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Introduction:
● Discussion of the benefits of multilingualism and language awareness for the hotel employees.
● Talking about a modern European language.
● Giving direct examples from the hotel industry.    
The study is going to discuss all the benefits of multilingualism as well as language awareness for the hotel staff in the hospitality industry. With that, the study through the presentation is going to tell about a modern European language. Along with that, the study also gives a direct example from the hotel industry.        
Benefits of multilingualism and language awareness:
● Employees with multilingual skills can enhance the hotel industry's customer experience.
● Multilingual employees are able to increase their professional opportunities in the competitive hotel industry.
● Employees with multilingualism skills avoid cultural sensitivity (Ho, 2022).  
The skills of speaking multiple languages help to enable the hotel employees to communicate in an effective way with a wide range of customers which helps to make them more comfortable. Multilingual employees in hotels are more likely to get advanced job options in their careers because of speak various kinds of languages in the hotel industry. The employees in the hotel industries with the understanding of various kinds of languages help to be able to understand cultural awareness (Ho, 2022). This helps the employees to avoid any kind of unintentional cultural faux pas as well as ensuring a more welcoming and respectful environment and establishing a lot of connections with colleagues as well as customers all over the world. Other than that, the employees with multilingual skills help resolve issues.                            
An example of a modern European language:
● French is the official language of 29 countries (Wood, 2023).
● It is hard to learn because of the complexities in pronunciation and grammar.
● Politeness in the business context, French business uses titles like Monsieur, Madame, etc. (Today Translations, 2021).  
The French language is the language which is official for almost twenty-nine countries and among them, this language is a primary language in the Caribbean, Europe, the Pacific, and Africa. In the land of Europe, French is the official language for many places such as Belgium, France, as well as Luxembourg. Outside of Europe, the language of French is spoken in some parts of Africa, Canada, as well as several island nations (Wood, 2023). Yes, the French language is a little bit hard to learn. As the French language has grammar as well as pronunciation which is very complex. However, the communities in the French-speaking as well as the abundance of the resources which can make learning of the French language easier to learn. Other than that, the effort with the access to a vast cultural heritage as well as the capability of communicating with the French speakers worldwide is getting rewarded. Politeness in the context of a business organisation, French etiquettes gives value to respect as well as formality (Noah, 2020). For example, in the time of greeting any kind of person, French business organisations use titles such as Madame or Monsieur as well and shaking hands is one of the formal standards of greeting. Other than that, impoliteness in the business context, French business organisations do not like arriving late as it is considered to be disrespectful as well as being on the right is essential to show politeness in the business context (Today Translations, 2021). Along with that, to show politeness in the business context, French business organisations have the business attire as being formal and well-dressed by wearing any suits or dresses.                                      
Direct examples from the hotel industry:
● A multilingual employee in the hotel of Diversity Hotel & Spa London can understand the issue in the room service in the French language (Hospitality Search, 2022).
● The employee is able to resolve the issue and give a proper solution.
For example, a customer from Paris stays in the Diversity Hotel and Spa London and faces issues with room services. The customer can take an online review platform for expressing her issues and a multilingual employee in the hotel is able to understand the issue and give proper solutions against it. So, the hotel is able to satisfy the customer (Hospitality Search, 2022).      
Conclusion:
● Multilingualism skills help the employees for enhancing the customer service of the customers in the hotels.
● Any employees in the hotel industry with the skill of multilingualism can get better and more advanced job options.
● Any employee in the hotel industry through getting the multilingualism skills can avoid any kind of cultural sensitivity.    
Multilingualism helps the employees to give better customer service in the hotels. Employees with this skill can get better job options in the hotel industry. With this skill, employees in the hotel industry can avoid any cultural sensitivity.  
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