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Placement hours log 
In this section, please record your placement hours, including dates and the amount of hours completed on each day. Please note that this should also be signed by your placement provider to confirm that the recorded hours are correct. 

	Date
	Hours completed

	16/11/25
	4.5

	23/11/25
	4.5

	30/11/25
	4.5

	7/12/25
	4.5

	12/12/25
	5

	14/12/25
	4.5

	19/12/25
	5

	21/12/25
	4.5

	2/1/26
	5

	4/1/26
	4.5

	9/1/26
	5

	11/1/26
	4.5

	16/1/26
	5

	18/1/26
	4.5

	23/1/26
	5

	25/1/26
	4.5

	30/1/26
	5








Confirmation of hours completed
 Placement provider signature; T.lynch (E-signature)
 Date signed; 10.05.2026

[bookmark: _Toc205807104]First 40 hours; A Reflection 
In this section, you are to reflect on the first 40 hours of your placement. You are to utilise the Gibbs Reflective cycle in order to do so. The word count for this section is 750 words.
Gibbs Reflective cycle is a structured framework designed to help individuals reflect on experiences, encouraging systematic thinking by reflecting on specific stages; description, feelings, evaluation, analysis, conclusion, and action plan (Trimasse, 2024). I first attended an interview at Matthew’s House, discussing their aims and how I would fit in. they asked about my degree, why I chose Matthew’s House, and about me personally. I felt quite nervous at first, but the kind nature of the individuals interviewing me quickly put me at ease. The interview helped me understand their value and the important work that they do. I then attended a trial shift to experience the environment at the placement, assisting with kitchen duties and interacting with volunteers and guests. I immediately noticed how friendly everyone was, calming more of my nerves. During my placement, I dealt with some difficult behaviour from guests; this included rude manners and threatening demeanours. I saw how staff remained calm and respectful and I responded by mirroring their behaviour. Before the interview I felt nervous because it was a new environment and had very little knowledge about Matthew’s House, but I was also excited to learn more and how it could help advance my career. I became comfortable fairly quickly as the staff were very friendly, made me a cup of tea, and made the interview feel like an informal chat rather than something more professional. Initially I felt uncertain about my trial shift, especially working in a kitchen as I have never worked in that sort of environment before. I became motivated seeing the other volunteers work hard and I felt inspired due to their kindness and resilience. I was very anxious when dealing with difficult guests as I am not a naturally domineering or confrontational person, so when a situation arose I was quite scared. However, overtime I became more confident in speaking and responding to challenging situations after observing other volunteers and learning from them. The placement allowed me to develop communication skills and gain experience working with vulnerable individuals, as well as obtaining a better understanding to the challenges many people face within the criminal justice system. Volunteers were supportive by being curious about my studies and encouraging me to keep working hard towards my goals. Some situations were emotionally difficult because a lot of the guests go through tough times and suffer with homelessness, addiction, and more; this was, at times, tough to hear and deal with and took a lot of empathy and resilience. During these first 40 hours, it became abundantly clear that social issues such as homelessness, addiction, and mental health can have an impact on criminality; I observed the importance of safeguarding, communication, empathy, and professionalism in the prevention and early intervention of crime. Reviewing and reflecting on difficult situations helped me understand how crucial maintaining sound ethics and professionalism is when working in that sort of environment. During the first40 hours, I developed skills in communication, teamwork, resilience, and critical thinking and gained a greater awareness of social issues and safeguarding in the context of criminology.
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In this section, using the Gibbs Reflective Cycle you are to reflect on your placement after it has been completed. It is important to ensure that this reflection is not a direct copy of the one in the previous section. But it is understandable and acceptable for you to mention/discuss some of the same elements. The word count for this section is 750 words.
Following the first 40 hours, I became more involved within then placement environment and began taking on additional responsibilities. I was asked to review and scrutinise a legal framework connected to the expansion of the Hope project into other UK cities. This involved analysing the framework structure, identifying areas for improvement, considering legal, ethical and operational risks, and reflecting on safeguarding and accountability. I also began taking on more of a leadership role when assigned the roles greeting and assigning guests to tables and working on the reception desk. Initially I felt uncertain about taking on greater responsibility because I have only ever been in leadership roles when working in groups and school; never in such a professional setting and working with a range of age groups. I felt motivated after seeing how friendly and adaptable all the volunteers were, and how willing they were to help in any way they could. Bei g trusted to review the legal framework made me feel honoured and privileged as it showed I left and impression of trustworthiness and intelligence. I also felt a lot more confident overtime while continuing to gain experience and the kindness shown by al the volunteers really helped with that. Reviewing the legal framework helped me develop analytical and critical thinking skills, improve my understanding of legal structures and accountability, and connect my studies to real-world practice that could not be gained by sitting in a classroom. Taking on more responsibility allowed me to develop confidence and contribute more actively within the placement. Some aspects of the legal framework were challenging because I had never seen anything like it before so in order to do the best I could, a lot of research went into it. Reviewing the legal framework demonstrated the importance of honesty and openness within professional environments; rather than simply agreeing with the framework as it was, I critically examined areas that could potentially be strengthened. This experience highlighted the importance of accountability and collaborative working within a professional setting. The placement strengthened my legal knowledge and how community support organisations can help vulnerable individuals. Overall, the placement helped me develop personally and professionally; I developed my communication, leadership, critical thinking, and professional skills throughout my time at Matthew’s House. The legal framework helped me understand how legal and organisational systems operate in real-world settings. In future, I aim to continue developing leadership and communication skills, and especially improving on my confidence. I would like to improve my legal and professional knowledge in the real-world and I would like to gain more experience within legal or community-focused environments. To achieve this I will continue volunteering at Matthew’s House beyond my 80 hours, making sure to be more curious and ask questions about administrative positions as this is something I found out I am quite interested in. I will also look for more legal based volunteering opportunities. 
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Specific questions 
In this section you are to answer the following questions. Please note that the word count for these questions overall is 500 words, it is your choice how many words you afford to each question. 

1. Explain a situation during your placement where you demonstrated resilience.
One situation where resilience was demonstrated was when dealing with many difficult customers within the church. As many of those who attend and access the service provided in the church do not have the easiest lives, such as suffering from addiction or homelessness, they can sometimes become agitated and become hostile towards others, which can be difficult to manage. Resilience is key in this scenario as it is crucial to continue treating the guests with dignity and respect, no matter how difficult it may become. Resilience was also shown in cases where it was needed to serve an individual who caused a disruption the previous week, but the consistency of treating every guest the same regardless of previous actions is what demonstrates resilience. Resilience was also shown in situations where it was required to stay calm when conflict appeared between guests, and not reacting negatively, and responding with solutions rather than escalating the situation.

2. Explain a situation during your placement where you were required to be honest and open. 
A situation where I was required to be honest and open was when working with the leader and founder of the charity on expanding the franchise into more areas of the UK. The reason why this required honesty and openness is because my role was to scrutinise and dig deep into a legal framework and state how it could improve. I had never looked into a legal framework, nor had I created one, so I had to be open to engaging with something more complex and unfamiliar, and was even trusted to do so. I had to be completely honest and transparent when commenting on the legal framework and provided honesty by providing genuine feedback rather than superficial agreement. Being honest meant that I needed to highlight the potential areas of improvement, even though the framework had already been produced by the founder and had to be open to this even though it was uncomfortable at first.

3. How did you demonstrate professionalism during your placement?
During my placement at Matthew’s House, I demonstrated professionalism through my role working on the door and reception. As one of the first points of contact, I communicated respectfully and calmly with all individuals, including vulnerable individuals experiencing homelessness, addiction, and mental health issues. I maintained a welcoming attitude while also helping to ensure the environment remained safe. I attended shift fairly consistently, following instructions and working effectively alongside a vast and diverse group of volunteers. In difficult situations, I remained composed and maintained appropriate professional boundaries. I also showed professionalism by treating sensitive situations with discretion and respecting confidentiality where appropriate.














[bookmark: _Toc205807107]

Reference list 
Trimasse, N. (2024) ‘The use of reflective reports in higher education’, Reflective Practice, 26(1), pp. 154-171. Available at: https://doi-org.uwtsd.idm.oclc.org/10.1080/14623943.2024.2424520 




































[bookmark: _Toc205807108]                                               End Page 
image1.jpeg




