	
	
	



Peer observation form 
Focus: Active Listening skills, Empathy and Unconditional Positive Regard
	Observer Name:

	
	

	Practitioner Name:

	
	

	Date:
	
	

	
	
	

	1. Active Listening Skills 
	Evidence/ Examples used 
	Feedback comments

	Demonstrates attentive body language, (eye contact, posture, minimal distractions)

	
	

	Use verbal encouragers 
(I see, umm, go on, tell me more, ok, right)

	
	

	Demonstrates appropriate use of silence
 No interrupting or steering the conversation from the client’s focus. 

	
	



	2. Empathy
	
	

	Demonstrate understanding of client’s feelings and perspective.

	
	

	Use statements e.g. (“It sounds like that was difficult for you”)


	
	

	Use voice, facial expressions to match emotional content 




	
	

	3. Unconditional Positive Regard 
	
	

	Communicate warmth, concern, understanding without judgement.

	
	

	Create a safe and accepting space

	
	

	Responds respectfully even when client’s values or behaviours differ from their own. 
	
	



	Strengths observed 














	

	Areas for development suggestions
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