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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Task 1
When working as part of a large organisation, it is important to realise that there are differing norms and values which are possessed by individuals within that organisation.

These views of individuals can snowball and result in there being a generic view which is held by multiple members of that particular organisation.

This phenomenon often results in there becoming an engrained organisational culture within that organisation, which in turn can result in employees having to deal with organisational justice.

Organisational justice occurs when employees have an opinion and a viewpoint on how they are influenced by the decisions, actions and behaviours of the organisation, and how these in turn impact on them as individuals.

Organisational justice can have an impact on employees in a variety of different ways, from being unhappy of how they get treated by superiors, to them questioning why they are paid differently to others (HR Zone, 2020).

Individuals run the risk, when being exposed to organisational justice, of becoming affected by the norms of the organisation.  I feel that it is difficult as an individual not to become affected by and engrained with the way in which others within the organisation think and behave.  I believe it to be important to maintain one’s own individual beliefs, attitudes and behaviours no matter how easy it is to succumb to and become involved with the norms of the organisation.

When working in the police service, we always aim to abide by the code of ethics.
The code of ethics is a set of beliefs which should be held by all police officers to maintain their honesty and accountability.
As a result of these beliefs, it should lead to all police officers and staff, regardless of rank, to believe in the same things and to believe in fairness and equality.  If persons do not treat each other with fairness and equality, this can then lead to individuals beginning to feel organisational justice and become less happy in the role that they are in.

Therefore, the code of ethics are vital to the police service maintaining fairness within the workplace, as each employee is fully aware of their responsibilities when it comes to making decisions about issues which may have an effect on the wider workplace and outside communities.

Ethical standards are a key talking point within the world of policing.  It is vital that as public servants, we uphold the highest standard of ethics possible in order to be held both accountable and in higher regard within the community.  Without upholding high standards of ethical behaviour, it would make it far more difficult for police officers and staff to engage with the public and gain utmost respect.

The society in which we live is ever changing and continues to grow more and more diverse.  This has resulted in the police having to deal with a far broader set of offences which are being committed against persons from constantly changing and expanding ethnic backgrounds.

Despite the changes in the backgrounds from which people come from, it is also vital to remember that a high ethical and moral standpoint is vital when dealing with any members of society, as it has to always be remembered that in the UK, we police by consent.  This means that the police can do our jobs far more easily if we have the support and backing of the public in the work that we do.

As a result of this, police officers have had to adapt in order to raise ethical standards that are held by all employees of the service. 

In order to ensure that standards are held to the highest degree, there have been a multitude of steps which South Wales Police have adopted and developed in order to maximise the potential of officers when dealing with individuals to ensure that ethics are upheld at all times.

The first way in which the police have adapted to ensure that high ethical standards are always maintained is to develop the vision and values of South Wales Police.  These two points are “to be the best at understanding and responding to our communities, to be proud, professional and positive in everything we do.”

These two points are always told to officers when they are in initial training, and then reinforced when on operational duties.  They are a reminder to all officers that they are to always strive to be the best at what they do and to encourage and allow communities to trust the police even further than what they do now.  It also ensures that all officers are under the same impression and stand-point and that officers are aware of how they are expected to behave.

To enable the vision and values to be reinforced, South Wales Police have also developed a Joint Independent Ethics Committee a number of years ago, who have responsibility for providing the organisation assistance when it comes to ethical dilemmas which operational officers may face during their daily work.

This committee is made up of a variety of individuals, including at least six independent members, chief police officers and a representative from the Police and Crime Commissioner’s Office (South Wales Police, 2020).

It can be seen that the vital aspect of this committee is that it has a large number of independent members when compared to members within the police service.  This allows for far greater transparency when it comes to the decisions that are made, and also gives the community a voice when it comes to having their views of the ethics of police passed through the committee.

To ensure its’ accountability and transparency, the committee publish the minutes to their meetings every quarter when they meet on the South Wales Police website, to ensure that these documents are there for people to read should they wish.

It can clearly be seen from the above that it is vitally important for all members of the police family to abide by the code of ethics, to treat everybody with fairness, respect and impartiality to ensure that the view of the police from the public maintains a high standard.  It is also important to remember that as a police service, we are always up for scrutiny by committees. This ensures that as an organisation, we are able to provide responses to ethical dilemmas and ensure that communities get the best possible service from the police.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When attending incidents as a police officer, it is common practice for other agencies to also be involved in that initial response.  One service which response officers have contact with more than any other is the ambulance service, as it is common for officers to attend to assist the ambulance service with complex or non-compliant persons.

One particular incident surrounds a female suffering from a mental health episode within her private flat.  The ambulance service had received a report whereby the female was running in and out of her flat, intermittently removing her clothing, and using a scissors to cut her wrists with. I have arrived on scene with colleagues prior to the ambulance service, and the female was back inside her flat.  

When a person is suffering from a mental health episode within their house, police have very limited powers.  When a person is outside of their property, officers can detain them under Section 136 Mental Health Act if they are deemed to be in need of immediate care and control.  Also, officers can assist medical and mental health professionals in the detaining of a person under Section 135 Mental Health Act, although this requires a warrant to be obtained prior to attendance.  Despite this, we have the power under common law to restrain the person to prevent them causing harm to themselves. On this occasion, this is what we did until the ambulance service arrived a short time later.
After the arrival of both police and ambulance, it needed to be determined how the situation was going to progress and how a solution was going to be found regarding this issue.

At this point, the behaviour of the female was very erratic.  This led to there being an issue surrounding how the female was going to get to hospital.  Due to this, there was a discussion between police and ambulance staff to ascertain the safest way for all involved to transport the female to hospital.

Although the ambulance service had the medical expertise required to treat the female, it was deemed by all present that it would not be practical or safe for the paramedics to take the female to hospital.  Therefore, it was decided that police would transport the female whilst the ambulance followed behind the short distance required to reach hospital.

It was also established early on in the incident that the female was still under the supervision of social services and thus had an allocated social worker.

Due to this, social services were contacted and her social worker spoken to.  From speaking to the social worker it was established that the female was well known and open to mental health services, and as a result they were able to liaise with them and secure the female an appointment.

It was relayed to the social worker that the female would have to attend at hospital prior to this due to the cuts that she had made to her wrist, however by working together we ensured that the female would be assessed by mental health services in the hospital rather than having to wait for this to be done at a different location.

In order to make these decisions, a process known as the National Decision Model (NDM) is utilised to ensure that all decisions which are made are well thought out and justified.

The NDM is a 6 stage process which allows officers to make informed decisions whilst considering and contemplating the powers that can be used, and whether or not the actions that we are taking are proportionate.

To come to this decision, I ensured that I utilised all information and intelligence that was available to me at the time.  This included the visible behaviour of the female, the potential medical or mental health conditions that she was suffering from, the warning markers of the female that were held on the police system and mainly the concern for the welfare of the female in general.

From looking at this information as a whole, I was then able to consider the powers and policies that could be used to get the female the best care possible.  It is due to this that the decision was made to use common law to restrain her awaiting treatment, as powers that police hold under the Mental Health Act were not applicable in this circumstance.  Despite this, other powers were considered such as the Mental Capacity Act, however medical staff at the scene determined that the female did not lack capacity.
As a police service, it is imperative that all decisions which are made are able to be justified and allow the police to be accountable.   This helps the police service to maintain its transparency when it comes to being held accountable by the public.
In order to be able to be accountable, individual officers must always ensure that any decisions they make can be justified by themselves; both at the time of making the decision and then subsequently after the event when paperwork needs to be submitted.

Once the incident had concluded, it gave me time to consider other agencies who would potentially need to be informed of this incident.  Due to this, I ensured that I completed a Public Protection Notification report which would be shared with social services, housing, healthcare and education to ensure that each of these partner agencies were aware of the situation and could deal with it and offer further support as they saw fit.

Throughout the entirety of the incident, I was acutely aware that whatever action was taken by myself and colleagues would end in some consequence, whether that be positive or negative.  Luckily, we ended this incident with a positive outcome, however I was alert to the fact that the health of the female may begin to deteriorate whilst being restrained, or officers may get injured.  It is this constant awareness to the fact that the incident could always end up with a negative outcome which kept me alert and aware throughout as to what actions I was undertaking whilst playing an active part in the incident.

As it can be seen from the above, multi-agency approaches are vital to almost all incidents that police attend.  There are many other agencies which can work alongside the police other than the ambulance service, however they are perhaps the most common that we work with.  It is also evident that all actions, decisions and choices which are made by police officers need to be backed up by a thorough justification to ensure that any persons can evaluate your decision making and concur that the action which has been taken is the correct action in that particular circumstance.

Word Count - 1114

Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

One core role of the police service is to deal with crime and anti-social behaviour.  These types of incidents make up a large proportion of what we deal with as a service, and form the basis as to how we deal with members of the public.  I will now work through an incident that I dealt with involving a victim of crime and how the different approaches support vulnerable people at risk of harm.

This incident involves a crime of domestic related assault whereby injury was caused to the person.  I attended this incident in company with other officers as an emergency call whereby a female had contacted police stating that she had been assaulted by her partner in the house that they share.

I have arrived at the location and engaged with the victim whereby it was obviously apparent that she had sustained some bruising to her face and some historic bruising to her arms.  Whilst I was speaking to the female, colleagues were engaging with her partner in a different room.  I explained to the female that her partner would likely be arrested for the allegation, and that there was further support that we could put in place to ensure that she was further safeguarded in the long term after the arrest had been made.

Due to the disclosure of the assault, and the obvious injuries sustained, I decided to arrest the partner for actual bodily harm in order to safeguard the female and ensure that no further harm would come to her.

I then revisited the female to obtain a statement from her and submit a public protection notification report to allow details of the incident to be shared with agencies such as social services to ensure that she was able to access a full range of support after police intervention had ended.

When dealing with and attempting to support individuals who are at risk of harm, there are a multitude of options which are available to police.  These options include ones which are available to the police as individuals, but perhaps more importantly ones which include the police along with partner agencies.  It can be argued that the approaches which utilise a number of agencies are more effective than the police alone as it allows victims to have a more holistic approach to further actions.  The two approaches which will be discussed are Multi-Agency Safeguarding Hubs (MASH) and Safeguarding Adults’ Board (SAB).

MASH centers have been primarily established as a result of multiple serious case reviews which have been carried out as a result of tragic cases which have occurred due to mainly a lack of information sharing between multitudes of services.

It is the role of a MASH to ensure that all agencies are pulled together to discuss a certain individual or family who are at risk of harm and share any relevant information which they hold on those persons between themselves.  The MASH primarily consists of police, health, social care and education if children are involved.  The combination of these agencies aids each other in sharing the information and therefore being able to collate the information that they have to develop a wider picture of the individual or family whom the agencies are dealing with (SCIE, 2014).

It can then be determined from this sharing of information as to which agency is most suitable to engage with the persons concerned and give them the most effective and useful assistance that they require.

The main role of a MASH is to share, evaluate and disseminate information between the relevant agencies in order to reduce the risk to that person or group of people, which in turn allows for that risk to be managed more effectively and for the relevant information to be held.  This also allows for patterns to be established in the form of how the abuse is suffered by the victim, identify any repeat offenders who are posing a significant risk to the victims and then ultimately attempt to put a stop to the abuse as a whole.

A second way in which vulnerable persons can have risk managed is through police led programmes and innovations which are achieved through utilising their public protection departments.  Public protection departments within the police have a wide ranging remit, be that domestic violence, vulnerable adult protection or the management of sexual offenders.  There are plenty of roles within each smaller department which allow for safeguarding to be addressed adequately and the risk mitigated as much as possible.

One service which the police utilise on a regular basis is that of an Independent Domestic Violence Advisor (IDVA).  IDVAs work independently to the police, but are utilised as a result of cases of domestic violence which are reported to police.

The role of an IDVA is extremely wide ranging, in that there is no specific remit.  
They often make contact with high risk victims of domestic abuse the day of or the day after the incident has been reported to police.  They are then able to offer the victim further support from external agencies, or help them to source a place in a refuge or other safe place in which that victim can reside until they feel safe to return to their normal lives (College of Policing, 2015).

IDVAs play an extremely vital role in managing vulnerable victims and the risks associated with them as they benefit from impartiality from the police.  This allows for persons who do not like the police or wish to have any police interaction to have interaction with the IDVA.  This can then allow for progress to be made in regards to their stance about how they wish to proceed with the matter, either through a complaint or another more informal resolution.

Both MASH and IDVAs play an extremely vital role in the management of vulnerable individuals and the management of the risks associated with these persons.  There are many benefits to both approaches, with MASH allowing for the sharing of vast amounts of information between agencies, which in turn allows each agency to be more informed and make more informed decisions about how they are going to progress the matter.  IDVAs then allow for a bridge to be made between the police and victims of domestic abuse, to allow them to feel more empowered and more likely to recover from the abuse that they have suffered. (Safe Lives, 2019).

As a result, both approaches allow for the level of risk to be managed, and in most cases reduced by engaging with and sharing information about the victim and the risks associated with them.

When it comes to a person or area being the subject of repeat victimisation, it is often the case that there are no actions carried out by the victim to make them more susceptible to being the victim of crime.  This being said, it can be seen that in areas where there is deprivation that there is then a higher chance of crime being committed.  This can be seen in the “broken window theory” whereby it is suggested that if an area becomes dilapidated, then there is more chance of crime being committed in that area.

There is also the chance of those who are vulnerable within the community becoming more likely to be a victim of crime.

This likelihood for vulnerable persons being more likely to be victims of crime also leads to offenders being more likely to repeat their behaviour towards those victims as they are perceived as “easy targets” for the offenders.

Therefore, it is vital that repeat victimisation is tackled to disable the repeat offenders from having access to their victims in order to break that cycle of offending.

Perhaps the most effective way in which this can be achieved is through target hardening of the victims to ensure that they are more suited to be resilient towards any further abuse or offences being committed against them (Arizona State University, 2019).

Target hardening can come in a variety of ways, such as improving the security of the victim’s home, ensuring that they are educated on how to leave that situation, controlling access to the victim through restraining orders or bail conditions or even removing the offender altogether by imprisoning them for the offences that have been committed.

This all leads to the victim being less likely to suffer from abuse or an offence, and also puts a stop to the offenders’ pattern of behaviour as it removes their opportunity to offend against their usual victim due to them becoming more hardened.

Therefore, if the vulnerabilities of the victim are addressed in the first instance, it is far more likely to lead to the offender being unable to offend in the same way as before, thus reducing the amount of repeat victimisation and repeat offending at the same time.
Word Count - 1473







Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

Information and intelligence is core to being able to police an incident effectively and gain the outcome that is desired. The particular case that will be discussed is one of coercive control and rape between a husband and wife.

I attended an incident along with colleagues whereby social services from Portugal had raised concerns to UK services about a family who had moved to the area.  

Officers have attended with social workers and the female involved has made disclosures to officers of years of coercive control and also rape on numerous occasions by her husband.

Due to this, I have arrested the husband for both of those offences as I identified that I had a power to do so due to him having committed offences under Section 76 Serious Crime Act 2015 and also under Section 1 Sexual Offences Act 2003.  Whilst speaking to both the husband and the wife, it was apparent that neither of them spoke very good English.  Due to this, I contacted an interpreter on the phone to speak to the victim to establish a brief account of what had occurred, and then explained that she would need to attend a police station to give a statement.  I then also used the telephone interpreter when arresting the male so that he fully understood why he was being arrested and what the allegations were.

During this process, I was privy to a vast host of information and intelligence from a number of different sources which allowed me to make an informed decision about how to progress the matter.

It is important to remember when handling data that the General Data Protection Regulations 2018 are adhered to and that all information that is held and processed by the police is for a policing purpose.  This ensures the integrity of both the information and the police service in general as it shows confidence that people’s personal information is being handled with the utmost respect.

With this particular incident, I was able to gather information and intelligence from a variety of sources.  These include local social services, Portuguese social services, police systems and the persons at the scene themselves.  The information which is received from all of these sources is as important as each other as they all give different information which then ultimately results in the complete picture being gathered and allows myself and other officers to make the most informed decision possible.

When analysing and evaluating the information that was provided to me for this incident, I needed to ensure that certain criteria were met to enable me to utilise the information as best as possible.

Therefore, I ensured that I analysed how current and relevant the information was, whilst also having to bear in mind the source, accuracy and reason behind why the information was provided to me (Elon University, 2021).

One example of this was the information provided by Portuguese authorities in relation to the concern that they had for the child.  I was aware that this information was a number of months old and had not been acted upon as of yet.  Despite this, I still felt that it was relevant as the mentioned concerns for the child may have still been relevant at that time.

Also, the source of the information I deemed to be trustworthy as it was a government department source, so therefore I could deduce that the likelihood was the information was also accurate in its nature.

Finally, I considered the reason behind why the information existed, and it was apparent that the only reason this information had been passed was due to the genuine concerns for the child that the authorities had for them whilst in Portugal.
As a result of the above evaluation, I was confident that the information from this source could be well trusted.

Once I was in receipt of this information, I was aware that it would need to be developed to maximise its potential and probable evidential value.

Due to this, I compared the information received from Portugal against the information that was held by the local Social Services department.  Additionally, I ensured that all the people who were involved in this incident had been checked on the Police National Computer to ascertain if there was any further information available to police (College of Policing, 2020).

I was then able to compare all of the information that we had against what officers had witnessed at the scene of the incident to ensure that officers were able to make an informed decision of how to progress the matter in the safest and most expeditious way possible.

I believed that by comparing and analysing the information from a variety of sources mentioned above, it would allow for the information to be developed into a wider analytical picture of the circumstances surrounding the concern for the child.

In this particular instance, the intelligence that has been sourced from external agencies such as local social services and also Portuguese social services was absolutely vital in securing the safeguarding of the victim and the subsequent arrest of the male.

This made it clear to myself that the utilisation of information and intelligence which is sourced from agencies outside of the police service are absolutely vital and integral to securing as much safeguarding as is possible for victims of often the most serious crime.  It also highlights just how important it is for agencies to share the information that they hold on people to ensure that any action which requires to be taken is taken in the most appropriate form.

In relation to incidents which I have dealt with previously, it was useful for me to be able to take learning from these in order to allow me to maximise the potential of the intelligence on this occasion.

I have learned from previous experiences that there is never such a thing as having too much information to hand as the more information that is available to police officers allows us to make far better informed decisions as to how best to deal with the issues that we have to hand.

Previously, I have conducted investigations into complex matters and have not made the best and most effective use of information which I could have obtained.  This led to the investigation being more difficult for myself than it could have been, as I was unaware of pieces of information which would have resulted in a positive outcome sooner.  Therefore, I am now acutely aware of the importance of being in possession of as much information as is possible to ensure that I am fully informed on the matter (The National Academic Press, 2000).

Overall, learning from past experiences and utilising the maximum amount of information and intelligence allows for individual officers, including myself, to make far better informed decisions and to support and engage with members of the communities which we serve to a far higher degree than we would have done if any oversights were made to the development and understanding of information and intelligence.  

Therefore, it can be deduced that information and intelligence is pivotal to the way in which we operate as a police service, and without sufficient information we would not be able to conduct ourselves in the way which we are otherwise able to do.  

Finally, having access to as much information as is possible enables officers to make far better informed decisions about how to progress a matter, as long as that information has been analysed and evaluated and deemed as being current, relevant and trustworthy at that time.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As technology develops, the police service as a whole need to adapt and deal with the ever changing climate to enable us to tackle crime in the best and most effective way possible.  This involves police officers becoming more accustomed to the types of crime which can be committed on digital devices, which as a result means that there are different types of vulnerabilities which need to be considered.

One such case which I have been involved in regards an offence of malicious communications whereby a male has threatened his ex-partner over text message that he was going to attend her house and burn it down.

I have attended the incident with colleagues and implemented immediate safeguarding with respect to the victim.  I ensured that she was removed from the address and taken somewhere safe where the suspect did not know that she was.  I also ensured that she blocked the number of the suspect on her mobile phone to prevent him from sending her any further threatening messages prior to him being arrested.

I was aware at this point that the male had committed an offence under the Malicious Communications Act 1988. As a result of this and the threat which was made against his ex-partner, an arrest of the male would be necessary.  This would be in order to prevent any harm coming to the victim, thus protecting a vulnerable person in that situation.

Following implementing immediate safeguarding, I progressed the investigation and arrested the suspect.  I was aware when I arrested the male that actions would need to be undertaken in order to ensure that all possible best evidence was obtained from any property, particularly digital devices that the suspect may have been in possession of.

Following this arrest, I deemed it necessary to seize his mobile phone, and request the victim to volunteer hers.  This is to ensure that both mobile phones could be downloaded by a specialist within the police to extract as much evidence as possible relating to the offence of malicious communications, to be able to provide the CPS with all possible evidence to provide a charge.

In conducting an immediate arrest of the suspect male, it ensured that the victim was safeguarded to the highest possible degree as the arrest ensured that the perpetrator was taken out of the equation for the remainder of the evening whilst the matter was thoroughly investigated.

When considering safeguarding victims who have been exposed to a crime committed via a digital device, it is important to think of the wider picture and just how much access perpetrators have to their victims thanks to platforms such as social media and messaging services.  The developments of these have enabled perpetrators to be able to contact their victims by far more and differing means, resulting it in being more difficult for both the victim, and for the police, to be able to stop the abuse and the offences from occurring. 

As well as there being concerns around the use of digital devices to commit offences against those within relationships, consideration also needs to be given to those who are more vulnerable to being targeted by those intent on committing digitally enabled crimes.

One particular group of people who are often more vulnerable than others is young people.  These added vulnerabilities can stem from a number of factors, whether this be simply down to the age of the child, any potential learning difficulties that may be experienced by the child, or even the naivety of that child into thinking that they are safe online when they actually aren’t (NSPCC, 2020).

As technology becomes easier to access for all ages, a trend can be seen to form whereby people are having exposure to more areas of the internet than ever before.  This often leads to young people having access to content, images and people whom are totally inappropriate for the age and experience of the child.  

Staggeringly, research conducted in 2018 shows that only 12% of 11-18 year olds reported having no access to internet from their homes.  This means that 88% of this age group do have access, thus potentially exposing them to unsavoury people they may meet if precautions are not taken (Serafino, P. 2019).

In turn, this can lead to the child or young person being extremely vulnerable to being open to exploitation, whether that be sexual exploitation or otherwise.  The enablement of this can be assisted through the promise of other digitally enabled good or services, such as credits for online gaming or another form of online payment.  By doing this, potential perpetrators are able to gain the trust and confidence of the vulnerable person, thus enabling them to continue their pattern of behaviour and abuse for longer periods of time than would otherwise be carried out (Internet Matters, 2020).

Whilst children and young people are often considered as being vulnerable to exploitation through online platforms, there is a whole range of individuals who may be subjected to this, and therefore the list of persons who are potentially vulnerable to this matter is endless.

Another group of individuals whom are likely to be most vulnerable of attack from cyber enabled crime are the elderly.  Whilst some elderly persons are reasonably competent with using technology, there are a vast number of individuals who are exposed and vulnerable to being exploited by criminals through the use of technology (CPS, 2019).

More often than not, this exploitation is displayed in the form of financial benefit to the perpetrators.  This is often committed in the form of persons contacting the elderly individual either by telephone or email and then making demands for money to be passed to them.  This type of crime would not be possible if it were not for the utilisation of digital technologies by the perpetrators, along with the clear vulnerabilities of the persons whom they target.

To conclude, it is apparent that the push forward in the development of digital technologies has added further pressure onto the police to strive to develop and build upon the knowledge that we already hold.  It is also evident that this development in technology is not going to come to an end any time soon.  With each leap that is made forward in development, it offers criminals more and more opportunities to exploit vulnerable persons and utilise their vulnerabilities to their own advantage.  This ultimately leads to the police service as a whole having to develop the way in which they police, and ensure that the methods used to investigate crime are as up to date as the methods which are being used to commit that crime in the first instance.  As it can be imagined, this is something which is extremely difficult to achieve, as the police are expected to always be one step ahead of the person who is committing the crime which is being investigated.  Nonetheless, the police service will always strive to ensure that victims of crime are always given the highest possible service, and that persons who are suffering from some form of vulnerability, be that due to age or otherwise, are kept in the forefront of the police service’s minds when that crime is being investigated.
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