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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


This essay will be focusing on an incident during my time as a Police Officer where I have played a significant role with a victim of crime – reflecting on what happened. 

An incident whereby I played a significant role is during a case of fraud/ theft. The victim was a vulnerable 80-year-old man who had been in hospital when his step-son had stolen his bank card and spent money on it in numerous places included cash points, shopping centres for diesel and the offender had even tried to get a bank loan in the victims name. 

The victim was extremely vulnerable as he had just recently been in hospital and was becoming very forgetful due to his age. It is important to notice vulnerabilities at first point of contact to enable the victim to get support and have the correct service. Gwent Police’s priority and policing goal is victim led – what do the victims want? (Supporting Justice, 2022) believe that there is a lack of consistency in assessing vulnerable people and working with partner agencies who may label vulnerability different to the Police force. College of Policing (2022) agree that every person will label vulnerability differently and tools have been used in the past which can help with the assessment. However, they believe just because not everyone would label vulnerability in the same way (different agencies) does not mean that the tools are not useful and beneficial. College of Policing believe if professional judgement and a tool is used then a vulnerability can be identified. However, not every agency will use the same tools and that is why multi agency working is important to work together and agree on the same policies and procedures working as a team to enable a better service for the victim. 

A tool that can be used to help identify vulnerabilities is witness interviewing booklets. These can be used as a first account taken from a vulnerable victim. There is a set guide of questions which need to be asked to the victim/witness which will identify vulnerabilities and use a different technique to obtain the evidence from them. For example, giving evidence via video recording to get the best evidence out of the victim which can be used in court. This was something that I had to take into consideration when dealing with my fraud victim as he was extremely vulnerable and after going through the questions, I made the decision that ti would be best for him to give evidence via video.

Throughout the investigation into the fraud offence, I had to complete many different data protection forms to banks and shops to enable me to obtain the evidence needed to put to the offender in interview. “Data protection law sets out what should be done to make sure everyone’s data is used properly and fairly.” (Information Commissioners Office, 2022) They are good to use as they ensure all information is held correctly and does not go against someone’s human rights. However, from personal experience as a Police Officer this can make the investigation extremely lengthy and cause time delays in arresting the offender/putting the evidence to them in interview. This can cause delays with obtaining bail conditions and implementing safeguarding measures for the victim who is vulnerable. 

Bail conditions can be used as a tool to prevent repeat victimisation. A restraining order is also a helpful tool to prevent the victim from being targeted again by the same offender. 

Although the most important tool of prevention is safeguarding especially for vulnerable victims of crime. Nottinghamshire Police (2022) state that “Everyone has a safeguarding responsibility to both children and vulnerable adults. This may be raising a concern, or passing on information or, if you are in a professional role, taking on more responsibilities. Local authorities have a statutory duty to investigate where they have reasonable cause to suspect that a child or vulnerable adult is suffering or is likely to suffer significant harm and to take appropriate action to protect the child or vulnerable adult where necessary.”
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will be focusing on how domestic abuse constitutes a considerable proportion of overall crime, along with causing serious harm. An incident that was complex in nature where a significant role in providing a response was played by myself will be outlined – critically assessing that incident. 

As a Police officer we frequently attend calls of a domestic nature. In the UK alone there are 20 people abused every minute. (NCDV GOV, 2021). During my short time as a Police Officer I believe more than half the calls I attend are domestic in nature. Whether that be physical abuse, mental abuse, emotional abuse, financial abuse and sexual abuse. 

One incident of note whereby I played a significant role in the response of Police was whereby a female had been strangled by her partner. She had been strangled numerous times during a 40-minute period and nearly lost consciousness as a result. She called Police who attended and located the male just as he was leaving the property, he was taken to custody due to the allegation. Once in custody I returned with the victim to complete a domestic abuse stalking and harassment form to grade the risk the offender was to her. In this incident I graded it high risk due to her answers to the question and due to her stating she honestly believed he would kill her. I took a statement from the victim, photographing her injuries as well. I completed the golden hour enquiries at the scene to ensure vital evidence was not lost – this included house to house enquires, cctv enquiries, corroborating evidence (injuries) and apprehending the offender. I then interviewed the offender who gave a full confession in interview, bail conditions were place on him not to contact the victim. Once the bail conditions were in place and around a week after the incident the victim contact myself to retract the original statement she provided to Police, and she no longer wished to make a complaint. This was obtained from her, but it was decided by myself that a victimless prosecution would still be sought. The offender breached his bail conditions and was arrested for a second time for harassment against the victim, he was sent to court the following day and received a prison sentence for his behaviour. During this incident I implemented many safeguarding measures, I completed a DASH form – sending this off to partner agencies who also reached out for support, I arrested the offender and put bail conditions against him to try and prevent him from making contact while the investigation was ongoing. 

There are many challenges when dealing with incidents such as outlined in the above. The main one of these being the victim not supporting a complaint. Without victim support evidence is not as strong as it could be. Without a complaint from the victim a charge is less likely to be given. 

We also go to many calls of the above nature which are malicious. This may be due to neighbourhood disputes or ex-partners calling in making allegations which are not true. For example, neighbours calling in anonymously to state there is fighting ongoing at an address – Police arrive and there is only 1 person inside the address, no signs of disturbance and no injuries. Once the person is spoken to, they state they have been having ongoing problems with the neighbour who is probably making these calls maliciously. These are a great waste of Police time – not only could this time be used elsewhere but, in the future, if there is a real domestic taking place and that same caller calls in or the same person is the victim then the Police may be less willing to believe it that time due to the history. Between the dates of 03/03/2020 and 31/12/2020 West Midland Police received 75 calls which were hoaxes. That is just over 8 calls per month. (West Midlands Police, 2021) showing that officers do attend calls which can be malicious and not true.  

Police forces encourage positive action when attending a domestic incident. For example, arresting the offender and imposing bail conditions upon them. “Police officers have a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response.” (College of Policing, 2022) Positive action doesn’t always mean arrest. For example, when a crime hasn’t be committed (ie verbal argument only) the option to arrest is not there. Positive action on this occasion could include separating the party and taking another person to a different address for the evening. 

There are many support systems that can become involved in DV victim’s situation. Some of these are implements from Police and some are partner agencies. Firstly, completing a domestic abuse stalking and harassment form with the victim will enable officers to assess the risk that the offender is towards the victim. “Risk assessment is the process of estimating and regularly reviewing the likelihood and nature of a risk posed by a perpetrator to a particular victim, children or others.” (College of Policing, 2022) For example, standard risk, medium risk and high risk. High risk is the most concerning – an incident of high risk is when questions such as – has the perpetrator strangled you? Has the preparator used weapons or objects too hurt you – if these are answered yes then these are high risk indicators. Victims have the choice to complete a DASH and have the choice whether this information gets shared with partner agencies for support. If the grading by the officer is labelled at high and they believe their life to be threatened then by policy of Gwent Police a MARAC form must be submitted – multi agency risk assessment conferences whereby there is a meeting held with many different partner agencies including Police, social services, housing, IDVA (independent domestic violence advisors) and an action plan put forward along with safeguarding measures to help the victim. These are a great strategy and tool in aiding effective policing – it has been shown that 60% of domestic abuse victims report no further violence after being heard at MARAC and using their tools for support. (Safe Lives, 2014) 

MARAC work alongside IDVAS – Independent domestic violence advisors who are trained and qualified on guiding victims of domestic violence. “We act as an individual’s primary point of contact and we work with people from the point of crisis where we are able to assess the level of risk, develop safety procedures and discuss a wide range of suitable options.” (First Light, No Date)

Victimless prosecution is whereby Police can pursue an investigation without victim support. The victim does not have to give any evidence to Police, and it will be put before the courts/seek to gain a charge without the victim being involved. This is a good strategy which can be used by Police as it allows Police to still proceed even without the victim which can be a challenge in many situations. Most victims are not willing to engage will a Police investigation due to many reasons such as being afraid, not wanting to break up the family home. Also, without evidence there is difficulty in the CPS deciding to charge – the more evidence the more likely a charge will be given. “Where the prosecutor is not satisfied on either part of the evidential stage, the suspect cannot be charged.” (CPS, 2022)

However, the above can also be the case with victims willing to make a complaint and there is not enough evidence to charge still. This is when DVPNs are a useful tool and strategy for effective Policing. DVPNS are domestic violence protections notifications which are served on a suspect at custody when a case is no further action due to lack of evidence. This notice provides emergency protection to its victim and is heard in a court room within 48 hours of being served. It can be served on suspects who threaten violence and there are reasonable grounds for believing a threat of violence or violence has been used. The DVPN is good at it takes into account the victims views on the safeguarding measures and how they want to progress with the investigation/relationship. It also takes into consideration the views of the suspect who is in custody – it is a fair process. This then needs to be authorised by a super intendant where it will then be heard in court where the Police will apply for an order. An officer will attend if the notice is being contested by the suspect to display the evidence. The order can restrict the suspect from attending the victims address for a certain number of days. It acts as a safeguarding measure to give the victim a ‘cooling’ off period. If the suspect breaches this, it is an arrestable offence. However, there are limitations to this one being that the courts do not always grant them once Police put forward for the order. If the order is being contested, then officers must show up to court – this is more than likely every time to be a different Police officer than the officer who dealt with the limitations which can cause problems as the officer may not fully know about the case or the answer to the questions that the judge may ask. 


There is also National DV legislation which helps with civil legislation if victims do not want to get involved in a criminal capacity. A referral can be made by anyone including multi agencies discussed above to apply for an emergency court injunction   to help obtain protection from their perpetrators. It is a free service and is a positive step. “This is the single most impactive step forward in the protection of victims of domestic violence and their families. The speed at which orders can be secured, orders which are fair, necessary and proportionate, is unrivalled.”  (Sussex Police, 2022) However, some perpetrators cannot be stopped regardless of what orders, bail conditions or victims’ views are of the contact. Some will not stop until harm is caused. 

Gwent Police is a victim led force – to Police effectively officers take into consideration the opinions and views of the victim to allow for good rapport and trust in Police. The safety and welfare are the upmost important when dealing with victims of domestic violence. Victims have rights under the victims’ codes, and it is important by law that these are upheld. The victims’ codes enable 12 different rights that victims have. Officers must support victims using this guidance and put the policies into practice to enable every victim to uphold their rights. (College of Policing, 2022) Gwent Police in particular have its own victim care unit whose sole job is contacting victims of crime and offering them support/referring them to agencies. “The team, made up of 19 victim care officers, will act as the central point of contact for victims from the point of reporting a crime to the conclusion of the criminal justice process. They will be working closely with officers to ensure victims are fully updated on the investigation they are involved in.” (Gwent Police, 2021) This is a benefit to the force as there are regular staff members updating victims of crimes whereby the officer may not have the time to do so. However, it can be seen as a negative as Police Officers may not update their victims as often due to the new team and it could mean there are several parties involved instead of one officer building a rapport which might be needed with a vulnerable victim for example. 


WORD COUNT -  1940 words.
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