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Task 1: Task 1: A 600-word Official Letter to a named councilor in your Local Authority area




Ifat Hussain
18 Sherwood Road
Hall Green
B28 0HB
28 October 2025
Councilor Timothy Huxtable 
Council House
Victoria Square
Birmingham
B1 1BB   

RE: Urgent Need to Improve Community Mental Health Services in Hall Green
Dear Councilor Huxtable, 
I hope this letter finds you well. 
I am writing to formally raise concern regarding the shortage of mental health services within the Hall Green area. This affects the residents’ wellbeing and as a result, has put pressure on other public services. This letter is submitted under the guidance of the Care Act 2014, which states that local authorities must promote local wellbeing, and provide services that prevent the deterioration of health and care needs. Specifically, Part One of the Act highlights in Section 1 the duty to promote individual wellbeing, while Section 2 emphasizes the importance of preventative services that reduce, delay, or prevent the development of care needs. Section 5 also places a duty on councils to ensure that sufficient services are available to meet the demands of the local population. These legal duties make it clear that mental health support in Hall Green must be improved to meet the growing needs of our community. Community mental health services are a lifeline for many individuals suffering from a range of conditions such as anxiety, depression, bipolar disorder, and more complex psychiatric illness. These services are essential in providing early intervention, regular follow-up, and access to therapeutic treatments that help individuals stabilize and live independently. They also reduce pressure on already overburdened hospitals and emergency care by managing conditions before they escalate to crisis levels.
Unfortunately, in Hall Green, residents are increasingly reporting long waiting times, limited-service availability, and inadequate follow-up support. It is not uncommon for individuals to wait several weeks just for an initial assessment. In that time their condition can deteriorate significantly. Many are then pushed toward emergency services, but because early community support was not accessible when it was most needed.
This situation is not only distressing for the individuals involved but also places additional strain on families and local voluntary groups. With the pressures brought about by the cost-of-living crisis and the aftereffects of the pandemic, we are seeing a sharp increase in the number of people needing mental health support and the current infrastructure in Hall Green is not keeping pace with demand. It is vital Birmingham City Council acknowledges and responds to this shortage. Under the principles set out in social care policy, councils are expected to promote individual well-being and ensure that care and support services are available in sufficient quantity to meet local needs. At present, this duty is not being met in Hall Green. The residents here deserve the same standard of access and care as those in other parts of the city.
I therefore call on the council to urgently review and expand the provision of community mental health services in Hall Green. This should include funding for additional clinical staff, establishing a local mental health hub or walk-in Centre, and better integration with primary care and third sector providers. I am aware that a new community Centre has opened recently in Hall Green called Grounded, but the waiting times to be seen is very challenging. They are short of staff and cannot meet residents’ demands. Community-based care must be brought closer to those who need it most. Additionally, the council should engage with residents, schools, GPs, and local organizations to better understand the practical barriers to accessing support. Mental health is still heavily stigmatizing many residents who may be silently suffering. Improved outreach and visible service presence could go a long way in reducing this stigma and encouraging earlier engagement.
I trust you will agree that every resident of Birmingham, regardless of postcode, should have access to high quality, timely and compassionate mental health care. Hall Green has been left behind for too long in this respect. I would welcome the opportunity to discuss this matter further and would be happy to assist in gathering local feedback or contributing to any future consultations. Thank you for your attention to this urgent issue. I look forward to your response and to seeing positive changes in our community.
Yours sincerely, 
Ifat Hussain
 



 Task 2: A 900-word Essay: 
Over the past ten years, the ambulance service has faced several difficulties that have greatly affected its efficacy and operations. The growing need for emergency medical services has been one of the biggest issues facing ambulance services during the past ten years.  
Stress on resources and increased demand: 
An aging population, higher occurrences, and greater public knowledge of health issues have all contributed to an increase in emergency calls in many areas. Longer response times and more strain on emergency medical staff result from this spike in demand, which frequently outpaces available resources. Patient treatment may be jeopardized by ambulance services' inability to maintain sufficient staffing levels and equipment readiness. 
Budget cuts and funding: 
Public ambulance services frequently depend on government funding, which has been reduced in a number of areas. These financial limitations may result in fewer ambulances, fewer training opportunities, and fewer employees. As a result, services might have to make tough choices about the distribution of resources, which would affect their capacity to react to crises and deliver high-quality treatment. Over the past ten years, the UK ambulance service has encountered many difficulties. Excessive workloads are two major issues: employees have reported high levels of stress as a result of their workloads, which has an impact on their emotional health and work-life balance. 
In order to ensure that emergency medical services can meet the increasing demands of communities, both problems underscore the necessity of strategic planning and investment. Abuse and aggressiveness are among the many issues that the West Midlands Ambulance Service (WMAS) must deal with. Hospital handover delays present additional difficulties for WMAS, which may affect response times and patient care. Inspectors discovered that patients' care and well-being were adversely affected by ambulances standing in line for hours at accident and emergency departments. Additionally, WMAS places a high priority on patient safety, using a comprehensive strategy to reduce injury, avoid mistakes, and continuously enhance patient care. But maintaining patient safety is still difficult, especially in intricate healthcare settings.
WMAS reported 3,370 abuse and violent occurrences during the past 12 months, adding to the 22,536 cases reported nationwide. As a result, a program called "How we treat each other matters" has been launched to promote safety and respect for all WMAS employees. 
These difficulties show how important it is for WMAS to keep enhancing its offerings, give staff welfare top priority, and guarantee patient safety. Patient care may suffer as a result of some employees' continued inability to speak up and be heard. WMAS is striving to promote open communication and enhance its culture. Additionally, certain parts of governance fail to show that they learn from mistakes, which can affect patient safety and care quality. 
Workload and response times are another problem. It can be difficult to prioritize patient safety and care times while properly controlling workload and response times. Additionally, WMAS has increased connectivity and real-time data exchange by working with Clarns Network to upgrade its communication infrastructure in order to overcome some technological problems.
By giving correct information to support diagnosis and treatment, patient safety and diagnosis empower patients to actively participate in their care. This can be accomplished by acknowledging how crucial employee welfare is to providing patients with high-quality treatment. WMAS is still working to improve its services, with an emphasis on staff well-being, patient safety, and efficient communication.
The training of emergency medical workers may be significantly impacted by budget constraints in a number of ways. Ambulance services may also reduce the quantity and range of training programs they offer due to financial constraints. Employees may have less opportunity to obtain additional training or specialized certifications as a result, which could impair their capacity to react appropriately in challenging medical circumstances. Additionally, continuing education is essential for emergency medical staff to stay current on the newest procedures, technological advancements, and best practices. Budgetary restrictions may limit the amount of money available for continuing education, which could prevent staff members from learning new skills or information that are essential for providing the best possible care for patients. 
Conclusion 
The labor deficit and rising demand for emergency services are the main issues facing the West Midlands Ambulance Service. The lack of skilled workers has put more strain on the current workforce, resulting in slower response times and compromised patient care. This problem necessitates a systematic approach to hiring and retaining employees, emphasizing the value of competitive pay, training initiatives, and better working conditions to draw in new hires and retain current employees.
The growing need for ambulance services, which is brought on by things like an aging population and an increase in the prevalence of chronic illnesses, is another significant issue. Innovative solutions, such increasing community healthcare and hiring more paramedics with primary care training, must be implemented by the ambulance service. The ambulance service can lessen the need for emergency responses for non-urgent treatment by encouraging collaborations with neighborhood health organizations and making investments in preventative care. 
In conclusion, a flexible approach that gives recruitment, retention, and community health programs top priority is needed to address workplace shortages and manage increasing demand. To increase communication and expedite the handover process, West Midlands Ambulance Service should collaborate closely with hospital trusts. This could entail expanding hospital capacity, investigate alternate care pathways, and putting in place effective triage procedures. WMAS can improve overall service delivery, lessen worker burnout, and improve patient care by handling these issues. To adopt practical solutions and guarantee the service's long-term sustainability, WMAS, hospital trusts, and stakeholders must work together. The WMSA can improve community outcomes by proactively addressing the obstacles. By cooperating, WMAS can offer the communities it serves exceptional care.
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