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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As being a part of my initial 6 months of learning and now being out as operational I have experienced and seen how I and other police constables develop a resilience and how we are able to minimise stress. Throughout this essay I will reflect on how I used the coping strategies of using physical exercise and a healthy diet in order to minimise and develop a healthier lifestyle to feel more confident and healthier as a person. I will use the Gibbs’ Model of Reflection (Aneeis Hashim, Yaacob et al. 2023) to help reference my research and to complete my reflection.

Throughout my 6 months I was prone to a lot of stress, after research I found that stress is best described as a state of mental or emotional strain resulting from a range of adverse or demanding circumstances, this can often lead to feelings of tension, anxiety and the feeling of being overwhelmed. 

During my 6 months I struggled to have a strong resilience, I also found this carried on to my tutorship during high conflict situations as I had not had any experience during this. I spoke to my old colleagues and found out how they coped with all the stress that they were experiencing and how they were able to support themselves which helped me develop a good understanding on how to build a resilience. After research I found that resilience is best described as the ability to adapt, bounce back, and recover from challenges, setbacks, or adversities. It is the capacity to withstand and overcome difficult situations, trauma, or stressors, and maintain mental and emotional well-being in the face of adversity. I found that resilient individuals possess coping skills that help them navigate through difficult circumstances, learn from experiences, and emerge stronger. Building resilience involves developing a positive mindset, cultivating social support networks, enhancing problem-solving abilities, and fostering a sense of self-belief. Resilience is not about avoiding stress or hardships, but rather about developing the capacity to effectively deal with them, learn from them and grow as a result. (Windle 2011)

One of the fundamental ways to enhance resilience is through the cultivation of a positive mindset. Studies have shown that optimistic individuals are better at coping with stress and adversity (Carver et al., 2010). By fostering positive thinking and reframing negative situations, individuals can build the mental fortitude to navigate through difficult times.

Social support networks play a pivotal role in developing resilience. Research indicates that having strong social connections can buffer the impact of stress and enhance overall resilience (Hahn et al. 2008). Engaging with friends, family, and community can provide emotional support, practical assistance, and a sense of belonging, all of which contribute to building resilience.

Furthermore, mindfulness practices such as meditation and yoga have gained recognition for their effectiveness in stress reduction and resilience-building. Mindfulness-based stress reduction programmes have been shown to decrease symptoms of anxiety and improve overall psychological well-being. By incorporating these practices into my daily routines, I found that this helped me keep balance between my work life and home life.

Moreover, maintaining a healthy lifestyle significantly contributes to stress reduction and resilience. Regular physical exercise has been linked to improved mood and enhanced resilience to stress (Lines, Ducker et al. 2020), it is shown that with the release of endorphins through exercise had considerably helped me take my mind off things that I would bring home from my work.

In conclusion, developing resilience and minimizing stress require a holistic approach encompassing positive thinking, social support, mindfulness practices and a healthy lifestyle. By implementing these strategies, I found that it helped me enhance my resilience, effectively cope with stressors, and maintain my overall well-being.

During my initial 6 months due to me being stressed I found that I lacked motivation to exercise and eat healthy as I would find fast food and sleeping was my comfort. After consulting with my peers about this I found that finding more of a balanced diet helps giving a person motivation, from receiving this feedback I then implemented it into my lifestyle. Through my research I found that having a diet that includes high glycaemic foods which includes carbohydrates, cakes, white bread, and biscuits can amount to lack of motivation. In order to have more motivation I found that I needed to eat more food which contain a lot less glycaemic food such as whole fruit and vegetables. The reason why foods which have a high glycaemic load may actually trigger increased symptoms of depression and fatigue. This will cause a person to feel less motivated to do day to day activities. (Schultchen, Reichenberger et al. 2019)

Also, throughout my 6 months of training I found that when I finished my work I would struggle not to stress when going home worrying about what I have to do the next day, I found that the thing that helped me during the rest periods was music.

Through research I found that the human brain and emotions are greatly influenced by music. Dopamine and serotonin, a pair of chemicals linked to pleasure and relaxation, are released when you listen to music. (Blood & Zatorre, 2001). Engaging with music can divert attention from stressors, providing an escape and creating a sense of tranquillity. I found that the music I would listen to would help me clear my mind throughout the day.

The lyrics and melody of a song can evoke deep emotions, providing an outlet for self-expression. Engaging with meaningful music can facilitate emotional release, allowing individuals to process and manage stressors effectively. Moreover, music can enhance cognitive functions, such as focus and concentration, which are often impaired during stressful situations. By improving cognitive abilities, music enables individuals to approach challenges with a clearer mind, reducing the perceived stress levels.


In conclusion, I find that in order to maintain my work ethic and maintain the standard of the police force I needed to become more resilient in high stress situations, I found that the more I stressed the more I would get easily distracted and have less of a healthier diet, However I then spoke to my peers and asked for help in which they suggested slowly cutting out fatty food and replacing it with more fruit and vegetables and also make sure that during my rest periods I can clear my mind, Looking back now I did find music was successful for myself.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
The incident that I will be writing about for this essay is an incident that took including a male who stated he was going to hit his neighbour with a hammer. This incident will show how during this call I used effective communication in order to try and calm the offender down. This essay will give an overview of the roles played between myself, the offender and victim.

As we attended the address, we took caution and knocked the caller’s door, receiving no answer until we had to end up banging the door and window, Eventually we could hear the male inside and we attempted to talk to the male and try and get him to exit his address to come and have a talk with us to hear his side of the story to give him an opportunity, After attempting this multiple times the male started to become very violent with us officers stating if we enter he would harm us and then eventually he opened the door in which he closed straight away as one of my colleges had her tazer ready as there was a potential weapon of offence. After trying again, he opened the door slightly in which we then tried to push the door open in which he opened the door holding a hammer in his right-hand threating to hit us with it. In result of that we sprayed him with PAVA forcing him to drop the hammer and walk back and causing him to sit on his stairs. as we did not see him drop the hammer, we approached with caution into his flat, but he went up the stairs and into his bathroom at this point. After finding the male we cuffed him and arrested him for affray and threats to kill. The essay will be supported with referenced research and my reflection will be completed using Gibbs’ Model of Reflection (MindTools, 2016).

During this incident I found that the offender was very stressed and very uncooperative, whilst the offender was inside his address, I realised that communication played a crucial role, The effective communication skills that I used helped build rapport, establish trust between myself and the offender and attempt to promote a more positive outcome.

One of the effective communication skills I attempted to use was active listening and empathy, Active listening is a fundamental communication skill that police officers can employ to engage with offenders. By actively listening to the offenders’ concerns, perspectives and experiences, Officers demonstrate respect and empathy. This approach helps the offender feel heard and understood, fostering a sense of trust and openness (Rogers et al. 1957). From my own experience I have seen that offenders perceive police officers as empathic and understanding, Offenders are more likely to engage with the officers throughout the incident and furthermore with the rehabilitation process.

Another type of communication strategy that I used was being transparent and honest with the offender. Transparency and honesty are crucial between police and offenders. Being transparent about expectations, consequences, and the reasons behind certain actions by the police helps build trust. Through research I found the importance of police officers’ ability to suspend judgment and treat offenders with dignity and respect (Bradford et al. 2014). This approach can help break down barriers and establish a foundation of trust.

During this incident unfortunately the offender did not let myself build a good relationship with them and it resulted in myself and my colleagues having to use force in order to protect not just my colleagues and the public but the offender themselves from hurting themselves.

The use of force that was used during this incident was using our PAVA spray as the male was holding a hammer at myself and my colleges and threatening to harm us with this. Due to this being a really challenging situation one that needed effective communication, conflict resolution and empathy, one psychological framework that can shed light on this dynamic is The Drama Triangle (Nelson 2015), The Drama Triangle in policing focusses on the three roles of the Victim, the Persecutor and the Rescuer.

The victim in this context would have been the neighbour who was threatened and the police themselves when they were threatened with the hammer, In the context of policing, the victim role can represent community members in distress, Individuals affected by crime, or even the officers themselves facing such high stress situations. As found in research recognizing victims’ needs and vulnerabilities is essential for officers to provide appropriate support and assistance, fostering trust and cooperation within communities (Abate, 2009) In this situation we realised that the main victim being the neighbour needed to be protected as they were at risk of serious harm. In order to stop this the police needed to arrest the offender in order to safeguard the victim in which makes the police in this also act as the Rescuer.

The rescuer is a role that is often taken by police officers by assisting victims, mediating disputes, and maintaining public safety. While helping others is a fundamental aspect of policing, I find that officers must avoid falling into the trap of enabling dependency or becoming overly controlling as this could breach human rights or excessive use of force. In this incident it is seen that my colleagues and I took on the role as the rescuer as seen in research. (Ingham 2021) due to the fact that this call was based on the safety for the neighbour however in the end of the incident I found that between myself and my colleagues we all became the rescuer for each other due to the fact that the male was threatening us all with the hammer making all of us victims at this point. After the male was sprayed with PAVA and us officers were out of danger, at this point we became The Persecutor.

The Persecutor is a role is taken by police officers after the offender has been apprehended. It includes the officers enforcing the law however making sure that they balance the assertiveness of a police officer however also having empathy. During this incident after the male was sprayed with PAVA the male was unable to see and could not see anything. The male needed to gather all of his medication, at this moment I felt empathy for the male due to the fact that he began to get stressed due to how important his medication was and without it he could become ill. Research has shown that showing empathy will have a big chance of de-escalation, by acknowledging and addressing the underlying issues, Officers can prevent situations from escalating to any further violence (Oxburgh, Ost et al. 2012).

During this incident, we had to recognise and stand by the males Human Rights and followed the police code of practice. For example, after the male was arrested it was very important that the male’s medication needed to be gathered. This is important as after this male was detained it was our responsibility to ensure his health and well-being was taken care of whilst under our detention, this is shown in the police codes of practice as part of our duties and responsibilities. Research shows that it is a police officer’s responsibility to consider any expectations and changes that a community or individual expects whilst dealing with police (College of Policing 2014.) In this situation due to the male not being able to see because of the PAVA police were expected to locate his medication and take it to custody along with the male.

To conclude this incident was conducted correctly alongside the police codes of practice, showing equality and the males human rights. Due to the males’ actions, it was deemed that the conflict that took place required a certain amount of force which required PAVA spray in order to force the male to put the hammer down. As the males human rights were taken into consideration it was important that there needed to be a necessity for the force that was used, This is shown in research (WEB.2016), This shows that police must not use force in Non-Violent incidents however in this moment it was shown the male was violent and stated himself that he would harm us if we approached the male any closer. In regard to treating the male with equality, we made sure we gave the male multiple opportunities to leave his address and have a chat with us officers before any decision were made to make sure that he was given a fair opportunity to discuss with officer before any final outcome was made.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident that I will be writing about and reflecting on in the essay is about a high-risk domestic violence in which a female has called and stated that her neighbour has been assaulted very badly by her partner. This essay will display how I attended this call and had a sole focus of the victim, making sure I supported them throughout the incident.

As I attended, the victim was safe in their neighbour’s address. I had spoken to the victim, and she stated that the male had punched and kneed her to the head, He had also smashed her phone and threw something at the window causing it to smash, after this he then existed the address, the female was very upset and shaken up, thankfully she did not suffer any major injuries and we was able to carry out all lines of enquiry there and then. 

After the initial attendance, I could tell that the victim was still in fear that the male could possibly be in the address. At this point the female was very hard to speak to and gather an understanding of what exactly took place, to gather as much information as possible we asked the female if she would like to write down exactly what happened. This falls in line with right 1 of the Victims Code which states that a victim is given the right to be given information that would make it easy to understand and to be provided with help to be understood (Ministry of Justice, 2023). In this case this relates with me giving the victim time to write down the chain of events to best describe what happened between herself and the male.  

[bookmark: _Hlk152667777]I could tell that the victim needed some form of reassurance to feel safe. In order to relieve the victim, I thought it would be best to keep her in the neighbour’s house whilst myself and my colleague searched the house of the victim in order to ensure that the male had not returned and to best preserve any evidence. By doing this we acted in the victim’s best interest by reassuring her. This was supported by us officers public service promising that I made sure to understand the needs of the victim to act in their best interest which is stated in the competency and values framework for policing (College of Policing, 2022).


As the victim still felt unsafe in the neighbour’s home, I asked the victim where she would like to make a statement whereby, she told me she would feel safe at her mother’s address. I found by taking the victim to a place where she would feel safe it would help us gather the best possible account of the events that took place between her and the male. As it states in the policing values it is important to improve the safety and well-being of the public (College of Policing, 2022). By removing the victim from the neighbours address and taking her to a place whereby she does not feel in fear anymore gave myself the best opportunity to talk to the victim and gather the best account from her.

After I have taken the victim to her mother’s address, I have given her time to calm down before beginning to take a statement from her. By giving her time it gives the victim a chance to feel relaxed and think back to the events that took place without feeling any pressure that the male could still be near.

A responsibility I had throughout this incident was to ensure that the victim received a fair and consistent treatment from myself, this was important as I was able to tell that the victim lacked trust in men and was scared. I made sure to consistently ask if she was okay with myself taking the statement or if she would like a female officer to take the statement. I found that it took a lot of questioning to have the female trust and open up to what was happened, After research I found that by the end of march 2020 a total of 4 in 10 victims did not wish to make any formal complaints in domestic abuse relationships, 38% of the victims did not think that the police would be able to help whilst a third feared that they would be humiliated (Bernie O'Reilly,2023). After finding this, I can now understand why the victim in this incident was very worried to report this as I now think she thought we could not help her as she disclosed this was not the first domestic incident with the male. 

Furthermore, another responsibility I had was to play a pivotal role in keeping the victim informed about the progress of the investigation and the legal proceedings around it, this falls under right 6 under the victim’s code of practice, which gives the victim a right to have updates and information on the investigation (Ministry of Justice, 2023). In this incident a perfect example of that would be whilst taking a statement from the victim it was made aware to myself the male had been located and arrested. I then informed the victim of this to which she was grateful.

Transparency is a key principle in the police codes of practise, ensuring victims are aware of their rights, the victim has access to any available support services, and any developments in their case. This not only empowers the victims but also fosters trust in the criminal justice system. In this case I made the victim aware that she was able to complete a victim personal statement, This is a right that all victims are allowed under right 7 of the victim’s code of practice, this right states that all victims have the right to make a victim personal statement which would be used in court if a case is brought to trial (Ministry of Justice, 2023). Victim personal statements are important in any cases whereby a victim was dramatically affected by the incident they were involved in as it gives every victim a voice in court that will portray the physical and mental effects the suffered. Unfortunately, many victims in the UK are still not making victim personal statements due to police officers not making them aware of a victim personal statement, after research I found that a total of 45% of victims between the three-year period of 2007 and 2010 were unaware of the right and did not make the statement at all (Roberts, J. V., & Manikis, M. 2013). I made sure I offered the victim this and made her aware that this could support her during court and the sentencing charge for the offender, Thankfully the victim made the victim personal statement which I supported her with fully. 

After I completed the witness statement and victim personal statement, I informed the victim that a public protection notice would be made for her in order to support her after the incident with partner agencies to which she consented for me to share with the partner agencies. The victim was unaware of partner agencies she could speak to in order to help guide her, one agency I suggested was Welsh Woman’s Aid, I told the victim that this agency was created in order to support women who were victims in many incidents including domestic abuse, I told the victim they would assist in short and long-term psychological counselling, financial issues that may occur, individual and group support and many more things. I suggested Welsh Women’s Aid as I knew that they were a very supportive charity from experience in the job. After research I found that Welsh Woman’s Aid helpline responded to 35,491 contacts between 2021 and 2022, 10,296 of these contacts were referred to local specialist services (Welsh Woman’s Aid 2022).  

To conclude this essay, I found that throughout this incident I made sure to work in the best interest of the victim and have a sole focus of them. I made understand and display my responsibilities and make the victim aware of every right she had available for herself. I was able to abide by the policing values and fully support the victim all the way through. After I completed the statements and made the victim aware of support agencies, she was very grateful of the way myself and my colleagues worked, and the offender was found guilty in court.

Word count- 1406












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is in regard to a call that was received regarding several persons fighting in a street with a golf club, over parking issues. The only description passed by the victim was that a black male in grey joggers and a black top was in possession of the golf club. By the time of officer’s arrival, the fighting had broken up, with two females present at the time, they stated that the male had been parking his vehicle, then another male who was their neighbour, pulled his car up behind theirs. The neighbour allegedly got out of his car shouting at the male and others over parking issues. This has then caused a verbal argument between them, which allegedly resulted in the neighbour returning to his address and then returning towards the victims with a golf club. The female then stated that the neighbour then assaulted her by hitting her to the face, which at the time did not cause any visible injuries. The female’s partner stated that because the neighbour had assaulted his partner, he stepped in to defend her and hit the neighbour. He stated this caused him to have blood on his face. The victims pointed out that the neighbour had returned to his address. 
As officers were about to make their way to the property, the neighbours father came walking towards the victims in an irate manner. Officers had to step in front of him and advise him to back to his address. He stated his son was there and he had been assaulted. He led us back to the address and demanded we do something about it. He stated that he would only let one officer in the property, to which this was declined, and 4 officers went in. The son was located inside, and he could be seen with blood on his mouth. He and his dad were very irate demanding something be done. The son stated there was a parking issues which resulted in him being assaulted by the victims. After a brief conversation, the decision was made to arrest the son for affray. The father instantly became obstructive and stepped in front of his son shouting at me accusing me of only arresting him because he was black. He was asked several times to move however he did not. Officers tried to pull him away from the son, but he heavily resisted. which caused an altercation between him and officers, which resulted in him being arrested for Obstructing Police. The son was subsequently arrested for the affray.  


According to the police code of ethics (College of Policing. 2014) police officers will adopt the code of ethics as expected by the public. As at this point police have a responsibility to make a decision, As the Code of Ethics states within the NDM it is said that throughout any situation, all decisions makers should think to themselves what the victim is expecting of the police and if their decision will impact positively on policing in general (Cook 2019). It is shown in this incident the victims’ expectations of the police were to the son arrested for assault. However, the father and son disclosed that they were also assaulted by the victims meaning they wanted the victims also arrested. Even though this was understandable we used officer discretion to remove them from the incident due to their involvement and escalation of the fight. Officer discretion is best described as professional judgement to determine the appropriate course of action in various situations, such as whether to issue warnings, make arrests or use force. However, police discretion can be a source of concern, after research I found that it can lead to it being abused by police and how it can be displayed as bias (Yao. 2023). However, during this incident, I was working out if the best interest for both parties and the potential risks of leaving any offenders in the area, therefore I used discretion to make a professional judgement to remove the more volatile offenders from scene.


At this point there was many factors to consider coming to a positive and safe outcome for both parties involved. I therefore had to gather information and intelligence on the incident from both parties. In relation to the NDM (Cook 2019) this will relate into gathering the information and intelligence before moving onto any other step, It is important to gather information and intelligence because that would help me decide what approach I would take. I had to ensure that I worked honestly and ethically. By doing this it gave both parties a sense of trust and confidence whereby they felt they could disclose as much information on the incident. (J. Jackson et al. 2010) states that trust and confidence can encourage the public to secure public cooperation with the police and compliance with the law. I had to make sure I recorded information that was true and not misleading ensuring it was not inaccurate. I conducted this by separating all victims in which they all gave the same account, I also spoke to neighbours who were witnesses to the incident who gave the account that this was an ongoing situation between both parties. 

After consulting with colleagues. reviewing the information gathered and taking into account risk factors that became apparent to me, I made the decision that the son could return to the victims address once the police had left and cause more harm or damage to the victims, therefore I arrested the son for affray. According to the CPS website Affray is best defined as Under section 3 of the Public Order Act 1986, it must be proved that a person who has a reasonable firmness must fear for their own personal safety that is caused by another who uses or threatens any form of unlawful violence.




Whilst conducting the arrest on the son, the father had stepped in between myself and the original offender swearing at me accusing me of racism and that I was bias to the victims because they were white (KNOX, LOWE et al. 2020), This shows an example that officers may make a decision that is based on a race person and their residential areas.  With respect I re-assured them that I did not condone racism and this arrest was purely based on the evidence presented to me and that the victims did not present any form of racial attack or means. As according to legislation this was determined as verbal resistance. (Ministry of Defence. 2021) I verbally asked the father multiple times to move in which he did not. As a result of this it escalated to passive resistance as the father refused to move. Presented with this the decision was made as part of my role and responsibility and deemed as reasonable due to the circumstance (College of Policing. 2014). Therefore, I arrested the father for Obstruction of police. 


To conclude throughout this incident, I had many different ways and options that this could have been dealt with such as following all lines of inquiry before making a decision, This would fall in line with code 3.5 within the Criminal Procedure and Investigations Act 1996, this code states that whilst an officer conducts an investigation they should pursue all lines of enquiry before making a decision (Ministry of Justice. 2015). In this incident I completed this by speaking to all witnesses to gather an independent and honest account of what happened and what parties were involved.

The reason I came to my decision on arresting the original offender and then the father later was all based on what was given to me whilst at the incident and what I witnessed first-hand. To begin I used the Code of Ethics to listen and protect the victims at the incident and ensure that no further harm was a possibility for them. Whilst speaking to the victims my colleagues and myself were gathering enough information and intelligence to come to an agreement in which fell in line with the correct police codes of practice and meet the criteria of arrest. After gathering the information and intelligence from victims and witnesses we assessed and develop a strategy of going into the property of the son and arresting him for affray, the powers and policies that were considered would give us the opportunity to enter and arrest the offender yet also maintain duties and responsibilities that were expected of us. Whilst there we had to adapt and arrest the father for obstruction of police which caused us to re-develop a strategy whilst arresting the father due to him accusing us of racism. This meant we was re-assuring the offenders that we were not acting on this decision with bias, To explain the offenders believed that we was bias towards the victims due to them being white and us officers also being white however I continued to explain the arrest was all evidence based, I stated to the offender that it is their options to explain what happened whilst in police custody. The options that were considered was that due to the father turning irate it was a very likely possibility that he would go to the address himself after the police left. After reviewing all of this I believe that the one thing that could possibly be different next time is to arrest both parties due to both physically assaulting each other, This was not decided at the time due to the low resourcing and the fact that the black male posed more of a threat due to him using golf clubs during the altercation and the fact that from the information and intelligence he instigated the fight.  



Word count- 1617





Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I wish to become more confident in offering support to victims and methods to support them. 

	I will achieve this by contacting and attending victim support groups and researching websites and offering victims a POC for support, supported by my tutor.
	I can discuss this with my Sergeant and my tutor. Websites and support groups can also help me build my knowledge on helping and providing assistance to victims.
	By the beginning of 2024

	
Improve confidence with case file work.


	Observation of case files and participate in case file management inputs. 
Practice fictitious case statements and submit to my tutor for feedback I would also seek advice from my colleagues and see how they work on them.
	Contact case file team and attend the relevant training Couse at the end of November 2023 and gain support from my tutor.
Colleagues 
	By January 2024.

	
Improve on overall statements.



	I would make sure I write my statements under the observation of another colleague and get feedback on how I have written that statement and what I could do next time.
	My experienced colleagues can offer me support 
 I can practice writing statements and having them reviewed by my tutor.
Researching statement writing, study previous statements for style, terminology, and relevant information to be included 
	By spring 2024 
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