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PART I  
REFLECTION ON THE ASSIGNMENT ONE 
To choose Le Meridien as a topic for my first assignment was provoked from the thought that because I currently work there, and I know many things about the Hotel and the restaurant where I am working and that will make it easy for me to prepare and wright the assignment. I was wrong, because I had really hard time to find information on the internet that is relevant credible and that I can use in academical level. I look in Wikipedia and Google. The information in Wikipedia was old from 2015. And from that year the hotel chanced three times sell and bought by different owners. I decided to use google directly to look for information about the hotel and when I couldn’t find I try another approached indirectly by looking for information from history web sites where they mention the area and the hotels in the central part of London. This is how I found the web page “http://www.historichotelsthenandnow.com/piccadillylondon.html.” from where I learnt about the history of the central Piccadilly and the Hotel. I looked for information even through google scholar and also the University library and didn’t find many useful information about the hotel. And the other source from where I look for some information was the official website of the hotel. My last approach was to ask my manager for ways to find out more information inside from the hotel. 
This help me a lot in my research to be able to write the report and to create the SWOT analyse. I wished to do the PESTLE analyse as well but the limit of words stopped me to do it. 
I was really surprised from the fact that there is not many information about the hotel online, which I could use for my report. There was a moment when I was thinking of changing my topic and to write for another Organisation. While doing the research for the first assignment I realised how hard and important is to be able to do properly researches.  Once I had the information, I had to organise it well so it’s clear and understandable. The writing was not that difficult, and it didn’t take a lot of time to write it. 
The writing of this assignment was s challenge that showed me that there is many skills, different approaches and perspective, researches to be able to prepare a good report. 
If I have to go through the same process probably will do some of the things differently. And the result will be better, just the reflection report would look differently. 
The main reason for this report is to learn how to look to an event or situation on dipper level and to learn from it. 
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 PLAY ROLE  
Reflection report and the Gibb’s cycle of six stages (see appendix 1)

Stage 1 Description
We had as a task to prepare a Role play and to presented on the 8th or 9th week of our learning process.  The role play is a training and learning method that is used by various Organizations such as schools, workplace, etc. The role play that I prepared was a Waiter/ress. This is the same role that was present in the first assignment prepared by me. 
The role of a waiter is the role I do day-to day basis, so I was thinking that it would be an easy task to do and there is no need from a lot of preparation in advance. But when I had to choose from various situation such as a hard customer situation, negotiation or demonstration element of the job etc. it took a while to decide what exactly to be my role play scenario. I decided to present the Role play scenario of a problem situation between a chef and waitr/ress and a wrong or not full massage sent to the chef through a Micros system. This kind of situations occur not very often, but when it occurred the chef is acting every time differently. In this particular Role play scenario the chef is yelling, raising his voice, using swearing, gesticulate once I let him know of the mistake.  
To give description or to explain just an element of the job is easy task, but to create a scenario of an angry/ upset/furious chef and to present the situation and the reaction on both sides from both perspectives it is not that easy as I thought it would be. And this scenario could be interpreted and result in many ways. 
As I mentioned earlier to prepare and to present the role play was a part of our learning and it took place at the university in front of the class. The present were my class mates and my Lector, who were listening and observing my Role play presentation scenario between a chef and a waiter/ress.
The presented scenario happened in a very busy kitchen and the people who were there were chefs on shift and the waiter/ress. For some reason the waiter/ress forgot to mention/send a massage about an intolerance to the chef through the Micros system when posted the order. At some point the waiter/ ress realised that the intolerance is missing from the dock/ticket so, went to inform the chef, who was already plating the dish. The waiter/ress explained to the chef about the intolerance. The moment when the chef found out about the mistake his whole-body language changed his facial expressions, the tone of voice become higher and louder, the word coming out from his mouth rude and shouting at, and his furious temper appeared. The rest of the chefs present at that moment were observing the situation.
The lector called few of my class mate one by one to stand up in front of the class and to start present their Role Play scenario. The first few people who “presented” their Role play were too nervous so, one of the students volunteered to give his presentation. He did quite well. And while they were doing their presentation I was listening and thinking that the presentation is inevitable, so I decided to volunteer and to give my presentation before my nerves take over.  
My presentation started well, I described the scenario and explained the roles and the situation, and the problem occurred. And then for a second, I got distracted, or nerves took place so, I stopped and asked if I could start from the beginning. There was no answer, so I decided to continue from where I stopped. While I was giving my presentation, I was worrying about the time, and also I was looking at the rest of the class, who were looking and listening what I was presenting this add some pressure for me and with the time passing by my nervousness and pressure was increasing and I think I hide it not perfectly but well enough to give a good presentation. 

Stage 2 Filings
Before the event took place, it was known by us that at some point, we will give presentation, we have been told we have few weeks to prepare ourselves for the Role play. But then we focus on the deadlines of other assignments and another presentation, so I try to push the thought of Role play away for a while, because there was ‘plenty of time’. But from time to time a thought or reminder keep reminding me about the upcoming day of Role play presentations. My anxiety was gradually increasing with each day approaching for the Role play. And the increasing of the anxiety and nervousness hit me when the day came and the class started and with each person called to give their presentations, and they war not great, I even got more nervous and anxiety about my presentation. I knew that is an inevitable to do it, so I decided just to volunteer and to give my presentation. And whatever happens- happens. After the presentation I felt a big relief from the pressure, anxiety and nervousness from the unknown outcome. 
I wasn’t the first volunteer, which helped me to take the decision easier to just do it.  Also, I know myself well enough to know that when my guts tell me to do it I must do it, otherwise I will regrade and will think why I didn’t do it earlier. After the first few presentations, the tension in the class room was high. That is one more reason to feel big relief after I gave my presentation. I know I did well but could do it better. The one of the reasons to not do better is I didn’t rehearse it in advance and while it last my presentation I was wondering and thinking about how much time left, and whether I will be finished on time or not. I planned in advance the sequences of my presentation and the information I will include, but not measuring with a timer to see how long to talk and how to spread the information into the five minutes limit.
The way my class mates were behaving by not making noise and looking at me and listening what I was saying help me to no be distracted and to focus on the presentation I was doing. I felt the support from most of them. I feel that I did well, not the best way I was planning to do it. And it could be better. 
Now when I think about that day and the experience of the presentation I did, I can see clearly that there was some mistake that could be avoided by spending more time on practising and by practising to build more confidence speaking in front of people. 
Some of the emotions I had while preparing and presenting the Role play were:
The preparation period was mostly anxiety and excitement and hopeful
And then with the day approaching nervousness and the anxiety increase, and at the presentation, nervousness, anxiety, and hope to do well.
 and after the presentation was over, I felt a big relieve and pleased from the outcome and little bit disappointed because It could be better if I was more confident speaking in front of people.
The most important for me is to learn to control my emotions, and to use them in the right direction so I can feel more under control of what I want to say and the way to say it.  

Stage 3 Evaluation
The good things from the experience of presenting Role play in front of the class is that I could see what my strengths are and what are my weaknesses. For example, I saw and realised that if I had practiced the Role play in advance, I could feel more confident. And it would of help me with the control of emotions I had.
The weaknesses I’ve notice was the time management during the report I did my conclusion but didn’t make proper evaluation on the Role play scenario. 
One of the things that didn’t happened the way I played was to use the visual aid. I prepare the abbreviation “HEART”, and my plan was to explain the meaning of each letter and I did it , but I realised I skipped one of the letters so I went back to explain it and then continue with the rest.  

Stage 4 Analysis
According to me my presentation went well even though t didn’t go as well as planned. I gave a good description of the scenario of the Role play, and the content was sufficient, there was a good conclusion even though I didn’t do proper evaluation of the situation in the end.
I interact with one of the audiences by mentioning Monika’s name. My body language, eye contact and posture were good.
In my opinion Manuele and Fedorka and Dobrinka had the best story telling approach, because it was interesting way and emotional way to present a role play. The content of Dobrinka and Neli was good. The most emotional was Dobrinka’s presentation. These are some of the things I recall from that day and to make comparison with my presentation and theirs is hard thing to do, because each of the presentation was unique and I would just say that I wish I am good story teller as Manuele and Fedorka, And expressing emotions like Dobrinka and Emanuele when giving presentations in front of people. 
The things I can recall that went wrong is the use of the visual aid and the end of the evaluation I could do it better.
Bad preparation, and lack of confidence and control of emotions such as anxiety nerves contribute to present the Role play the way I presented. 

Stage 5 Conclusion
The way I prepared and presented the Role play was not the best way I could or would of done it, if I have  had spent more time in preparation and practising the Role play presentation then the outcome would be different and most likely the reflection as a consequence would be different from the one I did for this report. Following the steps in Gibbs’s report each time the role play is presented there will be something different to reflect on and The Gibbs cycle of the reflection report would be different each time as an outcome of the Role play. Some of the things that have been done good the first time would be better or worse in the second, also the weakness point would be better, but something new as emotion and experience will arise up. So, every time even if we present the same Role play the outcome and the reflection will differ as a result of the presentation. And from each time we present the Role play we can learn and discover something new about ourselves, our emotions and body language, the way we move and speak, in from of people.

STAGE 6 Action plan
In the future if the same situation arose in the future, I would spend more time on preparing and practising the role play. Also, will be more focus on the things I say and the way I say it and trying to control and use my emotion the way I would want.  Use better visual aids and this will lead for me to feel more confident and in better results. Which will lead to a different reflection cycle following the outcomes of the Role play presentation. 


PART  III
FEEDBACKS (See Appendix 2)

Peer’s feedback for Christian Fedorka
He is a good story teller with sense of humour, he looked very calm and relaxed. He had a good body language posture, with eye contact, and his tone of voice was in good pace and calm and clearly enough so everyone could hear him. Good poses and waiting for audience’s reaction.
He had a good story the content was good, but his introduction and conclusion were not well formed. He spent too much time explaining the situation. His time management in organising and spreading the information could be better. 


Feedback from Christian Fedorca for me
He wrote that I had and eye contact. Body language good tone of speaking. And he liked my presentation, and the content, conclusion and the evaluation. 
He noticed that I had some issue in the beginning of the presentation but then “everything was very good” as Christion Fedora wrote on the Peer evaluation Role play feedback. 

Lector’s evaluation Role play feedback
The feedback from the Lecture is for my benefit so I can take under consideration her points to work on them and so I can improve my presentations skills in front of people.  The main thing was about my evaluation and to do it from other perspectives.  The good thing about my presentation is the content, I look comfortable, that I used interaction using Monika’s name. 
Analysing the feedbacks and the way I felt it and thought the presentation went I can see there is some similarity with the feedbacks I got and some differences. I didn’t feel this confidence as they saw me. Also, Fedorca wrote that he liked my conclusion and evaluation and on the contrary I think my conclusion wasn’t the best part of my presentation. The Lector mention it too went gave me feedbacks after my presentation. So as a conclusion of this experience I can see how important the different perspective is and how it may differ how you I think the presentation went and how people sow it. 

APPENDIX 1
Gibbs’ Reflective cycle
Graham Gibbs (1988) created a reflective learning cycle, including the role of feelings:
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REFERENCES:
Gibbs, G. (1988) Learning by doing: a guide to teaching and learning methods. Oxford, Further Education Unit.  Oxford Polytechnic.

Question taken from: 
Jasper, M. (2003) Beginning reflective practice Cheltenham, Nelson Tornes.

Description  
What happened?


Feelings
What were you thinking?


Analysis
What sense can you make of the situation?


Conclusion
What else could you have done?


Action plan
It is arose again what would you do?


Evaluation 
What was good and bad about the experience?
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