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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _11/02/2025 _

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this observation, I plan to visit an individual to review the support that I instated approximately 6 weeks ago. The individual will be referred to as 01 for confidentiality purposes. 01 is a young woman with down syndrome and she has recently started to receive support from the local authority following an assessment for eligibility by the adult disabilities team.

I will visit 01 in her family home and review how the support has been utilised, her parents will be present to ensure she feels appropriately supported with advocacy and to capture their views for the review. Prior to the scheduled review, I contacted 01 to ask if she felt comfortable with using the review as part of my ongoing learning. I explained that I would require another worker with me, but that they would be assessing my skills as opposed to being involved in the review. 01 gave consent for the review to be used as my direct observation and further consent was gained from her parents, who attended. Although 01 was shy, with the support of her family this review was suitable for the direct observation. 

01 lives in a remote area of Wales, where provisions of support are scarcer than ever due to budgetary constraints and the general challenges of providing services in rural and remote areas (e.g. a lack of transport links, care facilities and hospitals). 01 has started using a relatively new provision of support where she stays away from the family home to engage with an independent carer and upskill her knowledge and abilities around essential life skills (cooking, finances, etc.). I knew 01 was an English-only speaker, having previously made the active offer (Welsh Government, 2012).

I aim to work collaboratively with 01 and her family to assess whether the support has helped her meet her previously identified outcomes. I hope to support 01 to lead the review and will encourage her to describe how the support has impacted her.  

Word Count: 328 





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

I will reflect critically upon my communication with 01 and her family from the review. I will explore how my person-centred approach demonstrated the integration of my social work ethics and values and how this interacts with the Code of Professional Conduct (Regulation and Inspection of Social Care (Wales) Act, 2016). I will examine how my practice was anti-discriminatory and anti-oppressive within the Welsh context.  

Upon reflection, I feel I demonstrated strong communication skills in this observation, which enabled a person-centred review, where 01 was able to effectively participate. By using Hart’s ‘ladder of young people’s participation (Hart, 1992), I can identify that 01 was able to reach the ‘higher up rungs’ in this observation and the reasons for this are multifaceted. Firstly, I appropriately identified the level of communication and involvement 01 required. I used my communication skills in a bespoke manner to promote 01’s ability to share in the decision making and to initiate actions. The previous work I have completed with 01 and her family promoted my ability to foster a positive working relationship and build an integral rapport with 01. I noticed 01 was more comfortable with my role and I felt better equipped to work collaboratively with 01 and her parents.

When analysing my communication, I felt I worked with a dynamic, flexible approach that enabled me to tailor my communication to promote her voice and control in the meeting. This demonstrated my ability to use both first and second order skills (Koprowska, 2010), where I utilised open body language and open-ended questions in my direct communication with 01 (first order skills). By continually planning, observing and reviewing my communication throughout the review I demonstrated my ability to use second order communication skills. I was utilising ‘reflection in action’ (Schon, 1984) to evaluate and adapt my decisions and actions whilst communicating with 01. This encompasses managing the feedback and views of 01’s parents and main carers. Upon reflection, I feel I identified the importance of ensuring 01’s parents views were heard, considered and validated whilst simultaneously ensuring they do not overshadow 01’s opinions and wishes in her care and support needs. 

This review highlighted the effective communication methods I have developed with 01 to promote positive engagement. Koprowska (2020) state that effective communication is underpinned by a developed shared understanding of what the relationship is about. In the feedback, 01 states that she understands my role and why I visit. I have developed a positive working relationship with 01 that is based on reliability, honesty, respect and with an unhurried pace. When reflecting on the observation, I can identify moments where I withheld further comment and gave 01 time and space to finish her question or thought. 01 occasionally stutters or struggles to find her words so I ensured that she did not feel rushed or pressured and I refrained from finishing her sentences. These micro-interactions were integral to promoting 01’s ability to engage in the review. I feel 01 was more forthcoming and willing to bring up ideas in relation to her next steps, goal setting, and reviewing her support. I feel my adaptability and flexibility in welcoming 01’s new ideas or contributions was fundamental to completing an accurate and person-centred review. 

I utilised my prior knowledge of 01’s communication skills to create a positive environment where she felt comfortable to voice her views. For example, I was aware that 01 can initially present as shy, and mindful that I had another worker with me for the observation, so I introduced my colleague and kept the conversation light and humorous in the beginning; I refrained from pressing 01 to engage. Upon reflection, the additional steps I took such as; facing towards 01, keeping my body language relaxed and open, and varying the types of questions I asked, all promoted 01’s participation. Later, I was able to ask more specific questions which enabled me to compare the quality of information I was gaining from the responses 01 gave initially. I adjusted my responses and followed up with questions to delve deeper into how 01 felt about the support she received and most importantly, what matters to her. 

Next, I will explore how my use of a person-centred approach demonstrated the integration of social work ethics, values, and the code of professional practice (CoPP) into my practice. As highlighted above, in this review I promoted 01’s well-being, voice and control whilst reviewing her care and support needs and identifying future outcomes, which adheres to section 3 of the CoPP. I respected 01’s rights whilst ensuring she remains safe and independent, section 4 of the CoPP.

My direct work with 01 during this review was underpinned by the principles outlined by BASW’s Code of Ethics (2025). I worked in collaboration with 01 to promote her best interests and respect her human dignity, rights and wellbeing and respected her right to self-determination. Upon reflection, there were moments where I identified a potential conflict in views between 01’s wishes and what her parents felt she needed. I will offer advocacy to 01 moving forward to ensure she is supported further. I feel I did well to ensure 01 was fully involved in the decisions around her care and support needs and I worked holistically with 01 to identify and formulate plans to further develops her strengths and meet her goals.  

Research (Moss, 2015) has found that carers value effectiveness in the social workers they work with, citing ‘knowing what they’re doing’ and ‘doing what they say they’re going to do’ as being the most important qualities for effective social work practice. When critically reflecting on my role in this review, I feel my effectiveness in supporting 01 was highlighted in her mother’s feedback, “they feel that Holly understands 01’s needs and genuinely cares. 01’s mother stated that it has been so helpful to have a named worker for 01 and this has been so much more positive for her”. I feel that my good communication skills and ability to build a rapport with 01 have contributed my effective use of a person-centred approach. By working collaboratively with 01 and her carers, I have established and maintained their trust and confidence, which adheres to section 2 of the CoPP.

Finally, I will explore how my practice was anti-discriminatory and anti-oppressive alongside how this interacts with the Welsh context and legal framework that underpins my work. I made the ‘active offer’ when I initially interacted with 01, offering her a service in Welsh without this being requested (Welsh Government, 2012). My awareness of the Welsh Language (Wales) Measure (2011) ensured I was aware of the appropriate legal framework that promotes the use of the Welsh language in Wales. I offered 01 the opportunity to access free Welsh language learning resources, as she previously expressed an interest in learning Welsh. 

01 was not previously known to services, as she was cared for by her family and lived abroad in an Arabian country. Therefore, I worked with 01 in an anti-discriminatory way to explore any relevant cultural needs or resources she may require. I used my professionally curiosity to understand what life was like for 01 abroad, and ensured I was anti-oppressive in my practice and language. In rural Wales, there can be disparities between the availability of resources across the county, so I wanted to ensure 01 was not at risk of social exclusion and that she was able to access appropriate services. 

I ensured that 01 was referred to the relevant health services for the concerns raised in the review. I supported 01 to access an information and advice service to ensure she is in receipt of appropriate benefits. By taking these extra steps, I ensured 01 was not discriminated against due to being unknown to services. I also reduced the risk of 01 being oppressed due to a lack of infrastructure and resources, by exploring appropriate alternatives for support.  

In conclusion, my reflection and analysis of my communication methods and skills during this observation have highlighted my ability to build a positive working relationship with 01 and work collaboratively with her to assess and identify focused outcomes. I have explored how the methods, research and theory underpinned my practice in this review. In the future, I hope to continue to work in a culturally and linguistically sensitive manner and further develop my integration of social work values and ethics. 

Word Count: 1399









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	No

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	“Yes, Holly got my permission”.

	Were you clear why the social worker met with you today?

	“Yes, I knew why Holly was coming today”.

	How well prepared do you think the social worker was for his or her meeting with you?

	01’s mother stated that Holly was prepared as she always is. Holly has a good understanding of 01’s situation.

	  How has the social worker listened to you and respected your views and wishes?

	“I always feel that Holly listens to me and my mum and dad”.


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“Yes, definitely”.



	How has the social worker’s involvement met your expectations for this visit?

	Parents advised that Holly has done everything they have needed. “Holly is approachable and will always respond. We find this so helpful”.  

	Are there any other comments or suggestions that you would like to make?
	01’s mother felt that it was nice that 01 had someone of a similar age to talk to. They feel that Holly understands 01’s needs and genuinely cares. 01’s mother stated that it has been so helpful to have a named worker for 01 and this has been so much more positive for her. 
“We can’t honestly say one negative thing”.
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