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Self-reflection is looking back at your thoughts, actions, and feelings to get a better understanding of yourself. It is important because you can understand yourself better and make wiser choices for your future (Very Big Brain, 2024). This is what my essay is going to be about, looking back at my career journey and how it has and will help in my future professional growth. 
My career journey has been filled with lots of lessons, challenges, and experiences, which I believe have helped me with my personal and professional growth. In this essay I will be writing about the jobs I have done and what experiences I have gained from them. I have had three jobs in my life so far and it is said that changing industries can help you improve your skills and strengthen your knowledge (careercom, 2023). I will also be including how engaging with this module has guided me and will help me in my future career path by using the Johari Window diagram, my SWOT analysis. To structure this essay, I will be using Gibbs’ reflective cycle as my third theory. Gibbs reflective cycle is a structured framework that helps reflect on an experience (McLeod, 2025). This reflection and analysis will help me understand my skills and how I can improve my future professional growth. 
[bookmark: _Int_moEVmMQI][bookmark: _Int_QnM4HIPZ]My employment began at the age of 16. I was working at a pizza shop, where my job was to take customers orders over the phone. But it did not just stop at that. Soon enough I started helping at the front. Whether that was stocking up the drinks fridge, filling the empty salad bowls or even taking orders from walk in customers. My main duties were managing busy times, dealing with complaints from customers, and to have conversations with them. The job itself was quite easy, but it did have some negatives to it. One major being that we had to deal with drunk people on Fridays and Saturdays, as there was a club walking distance from the shop I was working at, which meant staying in until late hours to help take orders from the front. Lasting a few years at this job proved my point of enjoying it and the people I worked with. It is important that you enjoy your work because the environment can influence your work performance and it is known that working in a job you like will boost employee commitment (Pimpong, 2023). When I arrived on my first day, I was scared to speak to the customers and thought that I would not be able to do this job, but when I received my first payment, it made me gain a sense of responsibility and at that moment I felt very proud of myself because it was the first time I had earned my own money. For the next two years after that day, I was constantly at work gaining new experiences.
[bookmark: _Int_E5kLVddC]A toxic workplace is where communication is irregular, unfair, and confusing. It happens when managers or leaders like to put down their employees and have unrealistic expectations from them (Cleveland Clinic, 2025). That was my experience when I transitioned to my second job, waitressing. In my previous job, I liked interacting with customers and it was the same case in this industry as well. Although, I cannot say the same thing about management as it was tough. Not being able to get along with the manager made the job more difficult for me. Even though I was good at my job, the negative environment had a big impact on my confidence and motivation. I could not deal with the toxicity for a long time, hence I quit after two weeks of employment. After separating my ways with this industry, I took a short break before going on the look for my next job.
[bookmark: _Int_xO402jwX][bookmark: _Int_xZiVQ5zA][bookmark: _Int_OPCgahLn][bookmark: _Int_8hyzOqoN]Later on, I got a job as a launderette assistant. This was my favourite job I experienced, as I was working with my cousin, which made it more enjoyable. My tasks were to take orders from customers as in ask what service they require for their washing they brought in. I had to set up washing schedules so the customers washing could be ready when it was time for them to pick them up. We also had special washing requirements, where people would bring in their expensive or extra care needed washing. Now, I cannot say there were not any mistakes made. For example, withing the first month of my employment I had my first incident at work. It involved burning the customers blanket as I did not know it had to be air dried in the hot room and not in tumble dryer. When the customer showed up later to pick up their washing, we had to explain and apologies for the inconvenience we had caused them. I offered them a full refund for the price of the blanket and we got it settled. Both parts were satisfied as the customer was happy and did not make a complaint or leave a bad review. After that incident, many more followed but we always found a solution for them, which made me strengthen my problem solving and people skills. I believe this job also has a big impact on my career development journey as it helped me gain organisation and time management skills. 
Alongside my job-hopping journey, I managed to balance my personal and educational life aswell. When I started my first job, it was around the time I had just started college. My plan was to become a successful hairdresser, but after covid came between my studies, I felt like I lost interest in the industry and did not continue further education nor try to get experience. I was only focused on getting a stable job. Soon after, I realised that I felt unsure about my future goals, so instead of just hoping from one job to another, I decided to start my higher education journey and improve digital and professional career development skills.  
[bookmark: _Int_qHn9A9Cw]This takes me to this module, where during Week 2, we had a look at the Johari Window. By creating this diagram, it helped me understand my main key strengths which were being responsible, forgiving, motivated, honest, and creative. These skills went into my hidden area as they were the only ones known to me but not the others, because I feel like these are skills I do not show openly. In my open area, went the skills that both myself and others recognise. Those were being honest, trustworthy, team player, motivated, and responsible. These strengths are helping me interact with others and will help me in my future career development if I get involved in team working activities. Doing this activity in class helped me see how I see myself and what skills others see in me, and they have made me realise that being aware of my own strengths and weaknesses is very important because they will help me grow both personally and professionally. 
Furthermore, after completing my SWOT analysis, I was able to see my current strengths and the areas in which I needed improvement in. Having experience in customer service jobs made it clear that my key strengths were communication, and teamwork. Being able to manage my time between education and mom life made me gain time management and organisation skills, which again I believe are one of my greatest strengths. I always thought confidence is a weakness for me, especially when in class I was called out to give and answer, and I shy away and start second guessing myself to not say the wrong thing. On my opportunities section I have feedback, because I think the university can help improve myself in my professional growth by giving me feedback and analyse the areas, I need improvement in.
At this stage in my life, I have yet to set a long-term career path. Currently my focus is on finishing my higher education course and progressing towards my degree. Instead of deciding on something I am not sure of, my focus is on expanding my academic knowledge and gaining new skills that will help me in my future career journey. Research shows that having a range of skills experience makes the candidate more capable of adjusting to new environment quicker (Hardy,2021). Being in university is a very important achievement for me, as it is helping me gain new skills and build my confidence in my future career journey. I might still be unsure of what I want my future career to look like, but I am driven to keep making academic progress, and I know that a clear set of goals will come through learning and reflecting on myself. 
In conclusion, looking back at my experiences have made me build and gain important skills such as communication which would help me in any job I decide on. Even if there were difficulties especially in the toxic workplace, it allowed me to see how important working in positive environment is. Class activities such as the Johari Window and SWOT Analysis have helped analyse the areas I need improvement in. That is because even though I am a strong team player, I need to improve my confidence skills when talking in front of people. Knowing this weakness about myself shows me that I am self-aware and willing to improve myself. These activities have made me understand myself more critically and make improvement for my future career development. This essay shows that professional growth is a long and hard process that needs a lot of hard work and willingness to learn. It is stated that professional development can help you increase your knowledge and make you gain skills that will benefit your career (Coursera, 2026). 
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