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[bookmark: _Hlk119662886]
In this report, I would like to show how I created my own website for my W&G cleaning company. With the help of the primary researcher, we can learn more about what it takes to make our business successful. Also, I am using a questionnaire to find out what my customers interest and needs for my business running well. Then with all the information collected I will find important keywords, which I use to design my own business website. It is also especially important what colours we choose for the design of the website to better capture other interests.



















[bookmark: _Toc121218020]2 Why primary, or market research is important for businesses? 

[bookmark: _Hlk119662865]Primary research provides dependable, pertinent, and current information that helps us to spot changing patterns in consumer behaviour, uncover unmet needs, and fill in any gaps. The only way to receive first hand feedback from precisely defined target groups is through primary market research. Primary market research is necessary for my business as it allows me to understand how customers think and make decisions about my service (Jordan, A. 2020). We can also evaluate if there is any need for our product or services. Primary research also gives us a clear view to set it up a business plan. Primary research strives to address issues that are unique to my firm, giving us significant insight into the crucial problems that have an impact on it. The information we gather is also ours. With the primary research also, we can get valuable information about our target customers. Which information we can use it when we want to create a survey or questionnaire to go deeply into the business strategy.












[bookmark: _Toc121218021]3 Analysis of the questionnaire data including graphs/snippets and how the findings can impact/influence your business idea?
[bookmark: _Hlk119671099][bookmark: _Hlk119662846]
Surveys are useful instruments for acquiring data to enhance our operational procedures. This guide teaches how to choose and carry out the best kind of survey for our requirements. Surveys give businesses feedback and details on the requirements and wishes of their customers (Freedman, M. 2016). Data-driven knowledge is advantageous to everyone, but small firms particularly. For small companies, surveys have the following benefits: test goods, track feelings, promote more brand loyalty, obtain consumer opinions, determine consumer intentions to help with product development, perform demographic analysis to comprehend consumer behaviour, analyse the audience's perceptions (philip cleave, 2017).
There are two primary categories of survey methods: A collection of questions that each respondent can separately answer makes up a questionnaire. A sequence of questions is posed to a responder during an interview, and based on their responses, other questions are then asked. The questionnaire provides a better structure to any research than other research methods, like the interview, which can also help enhance the effectiveness of what we are seeking to analyse and answer (Cleave, P. 2021).
This is the questionnaire I created its only takes 5 minutes to be completed.
[image: A picture containing table
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This chart above shows the demographics of my business base where to be place it. As we can see there are 15 Swansea residents and two outside Swansea. From this I know my business must be operate inside Swansea, which is good for my company small budget. I do not have to travel too much between jobs so I can save money and time.

[image: A picture containing graphical user interface

Description automatically generated]
The graph above shows which services people found to be suitable for their needs. From this we can see that the exterior windows cleaning the most popular but still a good interest about comprehensive window cleaning, gutter cleaning and pressure washing. Because more people choose the smaller work it’s give me opportunity to one day do more job with this. Also, could have a good potential with the gutter and the pressure washing, because they are bigger jobs with the bigger profit as well.
[image: Table

Description automatically generated]In the figure above, we can see that all the people are owners of residential buildings, so the possibility of commercial cleaning is not too attractive for my business. Which can be beneficial for me, because with less investment I can save more money. Because for bigger work, we would have to buy much more advanced equipment which are expensive.
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In above chart we can see people are mostly preferring to pay the midrange price. In above chart we can see people are mostly preferring to pay the midrange price, also have potential with higher price as well but for this we need to provide high quality of services. A lot of little goes a long way can be advantageous for me, but I also must keep an eye on the jobs with a bigger income.










[bookmark: _Toc121218022][bookmark: _Hlk119671165]4 Screenshots of the webpage and rationale for how the questionnaire data influenced the website design, including colour theory?

With the help of the used primary research and questionnaires, I prepared my website for my company. The questionnaire influenced the design of the website and helped me decide which keywords to use. Because of this, I managed to obtain essential information, which I will use further to design my website. Colours have the power to capture the eye, convey meaning, arouse desire, increase conversion rates, and even win over a customer's allegiance. When done properly, good colour selections can affect how a viewer interprets what they see just as much as design and content. Not many people know that colours can be used beyond aesthetics (Patel, N. 2014). Colours can also have psychological effects on people's behaviour. According to "HostPapa Blog (2019)"branding colours are a major part of the corporate identity of many well-known companies.
[image: ](www.wordstream.com 2022)
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The picture above shows the home page of my website with the name of my company and next to it essential information about my mission statement, aim of the business and eye-catching offer as well. I used some pictures and video from my previous work for the viewer to understand how my business operates daily.
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On the second page we can see my company services including valuable details about what my business operates. Also, I divided for two part one of the residential cleaning and the commercial. Here as well introduce my job with other photos. For all my three webpage I used  blue, because blue stands for purity, cleanliness, success, quality, honesty and integrity.
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The third page is my contact which is including a map, opening time, phone number the business home address and my email address. Also, I create a contacting form for my future customer for any queries or concerns about the job. Then I show my business social media contacting information.









[bookmark: _Toc121218023]5 Discussions around the importance of SEO and how the primary research informs the SEO strategy. 

Search engine optimization, or SEO, is a set of techniques aimed at enhancing the look and positioning of web pages in natural search results (MOZ, 2019). Since Google search is the most popular method for users to find and access online information, having a strong SEO strategy is crucial for increasing both the quality and volume of visitors to our website. They provide an excellent chance for business owners to send targeted visitors to our website. Google, which holds around 75% of the market share for search engines worldwide, peoples often used interchangeably with the word "search engine” (Patel, N. 2019). Small business entrepreneurs like me may use SEO to build a quicker, easier-to-use website while also enhancing customer experience. To differentiate myself from the competition and grow mine consumer base, having an informative website is one of the key goals. SEO is the most efficient and affordable marketing strategy that exists today, it will only bring in customers who are actively seeking to find my product or service (roberts, 2020). Our readers or visitors interest is more likely to be spent and held by webpages that are simple to read and navigate. Small businesses like mine typically have tight budgets that prevent me from squandering too much money on advertising. But a smaller company may be able to get the same outcomes with an SEO approach without shelling out more money for marketing. A company must carefully consider its clients and determine what they desire. It is crucial to create content that is entirely in line with the current customer wants. Data used in primary research is fresh, current, and distinct since it taken straight from a source and, the information is gathered using customer surveys. We usually use open-ended questions when conducting primary research to encourage participants to submit more information that will assist us better plan our SEO approach. The ideal keywords to target can be found with the use of keyword research, which also offers useful information about the Google searches that our target market is making. 


[bookmark: _Toc121218024]6 SUMMERY 

The conclusion that I draw from this report is that if I want to start my own business, the first thing I have to do is primary research. With the help of primary research, I can draw up a questionnaire which can give me a direction to follow for a successful business venture. From the questionnaire I can gather keywords and key information to help me design my own website, and for it to be a success. In addition, it is important to use the right colours on the business’s website to draw people’s attention and be attractive. Certain colours, words, or too much information can be overwhelming or distracting, or can look unprofessional. The information needs to be comprehensible, clear, and compact and it is crucial that the website is easily accessible by the keywords. 
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Welcome to W&G Cleaning Services "Windows & Gutter

Doctor” the Home of Professional Services.
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Company values are Honesty,Respect,Trust,Integrity and Quality.
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Aime of the business
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Cleaning Services works on residential and
commercial properties. Therefore, I am fully
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safety training. I am promise to deliver a

professional service with outstanding results.
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Email: W&G1331@hotmail.com
Mobile: 09876543210
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4. What service would you like?
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