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                        Reflective account


Introduction
   A reflective report has as purpose to summarise an individual’s critical reflection on a certain subject. Furthermore, compared to an academic writing, the reflective report relies heavily on a first-person account and it is used quite often in practical projects. As in this assignment, a student is not required to maintain an impersonal objectivity, but to reflect on the personal and professional actions, opinions and emotions. The following assignment will evaluate and examine my personal self-development in relation to different skills. In this case and not only, the personal development represents a reflection over certain activities that I was engaged in for the purpose of developing identity and self-knowledge. It involves moreover, any formal and informal activities meant to develop my personality and help gain certain skills. 

Reflective models 
   Gibbs (1988, p9) argues that “it is not sufficient to have an experience in order to learn. Without reflecting on this experience, it may quickly be forgotten, or its learning potential lost”. The reflective practice is described as “learning through and from experience towards gaining new insights of self and practice” according to Finlay (2008). Researchers developed several reflective models in order to promote the great importance of reflecting on practice for supporting staff development and student learning:
· David Kolb: developed the four-stage reflective model in 1984 with the purpose of promoting the ideas and conclusions from experiences. First step is the concrete experience by doing or having an experience followed by reflect observation (a review of the experience), abstract conceptualisation (conclusion or learnings from the experience) and active experimentation (trying out what has been learned from the experience).
· Gibbs (1998): Kolb’s model has been further developed by Gibbs, based on a six-stage approach that leads to future events from the active experimentation. The six stages are: describing the experience followed by the feelings that an individual had, experience evaluation, analysis of what has happened, a conclusion on what needs to be improved and an action plan on how to improve it. 
· Schon (1991): “reflection-in-action” and “reflection-on-action” are part of a different approach developed by Schon. Reflection-in-action helps individuals take action while performing certain activities wherever possible, in case surprising incidents might take place. On the other hand, reflection-on-action leads to “reflecting back in order to discover how our knowing-in-action may have contributed to an unexpected outcome” (Cambridge Assessment International Education, 2020).

For this assessment I have chosen Gibbs reflective model to help me reflect on most experiences I had before starting and during the course because it is a first step to reflect on my experiences and it is broken down into clear, defined sections. His model helped me reflect in detail over my personal and professional experiences and made me understand what I have done wrong, what I have learned and what I could change in the future. Before starting the course, I was working as a warehouse operative and I did not always realise what I could change when something was going wrong. I always had the desire of helping others, but I realised that sometimes I was quite poor at listening to their advice. Sometimes I did not want to be in a low position in front of others and this thought led me to make several mistakes that I was not aware of at the time.
   According to Jasper (2013, p83), Gibb’s reflective model was developed as “a generalised educational framework” and, he argues that “the only way to understand this reflective cycle is to use it yourself to explore something that has happened to you recently”. By this statement I understand the importance of reflection over personal and professional experiences, realise what went wrong, what could have been done differently and what I could avoid in similar situations that might appear in the future. Therefore, I present below few experiences I encountered and their analysis, by using Gibbs reflective model:
1. Description- how, when and when it happened
   As mentioned previously, there were certain situations when I could not accept at times to listen to others’ opinions when it came to the work I was supposed to do. There was a situation when I was advised to use a certain type of packaging for a perishable item but, considering as well that I was running out of time, I did not listen to my colleague. Although my colleague was supposed to be doing her work by my side, she took the time to notice that I was doing something wrong and to warn me about it. I realised too late that I used the wrong packaging because there was not much to do about it.
   As well, everyone interprets life as a student in different ways. For me, this was not something new as I have studied previously back home yet, everything seemed to be different. I have found myself in the position of quitting, especially when we were told about the coursework which was something completely new for me. We had a situation when we were supposed to work in groups for presenting a subject for the course. When we started working on the project, I remembered my experience I had to work previously, and I have decided to listen to everyone’s opinion. Yet, it seemed as I forgotten all about it for a moment and I actually started that I am doing much better by following only my research on the subject. We reached to the presentation day and I found myself in an unfavourable position as I noticed everyone was doing their part, but I was not fully “connected” to it. 
2. Feelings- “try to recall and explore the things that were going on inside your head” (Jasper, 2013, p78).
   At work, when my colleague warned me about the package I was using, I started feeling anxious as I felt that she was right, but I continued as I started. I felt as well like panicking because I was running out of time and I started telling my colleague to actually mind her own work as a result of my frustration. I did feel as “the ground is running from under my feet” and frustrated that I was warned about my mistake as well.
   At school, I was overwhelmed of the task given and I started feeling guilty for my previous experience I had at work yet, at the same time, I ignored it completely and started feeling overconfident on my research for a moment. Yet, when I reached to present my research, I felt anxious and I could not find my words. I felt that my colleagues were as well a bit disappointed of not listening to them fully, these altogether creating more panic around me. I realised at some point that the time passed quickly, and I succeeded without realising it to complete my presentation. Now, I feel anxious and inpatient about my next presentation. 
3. Evaluation- “a sort of judgement about what has happened so that we can recognise all of its components” (Jasper, 2013, p79).
   In most situations there are advantages and disadvantages. But, most important, is to understand the length of the mistakes that took place and try to learn from them. At work, I realised what was happening before my colleague warned me about the packaging, but the time I had did not allow me to make any changes. In terms of time management, I understand that I have to make several changes in order to fulfil my tasks successfully. I cannot say there was a good outcome from what I have done at the time but, this allowed me to be careful next time. 
   Regarding the presentation I have made, I realised that I have achieved something although I could have listened to my colleagues as a lesson from my work experience. Although the situation I was at the time made me feel anxious, I learned that the audience was quite understanding, this giving me courage to present all of my work. As mentioned above, the time passed quickly and I was not fully aware of what I said, but I was happy that I finished.
4. Analysis- “break things down into their component parts so that they can be explored separately” (Jasper, 2013, p79).
   When I used the wrong packaging for the perishable items, considering that I was running out of time, I left it as it was, leading to it being lost. This created a minor loss for the company as well and I had to support the consequences by losing money. I did wrong by not listening to my colleague that told me to change the packaging quickly when I was supposed to find a solution in managing my time as well. 
   When I was supposed to collaborate with my colleagues at school for the presentation, I ignored fully the mistakes I have done in the past and I believed that I need to do it my own way. My colleagues insisted in listening to what they have to say, but I was too focused on trying to do my part by myself. I did wrong by not listening to the because, in the day we had to present our work, I believe I could have had more support from them. I could have changed the way we have worked, and we could have collaborated in such way to complete each other when presenting the work. As previously mentioned, the audience was understanding, considering the fact as well that it was our first presentation. 
5. Conclusion- this stage suggests any steps that could have been taken to prevent the outcome.
   At the moment, I am fully aware of what has happened as I can see and analyse the whole situation from a different perspective. At the workplace, I reached the conclusion that the outcome could have been completely different yet, I strongly believe we are prone to learn from our past experiences in order to avoid repeating them. At some extent, I was not fully prepared for what was to come and, partly, the work experience and the mistakes I made led me to enrol to the course I am doing at the moment in order to learn more and gain certain skills I lack in. Regarding the school presentation, I could have listened to my colleagues and do preparation beforehand, maybe even in front of a small audience to get used to presenting in front of the whole class. Yet, the advantage is that I learned I need to focus on collaborating with others and to be more confident when presenting my work to an audience.
6. Action Plan- Gibbs reflective cycle ends with an action plan that suggests a “closure” to the past experiences and a “beginning” to new ones with the purpose to avoid applying mistakes done on the past to situations arising in the future. What I am certain of at the moment is that, if similar situations arise in the future, I need to listen to others’ opinion as well. Therefore, communication needs to be my main priority followed by analysis of what I am told in order to be able to take the right decision. I will need to manage as well, my time in such way for all the tasks to be completed successfully. I will still consider my enthusiasm of achieving something yet, I should not leave this cloud my judgement. 

Furthermore, Peter Honey and Alan Mumford have developed from Kolb’s reflective model, four distinct learning styles that help individuals understand their own, particular learning style and to “seek out opportunities to learn using that style” (University of Leicester, 2020). Considering Gibbs’ reflective theory, Honey and Mumford’s model can be considered a different version of showing individuals their strengths, weaknesses, opportunities and treats:
· Activist- is an attribute allocated to individuals that prefer to learn by doing something; their preferred activities are problem solving, group discussion, brain storming, competition, puzzle etc. According to scholars, an activist is not sceptical but open-minded, leading them to be enthusiastic when it comes to trying something new, with a philosophy of “I’ll try anything once”.
· Theorist- The individual developing this learning style shows that, before taking action, they need something to rely on such as: models, concepts, facts. Therefore, they tend to analyse every step they take prior to doing something and their philosophy is “If it’s logical it’s good”. The activities they usually involve in are researching background, applying theories, using and analysing quotes, statistics, models.
· Pragmatist- the individuals that hold this learning style, tend to be enthusiastic in applying new ideas, take advantage of every opportunity arising. They like to experiment more often, to try out new ideas, techniques and theories to check if they work or not. They often show impatience and are always open to suggestions, behaving as “down to earth”, practical individuals who prefer solving problems while making practical decisions. Compared to the above learning styles’ philosophies, their philosophy is “there is always a better way” followed by “if it works it’s good” (University of Leicester, 2020). The activities they mostly prefer to be involved in are case studies, discussions, problem solving.
· Reflector- individuals that hold this learning style have the tendency to learn through observation and analysing what happened. In certain cases, they prefer avoiding leaps and watching from “outside” while creating an opinion in seeing things from a different perspective. According to scholars at University of Leicester, the reflector collects data then analyse the situation before taking action. Before reaching a conclusion, they listen to others’ opinion and analyse the whole situation from different angles. The activities they are mostly involved in are paired discussions, personality questionnaires, observing activities, analysing feedback, interviewing, coaching.

   By analysing Honey and Mumford’ learning style, I have reached to the conclusion that I still have a lot to learn. At the moment, based on my previous experiences I had elaborated above and not only, I believe that I am more of an Activist because I prefer involving myself in actions and thinking less about the consequences. Yet, this learning style is at a great disadvantage at times because, in most cases I will have to combine all of them in order to reach to do the right thing. By not listening to others when I should have, made me realise that this represents one of my greatest weaknesses which I will have to change.

SWOT Analysis
   A SWOT Analysis is a tool often used to help individuals reflect on their strengths and weaknesses, analyse the threats around while taking advantages of the current and future opportunities. The SWOT Analysis was created and developed further in 1960’s by Albert Humprey, a management consultant at the Stanford Research Institute as a method to “produce long-term planning that was executable and reasonable” (Lucidchart, 2020). Self-awareness is a fact that helps us understand more about ourselves and gives us, in most cases, understand what our mistakes are in order to avoid doing them in the future. By self-analysis, an individual can find his/her weaknesses and work towards changing it or, in some cases, eliminating it. 
In order to be able to understand this better, the following table will reflect on my strengths, weaknesses, opportunities and threats:

	Strengths
	By analysing the above Gibbs’ reflection model and not only, I consider that one of my biggest strength is the enthusiasm I can show when planning to do something. Furthermore, to a greater extend, I can say that some other strengths I hold, or I gained from my past experiences are problem solving, curiosity, responsibility, hard-working, independency and justice. I do not always hold these strengths, most of the time depends on the situations.

	Weaknesses
	Most weaknesses tend to lead us to making mistakes and, in certain cases these can lead to major consequences. Yet, they give us as well the opportunity to learn from them in order to be reaching to fulfil a certain objective. My weaknesses I am fully aware I hold at the moment are not listening to others’ opinions in most situations, inefficiency, lack of time management, pessimistic at times and not well organised.  

	Opportunities
	The main opportunity that helped me understand certain things and see them from a different perspective is attending this course. With it, other opportunities can follow such as career development, understanding other people’s needs, develop practical skills, time management, working in a team, use my creativity and develop my interpersonal skills.

	Threats
	The main treat in my case can be the time management in completing my coursework when required because I am working at the same time. Other treats are communication skills, language barriers, poor social connection at times, practical training I could use in developing my career.


      
Overall, by being aware of the weaknesses I have, I can work towards improving in certain aspects in order to use them towards my advantage. Followed by my strengths, these will help me improve my current skills and simultaneously overcome any weakness. The opportunities that are at the moment will help me understand better the position I am on and where I can reach by following certain steps, I have the ability of obtaining feedback from my colleagues and tutors and, at the same time, to impose my strengths in the right manner. Personal development reflects on a set of activities in which an individual engages to, with the main purpose of improving self-knowledge and own identity. 
Reflecting on the above, Professional Career Development focuses on personal self-assessment that involve the current skills I am holding, my personality, the strengths I have and the opportunities that are in place at the moment. It is very important to understand where I am standing right now, the changes that I need to make and any steps that will help me follow a certain career. I have chosen this course mainly for the fact that offers me great career opportunities and the possibility of learning more at the workplace as it will be a “hands on” position. 

Personal Development Plan 
   According to Rolfe (2020), a Personal Development Plan or PDP is “a written account of self-reflection and improvement, which doubles up as a detailed action plan used to fulfil academic, personal, or career-based goals”. When creating a Personal Development Plan, it is very important to include an individual’s personal goals, their importance and how these can be achieved. Researchers at the Chartered Management Institute argue that PDP became significantly important to professionals as it establishes aims and objectives, analyses the current position an individual is in (strengths and weaknesses), identifying the needs to improve knowledge and skills.
   The following table will evaluate the goals and objectives I am planning to in a certain time frame, which will help me ultimately to maintain a certain order in doing so:

	      Skills
	Why is it important?
	My plan to improve the skills elaborated
	Resources used
	Review date

	Time management

	Good time management will help me accomplish more, possibly in a shorter period of time and, it can lead to several opportunities such as: free time to use, focus, reduce stress at the workplace and no only. 
	Suggest task delegation when working in a team, prioritise the work, allocate a certain time frame to each task, start early whenever possible, set up deadlines and avoid multitasking if necessary.
	Carry a planner whenever possible, set alarms and reminders, attend classes and seminars on time management, listen to opinions, conduct extensive research, plan
	June 2020

	
Continued
	
	
	
	

	Communication

	It is most important skill as it is needed in both personal and professional life to be able to create effective and stable relationships.
	As it is very important to develop first my language skills, I will have to use the communication as doing so. I will engage in communication at home, with friends, at school with my colleagues and at work, will engage my listeners, take time to respond and maintain eye contact.
	I will read articles, newspapers, books, engage in class discussions, debates and attend seminars if possible
	September 2020

	Teamwork

	It promotes an atmosphere which fosters loyalty and friendship but, most important, it helps achieving certain objectives in a shorter period of time and it can help gaining knowledge by listening to others’ opinions
	Use communication whenever possible, exchange opinions, be a good listener, establish or follow rules whenever needed, clarify the purpose/objective and recognise others’ effort.
	Class presentation, work assignments, read articles and books that focus on developing the teamwork skills
	September 2020

	Negotiation skills

	These are important in personal and professional interaction in order to help building better relationship, reaching certain goals established, avoid conflicts
	Practice and study in order to develop negotiation skills, evaluate and determine the outcome of a situation where these are needed, compare the advantages of negotiations on both sides
	Study resources, play roles whenever possible, articles on negotiations taking place
	June 2022

	Digital skills

	The ability of understanding the technological tools offers a great advantage in using these resources as it took over the way individuals and businesses operate
	Use the digital resources available, learn about digital operations management, use online communication whenever possible
	Digital platform, social media, cloud-based business solutions, use of any form of online communication 
	June 2021

	Problem solving
	It enables us to maintain control over our environment or a situation we are in, including control over the outcome
	Evaluate, analyse, debate, identify issues arising, select options, create a plan
	Online resources, work situations, debates, class discussions
	June 2020

	Leadership

	It can lead to better communication, control over certain situations, better relationships and improvement of problem-solving skills
	This can be developed by engaging in projects, practice discipline, learn to follow rules whenever necessary, inspire others, show enthusiasm
	Attend seminars, use online resources, create teams whenever possible
	June 2022

	Public speaking skills
	It increases confidence, lead to personal and career development, improvement of communication skills, personal satisfaction 
	Engage in public debates, take part in presentation, class discussion
	Networking events, class presentation, seminars
	June 2022


 

Conclusion
   Being aware of what strengths I hold, and which are my weaknesses, offers me the opportunity to learn from past experiences, especially from any mistakes I have made in order to avoid repeating them. The theories developed by researchers help individuals reflect on every experience encountered and offer an insight on steps that can be made for current and future situations. This assignment allowed me at a great extent to think critically about my own skills and practice, describing the things that I am reflecting on and emphasising on how I will apply what I learned.
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