STAGE 1 - Placement Project Proposal – 
Initial Ideas Form.

Student name: Cornel Iurea
Course: Hotel Placement Research Project BMIH6006/8

PROJECT FOCUS AREA: Housekeeping Department – Premier Inn Newport Hotel’ Aesthetics and Interior Design

PROJECT AIM: Role of hotel’s design, aesthetics, and facilities in achieving guest satisfaction

WHAT are you trying to achieve/find out? (objectives = 3 or 4 – break down aim – what you’ll do ,  not how) – analyse/evaluate/critically compare, etc

· To explore the role of hotel’s visual appearance in guest satisfaction
· To identify the most common aspects related to aesthetics or facilities that led to positive/negative reviews
· To discover any actual design trends that could be implemented at Premier Inn

WHY? – what is the background rationale?  Who else has written about it? (justification)

 	I believe that visuals and aesthetics are very important to guests and can influence their stay at the hotel. Also, the facilities availability can enhance the hotel’s revenue and attract new visitors. Therefore, I think it is worth to explore these themes, and value the findings through future application.


HOW will you do it?  (Research Methods)
The guests’ opinion on social media and reviews will represent the main source of information regarding most needed improvements and suggestions for room design and facilities. Thus, reading comments and review will constitute the main research method.

WHO will you question?

I am going to read guests comments and review platforms such as TripAdvisor.

WHAT resources will you need?
Reviews websites: TripAdvisor, 	

WHEN? (timescale) 

I am planning to do my research by the end of the placement (last week of March).

IDEAS – 
Your strengths and interests

· Personal interest in cultures, foreign languages, travel and hospitality
· Preference for exploring hospitality around the world
· Interest in discovering how to foster great hospitality in a multicultural space to achieve guest satisfaction


Your previous modules

Hospitality and Guest Services Management (BMIH4)
Marketing Essentials (BMIH4)
Organisational Consultancy (BMIH6)
NEEDS ACADEMIC ROOTS (THEORY) ALSO

· Pick a subject area and organisation you are interested in researching 
Organisation: Premier Inn Hotel Newport
Subject Area: Hotel Interior Design, Aesthetics and Facilities
· Consider previous research – ok to adapt it to different circumstances
Three placement learning logs
· Has your placement organisation got a particular area that it needs help with?
· Hotel's aspects and aesthetics
·  Can you provide a new angle/approach on an issue? Department Topic / Agenda Item / Theme?
· Explore current trends in hotel design and identify some best practices
· Clear, succinct title:  
‘An analysis of the impact of hotel interior design and aesthetics : a case study of Premier Inn Newport’


PROJECT TITLE / FOCUS:
Keep your initial title broad - - your supervisor will help you to ‘shape’ this.

Analysis of Interior Design Trends in Hotels and Their Impact on Guest Experience.


PROJECT AIM:
State one project aim. The aim should be short, sharp, clear and concise.


Role of hotel’s design, aesthetics, and facilities in achieving guest satisfaction


PROJECT OBJECTIVES: (e.g. Evaluate, Identify, Determine, Recommend)
State three objectives.   These must originate from the project aim and they must be SMART i.e. specific, measurable, achievable, realistic and time bound.

1. Identify at least two benefits of interior design on guest satisfaction throughout their stay


2. Recommend three room design improvements for enhancing guest experience


3. Recommend three new facilities to be added to the guest rooms.



RATIONALE  (reasons):
Why have you chosen to address this particular project task?  Identify the fundamental reason for your choice of the project area. Who, Why, What, Where, When How…


These have been mentioned above.











LITERATURE RESEARCH:
Identify 3 initial literature sources where you have read about your project topic. Cite them using the Harvard referencing system (Key Sources)

1. Sadhale, M., and Sathe, S. (2021). A Study of impact of Room interior design and decoration on guest experience in star hotels.



2. Shantha, A. A. (2018). The Impact of Interior and Exterior Designs of Hotels on Customer Perception: The Sri Lankan Experience. Advances In Business, Hospitality And Tourism Research, 109.



3. Al Fahmawee, E., & Jawabreh, O. (2022). Narrative Architectural Interior Design as a New Trend to Enhance the Occupancy Rate of Low-Class Heritage Hotels. New Design Ideas, 6(2), 207-228.









BENEFITS:
What do you hope to achieve from your research?  Identify 3 benefits that will be measurable from the project that you are about to undertake.  These may be qualitative or quantitative.



1. New ideas to enhance guest service/experience through analysing current trends
2. Enhance my research skills 
3. 





