


Emma Strawford
9 Netherfield Gardens,
Acocks Green,
Birmingham,
B27 7XA.
07958439404
emma2sparkle@hotmail.co.uk


Excellent customer service assistant adaptable to all areas. 

Personal Statement

   A versatile and hardworking people’s person with the ability to work unsupervised and on my own initiative but also enjoy working part of a team. I have experience of dealing with people in different situations and have developed good communication and team player skills. I have vast people skills experience. As a lot of work I have done in the past has been face to face with the public, so I have gained great Customer Service knowledge. Also, as a lot of my work has been in the retail industry, I have been adaptable to a lot of variable situations. I am currently studying Health and Social Care Level 4 to gain experience in a likeable role.



Key Skills/Behavioural Competencies

Ø	Organised				
Ø	Methodical
Ø	Calm under pressure
Ø	Excellent customer service skills
Ø	Reliable
      


Work History


· 2015- present- River Island-Sales Assistant/Till Controller  
· Greeting customers who enter the shop.
· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for.
· Being responsible for processing cash and card payments.
· Stocking shelves with merchandise.
· Answering queries from customers.
· Reporting discrepancies and problems to the supervisor.
· Giving advice and guidance on product selection to customers.
· Balancing cash registers with receipts.
· Dealing with customer refunds.
· Keeping the store tidy and clean, this includes hovering and mopping.
· Responsible dealing with customer complaints.
· Working within established guidelines, particularly with brands.
· Attaching price tags to merchandise on the shop floor.
· Responsible for security within the store and being on the lookout for shoplifters and fraudulent credit cards etc.
· Receiving and storing the delivery of large amounts of stock
· Keeping up to date with special promotions and putting up displays.

· 2013-2015 Jurys Inn Hotel – Room Attendant.
· Changing bed linen and towels
· Making beds
· Vacuuming  floors
· Dusting and polishing furniture
· Cleaning bathroom
· Restocking guest supplies e.g. tea coffee 


· 2004- 2006 -     Teleperformance House- Powergen – Call centre agent
· Calling leads to offer potential savings
· Determining eligibility by comparing customer information to requirements
· Informs customer by explaining procedures, answering questions and providing information
· Using a computerized system to make the energy switch over
· Accomplishing and finalizing sale by completing related result as needed



· 2003- 2004 -     Moto Services-Forecourt Assistant
· checking how much fuel a customer has bought, using a computerised display screen
· operating a till and taking cash, cheque and credit card payments
· keeping track of fuel levels in the fuel storage tanks
· re-stocking shelves
· ordering new stock and taking deliveries
· keeping forecourt and shop areas clean and tidy.



· 2000- 2003 -      Pilot Clothing- Fashion Retailer
· Collaborated with the store merchandiser creating displays to attract clientele
· Use my fashion awareness to assistant customers in their shopping experience
· Taking deliveries and stocking shop floor
· Operating till and cash handling

· 1999- 2000 -      Oliver’s Timpson-Shoe Retailer
· Measuring feet for the correct shoe fitting
· Stocking shop floor
· Operating till and cash handling









Education

Sept 1994-May 1999  Hillcrest School and Sixth Form Centre,
                   Stonehouse Lane,
                   B32 3AE

Sept 2008-June 2010  U.C.B
                    Summer Row,
                    Birmingham,
                    B3 1JB
                                              



Qualifications

N.V.Q Beauty Therapy Level 2

N.V.Q Retail Operations Level 2

G.C.S.E-1994-1999
                      English – B
                      English Literature – B
                      Math’s – C
                      Science – C
                      Food Technology – C
                      Art – C
                      French – Distinction
                      I.T – C

Currently Studying Level 4 Health and Social Care CERT He

      

                                       




References available upon request













Emma Strawford
Birmingham B27 7XA / emma2sparkle@hotmail.co.uk
17 October 2021
The Rotherham NHS Foundation Trust
RE: maternity support worker, Band 2

Dear Sir or Madam,
As an experienced sales assistant, the posting for a maternity support worker with the NHS piqued my interest. While reviewing the job requirements and your website, I was excited to see that my qualifications and personal traits are aligned with your requirements and mission.
I bring a set of traits that believe will be valuable to the NHS. In my sales assistant role, I honed my abilities in building relationships quickly and making people feel at ease, providing a solid foundation for the maternity support worker position. My communication, people-centric nature, and eagerness to please have afforded me excellent decision-making skills.
I am excited to contribute my strengths and proficiency in observations to your team efforts. As a personable communicator with a proven track record in dealing with the public, my focus on building strong professional relationships has been an asset throughout my career.
While reviewing my C.V, you might notice a gap in employment. This absence is because I took time off to care for my children. My child- rearing experience has enhanced my leadership, teamwork, determination, and prioritisation talents, as I managed multiple schedules, trained others, enforced rules and provided round the clock care. I am now settled and am looking to further my career.
Please review my C.V for an in-depth view of my work history and accomplishments. I would like to schedule an interview at your earliest convenience and will contact you next week to check on your availability. I’m hoping to discuss how my personality and work history fit the maternity support role.
Thanks for your time and consideration.
Yours sincerely,
Emma strawford.











Job Description
The overarching responsibilities are to support the multidisciplinary team in ensuring women receive individualised, evidence based care.

Professional

· Maintain a professional appearance in line with the Trust dress code

· Uphold the Trust’s values and behaviours (available on the Trust web site) and behave in a manner fitting with the responsible position of the role, maintaining the public confidence

· Maintain professional and courteous working relationships with staff and respect the equality and diversity of each and every person he/she comes into contact with in the course of his/her business

· Uphold the privacy and dignity of the client group and respect equality at all times.
Key Result Areas and Responsibilities:


· Support and assist the multi-disciplinary team in the delivery of individualised care, including the provision of information in line with leaflets / scripts, when trained to do so

· Carry out assigned tasks involving holistic care of women under the direct or indirect supervision of the Registered Midwife, including performing and documenting physiological observations

· Data entry in line with the role, e.g. electronic patient record where used to record care, generate forms (requests for phlebotomy)

· Support Registered practitioners in undertaking clinical tasks; e.g. opening of packs, counting swabs / instruments and recording these counts irrespective of the environment in which this occurs, including preparation of equipment as necessary

· Work flexibly following procedures, guidelines and best working practices within a confidential environment.

· Be aware of Safeguarding procedures/guidelines and personal responsibility within this area, knowing when to escalate and who to.

· Effectively communicate with colleagues, all patients, and their families.

· Be aware of the needs of patients in relation to their privacy and dignity and with regard to different cultures and religious beliefs.

· Create and maintain a safe, clean environment for patients and visitors.

· Report any concerns to the midwife in charge or the Matron

· Assist team members in the event of cardiac arrest / resuscitation under the direct supervision of midwives and medical staff

· Maintain clear, accurate, legible and timely written documentation in patients’ medical records as appropriate

· Assist with consultation and examinations as required

· Collection of specimens and accurate labelling. Discard / dispatch / transport of specimens safely. This includes venepuncture.

· Perform vital signs monitoring i.e. Blood Pressure checks, Pulse,  Temperature and urinalysis, record and report

· Escort and direct patients to and from other areas

· Participate in general cleaning and housekeeping duties, including handling and disposal of soiled and infected linen. Observing infection control policies with regard to hand washing and safe disposal of sharps.

Following Appropriate training additional duties and responsibilities

· To carry out general administration duties and provide clerical assistance as required

· Request, cancel and rearrange appointments in line with local and national targets

· To perform reception duties as and when required


Core Competencies of the job


COMMUNICATION

· Effectively communicate and interact with patients at all times.

· Take messages between wards and departments and accurately relay messages.

· Assist with the reception and admission of patients, being sensitive to the needs of family members.

· Be aware of and overcome barriers to effective communication and alternative methods to communicate with patients and their families. In particular, when English is not the first language or there is evidence of physical or mental disabilities.

· Be respectful and aware of diversity to cultures and religions

· Report all comments or complaints from patients or visitors to the midwife in charge.

· Participate in ward/departmental meetings and in general communications and reports between staff.

· Maintain effective working relationships with colleagues.

· Communicate with all members of the multidisciplinary team and outside agencies when required i.e. GP, Laboratories,

PERSONAL AND PEOPLE

· Assist qualified midwifery staff with the general care and comfort of the patient.

· Accurately take and record patient observations, reporting to the Midwife/Doctor in charge any variations from previous recordings.

· Collection of specimens as appropriately trained to do so, ensuring full and accurate labelling of containers. This includes venepuncture when requested.

· Escort patients to other departments within the hospital.

· Assist and support new mothers with general care of their baby

· Support all members of the multidisciplinary team.

· Report any untoward occurrence, comments or complaints to the midwife in charge

· Recognise personal responsibility to identify and attend mandatory training, fire, resuscitation training, infection control and moving and handling.

HEALTH, SAFETY & SECURITY
.

· Participate in the general tidiness and cleaning of the ward/department environment.

· Participate in the checking and re-stocking of trolleys, storage areas ensuring supplies are readily available to meet patient needs.

· Recognise and report defects in buildings and equipment to the midwife in charge and the relevant department as appropriate. Ensuring safe storage when equipment not in use

· Maintain safety and security throughout the department at all times

· Maintain confidentiality and respect data protection at all times

Resources and Finance


· The post holder will ensure the proper use of the Trust’s resources such as stationery, telephone usage, photocopying and other consumables in the course of business, ensuring minimal waste and minimal cost.
Organisational Responsibilities


· To maintain the confidentiality of the Trust in respect of patient and staff information obtained at all times, and use such information only as authorised for specific purposes. Report any concerns about the use of such information to the senior manager.
Personal Responsibilities


· The post-holder is responsible for taking reasonable care with regard to himself/herself as well as for any colleagues, patients or visitors who might be affected by any act or failure to act by the post-holder in accordance with the Trust’s policies on Health and Safety at Work.

· To report any accident, untoward incident or loss relating to staff, patients or visitors according to Trust policies.

· To be personally responsible for maintaining mandatory training requirements, identifying personal development needs and undertake in-service training relevant to the post.

· Comply with Trust Policies and Procedures.



Area of Work


· The post holder will be required to undertake training events at any site  across the trust

· The post holder may be required to work on other wards/ department within the Trust at short notice to cover unplanned sickness or to cover planned sickness or annual leave on other departments
Staff Development, Training and Education


· The post holder will be required to undertake mandatory training and is responsible for keeping this training up to date

· The post holder will have an appraisal of performance each year and will be responsible for agreeing a development plan in line with the Trust’s Performance and Development Review (PDR) process in agreement  with their manager or immediate supervisor. The development plan will be reviewed each year.

· The Trust will provide assistance and agreed development to enable the post holder to achieve their objectives and standards in line with the development plan

· If the post holder feels he/she is not achieving their objective as agreed in the development plan they will bring it to the attention of their supervisor or manager at the earliest opportunity
Health and Safety


· Work in accordance with Health and Safety regulations at all times

· Report any incidents of breaches of Health and Safety and report any dangerous acts or omissions that are seen in the course of duty that compromise the Health and Safety of staff or patients using the Trust Health and Safety policy

· Comply with audit recommendations and risk assessment recommendations to make the workplace and work practice safer

· Assist when required to do so, in any risk assessment activity undertaken.






Corporate Responsibilities

This is a description of the job, as it is presently constituted. It is the practice of the Trust periodically to examine employee’s job descriptions and to update them to ensure that they relate to the job as then being performed, or to incorporate any changes. This procedure is jointly conducted by each manager in consultation with their direct reports. The post holder will therefore be expected to participate fully in such discussions.



The Trust requires that every supervisor and manager is aware of their duties and responsibilities for the effective management of the Trust. The Trust has in place various policies, which will be amended from time to time, and additional policies will be introduced as necessary. These incorporate certain aspects of roles and responsibilities which every employee is expected to carry out as diligently as possible.

The post holder will therefore be required to undertake such duties and responsibilities as may reasonably be required and which are commensurate with the post holder’s grade/level in the Trust, in respect of: -

· The Trust’s Standing Orders
· The Trust’s Standing Financial Instructions
· The arrangements regarding Standards of Business Conduct
· The implementation when necessary of the Fraud Policy and Response Plan
· Responsibilities of the security and safe keeping of the Trust’s property, equipment, buildings and facilities
· Duties and responsibilities regarding health, safety and welfare at work
· The requirement to participate appropriately in the risk management process
· Responsibilities to staff for ensuring they are competent and adequately trained to undertake the roles required of them
· Ensuring that staff understand the Trust’s requirements regarding confidentiality of information and in particular to avoid inappropriate disclosure of information regarding patients.
· Ensuring Trust Information Governance policy and best practice is followed (including confidentiality and data quality) to ensure data quality is maximised  and confidentiality of information is maintained and applied to all data recorded, utilised and reported on.
· Demonstrates Core Values

This job description is indicative of the range of responsibilities of the post. It is not intended to be an exhaustive list of duties and the post holder may undertake other duties not specified within the job description but within the general scope of the post and as determined by management







Job description agreement

This agreement confirms that this job description is agreed as being an accurate reflection of the current main duties and responsibilities of the post.

Post Holder………………………………………………………………………


Signed…………………………………………….Date……………………

Manager……………………………………………………………………


Signed…………………………………………….Date……………………

For Office Use:
CAJE Administration Reference Number ………………………………..
Date of entry: ……………………………………………………………….
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JOB DESCRIPTION  

Job Title:   Maternity Support Worker  –   Band 2  

Location:   Family Health  -   Maternity  

Reports to:   M idwife in charge  

Professionally   Accountable   to:   Lead midwife: for clinical   area  

Pay Band:   NURSING AND MIDWIFERY  AGENDA FOR CHANGE BAND 2  

Organisation:  

Head of Midwifery  

Matron  

Lead Midwife  

Band 3 Maternity  Support Worker  

Band 2 Maternity  Support Worker  
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 (
Job Purpose:
)



The overarching responsibilities are to support the multidisciplinary team in ensuring women receive individualised, evidence based care.



Professional



· Maintain a professional appearance in line with the Trust dress code



· Uphold the Trust’s values and behaviours (available on the Trust web site) and behave in a manner fitting with the responsible position of the role, maintaining the public confidence



· Maintain professional and courteous working relationships with staff and respect the equality and diversity of each and every person he/she comes into contact with in the course of his/her business



· Uphold the privacy and dignity of the client group and respect equality at all times.

 (
Key Result Areas and Responsibilities:
)



· Support and assist the multi-disciplinary team in the delivery of individualised care, including the provision of information in line with leaflets / scripts, when trained to do so



· Carry out assigned tasks involving holistic care of women under the direct or indirect supervision of the Registered Midwife, including performing and documenting physiological observations



· Data entry in line with the role, e.g. electronic patient record where used to record care, generate forms (requests for phlebotomy)



· Support Registered practitioners in undertaking clinical tasks; e.g. opening of packs, counting swabs / instruments and recording these counts irrespective of the environment in which this occurs, including preparation of equipment as necessary



· Work flexibly following procedures, guidelines and best working practices within a confidential environment.



· Be aware of Safeguarding procedures/guidelines and personal responsibility within this area, knowing when to escalate and who to.



· Effectively communicate with colleagues, all patients, and their families.



· Be aware of the needs of patients in relation to their privacy and dignity and with regard to different cultures and religious beliefs.



· Create and maintain a safe, clean environment for patients and visitors.



· Report any concerns to the midwife in charge or the Matron



· Assist team members in the event of cardiac arrest / resuscitation under the direct supervision of midwives and medical staff



· Maintain clear, accurate, legible and timely written documentation in patients’ medical records as appropriate



· Assist with consultation and examinations as required



· Collection of specimens and accurate labelling. Discard / dispatch / transport of specimens safely. This includes venepuncture.



· Perform vital signs monitoring i.e. Blood Pressure checks, Pulse,  Temperature and urinalysis, record and report



· Escort and direct patients to and from other areas



· Participate in general cleaning and housekeeping duties, including handling and disposal of soiled and infected linen. Observing infection control policies with regard to hand washing and safe disposal of sharps.



Following Appropriate training additional duties and responsibilities



· To carry out general administration duties and provide clerical assistance as required



· Request, cancel and rearrange appointments in line with local and national targets



· To perform reception duties as and when required





 (
Core Competencies of the job
)



COMMUNICATION



· Effectively communicate and interact with patients at all times.



· Take messages between wards and departments and accurately relay messages.



· Assist with the reception and admission of patients, being sensitive to the needs of family members.



· Be aware of and overcome barriers to effective communication and alternative methods to communicate with patients and their families. In particular, when English is not the first language or there is evidence of physical or mental disabilities.



· Be respectful and aware of diversity to cultures and religions



· Report all comments or complaints from patients or visitors to the midwife in charge.



· Participate in ward/departmental meetings and in general communications and reports between staff.



· Maintain effective working relationships with colleagues.



· Communicate with all members of the multidisciplinary team and outside agencies when required i.e. GP, Laboratories,



PERSONAL AND PEOPLE



· Assist qualified midwifery staff with the general care and comfort of the patient.



· Accurately take and record patient observations, reporting to the Midwife/Doctor in charge any variations from previous recordings.



· Collection of specimens as appropriately trained to do so, ensuring full and accurate labelling of containers. This includes venepuncture when requested.



· Escort patients to other departments within the hospital.



· Assist and support new mothers with general care of their baby



· Support all members of the multidisciplinary team.



· Report any untoward occurrence, comments or complaints to the midwife in charge



· Recognise personal responsibility to identify and attend mandatory training, fire, resuscitation training, infection control and moving and handling.



HEALTH, SAFETY & SECURITY

.



· Participate in the general tidiness and cleaning of the ward/department environment.



· Participate in the checking and re-stocking of trolleys, storage areas ensuring supplies are readily available to meet patient needs.



· Recognise and report defects in buildings and equipment to the midwife in charge and the relevant department as appropriate. Ensuring safe storage when equipment not in use



· Maintain safety and security throughout the department at all times



· Maintain confidentiality and respect data protection at all times



 (
Resources and Finance
)



· The post holder will ensure the proper use of the Trust’s resources such as stationery, telephone usage, photocopying and other consumables in the course of business, ensuring minimal waste and minimal cost.

 (
Organisational
 Responsibilities
)



· To maintain the confidentiality of the Trust in respect of patient and staff information obtained at all times, and use such information only as authorised for specific purposes. Report any concerns about the use of such information to the senior manager.

 (
Personal Responsibilities
)



· The post-holder is responsible for taking reasonable care with regard to himself/herself as well as for any colleagues, patients or visitors who might be affected by any act or failure to act by the post-holder in accordance with the Trust’s policies on Health and Safety at Work.



· To report any accident, untoward incident or loss relating to staff, patients or visitors according to Trust policies.



· To be personally responsible for maintaining mandatory training requirements, identifying personal development needs and undertake in-service training relevant to the post.



· Comply with Trust Policies and Procedures.







 (
Area of Work
)



· The post holder will be required to undertake training events at any site  across the trust



· The post holder may be required to work on other wards/ department within the Trust at short notice to cover unplanned sickness or to cover planned sickness or annual leave on other departments

 (
Staff Development, Training and Education
)



· The post holder will be required to undertake mandatory training and is responsible for keeping this training up to date



· The post holder will have an appraisal of performance each year and will be responsible for agreeing a development plan in line with the Trust’s Performance and Development Review (PDR) process in agreement  with their manager or immediate supervisor. The development plan will be reviewed each year.



· The Trust will provide assistance and agreed development to enable the post holder to achieve their objectives and standards in line with the development plan



· If the post holder feels he/she is not achieving their objective as agreed in the development plan they will bring it to the attention of their supervisor or manager at the earliest opportunity

 (
Health and Safety
)



· Work in accordance with Health and Safety regulations at all times



· Report any incidents of breaches of Health and Safety and report any dangerous acts or omissions that are seen in the course of duty that compromise the Health and Safety of staff or patients using the Trust Health and Safety policy



· Comply with audit recommendations and risk assessment recommendations to make the workplace and work practice safer



· Assist when required to do so, in any risk assessment activity undertaken.













 (
Corporate Responsibilities
This is a description of the job, as it is presently constituted. It is the practice of the Trust periodically to examine employee’s job descriptions and to update them to ensure that they relate to the job as then being performed, or to incorporate any changes. This procedure is jointly conducted by each manager in consultation with their direct reports. The post holder will therefore be expected to participate fully in such discussions.
)





The Trust requires that every supervisor and manager is aware of their duties and responsibilities for the effective management of the Trust. The Trust has in place various policies, which will be amended from time to time, and additional policies will be introduced as necessary. These incorporate certain aspects of roles and responsibilities which every employee is expected to carry out as diligently as possible.



The post holder will therefore be required to undertake such duties and responsibilities as may reasonably be required and which are commensurate with the post holder’s grade/level in the Trust, in respect of: -



· The Trust’s Standing Orders

· The Trust’s Standing Financial Instructions

· The arrangements regarding Standards of Business Conduct

· The implementation when necessary of the Fraud Policy and Response Plan

· Responsibilities of the security and safe keeping of the Trust’s property, equipment, buildings and facilities

· Duties and responsibilities regarding health, safety and welfare at work

· The requirement to participate appropriately in the risk management process

· Responsibilities to staff for ensuring they are competent and adequately trained to undertake the roles required of them

· Ensuring that staff understand the Trust’s requirements regarding confidentiality of information and in particular to avoid inappropriate disclosure of information regarding patients.

· Ensuring Trust Information Governance policy and best practice is followed (including confidentiality and data quality) to ensure data quality is maximised  and confidentiality of information is maintained and applied to all data recorded, utilised and reported on.

· Demonstrates Core Values



This job description is indicative of the range of responsibilities of the post. It is not intended to be an exhaustive list of duties and the post holder may undertake other duties not specified within the job description but within the general scope of the post and as determined by management















Job description agreement



This agreement confirms that this job description is agreed as being an accurate reflection of the current main duties and responsibilities of the post.



Post Holder………………………………………………………………………





Signed…………………………………………….Date……………………



Manager……………………………………………………………………





Signed…………………………………………….Date……………………



 (
For Office Use:
CAJE Administration Reference Number
 
……………………………
…..
Date of entry:
 
……………………………………………………………….
)
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Maternity Assistant: Band 2     PERSON SPECIFICATION      

  DESCRIPTION  (e.g. example wording)    ESSENTIAL    DESIRABLE    METHOD OF ASSESSMENT  

Qualifications and Training     

A good general education  √   Application form/CV  

Keyboard qualification or equivalent   √  Certificates  

Care certificate / Level 2 NVQ Health &  Social Care or equivalent recent health   related qualification  √    

Knowledge:     Basic level of education and understanding  of patient confidentiality      √       Application Form  

Skills and abilities:     

Good communication skills.  √   Application Form  

Written and verbal  √   Application Form  

Customer care skills  √   Application Form  

Training:     

IT Skills i.e. Key board skills  √    

   Application Form  

Phlebotomy (willing to complete competency  within 16 weeks of appointment)   √    Application Form  

  Trained and competent in Vital Signs   √   

monitoring i.e. BP, Temp, Pulse, Urinalysis    Application Form  

(or willingness to undertake competency  within 16 weeks of appointment)   √  Interview/  

Previous experience in Health Care  √    

Personal Attributes:     

Friendly, honest and approachable  √   Interview  

Good team worker  √   Interview  

  Good attendance record    √   Interview  
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Maternity Assistant: Band 2



PERSON SPECIFICATION





		

DESCRIPTION (e.g. example wording)

		

ESSENTIAL

		

DESIRABLE

		

METHOD OF ASSESSMENT



		Qualifications and Training

		

		

		



		A good general education

		√

		

		Application form/CV



		Keyboard qualification or equivalent

		

		√

		Certificates



		Care certificate / Level 2 NVQ Health & Social Care or equivalent recent health

related qualification

		√

		

		



		Knowledge:



Basic level of education and understanding of patient confidentiality

		



√

		

		



Application Form



		Skills and abilities:

		

		

		



		Good communication skills.

		√

		

		Application Form



		Written and verbal

		√

		

		Application Form



		Customer care skills

		√

		

		Application Form



		Training:

		

		

		



		IT Skills i.e. Key board skills

		√

		

		



		

		

		

		Application Form



		Phlebotomy (willing to complete competency within 16 weeks of appointment)

		

		√

		

Application Form



		

Trained and competent in Vital Signs

		

		√

		



		monitoring i.e. BP, Temp, Pulse, Urinalysis

		

		

		Application Form



		(or willingness to undertake competency within 16 weeks of appointment)

		

		√

		Interview/



		Previous experience in Health Care

		√

		

		



		Personal Attributes:

		

		

		



		Friendly, honest and approachable

		√

		

		Interview



		Good team worker

		√

		

		Interview



		

Good attendance record

		

√

		

		Interview







		Good organisational skills



Other:



Willing to work across Division/Trust when required



Willing to cover annual leave/sickness when possible



Can work in a full shift system that includes unsocial hours, Nights and Bank Holidays



Demonstrates Core Values: Able to

demonstrate behaviours consistent with Trust Core Values

		√





√





√





√





√

		

		Interview and application Form








