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Introduction:
We are living in the twenty first era and it is the era of digitalization and technology. From home to office desk, we need to use digital technology everywhere. And that is why, digital skills are very important to know about and everyone should go through some processes of learning digital skills and applying them.
Research in different fields are important for us as researches are the main key point to find problems and their solutions. Even in the field of research, we need digital skills to cope with modern ways of researching. These methods are making research works easier than before and surely with the help of digital skills researchers can create milestone in their working field. 
Let us have discussions on the topics.
Meaning of Digital Skills:
Before talking about the importance of digital skills and gathering knowledge about that, we must know what digital skills stands for. Digital skills mean capability of using different digital products that need to be used in professional fields for better and quick outputs.
For example, let us think about an accountant of any organization who have to maintain every details and data of the company. If he thinks of doing all the tasks in analog process, then it will be very time lengthy to complete them and also very difficult. But the use of computer and very simple software like Microsoft Xcel, can solve these problems in few seconds. But if the accountant doesn’t know anything about Microsoft Xcel and if he is not able to use it, then he had no choice but to go through analog process of papers and pen. And if incase he lost any file then had no choice but to keep searching for it manually. 
Furthermore, digital skills are needed in the modern day and age and can be very useful for businesses. Nowadays, most jobs require digital skills, this is because the world is somewhat technology-dominated now and everything is online. 
Why do we need digital skills?
As I already mentioned, we need digital skills in every part of our life. While talking about the importance and the need of digital skills, we can categorize it in few sectors like: 
Importance of digital skills in Personal Life: In our day to day life, we need to use modern tele phones or handsets, television, refrigerator, air conditioner and cooler and so many other things. 
Importance of digital skills in Education: Education system is not like the past. In this twenty first century, we need to use computers, laptops, tabs, mobiles and also the software included with them for educational purpose.
Importance of digital skills in professional field: In professional world, without knowledge about digital products, skills and using, a person can’t even dream of having and appointment. Every organization and industries are now counting on the applicants who are more qualified in digital fields. Connection between digital skills and workplace are described more briefly in next part of the discussion. 
Importance of digital skills in research works: The main purpose of a research is to find out the problems and solutions and analyzing present conditions. For this, a researcher needs to work with a good number of data but it is not possible to access the vast world of information and data without a computer or internet. Now a day, it is not possible to complete a research project without the help of internet. 
Digital skills and modern work place:
Importance of digital skills in modern work place can’t be described in words. In every professional field and in every position of an organization, a person must have knowledge about it especially based on his job position. Not only the Information Technology, Computer, Network and Designer Teams but also very regular and important posts need to have knowledge on digital methods of working. 
Let us talk about some positions of any company to understand it better. Just think of the departments of communication, accounts and finance, human resource and admin. 
Communication department: The department of communication have to communicate with donors, clients, customers, followers and others through analog and digital ways in computers, mailing and also through social media and over phones. For this, they need to know the use of internet and computer and also need to know the using ways of mobile phones. Again, communication also have to maintain everything related to publications, designs and printings. For this, designers need to know digital designing process. He must know about the software and using of them. The communication team should be familiar with digital publications and printing processes. 
Account and Finance: Accounts and finance team have to keep data of salary, costs, benefits, outcomes, investments all other things that are connected to finance. Even details costs of any program and if the company need to buy a single pencil, the department have to count for it. That is why, the team must work with a big amount of data here and even they don’t know when they will need the previous data again. So, analog process is never a good decision for that and an employer will always search the person who can do them easy by using modern technology and in a digital way. Moreover, they have to create reports, do presentations, send emails and all other basic office things and these things also need computer technology and internet using. Companies like HSBC and Barclays require these skills.
Human Resource Department: Human Resource (HR) department counts on where the company need to add new employee and where to cut off. The team have to collect data from every employee, have to confirm new requisitions, select the tasks an employee has to perform, communicating with the applicants, collecting regular attendance and leave data from current employees and so many other tasks that are connected to human resource management. For the daily attendance, most of the companies in modern world are using an automatic machine where employees need to punch their ID cards and sign in to the office and also have to do the same while leaving. This is known as the modern attendance system. Again, these data from different employees with their bio, profile and work responsibilities have to keep safe both in soft and hard copy. The counting days of attendance and leave days also count in digital ways through computer and different software. 
Admin: An admin officer must know how many table, chairs, computers, computer essentials and any other products are there in the office and what are the conditions of these products. Which means he must know if the Air Cooler is in its last day of warranty or if the water filter need to replace or not. Again he must be aware of where the next program of the company is going to hold and if the company need to buy any new transport for the staff members. As again we are talking about data and information so we need digital use of keeping them save. 
Things and the positions we discussed here are very basic and regular posts that every company must need to have and now it is clear enough that every person should think about achieving knowledge on digital and technological fields. Without having quality digital skills, a person shouldn’t even dream about having a good professional life. This is because having digital skills are extremely crucial as we are living in a digital age.
How to gain knowledge of digital skills?
Gaining knowledge on digital skills is nothing but a matter of interest. It is a kind of interest that can be found in the new generation by born and naturally but the problem is, generation of last era is hardly finding any interest on it. This is also a very big reason behind the word generation gap. But if a person is really interested to learn and want to be enough skilled on digital processes and methods then he just needs to start using them to learn the very basic things. 
For example, the word computer is very interesting to the new generation but at the same time to a person of aged 30 to 35- word computer seems a thing of complex to understand. If he is really interested to learn, then he just has to buy a computer, and need to learn how to open it. Using basic things including some basic software would be a matter of playing then. Moreover, if he is having trouble with something then he can check for the solution in the internet. Again, if he wants to learn some advance things, then different courses are available everywhere, even virtual internet world. 
A way to gain knowledge on digital skills would be by exploring social media as this is a very mainstream and vital part of the digital age. Majority of people are on social media and many businesses and companies and brands have social media as this is an effective way of gaining attention and communicating with people globally. Social media can be used as a platform for anything, it can be used for entertainment, business, raising awareness, communicating and learning. It is a wide platform and can be very useful is utilized properly
The other part of the document will focus on research, methods and importance of digital skills on research methods. 
Meaning of Research Methods:
Research in different subjects or in different topics can be done in various methods or in different ways. Some research is based on the data collected and some to produce new data from old one. These different ways of researching are known as research methods. 
Importance of Research for professional world:
Whatever is the field of working of any organization he must have too familiar with research and its purposes. For example, before thinking of production a company must go through a research on the demand of the product, before production the company should know what is going to be the cost and is the cost will be possible to bear or not. Again, in every cases like if the position or location for the product is perfect or not and many other things. That is why, research work is very effective in professional work field. 
Research and digital skills:
Research work requires digital skills especially computers, software and internet. A researcher must be familiar with his research field and he should know what types of digital things he needs to use for his research. Like if he is doing a research on water and environment then the researcher will need to know about how to collect data on past and present situation of water areas in the Earth. It is not possible for him to collect them physically by visiting country to country and by going to water areas or by going to the past but he can get all of them in a few minutes by checking internet and by searching reports from different organizations. 
To illustrate the vast impact that digital skills can have on a business, I set out and created my own social media profile for my own business. I decided to open an account on Facebook. I used the social media account to advertise my business – an Indian takeaway, I uploaded pictures of the menu and pictures of food and provided details of my takeaway such as the location, phone number and also ways of ordering online such as on justeat.com. I compared the rate of sales from before I had an online presence and after I had created a social media account and composed a graph to contrast. Using my analytical skills, I found that sales increased after I had created a social media profile for my business, this emphasizes the importance of having digital skills in the workplace as it can really benefit your business. Not only this, but it is more practical and easier to advertise things online as many people are online. Furthermore, using the digital skills that I learnt I was able to create a graph and compare my own business revenue and expenses using Microsoft excel. It is very useful and important to have digital skills as they can help boost a business’ progress.
Therefore, having a social media platform is a very good marketing tool and it is strategical especially in this day and age. Not only this but having a social media platform can also be useful for other factors such as gathering information and communicating within the workplace. For example, using social media you can communicate with customers as well as with your own colleagues. Communicating with customers and interacting is particularly important and very useful as you can receive feedback and information. Using my social media account, I created a survey and posted the link on my Facebook account, the survey consisted of questions about what dishes customers like and what new things customers may want. I posted it asking customers to take some time to fill out the survey and I got results which I could then use to improve my business. Therefore, communicating with customers on a social media platform is very useful and convenient, furthermore it is time efficient and cost-efficient as having a social media profile is completely free of cost.


Conclusion: 
Above knowledge based discussions focused on important digital skills and importance of research works in every sector. As per discussion, without having a skilled knowledge in digital field a person will not find any good working and job possibility in this modern and digital world and moreover it is also very important for self-development for every person to cope with the present and future world. 
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