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“Reflection on cultural misunderstandings: Briefly outline a scenario in which a Front of House employee might have a cultural misunderstanding with a hotel guest, e.g. language. Using first-person, explain how cultural misunderstandings can occur, then reflect on the skills you need to develop, or any behavioural changes you need to make, in order to prevent a cultural misunderstanding from happening in the future.”
Scenario
In a significant metropolitan area, I work as a Front of House employee at a prominent hotel. A visitor from Japan stays at the hotel for one day. They come up to the front desk and start talking to me in English, but it's hard to understand them because of their strong accent. The visitor speaks English only a little bit, and my knowledge of Japanese is very limited. They could appear agitated as they make an effort to describe their dietary limitations and preferred accommodations. I accidentally misunderstood their requests and made the wrong reservations for a room and dinner in my zeal to help.
Due to language limitations and misinterpretations of cultural cues, these kinds of situations may lead to cultural misunderstandings. Numerous elements in this situation led to the miscommunication, including:
Variations in language:
The Japanese visitor has a weak command of English and speaks primarily Japanese. On the other hand, I know very little Japanese and my English communication abilities are at their best. The language barrier made it difficult for both sides to comprehend the guest's requirements and preferences, which upset them both.
Communication Techniques:
Communication styles vary among cultures, which could cause miscommunication ((Nordquist. 2019). For instance, indirect communication and reverence are valued in Japanese society. I may not have fully understood the guest's subtle attempts to express their point because I am a Westerner. Misunderstandings may result from conflicting communication styles.
Inability to understand cultural Norms:
Staff members working in the front of the house need to be aware of the cultural customs and traditions of visitors from various origins (Harappa. 2021). I might not have been aware of the Japanese dietary constraints and preferred meal habits in this situation. This misinformation could lead to false assumptions, which would affect the visitor's experience.
I must acquire particular abilities and modify my attitude to avoid similar cultural misunderstandings in the future.
Language abilities 
I should practice my language skills, especially those that hotel guests use regularly. Learning basic vocabulary and communication skills in languages like Japanese can considerably eliminate language obstacles.
Training on cultural sensitivity: 
I should enrol in a cultural sensitivity course to help me better understand the customs and communication styles of guests from varied backgrounds. As a result of this training, I can now identify cues and avoid misunderstandings.
Active Listening:
I need to increase my active listening and patience, and providing ample time for those struggling with communication can improve communication and show appreciation for their accomplishments.
Nonverbal Communication: 
When language is a barrier to communication, comprehension of nonverbal cues is essential (Cherry. 2023). To more precisely assess the guest's comfort level and preferences, I should pay attention to their body language and facial expressions.
Clarification Required: 
If I have any questions, I shouldn't be afraid to approach the guest for clarification or confirmation. It is better to verify their needs than to make assumptions that are later proven to be false.
Conclusion:
In conclusion, Cultural misunderstandings in hotel encounters can be caused by language limitations, communication styles, and lack of cultural awareness. Improving language proficiency, cultural sensitivity, active listening, and non-verbal awareness can ensure a more inclusive and enjoyable experience for all visitors.
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