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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  17/06/2026

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).









	
Context 
The observation was conducted with a parent (referred to as 3), whose children became subject to a Cre and Support Protection Plan, due to concerns relating to 3 wellbeing, substance use and associated impacts on parenting, which contributed to ongoing safeguarding concerns and instability for the children, and, formed part of the agreed co-produced child protection plan and took place within a statutory children’s services context in Wales, guided by the Social Services and Well-being (Wales) Act 2014 and aligned with the Wales Safeguarding Procedure promoting principles of voice, control, well-being and co-production, which informed the approach taken throughout the intervention (Welsh Government, 2024).
Prior to the session, I reviewed the child protection plan and identified desired outcomes to ensure the intervention was purposeful, person-centred, and aligned with agreed safeguarding objectives.
The aim was to explore factors influencing these behaviours, motivations for change, and interventions that may promote engagement and positive outcomes. This was also motivated to move 3 beyond compliance driven by external pressures and unrealistic expectations from family and instead explore genuine motivation and the wider factors that may support meaningful engagement and sustainable change (Miller & Rollnick, 2013). This was well suited to the use of a strengths-based and reflective task, the Motivation Change Balance activity, which explores the consequences of change versus non-change (Saleebey, 2013).
Discussions, led by 3, explored identity and lived experience, including how occupational experiences and trauma may influence coping strategies and service engagement (Knight, 2015). Reflection identified that many triggers were associated with experiences of loss affecting key aspects of identity, highlighting the role of grief and adjustment in shaping current behaviour and targeted support needs.
Consent was obtained through a clear explanation of its purpose, confidentiality and the voluntary nature of participation, and was monitored throughout. The impact of the observation was considered carefully, with efforts made to minimise intrusion and maintain a safe, respectful environment, in line with the Code of Professional Practice (Social Care Wales, 2026).

Word Count = 326












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


Critical Reflection 

This session demonstrated my responsibility to practise in a person-centred, strengths-based and outcome-focused way, while upholding the Code of Professional Practice by respecting 3’s dignity, promoting their voice and control, maintaining professional boundaries and balancing their rights with my safeguarding responsibilities (SSWB(W)A, 2014; Code of Professional Practice for Social Care Workers, 2017).

Effective communication is essential in social work practice and underpins engagement, assessment and intervention (Trevithick, 2012), and reflecting on this area enables me to identify both my strengths and areas for future development within my own practices. 

The preparation I completed before the session supported effective engagement and purposeful communication from the outset. I reviewed the child protection recommendations, plan, prior history and previous assessments so that the session remained informed, proportionate and focused on the agreed outcomes, while still avoiding assumptions and remaining open to 3’s own account (Trevithick, 2012; Thompson, 2020).


I was keen to ensure my communication skills fostered a collaborative and unbiased rapport, being mindful that historically, 3 had disengaged with services on a number of occasions. Thus, it was important to establish an emotionally safe environment, balancing empathy, cohesion, and respect to support consistent and meaningful engagement (Rogers, 1957).  
I also considered that being observed may have affected 3’s level of openness. Given their previous disengagement with services and the statutory child protection context, the presence of another professional could have made the discussion feel more formal or increased anxiety about being judged. This may have influenced how much 3 felt able to disclose about parenting, substance use, emotional wellbeing and family relationships. To reduce this, I explained the observer’s role, checked consent, maintained my usual conversational style and prioritised emotional safety. On reflection, I could have revisited this at the end of the session by asking whether the observer’s presence had affected how comfortable 3 felt.

The need to take a trauma-informed approach emerged in the discussions, as it considers that behaviour is often an adaptation to previous experience, rather than an act of deliberate resistance or non-compliance (Knight, 2015). I was able to support 3 to think about how previous life events may continue to influence emotional regulation, coping mechanisms, and help-seeking behaviours, exploring experiences with curiosity rather than judgement. This approach aligns with anti-oppressive and strengths-based practice, which seeks to understand the individual within the framework of their experiences rather than in terms of presenting difficulties (Dominelli, 2002; Saleebey, 2013).

To reduce any perception of professional authority and encourage open discussion, I acknowledged that I could not fully appreciate the realities of military service or the experiences 3 may have encountered, whilst recognising the significance these experiences may have had on their identity, values and current circumstances. Through this approach I sought to validate an important aspect of their identity, build trust and strengthen the working relationship, reflecting principles of relationship-based practice which emphasise the importance of genuine human connection within social work interventions (Ruch et al., 2018).

The Social Services and Well-being (Wales) Act 2014 promotes voice, choice and control. I therefore used a co-productive approach, encouraging 3 to participate throughout the session and recognising them as the expert in their own life (Beresford, 2016). This reflected the Code by promoting rights, strengths and wellbeing, while supporting 3 to look beyond safeguarding concerns and identify their own goals, aspirations and motivations for change.
 
Motivational Interviewing techniques were particularly important in facilitating this session. I used open-ended questions, reflective listening and purposeful pauses to support 3’s insight into patterns of behaviour, triggers, emotional responses and decision-making. Miller and Rollnick (2013) suggest that behaviour change is more sustainable when people identify their own reasons for change rather than being driven solely by external pressure. This reflected the Code’s emphasis on promoting voice, control and wellbeing because 3 moved from discussing compliance with professional expectations towards identifying intrinsic motivations linked to parenting and family relationships.

I continually checked my understanding by relaying key points back to 3. This reaffirmed their experiences and helped ensure their wishes and views were understood (Egan, 2014). 3 discussed bereavement, the end of a significant relationship and the sudden ending of military service as factors affecting current difficulties. This highlighted the value of creating space for lived experience, rather than relying only on written records or professional narratives (Lefevre, 2023).

The Decisional Balance Sheet supported structured reflection by helping 3 identify the advantages and disadvantages of change and of maintaining current behaviours (Beck, 2011). 3 was encouraged to reflect on ambivalence and the impact of existing patterns on the children. The discussion moved from externally driven compliance towards a desire to be a more consistent and emotionally available parent, suggesting a shift towards intrinsic motivation, which Deci and Ryan (2000) identify as important for sustainable behavioural change.

The session also identified 3’s support needs in relation to parenting capacity and safe parenting practices. Exploring triggers, coping mechanisms and support networks helped identify gaps in support and provided an opportunity to consider future intervention that could promote safer and more sustainable outcomes (Department of Health, 2015).

Cultural sensitivity was a key consideration throughout the session. Although cultural competence is often associated with ethnicity, Dominelli (2002) argues that it also includes social identity, life experience and personal values. 3’s military background appeared closely linked to beliefs about self-reliance, resilience and seeking help. Recognising this aspect of identity supported meaningful discussion, strengthened engagement and demonstrated respect for 3’s individual experience.

Practising social work in Wales has shown me that language is more than a communication tool; it is closely connected to culture, identity, belonging and emotional safety. More Than Just Words informed my practice by reminding me that Welsh language provision is not an optional extra, but a matter of rights, equality and quality of care. The Active Offer requires practitioners to consider language proactively rather than waiting for a person to request support. In practice, this meant checking 3’s language preference, avoiding assumptions and considering whether they could express experiences, risks, strengths and wishes in the language most meaningful to them. This was important because assessment relies on accurate communication about sensitive issues, and unmet language needs could affect participation, risk analysis and the person’s experience of dignity and inclusion.

On reflection, an area for improvement is balancing empathy with constructive challenge. Engagement was appropriately prioritised given 3’s history of disengagement, yet there was potential to be more explicit in addressing discrepancies between self-reporting and multi-agency information. This links to the Code because I had a duty to respect 3’s views while also being honest about safeguarding concerns and accountable for my professional judgement. This experience highlighted the need to continue developing my confidence in respectfully challenging while preserving engagement and trust (Ruch et al., 2018).

Another development opportunity was improving the transition from insight to action. Although the session supported reflection and self-awareness, further co-production of practical strategies to address identified triggers would have been valuable. Solution-focused approaches can help individuals set achievable goals and build on existing skills (De Shazer et al., 2007). This could have supported 3 to move from awareness towards measurable behavioural change.

Since qualifying, I have noticed development in my communication skills. Earlier in my career, my practice focused more on gathering information and meeting procedural expectations. Through experience, supervision and feedback, I have developed a more collaborative communication style, using reflective questions, motivational interviewing and purposeful pauses to facilitate deeper reflection. This has helped me adapt communication to the individual, navigate complex emotions and integrate critical thinking into everyday practice (Fook, 2016).

Critical reflection highlighted two areas for continuing professional development: strengthening my confidence in constructive challenge and improving the co-production of practical action plans with service users.

Overall, the session demonstrated effective communication, relationship-based practice and professional accountability within a safeguarding framework. It also strengthened my understanding that ethical practice requires more than achieving procedural outcomes; it involves actively promoting voice, dignity, linguistic rights, cultural identity and meaningful participation throughout assessment and intervention (Ruch, Turney and Ward, 2018; Trevithick, 2021).

Word count: 1,329








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.
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