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Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea of the text is that social media helped a chicken shop in Essex become very popular. Through videos, reviews, and online sharing, the business attracted customers from different locations, including people who travelled several hours to visit the shop. The article shows how social media can strongly influence customer behaviour and business success.
b. What are two key points?
1. Social media played a major role in promoting the chicken shop. People shared videos and information online, which increased awareness of the business and helped more people discover it.
2. Customers travelled from far away because of the shop's online popularity. The shop became known beyond its local area, showing how social media can attract people from different locations and encourage them to visit in person.
c. What part of the text did you find most important? Why?
The most important part is the influence of social media on the chicken shop's success. The mind map showed several ways social media contributed to this success, including sharing videos, spreading information, increasing brand recognition, and attracting customers from different areas. I think this is important because it demonstrates how digital communication can help a small business reach a large audience very quickly.
d. Was anything unclear or difficult to understand?
I was not sure about how the business managed the large increase in customers after becoming viral. The article mentioned people travelling long distances and ordering food, but it did not provide much detail about how the shop handled the extra demand or maintained its service quality.
e. How did your group help you understand the text better?
My group helped me by creating a mind map and discussing the connections between different ideas in the article. We identified social media as the central theme and explored how it linked to location, information sharing, video content, customer recognition, delivery services, and customers travelling from far away. This helped me understand the main message of the text more clearly.
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was connecting all the ideas from the mind map and explaining how social media influenced customers and contributed to the success of the chicken shop.
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