










PROFESSIONAL CAREER DEVELOPMENT
Stefan Daniel Necsutu 
2011892
Lloyd Beharry 



Table of Contents

Introduction	2
Reflection on the role play	2
Self-evaluation review	4
Review of understanding the world of employment	6
Career planning & ambition	7
Personal development plan	7
Conclusion	8
References	9
Private & Confidential Application for Employment                                                                     11



[bookmark: _50mf12s32yux]Introduction
Professional career development refers to the process in which both aspects of career development and personal development are combined in order to develop oneself with a concentrated focus on the advancement of the professional career (Carrersmart.org.uk, 2021). In order to undertake professional career development, an individual learns new skills which assist in increasing his or her present career opportunities or is able to enter a different professional sector altogether (Walker, 2021). In this report, a professional career development plan will be developed by presenting the weakness, strengths, knowledge and skills. In addition to that, an analysis of the skills which can be identified through the process of the interview regarding the recruitment and selection process will be conducted as well. 


[bookmark: _p9r9jwolnbi1]Reflection on the role play
In order to present a detailed comprehension of the procedure of interview in recruitment and selection, a reflective cycle has been used for explaining my performance throughout the solution of the interview. The reflective cycle which has been selected for reflecting on the process of the interview is the Gibbs reflective cycle. The Gibbs reflective cycle comprises six phases (Adeani et al., 2020). These six phases have been used to reflect on my performance in the session of the interview process. 
Description
The role-play session was conducted in the form of a job interview where I played the role of the interviewee or the job applicant and she played the role of interviewer. The job interview was for a post of security. Basic questions such as educational background and previous experience have been asked in this interview. This interview assisted me in acknowledging my weaknesses where there are requirements for improvement with the assistance of a professional career development plan. This interview also assisted me in choosing my career path and the need for improvement which we will require in order to turn into an effective and efficient manager or leader who is also capable of handling customer care processes. 
Feeling
By reflecting on the process of the interview, I can acknowledge that my confidence level has increased about which I was very much concerned. The reason behind this is that a low level of confidence leads to a low level of self-esteem and both aspects impact negatively the personal as well as professional life of an individual. Throughout the process of the interview, I was able to answer each and every question promptly and with confidence. The interviewee also asked each and every question in a professional and friendly manner and with confidence which made me comfortable enough. Also during the interview, I was asked about my weaknesses which I can identify within myself and I was able to make the interviewee understand my over-optimism and the process of losing interest when the initial enthusiasm has passed. Also, I was able to describe my creative and imaginative character which I would be able to utilise in my professional career. 
Evaluation
Along with the understanding and acknowledging the weaknesses, there were several positive aspects of the process of the interview such as becoming aware of the strengths and weaknesses has assisted me in developing a professional career development plan in order to achieve the outcome which was expected. Also, from the perspective of an interviewee, the interview did not go well as I was only able to provide answers to the interviewee against the questions which I was asked about the job and was not able to ask any questions to the interviewee regarding the job. This means that there was also a gap in my communication. However, acknowledgement and identification of all these positive and negative impacts of the process of the interview will assist in the development of a personal development plan. 
Analysis
From the analysis of the process of the interview, it can be understood that the interview should have been more appropriate if I would have also asked questions to the interviewer regarding the job role for which I was applying. By asking questions to the interviewer, I would have also expressed my communication skills into practice which would assist me in my future professional as well as personal field of life. As per Doyle (2021), communication skills are one of the most important skills which are required in order to communicate with colleagues, employees as well as superiors in an effective manner irrespective of any business industry or business sector. 
Conclusion
From the evaluation and analysis of the conducted interview session, several aspects which are required to be improved in order to develop a professional career plan which is effective can be identified. The main factors which I will be required to focus on improving are my communication skills and my levels of self-confidence which I also would have to maintain even when under increased pressure. Therefore, it is very crucial for me not to show any signs of tension as well as maintain proper body language and eye contact with the interviewer so that my chances of passing an interview effectively and efficiently increases (Sekarwinahyu et al., 2019).
Action plan
As mentioned in my conclusion of the reflection on the process of the interview conducted, I will require to focus on improving several aspects in order to improve both my personal as well as professional skills. In order to make that successful I will have to attend both offline and online conferences which are conducted by Business entrepreneurs and leaders who are successful. I will also have to read books on personality and professional skill development as well as biographies of successful entrepreneurs and leaders. In addition to that, as mentioned in the analysis phase of the reflective model based on the interview process, I will also have to work on improving my confidence level as well as my communication skills. 


[bookmark: _4wid6e1yivgo]Self-evaluation review
Self-motivation
· Focusing on my strengths and achievements
· Acknowledging my weaknesses and work on improving them
· Assessing my previous successes and the application of self-belief
· Assessing my previous experiences in handling situations and circumstances which were unfavourable and coming to a solution
· Having enough confidence of being successful in the processes of conducting jobs in security as well as a customer service advisor

Learning styles
By taking the approach of communication skill which is based on two ways, there can be probabilities of enhancing my own effectiveness both in professional as well as personal aspects of life. In this concern, I will need to develop and improve both my listening skills as well as verbal skills bi practical applications. In addition to that, operational based learning techniques will also assist me in applying my communication skills by maintaining positive eye contact as well as confident body language. 

SWOT analysis

	Strengths
· Questioning skill
· Positive attitude in every situation
· Experience as a customer service advisor
· Experience in security
· Hard-working
	Opportunities
· Communication skills
· Learning from bad experiences
· High interest in customer care

	Weaknesses
· Over-optimism
· Lack of interest once initial into theism has passed
· Over imaginative
	Threats
· A vast array of responsibilities in customer service
· Lack of confidence while communicating
· Challenging situations with colleagues or team members



Smart objectives
· This is required for me to prioritising on focusing on the development of my personal skills depending on that my professional career development will be achieved
· The completion of the operation is possible to be undertaken within six months through the development of the application of the resources
· The completion of operation within six months can be achieved by motivating staff in order to enhance their performance and achieve better results within the time frame
· Make sure that proper health and safety protocols are being followed at the workplace
· Making sure that each and every customer receive fair treatment and customer satisfaction is prioritised

Johari Window

	KNOWN TO SELF
	UNKNOWN TO SELF

	Open area
· Experience in the role of the customer service provider
· Experience in working as a security
· high interest in customer care
	Blindspot
· Issue of not being provided support from fellow workers

	Hidden area
· Probability of getting pressure from the higher authority
	Unknown
· Specific concern in providing the report
· Clearly communicating security concerns to colleagues as well as customers





[bookmark: _dsg2gv6xx7sj]Review of understanding the world of employment
Considering the assessment of my performance as an interview for the job role of security, I have identified and acknowledged several issues which I have considered the matter of self-confidence and communication as well as my over-enthusiasm and lack of interest once the initial enthusiasm passes as my weaknesses and I am prepared to work on improving these aspects in order to develop my personal skills which I can apply in my professional career development also. On the other hand, through this assessment, I have also been able to identify my strengths which are questioning skills, reading skills, maintaining a positive attitude in every situation, being patient in working under pressure, learning from bad experiences as well as being consistent when working. The role of each and every staff member of a business organisation is to ensure the enhancement of productivity and as well as abide by the managers and leaders of the business organisation. And as a result, the performance of the business organisation enhances and the reputation of the business organisation also increases (Lee et al., 2019). I am confident enough that my experiences and strengths can be valuable for a business organisation as well as the weaknesses which I plan on improving will also help me in achieving my future goals in my professional life. 


[bookmark: _qjonowrv02l2]Career planning & ambition
A transparent personal development plan assists in achieving Expectations, goals, mission and vision of future professional career planning and ambition (Gould, 2017). There are several career options that I have the ambition to pursue such as human resource manager, team leader, security expert and customer service manager. However, I have selected the role of a security expert manager as this role will help me in improving my previous experiences with customer service and security. Also, this is a very responsible role that I want to undertake within a business organisation. 


[bookmark: _4zpscsaq0k9r]Personal development plan
[bookmark: _1ksv4uv]
	Skills
	How will I get them?
	What resources or support will I need?
	What can prevent me from achieving my goals?
	How long should it take?

	Managerial skills
	By practising critically understanding the emotion and actions of other individuals in order to identify how an individual according to certain circumstances or situations
	Spending more time with the members of the team. Also psychological journals about human behaviour. 
	The inability of understanding the mindset of other individuals due to cultural or language differences. 
	6 months

	Communication skills
	By practising maintaining eye contact and a good body posture while communicating with individuals as well as paying attention to what they are saying by being an active listener. 
	Reading books about the improvement of communication skills as well as conducting regular telephonic conversation or face to face interaction with family and friends.
	Illness
	3 months.

	Cross-questioning skills
	By always asking questions when communicating with individuals in order to gain aclearer perspective and understanding about their point of view and the whole spectrum of the conversation. 
	Reading autobiographies of entrepreneurs and leaders as well as attending both offline and online business conferences. 
	Lack of proper questioning while listening to others. 
	2 months



[bookmark: _1g6gbdf8ucn9]Conclusion
From the above discussion, it can be acknowledged that theoretical knowledge is not enough for comprehending real-life consequences. Therefore, having practical knowledge assist an individual in understanding the weaknesses and strengths and working towards personal development which can enhance their professional development as well. By accessing the interview session, I have been successfully able to understand and acknowledge my weaknesses and how to improve on my weaknesses which can help me in my future professional life. 
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Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	Night security


	
How did you learn about this vacancy?
	



	1. Personal Details

	Title
	
MR

	Surname
	
NECSUTU

	Previous Name
	


	Forenames
	STEFAN DANIEL


	
Address

	





	Post Code 
	


	Telephone number
	

	Mobile No
	07308199900

	E-mail address
	
Stfndnl11@gmail.com

	National Insurance
Number
	

SR40404040A

	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	[image: ]
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	[image: ]
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	UBER

	
Address

	

	Postcode
	

	Job Title
	TAXI DRIVER

	Dates of Employment
	From
2015
	
	To
2018
	Date


	Reason for leaving
	More opportunity to grow as a security
	Salary
	

	
Brief outline of main responsibilities and key duties
	






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Flannels

	
Address

	Grays 

	Postcode
	Rm203LP

	Job Title
	Door security

	Dates of Employment
	From
2018
	
	To
2021
	

	Reason for leaving
	The shop have moved out
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	

















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No




	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
The reasons for applying for the post can be listed below
· I am quite ambitious and believe that I can overcome challenges pertaining to my role.
· I can be patient and respect the decision of others around my role.
· I can provide different perspectives that can enable a diverse outlook around the role.
· I consider myself a quick learner and therefore can understand the key elements that revolve around my role. 
· My personal experience has taught me to constantly improve myself, and this can contribute to the work as well. 















	Please specify how you meet the criteria for this role.

	

· As a security the criteria would be to have profound security knowledge
· A bachelor's degree which I have from a reputed university
· I have presentation and analysis skills for consultation with clients
· I have great problem solving skills
· I have a wide experience of security sector which I can use to deliver solution to the customers
From the criteria of becoming as security, I consider that I have the knowledge of consulting with others and to deliver effective solutions to the clients. I have wide experience of working in a security which would help me to provide the solutions.



















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:16/12/2021


Print Name:Stefan Daniel Necsutu
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