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[bookmark: _GoBack]Introduction to Ethical Framework
Ethical frameworks are known to give employees key strategies and skills to help form decisions, that will fit within their organisation’s values and purposes. Ethical frameworks are widely known as being part of contemporary professional practices such as nursing or within a health and social care setting (Ethics.org, 2019). Within these frameworks is behavioural ethics. This type of ethics looks into the reasoning for an individuals ethical and unethical decisions (Ethics Unwrapped, 2019). 
The work of a care professional needs to be empowering, fair, respectful and democratic always, who want to uphold all values in their interactions with clients. However, it is not always evident how to do so, especially when it seems that various values seem to be clashing in several situations. Therefore, this document has been created to help and guide practitioners of care, by offering a framework/structure for the members of the field in health and social care for them to follow. 

What are Ethics?
Gilligan (2011) defines the ethics of care as an ethic which is grounded upon relationships and voice, in the significance if everyone having a voice, being heard with respect and listened to carefully. Gilligan carries on by adding that the ethics of care directs individual’s attention towards the need for responsiveness in relationships, i.e. paying more attention to what an individual is saying, listening and responding to what they are saying. Ethics in health care is about stopping and considering the available options that can help to make the best choice for an individual and their loved ones (HHMS, 2019).
Ethics deal with a persons’ well-being and usually discuss the nature of an individual’s levels of good and social good, the relationship between ethical motivities that exist for the individual to pursue social good or what they deem to be morally right (Rogers, 2019). Ethical awareness is crucial for professionals within the practice of care. Their commitment and ability to act ethically is essentially important towards their quality of service that is offered to those who engage within care work such as social workers or within the health and social care setting. The respect for human rights is essential, as well as the commitment to promoting social justice are at the core of social setting practice throughout the world.

What are Behavioural Ethics?
Behavioural ethics is the field of study looks to seek understanding of how individuals behave when they are confronted with ethical dilemmas. According to Crawshaw et al (2013), behavioural ethics looks at the question of right and wrong within the context of work organisations. The last few years has shown a growth within in theoretical and empirical research integrating both behavioural ethics and organisational justice, as they both look at the same things. However, it is stated by Trevino et al (2006), the importance of behavioural ethics to an organisation, especially within a health and social care setting, have never been more apparent.
There is a current Health and social care framework created by the NHS which sets out various principles of good practice within management of health and social care settings, and conduct research within the UK. These principles help protect and promote the interests of the public, service users and patients in health and social care research by describing proportionate and ethical conduct (Health Research Authority, 2019). This framework gives patients and the public the change to get involved in the design, conduct, management and dissemination in health and social care research. The framework also relies on money from fundraisers and charities when carrying out research.

Values
Ethical values are what individuals uses to make ethical decisions which are based upon them. Another example as to what ethical values are is that they are the type of values that are involved with being good and doing the right thing (Quora, 2019). Every successful ethical framework includes very important values which include innovation, respect, justice, empathy, honesty and responsibility. Many health and social care practitioners/nurses must adhere to in order to promote good care.
The BACP (2019) ethical framework is based upon principles, personal moral qualities and values which inform and underpin the interpretation and application of their commitment to good practice and clients. Some of the BACP fundamental values include a commitment to ensuring the integrity of practitioner-client relationships, respecting human dignity and rights, appreciating the variety of human culture and experience, ensuring the safety of their clients and striving for the fair and adequate provision of services. 
EAC (2019) believes that one of the most important values which are not states above is confidentiality and privacy. Both of these combined helps to develop a strong relationship between client and health and social care practitioner. This is achieved by both the practitioner and client proving that any personal information is disclosed and protected from others, almost like a safe zone. These values are all extremely important in order for effective health and social care and are extremely important for ethical frameworks, therefore, these values will be included within the current ethical framework.

Principles
There are seven key principles that are involved in ethics which all health and social care practitioners/nurses must adhere to, these are veracity, fidelity, nonmaleficence, justice, autonomy, accountability and beneficence (Registered Nursing, 2019). The BACP (2018) principles direct significant attention towards the importance of ethical responsibilities. Their core principles are extremely similar to the principles stated by Registered Nursing (2019) but add extra ones including being trustworthy to clients, and self-respect which is where the practitioner fosters self-knowledge, care for self and integrity. Ethical decisions which are strongly supported by one or more of the principles stated above without contradiction with the others may be considered well-founded. However, health and social care practitioners may encounter circumstances where it is redeemed impossible to resolve all the applicable principles. In this circumstance, it would be advised to chose which principles they wish to priorities.
Another key principle that BACP (2013) believe to be important is being trustworthy with the client and staff, maintaining confidentiality and also maintaining agreements, whether this is making sure to keep meetings etc. to oneself. According the NHS (2018), there are seven principles that are required to be applied to all health and social care settings, the first one if the well-being and safety of an individual, competence, scientific and ethical conduct, patient involvement, integrity, protocol and legality. Some of these principles are also shown within… which shows they are extremely important principles to keep in mind when establishing a new framework that can be used by health and social care settings, which will help them be able to follow rules clearly and effectively in all of their work.

 
Personal Moral Qualities
Moral qualities are also known as moral character, the same meaning just different wording. Homiak (2003) created a document explaining the brief history of important developments within philosophical approaches to good moral character (qualities). He also looked at how many individuals acquire a sense of justice. Personal moral qualities are suppressed values which shape how individuals relate to the environment and to others. They also represent a type of moral energy/drive that operates unexamined and unconsciously. This type of moral energy is ethically beneficial when it is consciously examined from time to time and is also used to help motivate and individual’s ethical development and shape how they work towards a good and positive society (Haddad & Geiger, 2019). According to the BPS (2019) ethical framework, there are many key personal qualities in which members and registrants are strongly advised to aspire by. Some examples of the qualities, which are deemed to be more useful are care, fairness, humility, empathy and courage.
According to the BACP Ethical Framework (2013), there are multiple personal qualities that every health and social care setting should consider when dealing with patients, the first one is empathy. The capability to be able to communicate understanding to a person’s personal experience from that particular person’s perspective is crucial when providing a service, this links with courage. If a patient was shown signs of feeling depressed or suicidal to a health and social care profession, then they would require the capacity to act despite known uncertainty, risks and fears, as this ensures the safety of the client. 
These are considered the main moral qualities that will be added within the new framework being created from this essay. There are obviously a lot more than just these, however these are they key values which will be considered within the current ethical framework being created to help and guide practitioners of care by offering a structure to follow by.


Ethical Dilemmas
Ethical dilemmas are where a situation arises and there is a choice that is required to be made between two options, however, neither options help to resolve the situations in an ethical way. One example is taking credit for another persons’ work or offering a client a bad product but with a high price (Psychology Today, 2017). There are many ways in which ethical dilemmas can be resolved, however, with some dilemmas, there is not an obvious solution which would comply with ethical norms. Throughout the humanitarian history, various individuals have faced ethical dilemmas, and many philosophers have aimed and attempted to find the best solutions to these problems (Cullen, 2017).
According to Corporate Finance Institute (2019), there are three approaches that can be used to help solve and ethical dilemmas, the first approach is to refute the paradox. The situation causing the dilemma must be first carefully analysed, in some situations the existence of the dilemma can be logically rebutted. The second approach is the value theory. Within this approach shows that in the attempt to erase a ethical dilemma, the care professional must choose an alternative which offers the highest amount of good and the smallest amount of evil. (EXPAND). The third and final approach that can be used to help solve an ethical dilemma is to find alternative solutions. In some cases, the issue can be reassessed which may lead to a new alternative solution to arise.  
Hamilton Health Sciences (2019) (HHS) believes strongly in providing adequate service to every person, whether this is staff, doctors, families or parents, who provide trained ethics consultants for anyone who may have an issue involving anything ethical such as disagreeing with a health care team regarding their goals of care, if a person believes the treatment they are receiving is not warranted or if an individual is facing a personal ethical dilemma/conflict with their health care team but are unsure of whom to contact. Ethical consultants within HHS help assist the process of making an ethical decision by making clear the patients’ best interests, wishes, values and goals. They also discuss the facts of a situation with everyone involved in the dilemma, which ensures that the choices, issues and likely outcomes are understood clearly. An ethics consultant also mediates and helps to resolve between parties and also explores any ethical values, resources, standards, policies, norms or principles that may flag up within conversation of both groups. However, it is clear that the ethics consultants do not make decisions for other people, they simply just guide them to making the best choice for them. These meetings can consist of either a series of meetings or a phone call which depends on the density of the situation.

Model of Care
In 2015, the NHS created new care models programme which invited several, individual partnerships and organisations to become a ‘vanguard’ (NHS, 2019). Having these vanguards meant that patients would receive improved care for millions across England. This would redesign the whole care and health systems, meaning there would be having one point of call for family doctors, access to blood tests, chemotherapy closer to home, community nurses, dialysis and even fewer trips to hospitals with dementia and cancer specialists. One of the key new care models created for health and social care is the Wirral Partners.
The Wirral Partners was first proposed in June 2015 according to the Wirral NHS (2016). The model intended to create of model of integrated care which was endorsed by an informatics enabled Population Health Management technology solution, exploring and testing new contract models and rake the first steps towards a much more accountable care system where all partners are hold each other to account for delivery. 
The model proceeds to reflect upon the various approaches that are necessary in order to meet the ever-demanding needs of the entire population, which is demonstrated by the green triangle of need below and the blue box shows examples to back up the triangle from 2015/2016.
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Triangle explained;
The high-risk patients equate to 5% of patients who usually have some sort of complex disease(diseases). The risking-risk patients are usually 15-35% of patients who many do not have their conditions under control, however some patients do have control but not completely. Therefore, the low-risk patients are 60-80% of patients that have minor conditions and are easily managed.

Conclusion
Many of the current ethical frameworks that have already been created and used within health and social care settings, have help to form a new framework which, from using the other frameworks within this essay, helped form a strong and useful framework. This framework was greatly influence by the BACP ethical framework for the values, principles and personal moral qualities by providing easy and simply ways to ensure that these are met at all times. The HHS (2019) framework was also extremely helpful and interesting which helped form a great understanding of what ethics are and how important they are to health professionals. The most relevant model of care discussed within the essay was the Wirral Partners which was first proposed to the NHS in 2015. 
Various principles were discussed within the essay, some which were deemed crucial and some not so much. The health and social care framework helped greatly when deciding what type of principles will be included within the new framework, which include safety, integrity, ethical conduct, competence and protocol. Whilst other principles from different frameworks were read upon outside of this essay, it was not deemed useful in order to create a new framework. Within the values section of this essay, there were various values discussed which were deemed absolutely necessary for a good framework, especially the produced by BACP and the EAC. Even thought the EAC was a counselling based website, it can be applied to the use of a health and social care professional, however, the BACP was much more directed towards this type of profession as it included respect and integrity, which are essential for a strong ethical framework. 
Altogether, the various frameworks and sources looked within this essay have been highly useful, however as with all sources, some deemed not useful. However, even with the not useful ones, it has helped to shape a strong framework that can hopefully be used throughout health and social care settings.
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