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1. [bookmark: _Toc510149081]Evaluation

Cinnamon Kitchen[1] is an Indian restaurant located in Port Talbot (Wales). They have been open for nearly five years and have a great reputation for proving top quality service and serving the best Indian food. As well have having a lot of customers who dine in, they also sell a lot of takeaways. With only two phones at the restaurant customers are left to a while to place a takeaway order, especially on weekends when the restaurant is most of the time fully booked. To help with this problem the manager has asked to create an online ordering system so that customers can order online without waiting on the phone. The writer will create a website for the business for the online ordering system to be added to.
To help him find the best solution, the reporter will evaluate the following website and store builders. 
	To be tested
	Wix[2]
	Weebly[3]
	Shopify[4]
	Amazon Storefront[5]

	Professional layout and design
	4/5
	4/5
	4/5
	5/5

	Responsive to mobile devices
	5/5
	4/5
	5/5
	5/5

	Product Catalogue
	4/5
	4/5
	4/5
	5/5

	Shopping Cart
	4/5
	3/5
	5/5
	4/5

	Payment options: Card & Paypal
	4/5
	4/5
	5/5
	4/5

	Allows non-technical personal access to update the site via a GUI
	4/5
	5
	4/5
	4/5

	No hosting maintenance required
	3/5
	5
	4/5
	4/5

	As reasonable as possible
	5/5
	4/5
	2/5
	4/5

	Totals
	33/40
	33/40
	33/40
	35/40



Wix – 
. User can create a free account and choose from hundreds of different templates to create their first website. There is no trial period for the free account so the user can keep on using the free account and access the basic features. From there they can decide if they want to sign up for the premium subscriptions available.
. The ability to edit the website is also very good. For small businesses who are looking to create a professional website without having to spend a lot of money, Wix is a very good resource as even with a free account the user can edit the site to make it look exactly how they want without any extreme limitations.
. Site backups also take place automatically as you are editing or designing. Every time you work on the site it saves as you go along, this way if for some reason the user’s computer switched off or the internet connection failed during use then too much information won’t be lost.
. The main drawback of using Wix would be the pricing options available. Small businesses who are just starting out would most definitely benefit from using the free account however after establishing themselves they may want to take a step further and make their website look a bit better. They would probably do this by paying to get access to further features. The cheapest ad-free plan is £5.16 a month which is cheaper from competitors such as Jimdo’s[6] who offer £5 a month.
Weebly: 
. There are many themes available to choose from using the Weebly site builder ranging from, business, catering, blogging, sports and many more. They are very easy to customize using the drag & drop editor and the themes adapt very well to mobile devices.
. Weebly also provides team management so that if more than one user requires access to the site then other editors can be assigned and given access. 
. A drawback of using this site builder is the freedom of editing. Some people may stick with the layout of websites that Weebly provides but some may prefer to switch things around. With this site builder it is very difficult to modify how the site looks to suit your personal preference. Wix would be the better choice in this case.
Shopify: 
. Shopify is used by millions of users around the world and has created an excellent reputation for themselves. Users who are looking to maintain a website for a long time can easily rely on Shopify as they are likely to stick around for a long time.
. Similar to Weebly their designs and templates are top quality and are very responsive to mobile devices. Many people nowadays are heavily dependent on their mobile devices when it comes to business to creating a website that looks good on a mobile is a very important factor to bringing in new mobile users.
. Shopify is very easy to use as edits can be made just with a few clicks. Easy to follow guides and tutorials are also available to those who are just starting out.
. The site is only free to use for 14 days. This can be very difficult for a business who has a very business schedule a may not have the time to trial out the website.
Amazon Storefront: 
. By advertising your business on Amazon there is the opportunity to attract new customers. Not everyone will be searching for your store but they may be searching a certain products that you offer. They may come across your store during this process.
. Sales from high traffic channel. In a month Amazon is visited by nearly 184 million users. At least one of these users who are visiting the site will purchase a product that you are selling. Greg Bensinger wrote an article on 27th June 2012 titled ‘Competing With Amazon on Amazon’[7], in this article he says that an Amazon executive states that “sellers report an average 50% increase in sales when they join Amazon Marketplace”.
. Limited control over the infrastructure means that Amazon can restrict the degree to which you can brand your online presence and communicate with customers. Marketplaces are seen to focus mainly on the products rather than the sellers and that they are set up to help themselves.

2. [bookmark: _Toc510149082]Test

After evaluating the four websites based on the factors above the writer has decided to text Wix and Weebly. He has chosen Wix because he thinks that there are many choices of layout that will suit the chosen business. He has also chosen Weebly as they offer a great selection of payment methods. Amazon storefront rated the highest in the evaluation but after trialling in his spare time he found that Wix and Weebly were easier to use compared to the others. He has decided not to use Shopify as only a 14 day trial period is available. After the 14 days has ended the user is expected to immediately select a payment plan. The user has other university priorities to focus on and has social priories also, considering his schedule he does not think that he can thoroughly test the site builder within that time period. Also, for a restaurant the writer thinks that the Amazon storefront is not a suitable solution for an e-commerce site.
2.1. [bookmark: _Toc510149083]Wix

Wix Design
[image: ]
Many themes to choose from, restaurant and food option is available which is perfect for this circumstance.
[image: ]
There are a number of pages to choose from when selecting a template for your website.
Website Design
[image: ]
Any of the templates can be edited by simply using the tool bar on the left to add different images videos, pages or features to the site.



Product Catalogue
[image: ]
This type of catalogue would be perfect for Cinnamon Kitchen as their menu offers a wide variety of dishes.

Shopping Cart
[image: ]
This template offers the user the chance to select the desired amount of a certain item and add it to their cart. This would work best for the customers of Cinnamon Kitchen.

Payment Methods
[image: ]
A ‘Buy Now’ button can be added to the web page which will offer a variety of payment methods for the customer.

Mobile View
[image: ]
As well as being able to edit the desktop view the writer is also able to format the mobile view.


2.2. [bookmark: _Toc510149084]Weebly 

Themes
[image: ]
Weebly offers a variety of themes to choose from to start your business. A few of which are suited for catering businesses which is ideal for Cinnamon Kitchen.

Online Store
[image: ]
By using Weebly the user can create their own online store. With this feature the user can add details about their store, add products and allow for payments to be made online.

Products
[image: ]
[image: ]
When the user tested the Wix site creator he found it very easy to create a menu that would show all the dishes available however by using the Weebly menu it shows the item as clothing. There is no indication of how you can change this or even if there is the possibility of changing it.

Paypal Payment
[image: ]
By upgrading the account, the user can add the PayPal payment options onto the website. Like Wix the creator would have to pay for this feature to be added.
2.3. [bookmark: _Toc510149085]Web Design Guidelines

Before creating the actual website, the writer must consider the web design guidelines. These can be considered as rules that the user must follow in order to create a affective website. 
1) Simple is beautiful.
Squeezing content onto each page makes the website look very untidy. When viewers visit a website, they want be able find what they are looking for straight away rather than going through loads of information. Keeping the website simple will make it easy to use.
2) Design is paramount.
The overall look of the website is the first thing that viewers will notice so it is vital that you make it look good. By doing thing you will create an impression on the visitor and it might entice them to come back.
3) Navigation should be intuitive.
Web pages should be organised with a neat but simple design. This way users can easily navigate their way through the different sections of the website.
4) Consistency is key.
The design for each page on the website should be the same. The font, colours, and certain images such as a logo should be consistent. If the design on each page is different then the user may feel like they are visiting a different website.

5) Colours are crucial.
Colours are a key part when considering the design of a website. The creator of the website must ensure that the correct range of colours are used so that they look well together. When deciding on what colours to use the user must consider the contrast between the text and the background

6) Make your website responsive.
It is important that the website is accessible through all platforms – these will include devices such as smartphones, tablets, desktop computers etc. As well as making the website look goon on desktop computers you must also make sure that the website displays correctly on different screen sizes.

7) Develop for multiple browsers.
Websites should be tested in different browsers to ensure that they all work the same. It is best to test this out in earlier stages rather than checking more towards the implementation stage.

8) Check your website for errors.
It is vital that the user checks for errors before publishing their site as the whole website can be ruined by one small error. Regular checks of the website must take place regularly to ensure that everything is in running order.

9) Write your own code.
When writing your own code for a website you are in full control of what you can do, you most of what is happening and what is going to happen. When using templates, it can be difficult to find the source of the problem.

10) Don't forget the content.
The user must ensure that as well as making the website look good, that the content on each web page is worth visiting and coming back for. Each page should have unique content so that users are able to differentiate them from each other.
The above guidelines are considered as the top 10 by Sharpened.com[8].
2.4. [bookmark: _Toc510149086]Official e – commerce site
After testing both Wix and Weebly the writer has decided to use Wix as his website builder. He found that creating the Menu was easier using Wix and that the templates available were better suited for Cinnamon Kitchen. Considering the design guidelines, the writer will create an e – commerce site for Cinnamon Kitchen.


Home Page
[image: ]

Restaurant Page
[image: ]



Menu and Shopping cart
[image: ]
[image: ]


Gallery Page
[image: ]

Contact Page
[image: ]



2.5. [bookmark: _Toc510149087]Graphics
[image: http://cinnamonkitchenltd.co.uk/images/ckLogo.png]
Above is the original logo for Cinnamon Kitchen. Below is a screenshot of a new logo that the business can use if they want to. A picture of actual cinnamon has been embedded into the background of the text and the shape makes the logo look a bit more flashy and modern

[image: ]
3. [bookmark: _Toc510149088]E – Business Applications

E – business can also be referred to as e – commerce, this term normally relates to the process of trading goods and services online. With the help of there new website, Cinnamon kitchen now have e – business where they can sell their products over the internet. To expand their e – commerce the business may want to consider analysing different apps that can connect them with partners or with consumers.
3.1. [bookmark: _Toc510149089]Cloud Computing

Microsoft Azure[9] states that cloud computing is “the delivery of computing services of the internet”. These services include networking, analytics, data management and sharing, data storage and many more. Companies who provide these cloud services normally charge by usage. There are three types of cloud services and they are:
. Infrastructure as a Service (IaaS) – IaaS is one of the three types of service models that is offered by using cloud computing. With this type of service hardware is provided to the user by an external provider. Virtual components are given to the user which they can then use to create their own platform. An example given by interroute.com[10] is Virtual data centres. With this type of service virtual servers are used to offer greater cloud hosting capabilities.
A Benefit of using Infrastructure as a Service is location. With the aid of the internet the user can access the service from any location, given that the security of the cloud allows access. Another benefit of using this type of service is that if one part of the service fails then the whole service will be unaffected. This is very useful for start-up businesses who will not be looking for any downtime with their systems as they would want to be as productive as possible.
. Platform as a Service (Paas) – This model provides hardware and software tools to users over the internet. A description given by techtarget.com[11] states that “A PaaS provider hosts the hardware and software on its own Infrastructure.” This allows users to develop and run new applications without having to install in-house hardware and software. An example of a PaaS service is the Google App Engine. With this service user can build web and mobile apps using a cloud platform. The app offers a range of languages such as Java, C#, Python and many more. This only focuses on code so anyone who is knowledgeable in this field will have no problem using it.
An advantage of applying the PaaS model is that it is very simple to use. The provider supplies most of the infrastructure and services needed which means that creating the project is very quick and easy. Another factor which can be seen as an advantage is that this type of provider normally charges based on usage. This means that capital expenses are excluded from on-site hardware and software.
. Software as a Service (SaaS) – This cloud model provides services over the internet. This means that instead of using your own memory to install or update software, you simply sign up with a provider and then access the software online. The provider manages access to the application, this access includes security, availability and performance. The best example of SaaS given by getnerdio.com[12] is Microsoft Office 365. As well as being able to access this app offline they also have an online version. This means that popular apps such as Word, Power point and Excel which are used by many business can be accessed online without having to download the whole package.
Salesforce[13] explains that remote hosting is the key advantage of SaaS. “SaaS customers have no hardware or software to buy, install, maintain or update. Access to applications is easy – you just need an internet connection”.
Initial costs of using this type of service benefits smaller businesses as they are usually low and also do not take a very long time to learn how to use. Customization is also very easy as each application can be changed to fit the purpose of a user’s business. Customizations are unique to every user and/or company.
Cloud academy[14] describes the following as the main disadvantages of using cloud computing:
1) Downtime. Cloud computing is internet based which means that the cloud service cannot run without an internet connection. This makes it very difficult for cloud service providers to ensure that what they are providing will be available 24/7, connectivity to the internet is different for every user, and some users may have excellent connections however some users can have a very bad connection. The quality of internet connection can sometimes be due to the location of a user.

2) Platform Dependencies. Differences with the user can sometimes make it difficult to move from one platform to another. This change can sometimes be expensive to re-configure to meet requirements of the new host and it can also expose data to security vulnerabilities.

3) Security and Privacy. Any application that is created using a cloud service is vulnerable to unauthorised access from anyone on the web, this is also known as hacking. Anyone can hack an application and delete of the data within, this type of event would most probably lead to a business closing down. Although the service provider manages the safety of the infrastructure, the remote access is the user’s responsibility. A business provides potential access to its infrastructure by adopting a remote cloud based infrastructure.


3.2. [bookmark: _Toc510149090]Online collaboration Apps

Collaboration is an important factor when considering the performance and productivity of a project. Communication in the workplace can provoke innovation and can also lead to quick and precise decision making. With the major growth of video conferencing tools and software, employees can now work together on one project from anywhere and anytime. Some online collaboration tools which can be used by businesses include:

Skype[15]
[image: ]
Anyone with a Microsoft account can use Skype or the user can choose to create a new skype account. The user can use the free version with no trial period.
[image: ]
Skype shows all of your contacts on one page and also shows their current status (whether they are online or offline).
[image: ]
When the user starts a chat with a contact they also have the option to start a voice or video call. With the premium subscription the user can also add people to the chat so that groups can communicate with each other.


Zoho Projects[16], is an online project management application which allows a team or business to plan project activities, assign work, manage resources and collaborate with members to ensure that tasks are completed on time.
[image: ]
A free account can be created just by using one email, before starting the actual project the site asks for details about the industry that the team is in.
[image: ]
A step by step setup is created automatically by Zoho to ensure that the team can start the project properly. After setting up the project the owner of the account can add members and assign roles. They can also add details such as what the project is about and possible issues with the project that may occur.
By upgrading your account members of the team can also get access to a timesheet which allows members to input details into a joint plan. In this plan each team member can input details of what they have done or what they plan to do in the future.

Yammer[17] is a very similar alternative to Zoho Projects. The difference being that Yammer can be adapted to work for a business of any size whereas there is a limit for Zoho Projects. It is a private cloud based social network application that allows employees to work together across different departments and locations. Like Skype you can create a brand new account or create an account with Microsoft Office (if you already have an account).
It allows for users to create private and public groups and enables instant sharing of updates with larger groups. Yammer is also available on Android and IOS which enables users to keep in contact with each other anytime and anywhere.
An advantage of using Yammer is that it is very social media like where users can update their feed to which other users can interact by liking, sharing or commenting. This adds the fun aspect to a project which could be long and overwhelming for some users.
Using an application such as Yammer can also be very complicated. With users being able to follow many groups and departments, the group as a whole can become much segmented and also allow for important information to be missed. This seems to be the main disadvantage in reviews from softwareadvice.com[18].

4. [bookmark: _Toc510149091]Conclusion

From evaluating various e-commerce site builders, the writer found that Wix and Weebly were the best options that would allow him to create a suitable site for Cinnamon Kitchen. Wix enabled the writer to create menus that included a wide variety of options whereas Weebly only allowed the writer to add a few items to the product list. For this reason, the user chose Wix to create the e-commerce site. He was able to create a suitable site that gave information about the business and allowed for products to be added to a shopping cart. The site also allows for PayPal payments to be made. The writer also analysed a few cloud based software tools that can be used such as Microsoft office where documents can be viewed and edited online using various platforms such as desktop PC’S, mobile phones, tablets, etc. He also researched collaboration tools such as Zoho Projects which allows for accurate project management within a team. Tasks can be assigned, and time sheets can be created to show progress of each team member.
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