[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 

[bookmark: _GoBack]
[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Tyler David SMITH 

Learner’s University Registration Number:
1922444



 





FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent to 500 words

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	Equivalent to 500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
According to Algorani and Gupta, (2020), Coping mechanism “are the thoughts and behaviours mobilized to manage the internal and external stressful situations”. Algorani and Gupta shows that an individual in a stressful situation will use coping mechanisms to de-stress and manage their feelings. This task will look at identifying coping mechanism and how it will help myself throughout training and as a Police Constable. 
With having 6 months of training to become a Police Constable, coping mechanisms was a key in order to achieve the job role. On the first day of training, I reflected a lot about the learning and development and how similar my previous role with Sport Caerphilly was. Even though some qualities were the same in both roles, I felt that this role within South Wales Police allowed myself to enhance my skills as well as work in a social environment that gives something back to the community. I feel that the role provided me with the appropriate qualities to bring forward into my police training with South Wales Police.  
Good Therapy.com, (2018) identifies that “Coping mechanisms can help people adjust to stressful events while helping them maintain their emotional wellbeing”. It was apparent from the start of training, that coping mechanisms was important and helps develop resilience and stress within work situations. Buke. R., (2007) thoroughly identifies the history of police stress, with stress relating back to the twentieth century. Buke. R., (2007) shows example of stress that colleagues may face, this included victims, mental health, life events, physical and psychological issues. As the police deals with the communities’ issues, this will reflect on the police officers and cause them stress.
Further help and support schemes are out in the Public domain for Police officers to access when dealing with stress and anxiety. A National Scheme Oscar Kilo sets the boundaries within Mental health and Policing. Their websites states that “Our aim is to help every member of the police service to understand how to build resilience, feel confident that they can speak up and get the best personalised support possible”, (Lancashire Constabulary, 2021). From this scheme, it has proven that schemes are out there to help and support police officers in times of crisis. 
Oscar Kilo aims to combat 6 main issues with mental health and Policing. Some of these are reduce stigma around seeking support or help, improve knowledge and understanding of help and support available for police officers. These types of schemes and important in modern day policing, this is due to a statement made by Police Federation of England and Wales, (2021), “More than a quarter of officers who have taken sick leave attributed it to stress, depression or anxiety”. The Police Federation show that by supporting and offering help to the officers, it will prevent stress and depression on the individual. The website goes on further to say, ‘A recent survey by Mind, the mental health charity, revealed that 5% of the staff and volunteers they interviewed from police had made an actual attempt to take their own lives” (Police Federation England and Wales, 2021). From the statement from Police Federation of England and Wales Website it is clear that schemes like Oscar Kilo are required to help reduce the stigma of mental health within Policing and provide police officers the ability to report and talk about how their feeling and their Stress, anxiety, and Mental health. 
As a police officer Resilience is key for the individual and team. Building you Resilience, (2021) identifies that “Resilience is the process of adapting well in the face of adversity, trauma, tragedy, threats or significant sources of stress”. As police officers experience trauma, tragedy, and threats, ensuring I adapt, change, and focus on resilience will help with psychological and physical issues. The article also states that resilience is also key outside of work, mental health, family, and financial issues can become a stress indicator, this would then be when coping mechanisms would help the individual. Resilience is also used within Policing with schemes that are used to help promote mental health wellbeing. 
During this first day I became apprehensive regarding the university side of the training as I had not been in an academic role for approximately 4 years. Learning that I was going to be completing a Level 6 qualification seemed daunting at first, but realising other members were in the same position, I became less anxious and prepared to undertake the training. By speaking to other members of the team and using my past experience, I was able to commit to the course and make sure that I was able to cope with the added pressures that may be caused. After finishing the first day at South Wales Police training facility had obtained a lot of information regarding the training and years ahead as Police Constable. I assessed the situation and looked into different coping mechanisms that could help me within the following months of training. 
Due to having a sporting background previously, I looked at how to cope with pressure through a sporting aspect. Prospects, (2019) article described sport de-stressing and being a coping mechanism for people with or without a sporting background. “This doesn't have to be a gruelling gym session - you simply need to get your heart racing, for example by going for a brisk walk or a bike ride”, (Prospects, 2019). Reading through this article, this coping mechanism will get the heart racing and would involve interaction, which has previously work for myself.  Giving myself a goal of 3 activities a week, I allowed myself time to concentrate on my work as well as giving myself ‘downtime’. This would also benefit my learning experience as I will engage more frequently and allow information to be taken in as I am not consistently learning. When I felt stressed through my training, I would take myself out the situation and use a coping mechanism. During the first initial weeks I have bonded with a colleague over sport. Both of us have come from a sporting background and we passed ideas to each other examples of exercises to ensure that we are able to cope with the added pressures during training, with this I used resilience. I ensured that I used this skill multiple times to find if it was right for me. I evaluated the situation and decided the mechanism worked. Doing sport previously, I found this mechanism beneficial as I was able to manage my stress and anxiety which in training. 
Alongside this, I looked at different coping mechanisms, one being listening to classical music as it helps with stress and anxiety. I researched into music coping mechanism as previous research has shown listening to classical music my assist with distress. This is proven by an article written by Kendra Cherry, (2019) “Music can be a source of pleasure and contentment, but there are many other psychological benefits as well”. From this statement I have attempted this strategy however I feel that this was not successful. Resilience has proven to have work within this technique as I gave myself time to familiarise myself with the mechanism. Listening to classical music did help slightly however I feel that it was only a short fix to help decrease anxiety and stress. This method was attempted a few times, however, still did not relax, or energize my body. I feel if I found the type of music that is beneficial for me, I might find this technique useful and effective to decrease stress and anxiety. 
From researching coping strategies and using other ways other than exercise, I feel that I am able to manage my stress levels and learn more effectively by taking time out of my day to complete them. Even though some coping mechanisms could not be completed at some points of the training due to Covid-19, I feel I used the time allocated well to develop resilience and minimise stress. During week 7 of training, I had an injury which prevented me carrying out specific training activities with my class. The injury initially knocked my confidence and I had to reassess my capability to conduct my coping mechanisms as I injured by back. With my original coping mechanisms relating to sport, looking at different ways to de-stress was essential for me. As my injury paused my officer safety training by 3 weeks, I became deflated and stressed I could not complete the essential training for the role. However, with the support from staff and the team, I looked into different companies and online sites that would benefit me more to cope with the stress. NHS, (2021) gave an example of coping with stress through breathing exercises. “Breathing technique for stress takes a few minutes and can be done anywhere…making sure you’re comfortable throughout”. 
I was able to use this information to help me keep calm throughout my training at Learning and development centre. These exercises I have used during a long period of time during stressful situations. As I was put in a new environment, by ‘de-stressing’ and using the exercise, it meant I was not anxious or stressed going into these lessons. I carried on doing these exercises before training every day to keep calm and professional and not show panic or stress to my colleagues or staff. 
Both exercises allowed me to feel calm and get on with any task that was set, this also including physical activity. I feel that the coping strategies I have interacted with, will help me when training finishes and work begins as Police Constable. As I have previous experience being a Special Sergeant, I understand and relate to the pressure of the role and know that interacting with other colleagues and staff as well as the coping mechanisms will help me further in the role as a police constable.

Word Count:1640
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This answer is regarding an incident undertaken regarding conflict that have occurred during my role as a Police Constable since joining a response shift in December. According to Oxford, (2021) “Conflict is a situation in which people, groups or countries disagree strongly or are involved in a serious argument”. Conflict can happen to any persons regardless of age, gender, or race. I ensure that I am up to date with information regarding this issue and understand different types of conflict, as it is frequently showed in police incidents. Through this incident I am going to be looking at how Betari’s box works and how it can affect and change the situation of the incident. 

In January 2021, whilst on shift, an incident occurred regarding criminal damage. The call was domestic violence related so required positive action from myself and colleagues dealing with the call. On route to the incident, I used the National Decision Making Model to assess and make decisions on my judgement calls. According to National Decision Model, (2013), “Police decision recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the code”. The National Decision Making Model is used in everyday policing regarding our decision making during work. College of Policing, (2021) also shows that this model is suitable for decision-making and should be used by all police officers. As the model looks at the code of ethics, it shows key elements that I should focus on at teach incident I attend. 
Figure 1- National Decision Model, (College of Policing, 2021)













Figure 1 published by College of Policing, (2021) shows The National Decision Making Model. As the model looks at the code of ethics, it shows key elements that police officers should focus on at each incident attended. This includes gathering information, accessing the threat, consider my powers, identify the options, and act and review the situation. From the research undertaken, it has shown that following these elements at a police incident, it will help me deal with the situation with professionalism and effectively. 

According to Royal Borough of Windsor and Maidenhead Multi-Agency Domestic Abuse Referral Pathway, (2021), “Domestic incidents are a pattern or incident of controlling, coercive, violence, abuse, or threating behaviour towards an individual”. The article also explains that this type of abuse is common with over 16s, intimate partners or family members regardless of sexuality or gender. Abuse can be shown through many ways and NSPCC, (2021) shows 5 types of abuse, Psychological, Physical, Sexual, Financial and Emotional. For these types of incidents officers have to take positive action at all times. It is vital that this occurs to ensure that officials are able to safeguard the victim at all costs and to ensure positive action is taken against the offender.

When an incident occurs, South Wales Police Control room gives the information regarding the incident to the available police officers who would be attending the scene. As this related to domestic abuse, officers were made aware beforehand. Due to this, I have had to use the National Decision Making Model to evaluate all the information and intelligence that is presented to officers at this time. This model is the foundation of all policing decisions and has assisted me with my decision making for the incident. I assessed the risk of the incident, ensuring the protection of colleagues, victims, offenders, and myself. I follow stage 2 of the model and decided a safe working strategy. This included familiarising me with the reported incident and ensuring the officers can get into the address in a safe but quick manner. 

On attendance at the address, ensuring my Body Worn Video Camera was activated was critical as it recorded the incident for future investigation or evidence. By activating this at the front door, where I met the member of the public who reported the incident to me, allowed myself to gain any additional information needed. The victim was located behind a locked door at the home address due to being scared of the suspect in this case. By evaluating the scene and talking to the victim, gave myself and colleagues a broader idea of what happened during the incident and prior. This type of information was key as it established the domestic abuse in the relationship. During this stage of the incident, The National Decision Making Model came into force as I looked at what powers I can use as well as my options. 

I also considered Betari’s Box during the incident. Betari’s box, (2021) described as “The Betari’s Box illustrates how our attitudes and behaviours directly affect the attitudes and behaviours of people around us. Figure 2 taken from Mindtools.com, (2021), illustrates Betari’s Box and shows how attitude and behaviour affects my decision making within the police. 
Figure 2. Betari's Box (Mindtools.com, 2021)
















From this definition of Betari’s Box this can prove that it is required within policing every day. This is due to the fact of the wide range of people Police officers can deal with during a shift. As my attitude and behaviour will affect other people, I will need to make sure I think and process everything before saying and doing it. In this instance I am referring to dealing with the suspect and the victim, where I have used different types of attitude to deal with each person. 

During this initial contact with the victim, I have ensured that my behaviour was proud, professional, and positive at all times. As well as this, I ensure I put the needs of the victim first and progressing the investigation appropriately in the direction required.
When speaking to the victim, the ex-partner had left the scene prior to the police arrival and this incident was not the first time a domestic violence between the victim and the suspect. With this, I have continued to think about my officer’s safety training and considered my surroundings in case the offender returns to the address at a later time. Another main concern for the colleagues and myself were the young children present at the household during this incident. Following guidelines, we arranged a Public Protection Notice was submitted to the relevant agencies to ensure that the children and the victim was discussed at the Multi Agency referral meeting and ensure that they are provided with the help and support that they require. Due to this being my first domestic incident with children, I clarified with the other officers to ensure this procedure was done correctly. I have taken an initial statement off the victim and captured all evidence required before attending another address close to the location to conduct arrest enquiries for the male, which has caused this damage.

During the initial attendance at the address of the home victim I feel that my communication skills was professional and the standard of a police officer. I ensured that I asked the appropriate questions at the initial attendance and ensured that I was able to gather the correct evidence to get a successful prosecution for the offence if this matter goes to court. I believe that the nonverbal communication skills were open and ensured that the victim was comfortable to speak to myself and colleagues regarding the situation that has occurred at the home address. The skills that I showed throughout the attendance, was professional and lawful. By gaining all the information available, I was able to go and apprehend the offender who was close by in another address. 

Both colleagues and I attended another local address to conduct our enquiries further. Before knocking at the address, I conducted relevant checks on the subject to ensure that I am fully aware of any potential threat, risk and harm that may occur during arrest and any previous warning markers that the suspect may have. As this suspect has been reported previously of domestic abuse, I ensured I read and understood any issues that occurred on previous arrests and statements taken. I spoke to colleagues to establish whom the arresting officer will be to ensure that all officers were happy with the process of what will occur. During this discussion, it was decided that I was going to be the arresting officer for the suspect. I also conducted checks on my personal safety equipment prior to attending the address to make sure that all was in working order prior to the arrest attempt at this address, as we believe the suspect may be at after leaving the address of the victim. 

I have knocked on the door of the address to where we believe the suspect was. Once arriving at the suspects addressing, another person was present and answered the door. When asked to speak to the suspect, we were invited in to discuss the offence that had occurred. I engaged with the suspect initially and spoke why we were at that address and the incident that was reported by the victim. I used appropriate wording and ensured that the suspect was able to understand the offence that occurred, where an arrest followed. I informed the suspect that he was under arrest for suspicion of criminal damage. At this time, the suspect became passive aggressive towards me and colleagues denying the offence. Both colleagues and I ensured that we remained calm throughout the whole situation and spoke to the suspect politely. I firstly tried to reason with the suspect however this initially did not work. The suspect became angrier regarding the attendance of police officers attending his address. The suspect turned around and spoke to an officer stated that no frames were damaged by himself and started abusing myself and other officers. Alongside the suspect abusive behaviour, threating behaviour started with threats of assault. This caused me some anxiety due to being in a small space in the house with the suspect. I ensured that there was no immediate threat to him, my colleagues or me and no sharp objects were in immediate reach of the suspect. 

Colleagues and I attempt to reason with the suspect on a number of occasions, this has started to prove difficult to overcome. The male was getting more agitated and wanted to fight with officers’ present. I have attempted to speak with the male a number of times and not be oppressive to upset and anger him more. I have ensured that I was able to communicate effectively to try and resolve this incident as soon as possible. I ensured I remained calm and spoke to him respectively and in a calming manor, in order to help the situation. The suspect became more agitated and grabbed a bottle of alcohol from the side, and at the same time the lights went out.

Unfortunately, at this time my colleague who I was in company with had leaned on the light switch and knocked the lights off in the Kitchen. Due to the immediate threat of life risk and harm of the suspect, and we a Taser was drawn. As my colleague was the officer with a Taser, he became the lead officer. This change happened quickly due to the aggression shown by the suspect and me not carrying a Taser. As a Taser is used to help the apprehension of the offenders, this decision was made due to the situation. My Colleagues had drawn their Taser and red-dotted the male due to the lights going off and officers being unable to see the male, this was also due to the previous threat that the male has made to colleagues and myself. Red-dotted is firstly used with a taser for the police colleague to mark the subject. This is important as the officer can clearly identify the target as well as letting know the offender they are being targeted.

At this time, I managed to grab the male and handcuff the suspect my colleague has deployed his Taser against him due to the threat, risk, and harm. When officers have realised that this was a mistake and the gin was only picked up to be drunk, I engaged with the male again and calmed the male down. With the assistance of the friend in the address and my colleagues, I was able to handcuff the suspect without any further incidences occurring. Once arrested, the suspect became less aggressive and understood the reasoning of the arrest. The male was conveyed in a marked police vehicle where his detention as authorised by a custody sergeant. I have relayed the offence to the custody sergeant where the sergeant was happy that the arrest was legal and happy. The suspect was then put into a cell until it was safe to interview and take a statement from him. During the arrest I ensured that I had followed all code of practice I had learnt at training and that the arrest was lawful and within guidelines of South Wales Police. Alongside this I ensured I provided the suspect and the custody sergeant the relevant information required upon arrest under the Police and criminal evidence Act. 

During this incident I ensured that I was able to communicated with the offender and victim in an appropriate manner and ensured that all parties involved with this incident was treated fairly at all times. I have asked open ending questions and give all parties the opportunity to speak about what has gone on and establish the facts of the offence. I built a good rapport with the victim of this offence however with the suspect I have struggled to communicate with them due to them being aggressive and not happy to see police at the address. I also showed to communicate well with my colleagues, especially with my colleague when we switched roles at the scene due to the aggressive behaviour of the suspect. In future I would ensure that I am more assertive with the suspect and detain them quicker. I believe that a Taser managed the incident well however I believe that during the arrest officers could have detained the male quicker and prevented the re-dotting of the male. Alongside this, we could have accessed the room better and prevented the escalation after the lights had been switched off by a colleague This could have been done through communicating that he was leaning on the light switch or reacted quicker to what the PC had done. After this incident, all officers involved has engaged with each other and had a debrief on what has occurred. This debrief helped me evaluate the situation and discuss the positives and things to improve on in the future. As this was my first domestic related arrest, I was able to evaluate whether the team could have taken a different approach to the situation.

Word Count: 2455






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
This essay looks at an incident that occurred during my first few months as a Police Constable. I will evaluate my decision making and reflect on how I dealt with this incident and what police powers I used. Parts of this essay will also look at academic literature to reflect on definitions during this incident. 

According to Woman’s Aid, (2019), 1.6 million people suffer from Domestic Abuse each year. With these figures identifying domestic abuse cases, providing the right support and knowledge is vital within this role to ensure that officers are taking positive action on all accounts. This is a priority for South Wales Police to ensure that each case of domestic related offences have been dealt with appropriately and positive action is happening on every call. With Domestic related cases, officers can consider Victimless prosecution as many domestic related cases feel like they are not able to go ahead with a prosecution due to needing to feel loyalty towards the offender. This can be due to the relationship they might have together or wanting to make things work due to previous relationship or children. Police assist the victim in any Domestic violence by providing them with the help and support they require. This can include providing them with the help and guidance that they need to move on from the domestic abuse lifestyle with their current partner or family members. 

Allaboutlaw.co.uk, (2021), shows the definition of Victimless prosecution as “A victim withdraws their own complaint or refuses to testify in the case and the CPS elects to pursue the case anyway, evidence-based case with sufficient evidence from other sources to satisfy the Code for Crown Prosecutors”. As Allaboutlaw.co.uk shows, some cases regarding domestic abuse can proceed to court without the victim testifying. When the Code is satisfied, the case should typically be brought, unless evidence can be provided that the defendant’s vulnerability renders the prosecution to be no longer in the public interest, (Allaboutlaw.co.uk, 2021). From this statement, it shows that Domestic abuse cases are serious and needs to be treated at the best of any officer’s ability to ensure the safeguarding of any party involved. The officers will also need to ensure that they complete the appropriate paperwork during the aftermath of the offence, as this will be used as evidence, if the case proceeds to court.

This initial call shows that the reporting person from this incident has received messages that he has found grossly offensive and scared the act specified in the text, would have been carried out. This type of phone call relates to Domestic Abuse, Malicious Communications. According to the Malicious Communications Act 1988, “This offence of sending letters etc. with intent to cause distress or anxiety” (Legislation.gov.uk, 1998). This act can cause threat, provide false information or a message with indecent or grossly offensive behaviour. Office for National Statistics, (2017) shows that malicious communication reports increased by 33% since the previous year, accounting for one-third of charges against violence. Since 2017, National Statistics, (2020) showed that this type of abuse increased by 55% and more police officers were dealing with domestic abuse relating to social media platforms now more than ever. With this being such a high number, ensuring each case reported are conducted effectively and efficiently is key to help the victims within the crime.

I have been informed by my supervisor that I would be taking a statement off the individual that has received the message sent by an ex-partner. This individual found the message grossly offensive and upsetting due to the nature of the communication. This incident was reported to the police via 101 and the individual would be attending a planned interview to make a statement regarding the offence. Before the individual attended, I researched the offence of Malicious Communication as I had not dealt with this before and was unsure of the point to prove for the offence.

I have viewed this offence on The Police National Legal Database so I can get a fully understanding and recognise the triggers of the offence. PNLD is a specific website that gives different types of offences and the main points and legislations with that offence. PNLD is a tool used frequently within the police force and with all police officers within South Wales Police, to keep up-to-date with law changes and re-fresh minds of offences that officers may encounter during their day to day role. To ensure that I am ready to take this statement, I have viewed the incident log that was created by the Public Service Centre to establish the basic understand of the offence that has been committed by the subject in the matter. I have ensured that I was presented correctly before attending the front desk to collect the individual to take his statement. I have done this to ensure that when dealing with the victim in that matter I was proud, professional, and positive to be an officer of South Wales Police and ensuring that he is at the forefront of the investigation that is happening for the offence that he has reported to Police against his ex-partner. 

After looking at this type of offence, the individual attended the Police Station that I am based to provide a statement to myself about the situation that he has reported to the police the day previous via 101. Prior to giving the statement I ensured that the individual was comfortable and understood everything before completing the statement such as the process from giving the statement to attending court if required. This involved talking through data protection and ensuring that the individual knew that it was a safe environment to talk. This was critical to state in the interview, as only 1/10 individuals actually report domestic abuse to the police, (Gov.uk, 2020). As this type of abuse is common, I ensured I could understand the situation and help the victim as best as I could to ensure a successful prosecution if the incident were taken further.

I have ensured that he was happy for myself to take this statement at this time and he understood we could take breaks and stop at any point that he became upset of distressed, as this malicious communication involved his children. During the statement, I ensured I ask the victim what had happened during the incident being reported as well as the individual relationship with the ex-partner. Alongside this, the individual provided me with evidence of the malicious messages and background information why these messages may have been sent. This allowed me to gain critical evidence and information to take the case further. As this incident involved childcare, ensuring the correct protocol was undertaken were essential to ensure the safeguarding of the child and the victim in this case. 

During the statement given to me I have ensured that I have kept impartial to the offence. I ensured that I have used open question to probe to gather more information regarding the offence that has occurred. I also ensured that I asked appropriate questions to ensure that I am able to gather the evidence required to gain the essential information to achieve the points to prove for the offence. After the statement has been completed, I have ensured that I have given the victim the appropriate time to add anything else into their statement. I provided some time for the victim to read their statement before asking the victim to sign the statement. I also then showed the victim to the door to show him out of the police station. 

During the initial contact with the victim, I have ensured that I have been proud professional and positive during the whole incident, as well as ensuring I presented myself in a positive manner and that the victim thought I was a professional police officer abiding by the codes of practice set out for police officer to follow. I made sure I completed this by using appropriate language during this initial contact and statement and ensuring that I had positive body language to encourage the victim to open up and have contact with me. Even though my body language was positive, I made sure I did not put any pressure on the victim to rush him through the statement and made sure he was happy and stated everything in his interview before he left the station.

After the statement had been conducted, I spoke to the victim regarding the victim focus referral scheme, which has been set up to provide victims with any additional support their required. By referring the victim, I was able to get them help regarding domestic abuse and assist them further with additional parties that have experience with helping victims of this crime. Due to the victim being extremely upset, this support was critical for him as it would help him with dealing and pursuing his life in the future.

During the initial interview I ensured that I have presented myself in the appropriate manner. I made sure I conducted myself to the code of ethics that are set out for police officers to follow. I have ensured that the victim has the appropriate timing to the offence and able to disclose everything that is required. During this incident I made sure I dressed appropriately for the threat risk and harm that is presented in front of me. I have provided the victim with my work contact details so if they can think of anything else that is required for the offence or any questions that they can think of after they have left the police station. 

I have then spoken to my supervisor to establish the way forward for the offence and look at the best way to progress the offence. My supervisor advised myself that I would need to arrange an interview with the suspect to discuss the incident. Due to the suspect being a single parent as the suspect and the victim being separated, I decided to ask the suspect to attend my location of work to have a voluntary attendee Interview instead of a suspect interview. For this I have had to use discretion for this matter. Police officer’s discretion can be described as “using the law police officers are authorised based on the presumption that they make choices, act as rational, independent and autonomous individuals”, (Turner and Rowe, 2021). From this definition I have been able to use this to establish a way forward for the offence. I have thought of the least intrusive method to deal with this matter as the suspect in this offence has a small child which has split custody with the victim and also works as a care member of staff looking after vulnerable people. Due to this and the Covid 19 pandemic I have ensured that this method that I was going to presume with is the best for the situation that is presented in front of me.  After deciding this, I rang the suspect and spoken to her via the telephone. I have asked her to attend my location of work the next day to discuss the offence that has been alleged against her. I have spoken to her via telephone and arranged for her to attend the Police station the next day. 

On attendance at the police station, it is clear the suspect in this offence has become upset about the matter due to her not being in trouble with the police before. I have ensured that I have used empathy due to this and spoken to her in the appropriate manner. I have spoken to the suspect in a calming manner and explained the whole process from start to finish to ensure she understood the situation before we have started it the interview process. I have offered the suspect a drink before we have started to ensure that she was comfortable before I have started the interview with her. During the interview I have talked in a calming manner to ensure that I did not upset her further as she was showing clear signs of distress during this interview that was being conducted by myself and a senior police officer on my team. I have provided the suspect with the appropriate paperwork for this matter and after the incident I have ensured that I have explained it again to ensure she was aware of the next steps being taken. I provide my work details to the suspect due to her upset state and told her to contact me with any further information or questions after the Voluntary interview she may have.

During this incident I have ensured that I showed to be not biased to each party and empathy. By interviewing both parties, it ensured that I did not show to be biased towards each other and also obtaining as much information as possible. have ensured that I have used the policing code of ethics to ensure that all parties were treated correctly and by the code of ethics that police officers are required to follow. I have ensured that the victim was treated by the victim code and was provided with updates with the cases that is required and any updates that may follow. I have ensured that I have worked well with my supervisor to ensure that I am complying with legislation and ensure that I am correctly progressing the case in the appropriate manner to ensure that the correct outcome has been reached when the case has concluded. 

I feel this was a difficult incident to deal with however due to myself complying with all of these points I have been able to manage this investigation well. By following the code of conduct and using my police resource, I was able to understand and empathy with the situation. My supervisor spoke to me about using a different approach at interviewing the suspect as she showed to be extremely upset. By providing both persons with my work contact details, it allowed me gain extra information from both parties as well as showing support.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER

Task 4 is going to reflect on my decision making during an incident that I have attended within South Wales Police. I will discuss and reflect on a specific incident that I dealt with and discuss my decision making. Academic literature will be applied throughout and give an understanding of my discretion during my decision making.
Domestic abuse is described by South Wales Police, (2021), “Any incident or pattern of incidents of controlling, coercive or threating behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality”. The definition evaluates different types of domestic abuse that may occur and specifically that it can happen to anyone regardless of gender or sexuality. 
From this definition, the call I attended with my mentor was going to be domestic related since both parties involved in the incident are married. Domestic related incidents are a top priority for the police due to evidence showing many calls received are domestic related. South Wales Police, (2021) states that an estimated 2 million adults aged 16-59, experience domestic abuse in 2018. This statement is significant as it shows how much of a problem domestic abuse is within South Wales Police. Office for National Statistics, (2020) also shows that during the 2020 pandemic, 200,000 cases were reported due to violence against an individual. This shows that in England and Wales, domestic abuse is high during the Covid-19 pandemic and cases were taken seriously to help protect the public. 
Domestic related incidents are a priority for South Wales Police according to Chief Constable, Jeremy Vaughan. Research shows Women’s Aid, (2019) estimate 1.6 million people suffer from Domestic Abuse each year. With these figures, identifying domestic abuse cases, providing the right support and knowledge is vital within this role to ensure that officers are taking positive action. As South Wales Police attend a significant number of calls regarding domestic abuse, (South Wales Police, 2021), ensuring I understand what the offence is and what victims and suspects can go through during this period is key and vital, as Women’s Aid, (2019) also shows domestic abuse is on the raise. With domestic related cases, officers consider victimless prosecution as many victims feel like they are not able to go ahead with a prosecution due to a need to feel loyalty towards the offender due to the relationship they might have together or wanting to make things work due to children they have together.  
As a Police Officer, when attending calls, The National Decision Making Model is vital to follow as it helps understand and plan for any incidents. Police Service of Northern Ireland, (2021) states, “The National Decision Making model is suitable for all decision making and will be applied to spontaneous incidents or planned operations by an individual or a team of people. From this statement, it shows that officers use this in day to day policing and helps officers provide an objective view to every incident that is presented to officers. 
In March 2021, a call was taken during my shift regarding domestic abuse. My team was assigned to a historic domestic assault that occurred weeks prior to the victim making the 101 call. Even though this incident happened prior to the call, police officers were still required to attend the call. The victim chose to call 101 due to the abuse happening previously and was not a life threating incident that would require 999. While attending any call, the Police National Computer system is used to gain any previous information on the victims and suspects in a case. According to ACRO, (2021), “PNC is a system that stores and shares criminal records information across the UK”. This system is vital for police officers as it allows them to look at previous offences and give extra information to protect officer safety. When looking at PNC, it showed previous reports of domestic violence at the address and calls concerning the safety of the victim. On approaching this call, I have had a lot of things to consider and how to approach this call. I considered the National Decision Making Model to help justify my decision on attending the call. I also looked at previous calls of domestic abuse to make sure I understand previous incidents and any threat towards police officers in the past that has occurred at the location. This was key to look at to ensure me and my police colleagues were safe to attend the address and any previous triggers towards the suspect that may cause issues when at the location. Initially I have called the victim by phone however from the information I had received, I have tried to attend the home address of the victim to understand the incident fully before using my discretion on the best way to proceeded with the incident that has been reported to police.
When attending the address, I have activated my body worn video camera to ensure I am gathering the most effective evidence and the victim’s initial words of the offence. The start of any police investigation is key as it describes the golden hour principles. According to College of Policing, (2021), “The golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police”. Within the golden hour, both the victim and suspect will be able to provide as much information as possible as its fresh in their minds. Alongside this, police can gather evidence at the scene within this period to help the investigation further.
Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation and maximises the chance of securing the material that will be admissible in court. The victim disclosed to officers that he was assaulted by his wife during the incident. This assault has occurred by his wife causing a pounding motion to his head and body and grabbed the victims head and held it under water. This incident has caused the victim distress and he struggled to tell officers everything that happened during this incident. The victim struggled to disclose this information due to being scared he was not being listened to and reporting his wife to the police. 
With any domestic abuse, it can be distressing however this victim became more upset as he still lives with the suspect. Remembering the National Decision Making Model, I ensured I was aware of all my options when speaking to the victim and making him comfortable at all times. The victim informed me that his wife has mental health issues, and his main priority is to get help for her. As the victim has disclosed this to myself and colleagues, my next priority is the safety of the suspect. I have informed the victim that from this I would need to speak to his wife formally under caution and interview her in line with Code of Practise under the Police and Criminal evidence Act 1984. After informing the victim of this, he has started to become withdrawn to officers. With this I have sat down and used my empathy and sympathy to speak to him and inform this that speaking to this about the abuse and assault that has occurred to himself. I have attempted to show the victim that this abuse should not happen. I made the victim aware that not just women can report domestic abuse as he claimed just because he was a man this type of abuse would not happen. I have done this by speaking to him in a calming manner. After the victim informed officers that he would not like to take the statement any further, I have taken a statement off him confirming that he would not give police any other information about this incident. I have got the victim to sign the statement to confirm that he would like no further assistance.
At this time, I have identified my options and contingencies, as stated on the National Decision Making Model. As the victim does not want to continue with the prosecution, I have checked with my colleagues and PNC what options I have with the case. During this initial contact with the victim, I have ensured that I have thought about discretion and the best way to proceeded with the investigation to ensure the safeguarding of everyone involved within the incident. I have also ensured that I stayed professional and objective during the contact. I ensured that I gathered all relevant information for the offence and that I am acting in the best interest of the victim. However, with this case the victim has not wanted to proceed with prosecution for this domestic related assault against her. With this I have had to inform the victim that I would be looking at a victimless prosecution for the offence as I had safeguarding issues for him and his children. 
When making this decision, I evaluated all the evidence with my police colleagues and supervisors that I have gathered from the home address. Due to the victim not wanting to provide a witness statement of complaint against his wife I have decided to provide a police witness statement about the initial disclosure from the victim in this case. Within this witness statement I ensured that I have complied with data protection and CPIA legislation in regards to this offence. I have done this by ensuring that I have categorised my body worn video camera footage into the appropriate category for evidential value. This is done to ensure that the footage is kept to assist with the investigation in future. This evidence captured by Body Worn Video camera would assist with the investigating by getting the initial content from the victim and help officers attending and investigating proceeded with the investigation in the appropriate manner. 
The suspect in this matter was living out of force area at the time of the offence. However after conducting checks on South Wales Police computer systems I have established that the suspect was brought back to the local area by Gwent Police earlier that day due to an incident that has occurred at her mums home address which she has been staying at. I have spoken with colleagues and my Supervisor to discuss the appropriate method on how to deal with this case. I have decided to locate the female by using the South Wales Police Computer system. I have located the female to a hotel. By having Gwent Police locate the suspect at another incident, it has allowed myself to identify where the suspect is currently living and giving me an address to visit. Since the incident occurred, the suspect had left the home address where the victim was present, so this location was the best way to find the suspect.

I have attended the hotel that the suspect has been reported to be staying at. The hotel that I have attended with colleagues houses a number of individuals that have been in trouble with Police before. As previous incidents have occurred at this address, I was able to assess the situation and any risks. Due to this I have had to use my discretion on the way to approach the matter to ensure the safety of myself, colleagues, suspect and any members of the public that may be around during the arrest of the suspect. This involved looking at previous incidents from the suspect and ways she has previously approached the situations. As the suspect had previous, this helped evaluate the situation.

For this arrest I have decided to go at 0400 Hours during the night shift. This is due to the fact that most individuals are in bed at this time. I decided to keep the arrest of the suspect low key and not alert any other nominal that may be within the hotel. I have done this by attending with myself and my colleague and no officers within the building. I have asked colleagues who was aware of the arrest to hold outside for health and safety reasons and if the suspect tried to escape from police custody. This situation was discussed and thought through by all my colleagues and resulted as the best idea. As my colleagues had previous experience with the building and other incidents, I understood and listened to their advice before attending the address.

I have attended the hotel and engaged with the receptionist to establish whether the suspect has been at the hotel. He has confirmed to me and a colleague that the suspect was in her room. Due to finding out this information I have put my body worn video camera to standby and attended the room via the lift that was on the third floor of the hotel. I have knocked the door and activated my body worn video camera. I have activated this camera here due to South Wales Police policy that any arrest or possible use of force that may occur during the arrest and the transportation of offender to the local custody suite.  On knocking of the door, the suspect was sleeping, it has taken a few moment for the suspect to come to the door. I have entered the room of where the suspect has been staying and informed her that she was under arrest for the assault that she caused on her husband a few weeks previous to the report. The suspect has been handcuffed to the front and spoke to in a polite and wellbeing manner. I have done this due to her being compliant and happy to attend the police station for questioning upon the offence. This decision I have made is my discretion which I have used a number of times during this case. 
On arrival at custody, I have brought the suspect in front of the Custody sergeant. I have informed the Custody sergeant the circumstances of the offence and ensured that the appropriate necessities for the arrest was passed to the custody sergeant. The Custody Sergeant has asked me to carry on the investigation when he has finished booking in the suspect for this offence. 
During this incident I have ensured that I have used discretion a number of times. This is important to any Police Officer. Discretion is used every day. According to Cambridge Dictionary, (2021) “Discretion is the ability to behave without causing embarrassment or attracting too much attention”. Using this throughout the arrest allowed me to complete it without causing a scene with any of the other residents. This can be used to carry out the best cause of action for any offence that occurs. I have demonstrated within this essay and the practical element of my performance. 
The investigation is still ongoing after the suspect gave her statement. I have assisted with the investigation by provided all relevant forms and paperwork that is required for case similar to this. I have ensured the investing officer had all the correct documentation and evidence that I had obtained. I have also ensured that all data protection and CPIA is followed. This has been completed and passed on to the next available shift to continue with the investigation due to the time of the morning the arrest of this offence has happened. 
Evaluating this incident after my shift had finished was essential to help further with any other domestic violence arrests, I make. I made sure throughout the process I consulted with my Sargent and colleagues to ensure I have made the correct decisions. Even though the victim did not want to make a complaint after given a statement, it was still my job to safeguard and protect everyone involved with the incident. This then resulted in finding the suspect and arresting her for questioning. The case is still ongoing however I feel the actions and steps I took that night helped the case.
Word Count: 2665 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.


 
	 
Area of Development 
 
	 
How it will be achieved
	 
Who can provide support
	 
Timeline

	 
 
Conflict Management 
 
 
 
 
 
 
 
	With Oxford (2017), stating that Conflict Management involves the way we manage our actions with others, teams, or groups, achieving this within the workplace is key. 
 
I will work with my tutor and ensure that I am confident with dealing with all types of conflict. This will include conflict within the workplace and outside with the community. With the job being a highly conflict role, ensuring I am able to deal with any scenario and help prevent further conflict is essential.
 
I will ensure that this is measurable by taking the lead in more confrontational situations and ensuring that I am the lead officer. I will make sure this is achieved by talking to colleagues and supervisors who attends incidents with myself and gain points to improve on. I will also look at the way colleagues deal with situations whilst at calls. From this I would be able to learn and gather different ways of talking to people. However, with this I will need to be careful as something that may work for a colleague may not work for myself. 
	Tutor 
Sergeant 
Myself
Help guides-e.g. Help.guide.org, employmenthero.com 
	For this area of development, I will attempt to complete this within 1 to 2 months. To ensure that this is measurable, I will firstly take small steps with dealing with conflict then towards the end of my first year as a Police Constable I will take the lead at all major incident that I deal with as a Police Constable. 
 
This will however be an on-going topic for myself. This is due to the way of policing. Every Incident is different, and I will need to ensure that I am pushing myself forward more at incident. 
 

	 
 
 
 
 
Managing workload
 
 
 
 
 
	With police being an active role, I will make sure I am on top of my workload by being organised inside and outside of work. I will ensure I am independent and use my time wisely to delegate tasks. By managing my workload, some tasks may need to be done outside working hours, however ensuring I am responsible and following GDPR laws is vital.
	Myself 
 
	This will be an ongoing point that I will be working on. However, I will ensure that this will be completed within 2 to 3 shift patterns. This is key to complete within the timeframe as I will need to ensure that I am working with victims to ensure that they are being updated and their case is being progressed at appropriate times. If I feel that I am not succeeding at this point I will talk to my supervisor and ask for assistance to bring my workload down to ensure that I am able to cope with the workload. 

	 
 
Completing University Assignments 
 
 
 
 
 
 
 
 
 
 
	Alongside working, I will make sure I am on top of all my university assignments and ensure deadlines are met. By using my time management skills, I can delegate which tasks need to be completed and using my rest days for assignment work. With the university assignments being an important part of the job, I will make sure that I use my time wisely. 
	Myself 
University 
Sergeant 
	Assigned university date submission. 
From this point This is going to be a point to work on alongside University of Wales Trinity St David. From the workbooks that I will be set with by UWTSD I will ensure that I will complete the work by the appropriate dates. I will provide at least 1 rest day a week to complete the work alongside the Protected Learning time that I am allocated by South Wales Police. From this time, I am going to dedicate to the workbooks will be completed by the appropriate times. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  T.SMITH (Learner, Electronic signature or type name)
 
Date: 10/03/2021
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