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1. Introduction and Rationale
Digital technology is becoming a vital part of NHS's service delivery, from patient appointment booking, to communication with patients, to providing health information and delivering remote services. While they can simplify healthcare, they can also pose challenges for individuals who are not comfortable or adept with digital interaction. Digital exclusion can happen due to not having the device or internet, affordability issues, digital illiteracy, accessibility issues, or not trusting or having confidence in technology. NHS England (2024) has identified older people as being more likely to be digitally excluded and has identified that digital inclusion can help to reduce health inequalities. Financial problems and health-related vulnerabilities may also affect older people's risk of digital exclusion, as recent evidence indicates (Wu et al., 2026).

Even though the topic has been receiving increasing attention, evidence of the impact of digital exclusion on access to NHS healthcare in the UK is fragmented across various studies and healthcare contexts. A collection of such evidence can be used to help understand the primary barriers, the impact of these barriers as reported and the strategies to overcome them in order to enhance access. A scoping review is thus suitable for mapping available evidence and identifying gaps in evidence which may need further research.

2.  Aim

To identify and combine previous research on digital exclusion and its consequences for older UK residents' access to NHS health services.

3. Review Question
RQ1 : How does digital exclusion affect older adults’ access to NHS healthcare services in the UK?
4. Objectives

· To identify evidence concerning digital exclusion among older adults in the UK;

· To examine barriers affecting access to NHS digital healthcare services;

· To explore the reported effects of digital exclusion on healthcare access and experiences; and

· To identify approaches reported in the literature to support more inclusive access to NHS healthcare.

5. Methodology
Basic methodological guidance will be followed in conducting a scoping review. Scoping reviews have been shown to be important to link clearly the research question, the study selection, and the interpretation of the findings (Levac, Colquhoun and O'Brien, 2010) and Peters et al. (2020) have recently updated guidelines for the conduct of scoping reviews. The eligibility criteria will be guided by the Population–Concept–Context framework with a focus on the older person, the factors of digital exclusion and UK/NHS health care system.

The necessary keywords, boolean operators and subject headings will be used to search MEDLINE/PubMed, CINAHL, Scopus and Web of Science. Research on digital exclusion and healthcare access of older adults will be included in the UK. Non-UK studies and studies where results for older adults cannot be separated out will be excluded. Full texts, abstracts and titles will be checked against pre-defined criteria. Relevant data will be charted and analysed descriptively and thematically, in a systematic manner. The review will be reported following the PRISMA-ScR guidance (Tricco et al., 2018).

6. Ethical Considerations

This is a secondary research, there will be no participation and no new personal data will be gathered. Ethical practice will involve citing correctly, appropriately representing findings that have been published, avoiding plagiarism, avoiding selective reporting of findings, ensuring that studies are chosen properly, handling extracted information with security, respecting copyright and adhering to the ethical requirements of the institution.
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