                           Warehouse Team Leader Job Description

· A warehouse team leader is tasked with roles, duties and responsibilities designed to ensure the smooth management of the warehouse and the human resources that perform different tasks for the warehouse. The following are the key roles and responsibilities, which constitute the job description of a warehouse team leader.
· To inform all workers at the warehouse of the rules and regulations that govern the operations of the warehouse. 
· Supply the warehouse management with the relevant records such as employee attendance and performance levels of the workers.
· Create a timetable and a shift draft that will inform the employees at the warehouse on the times during which they will be expected to be at work and the specific roles they will fulfill when at work.
· Inspect the equipment that workers use to perform their duties to ensure each one is safe and does not endanger the safety of the employees.
· Act as the mediator in case of conflicts between employees and resolve the issues in question without any favoritism.
· Communicate any suggestions, questions and grievances held by the employees to the management.
· Provide warehouse workers with the essentials they need to perform their daily tasks and keep records of such essentials.
· Work with the management to procure all the equipment that the workers need whenever the inventory depletes.
· Ensure all workers at the warehouse have discharged their duties as expected of them for purposes of meeting the objectives set by the management.
· Ensure that all materials that the warehouse stores for clients are labeled and stored appropriately to prevent damage. 
· To ensure that the warehouse is always maintained in an orderly fashion such that it the level of housekeeping is top notch.
Skills and Abilities for a Warehouse Team Leader
In order to perform the above duties and responsibilities, the applicant will need possess a set of skills that will enhance their ability to succeed as a warehouse team leader. They include: 
· Effective communication 
· Conflict resolution skills
· Writing skills
· Numerical skills 
· Listening skills
· Computer skills 
· Negotiation skills  
· Leadership skills
· Ability to Multitask
· Ability to manage different viewpoints, temperaments and personalities  

CURRICULUM VITAE

Alexandru George Poiana
07956917240
alexx_geo@yahoo.com

Desired Position: Warehouse Team Leader
About me: I am 32 years old, living in Rushden, Northamptonshire, with my family.

Key skills:
· Great ability of team working 
· Excellent team leading skill
· The ability of great time and task management
· Ability to fully carry out instructions
· Ability to management temperament and solve conflicts
· Ability to multitask
· Good knowledge of how to keep records
· Excellent communication skills
· Ability to listen and understand their colleagues
· Problem solving and decision making in a productive way.





Employment history:

· Warehouse Operative, URBN UK Ltd, Rushden, UK (June 2016 – April 2019)
Responsibilities and Achievements – Picking, Packing, Stock Controller. Awarded in 2017 for the fastest picker of the year, of the entire team.

· Warehouse Operative and Trainer on site, John Lewis and Partners, Milton Keynes, UK ( July 2019 – Present )

Responsibilities and Achievements – Picking, Packing, LLOP, Training new colleagues on site.
Trainings achieved on Fire Warden and First Aider, also trained as an Admin, to be able to process and correct orders in the system.

Education:

· University of Wales Trinity Saint David, Birmingham Learning Centre, UK:
BA Business Management and Skills for the Workplace (2018 -2021), Level 6 Diploma

· PET-XI – gov.uk sponsored course – Team Leading and Customer Service – Level 2 Diploma (March 2021)

· National College “Ion Neculce”, Bucharest, Romania:
Baccalaureate Diploma on Social Science and History (2012 – 2016)

Because after I finished Highschool, I had to work to be able to support my life expenses, I was working and delayed my studies for two years, however gained experience in Logistics and Warehouse team working.




















Cover Letter
Alexandru George Poiana
83 Midland Road, Rushden, NN10 9UJ, 
07956917240, alexx_geo@yahoo.com

8th December 2021
JOHN LEWIS & PARTNERS
Yeomans Dr, Blakelands, Milton Keynes MK14 5AN
Dear Sir/Madam
I came across your advertisement for the position of a warehouse team leader on the internet. Having read the job description and the qualities of the applicant you seek to employ, I am convinced that I have the ability to be a top performer in the position. I am a self-driven individual with the ability to carry out my duties without supervision. Through the years, I have gathered experience at different organizations as listed in my attached curriculum vitae. I believe this experience, together with my quality as a hard-working individual, will be of tremendous use to your organization. It is my believe that an opportunity to work as a warehouse team leader at your organization will help me put into practice my theoretical knowledge as well as the lessons I have learnt from my former occupations. If offered to me, I will utilize the opportunity to prove my worth to the organization by ensuring that the warehouse benefits maximally from my skills. I am available for any further face-to-face discussion about the position and my qualifications. 
Thank you for your consideration and am I humbly looking forward to your reply, which will be much appreciated!
Kind Regards,
Alexandru George Poiana    
