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Introduction
This detailed analysis covers two crucial hospitality features at Diversity Hotel and Spa London. Part 1 examines cultural misunderstandings through a guest's linguistic barrier. We examine the causes of such misunderstandings and the skills and behaviours needed to avoid them. 
Description: 
Given the differences in communication methods, cultural norms, and languages between the parties, it is possible for them to misunderstand each other's cultures. Mr. Tanaka struggled to express his choices due to his poor English. However, my low Japanese language made it hard for me to grasp what he anticipated. We also must examine the visitor's cultural background to predict his needs and preferences (Guirdham, 2015). 
Feelings: 
My mood deteriorated as I struggled to understand Mr. Tanaka's request and meet his needs. He was getting increasingly frustrated as he tried to express his needs and preferences, and I noticed.
Evaluation: 
Current events demonstrate this. In this case, understanding the terminology and the cultural context underlying his desire for a "traditional Japanese meal." was crucial. My mistake was thinking our typical menu, which includes Japanese food, would be enough. However, this did not happen. I achieved this goal while without considering that Mr. Tanaka could value modifications in presentation, components, or service practises (Gudykunst and Kim, 2003).


Analysis: 
I need to master these skills and change my attitude to avoid cultural misunderstandings: Due to potential cultural misunderstandings, I need to improve these skills: I need to improve my behaviour and skills in the following areas:
· To begin, I must spend time practising and studying language. I must do this because I will work in a diverse cultural environment. I can improve my communication skills by taking language classes or installing language-learning apps for my phone. Knowing a visitor's language can help bridge communication gaps and reduce misunderstandings. 
· I should take cultural sensitivity classes to better comprehend the conventions, traditions, and practises of guests from different cultures. This will improve my communication with international guests. This would improve my conversation with guests and help them feel at ease in my home. I will better understand their needs and preferences and be able to predict them (Piller, 2017).
· I should strive to listen to a visitor rather than speculating and making assumptions. I could have asked Mr. Tanaka more specific questions to understand his likings. By letting guests clarify their needs, you can avoid misunderstandings. The hotel may also notify guests about its offerings, such as cultural accommodations or traditional chances. This may be offered in multiple languages and would help customers make better educated decisions about the hotel's cultural activities.
Mr. Tanaka taught me the importance of language skills, cultural sensitivity, and active listening in preventing cultural misunderstandings. Communication across cultures requires active listening, one of the most crucial skills. If I make these changes, I can satisfy cultural standards, expectations and deliver excellent service. I cannot serve my consumers as well without these changes. At the Diversity Hotel and Spa, these skills are needed to serve international guests.
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Conclusion
Hospitality firms can achieve aims by embracing multilingualism and dispelling cultural preconceptions. These goals include improving customer experience, creating an inclusive atmosphere, and staying ahead in a changing business. We thank you for your continuing support as we continue to provide unmatched service and honour diversity through our efforts.
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