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Abstract 
The study aims was to find out how the hospitality business can overcome the loss of COVID-19 and what steps it should take. The hospitality sector has been particularly impacted by the coronavirus outbreak. Governmental measures to stop the virus's transmission, such as travel bans, social isolation, and countrywide lockdowns, have resulted in the widespread closure of enterprises. Regarding the effects of COVID-19 on the UK hospitality sector, however, very little is known. To ascertain how they can deal with the effects of COVID-19, this is focused particularly on the individual's firms, employees, and business resilience skills. This study used qualitative research techniques to investigate the effects of utilising secondary research. The implications that both firms and employees must deal with are described in the study. The research also examines factors that affect how resilient different hospitality firms are. The document educates practitioners and decision-makers on the areas that should receive priority to lessen the effects of COVID-19 on the UK hospitality sector. 
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[bookmark: _Toc113303211]1.1 Aim and objectives
Aim 
During a pandemic, the study aims to find out how the hospitality business can overcome the loss of COVID-19 and what steps it should take.
Objective 
· To analyse the impact and resilience of COVID-19 on the UK hospitality business. 
· To assess how the employee in the UK hospitality industry has been affected because of the pandemic. 
[bookmark: _Toc113303212]1.2 Research Questions
· What are the impact of COVID-19 and how UK hospitality industry businesses are trying to build resilience? 
· How the employee in the UK hospitality industry has been affected because of the pandemic?
[bookmark: _Toc113303213]1.3 Background 
The new coronavirus (COVID-19) epidemic has decimated many companies and organisations around the world, but the hotel and tourism industries have been particularly horrified. Because there are still several places and areas where contamination is not under control, the government's strategy has become increasingly varied, which has caused a worldwide decline in tourism and resort cancellations due to fear and uncertainty (Wieczorek-Kosmala, 2021). The specific challenges of the epidemic baffled the hotel industry. Many hospitality businesses have temporarily shuttered as a result of COVID-19's flattening efforts, and demand for those that were allowed to remain open has significantly fallen. But there are differences between cruise ships and aeroplanes, hotels and spas, and even coffee shops. Fewer people are travelling for business and pleasure, and as a result of fewer planned vacations, hotels and aeroplanes are only half full. People who have mastered high-level industries and processes are becoming more and more segregated from the general population as a result of the crisis. Examples of this can be found in restaurants and other enterprises where online reservations and purchases, which were initially considered a cost-saving measure, are now seen as the main source of income. The impact on hotel demand is stronger than that of many other linked companies. There is little doubt that the pandemic's impact on the hotel industry transcends borders. According to various hotels, the number of events and exclusive bookings in the United States has drastically decreased in recent years (Wahab, 2020). Since the COVID-19 outbreak started, numerous major cities in the Asia-Pacific region have been placed under lockdown, which has restricted the expansion of the hotel business. The expansion of the global tourism industry was one of the key factors promoting corporate growth before the coronavirus pandemic. 
[bookmark: _Toc113303214]1.4 Research Gap and contribution 
Even though the hospitality sector is now recovering, the COVID-19 problem has continued to have a significant impact on how the industry's businesses are run. To protect everyone's health and safety, enterprises in the industry are expected to drastically alter how they now conduct business in the wake of the coronavirus outbreak. These activities are anticipated to increase the customer's propensity to use their services (Spanaki, Papatheodorou and Pappas, 2021). The government of the UK has established support programmes for the hotel industry, including lower tax rates and several small company incentives. However, in the contemporary market, hospitality researchers have focused on many areas of operations, sustainability, and management, drawing considerable attention to the hospitality business (SONG, YEON and LEE, 2020)). Additionally, a comprehensive and all-encompassing nationwide study on the effects of COVID-19 on the hospitality industry has been conducted. Studies have tended to concentrate more on the specific effects of COVID-19 on the UK hospitality sector. Some academics have concentrated on how COVID-19 has affected UK enterprises. The phenomenon is still not well studied.
It's crucial to recognise that workers play a significant role in the hospitality sector. This is due to the pandemic's enormous effects on the UK economy as a whole. These effects were particularly felt by those working in the hospitality industry. COVID-19 was the catalyst for the worst employment crisis since the Great Depression (Sanabria-Díaz, Aguiar-Quintana and Araujo-Cabrera, 2021). However, the employment situation in the UK's hospitality industry has been studied and generally addressed in the report on the effects of COVID-19 (Ramuni, 2021). Therefore, it's crucial to conduct more in-depth research to comprehend how the pandemic affected workers in the hotel industry. In the UK, it is yet unclear how the spill over effect on employees would affect the hospitality industry's economic woes.
With numerous business closures and reopening, it has been determined that the coronavirus pandemic has had a negative influence on the hospitality industry. Given the ongoing pandemic in the UK, very little is known about the resilience of the hotel industry, though. Pandemics are not new to the country, and the impacts of the previous SARs on the hospitality industry have been studied (PricewaterhouseCoopers, 2020). 
Additionally, the subject of how COVID-19 will affect the economy and the hospitality sector's future has been discussed in recent literature (Ntounis et al., 2021). However, there isn't enough information on resilience in the UK hospitality industry. The purpose of this research is to examine the UK's hotel industry's resiliency during the period of COVID-19. The intricacies of resilience to disturbance must be taken into account. The parameters of temporal resilience will be determined by this. Additionally, it's critical to pinpoint the factors that contribute to different degrees of resilience in the UK's hospitality industries.
As a result, this study suggests three areas where there is a need for more research on how COVID-19 has affected the UK hotel industry. The effects of the epidemic on the UK hospitality industry are not well covered in the literature (ONS, 2022). There is a void in the literature about the overall effects of COVID-19 on employees working in the hotel industry. Additionally, deeper comprehension of the resiliency of UK hospitality industries is required. To the best of my knowledge, this is the first research project to examine the effects of COVID-19 on UK companies, employees, and many dimensions of resilience at once.
[bookmark: _Toc113303215]1.5 Rationale 
This study is necessary to determine the effects of COVID-19 on the UK hospitality sector. We can all agree that out of all the industries in the UK and the world, the hospitality sector was the hardest hit. The facts provided in this article will help determine how much the hotel industry, its personnel, and its resilience were affected by the epidemic. The research will provide vital information to the hotel industry on the regions most impacted by the pandemic (Li, Yao and Chen, 2021). This will assist them in creating the necessary plans of action to overcome the difficulties and restart their operations. The study will also provide insight into how workers in the most affected industries feel to policymakers and the UK government. This will assist them in creating the necessary plans to assist the workers. The government can develop employment creation programs to accommodate this demographic using the data. This essay also counts toward the composite score for new business resilience. This will make it easier for practitioners, decision-makers, and scholars to compare the resilience of the hospitality sector to other economic activities in other industries.
[bookmark: _Toc113303216]1.6 Study Significance
The hospitality industry in the UK was not exempt from the effects of COVID-19, which were felt throughout much of Europe. The country's economic output is significantly influenced by the hospitality industry. The industry added £59.3 billion in Gross Value to the UK economy in 2019, making up around 3% of the country's overall GDP (ONS, 2022). The UK hospitality industry had employed 2.38% million people as of 2020. This accounted for 6.9% of all employment in the UK. As of January 1st, 2020, there will be 223 045 hospitality-related enterprises in the nation, or 3.7% of all UK businesses, according to a report from the House of Commons Library. One of the hardest devastated industries in the UK due to the COVID-19 outbreak was the hotel sector (Kumar, 2020). The trading limits put in place to reduce the COVID-19 spread had a significant negative impact on turnover in the hotel sector. According to reports, the hospitality sector's economic output dropped 90% in April 2020 compared to February 2020. 
[bookmark: _Toc113303217]1.7 Research outline 
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[bookmark: _Toc113303220]2.1 Introduction
The supporting literature for the study topic is presented in this section. The evaluated literature must help to understand and close the gap in the literature, either directly or indirectly. As a result, the material evaluated in this section is focused on the hospitality sector, COVID-19, COVID-19's effects on firms and employees, and the resilience of the hospitality sector. Books, journals, papers, published reports, official websites, and any other pertinent online resources discovered during the review are among the materials examined.
[bookmark: _Toc113303221]2.2 The hospitality industry 
The term "hospitality industry" largely describes companies that provide food and lodging services. This refers to lodging options such as hotels, dining establishments, cafes, bars, pubs, campgrounds, and catering. The word "hospitality" is frequently used in a broad sense to refer to both leisure activities and event services. Based on a review of the economic sector, the UK hospitality trade group represents the hospitality and leisure industry, which includes convention and trade show organisers, recreation, and entertainment activities. Kajla et al. (2022) assert that the establishment of a connection or encouraging the exchange of goods and services between those who provide hospitality (hosts) and those who are receiving it is the fundamental purpose of the hospitality business (guests). Hospitality services and other industries, like weddings and events, have a lot in common. They have trouble defining their official statistics, though. Because it is difficult to categorise the official statistics for the sector, it is significant to remember that there is no official definition of weddings or events in the UK. Finding endorsement of the work produced by the event and wedding sectors is challenging (Hutton and Foley, 2021). The Standard Industrial Classification (SIC) codes, which group comparable types of economic activity together, are used to classify industries in the UK. Internationally standardised, the codes underwent their most recent assessment in 2007. However, the wedding business does not have its own SIC code. It is impossible to separate wedding services from other services of a similar nature to acquire official numbers.
[bookmark: _Toc113303222]2.3 Impact of COVID-19
According to Siddiqui's study from 2020, globalisation and capitalism, which are currently going in the other direction, were sparked by the coronavirus epidemic, which resulted in the deepest and sharpest decline of the GDP in recorded history (Gursoy and Chi, 2020). International supply networks, which served as models of well-organized production and the foundation of trade, broke down. Travel and tourism abroad were almost eliminated. Millions of individuals lost their jobs in the first few weeks of the outbreak, and millions of small and medium-sized businesses and suppliers had to close. Banks, trains, lodging establishments, eateries, and bars are all in financial trouble throughout Europe (Foroudi, H. Tabaghdehi and Marvi, 2021). The collapse of share prices and foreign capital investment has caused chaos in the international financial markets. The collapse of crude oil demand and prices also affected the global markets. While dealing with the overhead costs, employers are everywhere.
The international labour organisation (ILO) noted that nearly 7% of the working hours vanished, leaving more than 200 million people without a job, as unemployment rates rose sharply (Filimonau, 2020). This was particularly relevant to those who work in the service sector, tourism, travel, and retail. The number of impoverished individuals working increased by 8.8 million, and there was a correspondingly large growth in underemployment and extremely low salaries. These numbers show that the pandemic had a significant impact on people's jobs. As a result, many people experienced a huge professional shock. To boost their economies in response to the crisis, the US and UK governments, have invested trillions of dollars in their respective economies in addition to lowering interest rates. The UK government specifically introduced a job retention programme paying up to 80% of employees' salaries (Siddique 2020). More than 400000 enterprises have applied to cover over 3 million people's furlough payments, which have so far cost the government more than £2 billion. Even though few have profited, the UK government has provided £300 billion in loans to rebuild the sector (Dube, Nhamo and Chikodzi, 2020).
The pandemic had a severe impact on several industries, including the hospitality sector. Restaurant enterprises were directly impacted when governments proclaimed the stay-at-home policy and social distancing, which limited travel across international and national borders, according to Dorfman (2022). One of the sectors hardest damaged by social distancing needs was the hospitality sector. To stop the spread of COVID-19, these policies caused a quick shutdown of the hospitality industry in the states and cities. The hotels and restaurants experienced an abrupt shock. Booking cancellations of billions of dollars occurred across various hotels globally, and the whole hotel business was asking for a $150 billion bailout. This is a blatant sign that the hotel sector is extremely vulnerable to pandemics, with the rising frequency and severity of pandemics and natural catastrophes causing enormous financial losses.
According to a study by Deloitte (2020), eateries made use of open-table platforms. They suffered as a result of the epidemic as a result of the sit-in visitors' complete departure. This was true for numerous regimes all over the world that implemented social exclusion programmes, movement restrictions, and lockdowns. Deloitte (2020) noted that most restaurants were already operating at -10% and -20% compared to the prior year by the time the WHO officially proclaimed coronavirus a pandemic. Most hospitality businesses had noticed a reduction in sit-in reservations in most countries, particularly in Europe. On March 18th, 2020, most countries had sit-in drops that were roughly 90%. The completion of this stage wasn't until around March 23rd, 2021.
While some restaurants were able to continue operating through delivery services, other eateries all across the world saw the closure of all of their locations. Australia, Britain, and the US states were the countries with strict lockdowns, according to Deloitte (2020). Many eateries in these countries had already outlawed dine-in establishments before May 2020. The outcome was a liquidity problem for the companies run by the hospitality industry. Other companies have experienced permanent closure, and they are unsure of when to start up again. Given the restrictions placed on the business, Deloitte (2020) note that it is urgently necessary to provide stimulation and relief through a variety of concessions such as grants, tax reliefs, and tax breaks.
[bookmark: _Toc113303223]2.4 Impact of COVID-19 on the hospitality employees 
The National Association of Restaurants in America estimates that the hospitality industry's sustaining costs total $242 billion (Canhoto and Wei, 2021). This was explained by a limited operating capability. Many family-friendly and fine dining establishments had either furloughed more than 80% of their staff as a cost-cutting tactic. The private Sector Job quality index (JQI) estimated that 10.8 million individuals employed by various hospitality industries would lose their jobs as a result of the pandemic's severe disruption of the industry. According to reports, their economic production fell as millions of people lost their employment. Compared to men, women are reportedly more economically inactive.
In a study on the effects of COVID-19 on workers in the hotel industry, Wieczorek-Kosmala (2021) found that the pandemic increased cases of unemployment, decreased working hours, decreased labour participation, furloughs, and increased cases of redundancy. The study did note that more young people, men, immigrants, and those with less education were impacted by the effects of COVID-19 on the labour market. Additionally, Wahab (2020) notes that the most vulnerable groups of workers, such as women, young workers, non-natives, and employees without conventional contracts, were most likely to be impacted by the social distancing norms. This included those doing contract work. This labour result highlighted the labour disparities that exist in the hospitality sector. However, it's crucial to take note of a few factors that the pandemic had on the market for jobs in the hotel industry. These elements included being close to the workplace physically and working remotely or from home. According to the Wahab survey, low-wage workers, recent hires, and employees of small businesses were among the hospitality workers who were most negatively impacted.
Unfortunately, researchers note that the pandemic raised levels of poverty and inequality. However, there is significant segregation of the various types of employees across various economic sectors, which is related to the inequalities between employees with different job statuses and conditions. In particular, according to Wahab (2020), "precarious and vulnerable workers are over-represented in activities related to entertainment, hospitality, and tourism, and more generally low productivity services that are facing the hardest short-term impact in the COVID crisis due to both the economic lockdown and the confinement measures." According to Wahab (2020), the level of specialisation in a country has a significant impact on the economic impact of COVID-19. The pandemic had the greatest impact on countries with a low percentage of public personnel and poor productivity service tasks. Additionally, a considerable portion of people claimed that their working hours decreased throughout the COVID-19 period (Spanaki, Papatheodorou and Pappas, 2021). The results are interesting because they agree with Wahab (2020) estimations, which noted that the hospitality and tourism industry's containment measures had driven a portion of employment in some businesses to close down. However, it is crucial to remember that the degree of severity of the confinement measures implemented will influence the employment and economic impact of COVID-19. Whether or not the governments implemented the confinement restrictions, the pandemic's levels of economic impact had to happen. Additionally, the integration of complex value chains, plays a crucial role in defining the short-term effects of COVID-19 on unemployment rates, resulting in each nation's position in the global division of labour.
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[bookmark: _Toc113303227]4.0 Research Methodology 
[bookmark: _Toc113303228]4.1 Introduction
The choice of the correct research method is one of the most effective ways to make sure that the aim and objectives of the study have been achieved. This part will be focused on the choice of the correct research method and justify the choice. 
[bookmark: _Toc113303229][bookmark: _Toc101041791]4.2 Research Philosophy 
After the COVID era, the hotel industry's philosophy must centre on providing excellent customer service. Customers are a key element in the hospitality industry, a huge commercial sector that includes hotels, restaurants, theme parks, travel agencies, and more. Customers enable businesses to achieve their goals (SONG, YEON and LEE, 2020). This study will be based on quantitative data because the economic statistics of the UK hospitality industry before and during the pandemic will be the focus of the study to enable comparisons. Positivism's philosophy is based on positive, factual data and pure mathematics; as a result, information gathered will be understood rationally and sensibly by quantitative facts.
[bookmark: _Toc101041793][bookmark: _Toc113303230] 4.3 Research Approach 
These results were attained by the application of a descriptive and fundamental study approach. Descriptive research includes surveys and many different types of truth-seeking questions. The primary goal of descriptive research is to illustrate the state of operations at the moment (Ramuni, 2021). The theory put out by Objectivism is one of the epistemologies connected to Positivism because both are designed to engage in quantitative research, thus results will be objectively analysed. Deductive reasoning will be used in this study because the researcher will not be using inductive reasoning or people's opinions, or factual facts.
[bookmark: _Toc101041794][bookmark: _Toc113303231]4.4 Methodology 
Research methodology is a process that can be used to approach a business problem methodically by identifying the issue, the underlying cause, and alternative solutions (Sanabria-Díaz, Aguiar-Quintana and Araujo-Cabrera, 2021). The method used in the COVID scenario is applied to research issues that are grounded in theory and practice. You could obtain information by employing this practice.
[bookmark: _Toc101041795][bookmark: _Toc113303232]4.5 Research Design 
This study's research was conducted using a quantitative and qualitative methodology. The use of both types of data will be helpful to make sure that the researcher has the chance to achieve the aim and objectives of this research. Without the use of this mono, method achieving the research aim might not be possible.  
[bookmark: _Toc101041797][bookmark: _Toc113303233]4.6 Data Collection and analysis
The hospitality industry in the UK will be reviewed in the literature, and secondary data will be gathered from published documents or their website. The information gathered will enable the researcher to conduct clearer analyses of the effects of COVID-19 on the UK industry and to make even better comparisons among the content gathered (Ntounis et al., 2021).
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[bookmark: _Toc113303235]5.0 Data analysis and findings 
[bookmark: _Toc113303236]5.1 Introduction 
This chapter will be focused on the results which have been found using conducting the secondary research. This will be helpful to highlight the data which has been collected so that the research can achieve its aim and objectives. 
[bookmark: _Toc113303237]5.2 UK’s hospitality industry 
The UK economy heavily depends on the hospitality industry. The economic output of the food and lodging services sector in the United Kingdom in 2019 was $59.3 billion (PricewaterhouseCoopers, 2020). This was almost 3% of the entire UK economic output. The lodging industry contributed £17.7 billion (30%), while the food and beverage industry contributed £41.6 billion (70%) of total revenue (ONS, 2022). The estimated overall output from the London-based sector and the South East is 24% of one quarter. However, the proportionate importance of food and lodging services to the economy is the same across all regions. Every UK country and region's 3-4% GDP is made up of food and lodging (ONS, 2022).
[bookmark: _Toc113303238]5.3 Impact of COVID-19 on the UK hospitality industry 
223045 food and lodging enterprises were predicted to exist in the UK by January 2022, accounting for 3.7% of all firms there. 133,225 of these companies or 10% of all employers in the UK were employers. According to reports, 50600 lodging establishments (23%) and 172390 food and beverage establishments (77%). Although the business model in each region is nearly the same, 18% of the affected food and lodging firms were located in London. Wales, with a 5.5% impact, experienced the greatest percentage of affected hospitality businesses. Enterprises in Northern Ireland were the least impacted, accounting for 2% of all affected businesses (Ntounis et al., 2021).
The majority of the impacted hospitality businesses are small and medium-sized organisations (SMEs). When compared to other businesses, the hospitality sector had a larger percentage of SMEs that were led by women and members of underrepresented racial and ethnic groups. "Compared to 5% across all industries, minority ethnic-led enterprises accounted for 7% of SME employers in the hospitality sector. Women held 21% of the top positions in hospitality-related SME employers, compared to 15% across all sectors (Li, Yao and Chen, 2021). Even though evidence suggests that such support lags far behind in other areas, many hospitality organisations in the UK responded to COVID-19 by enhancing employment contracts with welfare benefits.
[bookmark: _Toc113303239]5.4 Impact of COVID-19 on the UK hospitality industry employees 
The UK's lodging and food service sector employed 2.38 million people, according to the ONS (2022). This accounted for a total of 6.9% of all employment in the UK. Since one individual may have multiple jobs, this number does not accurately reflect the overall number of persons employed in the sector. The number of jobs in the UK hospitality industry increased between March 2011 and March 2022, when COVID-19 was declared a pandemic, according to statistics. The number grew to 2.53 million between January and March 2020, which is a record high since 1978 (ONS, 2022). However, according to other statistics, more than 147000 people lost their jobs in the food and lodging sector between July and September 2021. This amounts to 6% of all employment eliminated in the last three months. But by October, it was estimated that the unemployment rate was 75.2%. Additionally, a record number of 370 000 employers in the UK's hospitality sector were impacted, which resulted in the declaration of many staff as redundant. The ONS figures also show that men and young people had greater unemployment rates during all periods of single estimates.
Covid-19 led to the temporary hiring and coerced employment of hospitality workers. According to estimates, there will be about 7.9 million temporary employees working in the hospitality industry by April 2020 (Kumar, 2020). Most staff members were affected by the decline in demand for the hospitality industry's services. Only the time spent working determined how much these temporary employees were paid. The coronavirus retention scheme (CJRS) and the self-employment income support scheme (SEISS) was applied to the people who reportedly lost their jobs (Kajla et al., 2022). By December 2020, 25% more hospitality workers will have been placed on leave.
The hotel industry in the UK was devastated by unemployment, which had a greater impact on the most vulnerable people. This group consists of women, women of colour, and young people. In this instance, unemployment refers to the percentage of the economically active population (those who are employed, actively seeking employment, and available for employment), not the percentage of the whole unemployed population. According to ONS (2022), by August 2020, the percentage of people under the age of 16 who were unemployed had risen to 4.9%, which was 1.2% more than the previous year (Hutton and Foley, 2021). During the same period, the unemployment rate for men was 5.3% while it was 4.6% for women. As households tend to raise their saving as a share of disposable income during the pandemic, the increasing employment rate in society has an impact on consumer purchasing habits. Precautionary saving is what this is known as. Prudent saving has a significant impact on consumer demand for goods and services.
[bookmark: _Toc113303240]5.5 UK’s hospitality industry resilience
The ability of the hotel sector to recover after a catastrophe depends on the idea of resilience (urban resilience). Academics and policymakers have been showing an interest in the idea of urban resilience. However, as the idea is used by several fields to study urban disturbances, there is no one definition of resilience, and its meaning is dynamic. The study by Gursoy and Chi (2020)) highlighted the paucity of research on how the crisis has affected specific businesses. Tourism, hospitality, and travel are separate but intertwined industries, and the devastating impact of coronavirus in the hospitality sector affects the entire supply chain. This includes the bus, tour operator, internet travel agency, hotel and restaurant, amusement park, and entertainment industries. Undoubtedly, there are many hospitality establishments in urban regions, making them popular travel destinations for both local and foreign travellers (Foroudi, H. Tabaghdehi and Marvi, 2021).
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[bookmark: _Toc113303242]6.0 Discussion of finding 
[bookmark: _Toc113303243]6.1 Introduction 
The aim of this chapter will be on focusing on analysing the results which have been found in the previous section of this study. This is important to make sure that the aim and objectives of this have been achieved.     
[bookmark: _Toc113303244]6.2 UK’s hospitality industry
The tourism business is seen to benefit greatly from the hospitality sector. The hospitality and tourist sectors overlap, yet they are not the same. When local and foreign visitors are given services and activities for business, pleasure, or other purposes, it is referred to as tourism. Filimonau (2020) asserts that the hospitality sector now involves more than just providing lodging; it also demands a setting that ensures leisure travellers are well-cared for. A manager of a hospitality unit would be responsible for overseeing service in addition to lodging, catering, entertainment, medical care, and essential office functions. Accommodation focuses on meeting guests' needs for beverages, food, and entertainment both within and outside of their hospitality facilities. These services are intended to fulfil the needs of tourists in terms of food and entertainment, as well as specific recreational services that support the hospitality business ((Dube, Nhamo and Chikodzi, 2020). It is important to remember that the major service offered by the hotel sector is lodging. There is no hospitality industry. However, the purpose goes beyond just providing a bed and a place.
[bookmark: _Toc113303245]6.3 Impact of COVID-19 on the UK hospitality industry 
It is often believed that similar to market entry enterprises, the hotel industry is highly uncontrolled. Due to the industry's low entrance requirements and widespread availability of the necessary prerequisites, this is explained (Dorfman, 2022). The difficulties faced in running a firm, nevertheless, are few. There are two effects of this. The first is an increase in the likelihood of business failure. The second is that there are always more enterprises in the supply than there is room for given the level of market demand (Deloitte, 2020). Such typically results in decreasing employment opportunities, hours, and job stability. On the other hand, big businesses with a lot of employees, like the Hilton London Metropole, are better at keeping their employees. On the other hand, once the hospitality businesses closed, the operational workers quickly became unnecessary and redundant. Similar to this, when compared to SMEs in the hospitality sector, major enterprises have a better chance of funding their recovery process from the pandemic. All of them are made worse by the connection between collectivism and the neo-liberal modern state. In general, the hospitality sector has seen very little to no meaningful collective organisation and activity. Because of this, business owners in the wake of COVID-19 had very little leverage to organise lockdowns and meetings which further weakened the efforts of their collectivist rivals (Canhoto and Wei, 2021). Although it is possible to mobilise collectivism using online platforms, many hospitality workers lack the necessary digital literacy and connectivity due to their low educational levels.
[bookmark: _Toc113303246]6.4 Impact of COVID-19 on the UK hospitality industry employees 
The hospitality and leisure industry was the "third-largest employment in the UK," according to the UK hospitality association. Due to the nation's susceptibility, many people lost their jobs when the pandemic struck. The number of hours worked decreased dramatically for those workers who were fortunate enough to keep their jobs. Additionally, a significant number of workers in the industry were compelled to accept voluntary redundancy, while others were deemed redundant (Wieczorek-Kosmala, 2021). These effects were noticed in the employees' psychological anguish as a result of losing their jobs. Workers who lost their jobs as a result of COVID-19 could experience the effects of psychological toll. One study highlighted some of the major pressures workers in the hotel business experience as unemployment, a lack of social support, and terror brought on by pandemics. According to Wahab (2020), layoffs and other alternative methods that might have a negative influence on the affected workforce's mental and physical health have largely shown that unemployment is a significant stressor. Previous researchers contend that traumatic experiences can result in long-term problems with one's physical and mental health.
The structural characteristics of the hospitality industry workforce, have led to high degrees of vulnerability and precocity for the industry's workers, as many of them rely on the larger tourism sector for employment (Spanaki, Papatheodorou and Pappas, 2021). This suggests that numerous hospitality businesses were supported by the neighbourhood’s tourist attractions. For instance, tourism was crucial to the British pub industry. As a result, the government's initial steps of stopping and curtailing domestic and international flights decimated local companies and jobs. The pandemic was expected to cause a loss of 75.8 million tourism employment globally (SONG, YEON and LEE, 2020). Given the importance of tourism and the traditional hospitality jobs in lodging with food service, the two industries are inextricably linked and cannot be separated. Because of this, the effects on the hospitality industry's enterprises and employment depend on the overall health of the world economy.
In addition to the industry's norm of low wages, job security is a recurring problem because of, among other things, contingent work, seasonality, and unconventional work preferences and work forms that employ younger, less expensive worker cohorts (Robinson et al., 2019). Despite government initiatives to establish minimum salaries in specific economies, resistance from the hotel industry is still quite strong (Sanabria-Díaz, Aguiar-Quintana and Araujo-Cabrera, 2021). Packages were made available to people and businesses as part of the policy response to the coronavirus in some countries. The more senior and important hospitality staff, nevertheless, were not included in such proposals. Like the temporary migrants, other hospitality workers were ineligible for government assistance. However, due to their superior work ethic to that of the native workforce, who frequently does not want to work in the hospitality industry, "migrants are the preferred labour choice as they are controllable, malleable, cheaper, and more readily abused". 
[bookmark: _Toc113303247]6.5 UK’s hospitality industry resilience
Resilience in the hotel industry, according to Baum et al. (2020), is essentially an amplified version of standard procedures like staff reductions and quick hiring in response to demand. The quick spread of the virus, the government's incapacity to address the social vulnerabilities of the hospitality profession, and communities where tourism is the main industry all contribute to this. Pandemics are believed to become a common characteristic in the hospitality business (Ramuni, 2021). To plan how to manage resilience, there is a need for better stakeholder participation, "temporary processes of de-globalization are providing the global tourism industry with a rare opportunity for a re-boot to re-develop in line with the precepts of sustainability." Such a stop might also force the hospitality industry to re-evaluate its goals and methods to create a more resilient, sustainable, and democratic future (PricewaterhouseCoopers, 2020). To provide more prospects for social justice through less exploitation, the industry should also be designed to be more inclusive.
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[bookmark: _Toc113303249]7.0 Conclusion and Recommendation 
Each aspect of the world resonates with the undulating effects of this epidemic, which cause deaths and job losses as well as a halt to international business and economic endeavours. The international expansion of COVID-19 hurts people's lives as well as the economy, especially the hotel and tourism sectors. The hospitality sector has been particularly impacted by the coronavirus outbreak. Governmental measures to stop the virus's transmission, such as travel bans, social isolation, and countrywide lockdowns, have resulted in the widespread closure of enterprises. Regarding the effects of COVID-19 on the UK hospitality sector, however, very little is known. To ascertain how they can deal with the effects of COVID-19, this is focused particularly on the individual's firms, employees, and business resilience skills. This study used qualitative research techniques to investigate the effects of utilising secondary research. The implications that both firms and employees must deal with are described in the study. The research also examines factors that affect how resilient different hospitality firms are. The document educates practitioners and decision-makers on the areas that should receive priority to lessen the effects of COVID-19 on the UK hospitality sector. The aim and objectives of this study have been achieved as the researcher was able to answer the questions. Some of the recommendations for the UK hospitality industry businesses are:  
· The hospitality industry businesses in the UK should be focused on making sure that the employees of the business have adaptability skills (ONS, 2022). The management of this industry should learn from the pandemic and having adaptability skills will be helpful to make sure that the business is ready for the future. 
· Businesses in the hospitality industry should focus on employee safety even if the pandemic passed and show that the business cared about its employees. This will be helpful to motivate the employees and ensure effective performance.   
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