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Barriers to accessing post-diagnostic health and social care support for parents of autistic children in the UK
Introduction
This proposed scoping review will examine barriers experienced by parents when accessing health and social care support after their child receives an autism diagnosis in the UK. Support may include speech and language therapy, occupational therapy, mental health services and family support. The review question is: “What barriers do parents of autistic children experience when accessing post-diagnostic health and social care support in the UK?” The objectives are to identify reported barriers, explore parents’ unmet support needs, and map evidence gaps and implications for professional practice. The review will focus on parents and carers of diagnosed children aged under 18.
Rationale
Receiving an autism diagnosis does not necessarily ensure access to appropriate support. Crane et al. (2016) found that satisfaction with post-diagnostic support contributed to parents’ overall satisfaction with the diagnostic process. Subsequent interviews identified inadequate post-diagnostic provision, including professionals’ concerns about limited resources (Crane et al., 2018). Together, these findings suggest that assessment and ongoing support require consideration as connected aspects of care. Galpin et al. (2018) reported unmet family support needs and parents’ feelings of isolation, highlighting the importance of relationships with services. Milosevic et al. (2022) identified inconsistent provision and unclear support pathways following diagnosis. More recently, Ashworth et al. (2025) found barriers to mental health services, including high assessment thresholds and insufficient professional understanding of autism. However, these studies examine different populations and services, limiting assumptions about all UK families. Mapping their findings could clarify recurring barriers and underrepresented experiences. This is relevant to professionals responsible for referrals, care coordination and family support, and could inform more accessible, responsive provision.

Methods
A scoping review will search PubMed, CINAHL and PsycINFO using combinations of “autis*”, “parent*”, “post-diagnos*”, “support”, “barrier*” and UK geographical terms. English-language, peer-reviewed studies published from 2016 to the search date will be considered. Eligibility will require identifiable UK findings concerning parents of diagnosed children under 18 and access to support. Titles, abstracts and full texts will be screened against these criteria. Study characteristics and relevant findings will be charted, with thematic analysis used to identify patterns and evidence gaps.
Ethical considerations
Only published research will be used; no participants will be recruited. University requirements for secondary research will be checked. Sources will be accurately cited and findings represented fairly without fabrication or selective omission. Reflexive notes will help recognise personal assumptions, while respectful language will acknowledge autistic children’s diverse needs and experiences.
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