Chapter 5 Findings and Conclusions
The research journey to this stage has encompassed the establishment of context, the design of methodology, and the analysis of quantitative data. The results of this analysis revealed recurring themes that strongly parallel those identified within the literature review. This concluding chapter brings together the key findings of the dissertation, reflecting on the effectiveness of the Cuppa with a Copper initiative as a tool for community engagement. It summarises the main outcomes of the research, highlighting how the initiative has influenced public perceptions of policing and the extent to which it has contributed to building trust and accessibility. The chapter then outlines recommendations for enhancing and sustaining the initiative in practice, before offering a reflection on the research process and its wider implications for both policing and future study.

5.2 The achievement of the objectives
The researcher set a number of objectives and this part will evaluate how each objective has been achieved. By examining previous engagement initiatives, collecting the views of Police Community Support Officers (PCSOs), gathering feedback from members of the public, and reviewing these findings collectively, the dissertation provides a balanced assessment of the effectiveness of Cuppa with a Copper as a tool for community engagement.
Objective 1: To evaluate the importance of police community engagement.
 The first objective assessed the importance of police–community engagement, framed against the South Wales Police Crime & Justice Plan 2025–2029. The Plan sets out a vision for a trusted, transparent, and responsive service, emphasising the need to understand and respond to community priorities. Engagement is therefore not optional but central to legitimacy, public confidence, and effective problem-solving. The findings confirm that initiatives like Cuppa with a Copper bring this vision into practice by creating accessible, two-way dialogue between officers and residents, directly supporting the Plan’s strategic aim of strengthening trust and partnership with communities.

Objective 2: To find the views of PCSOs
The second objective focused on capturing the experiences of PCSOs directly involved in the delivery of the initiative. PCSOs reported that the sessions provided a unique opportunity to engage with residents in a relaxed environment, enabling conversations that might not occur during routine patrols. They highlighted benefits such as increased approachability, opportunities to gather community intelligence, and the chance to strengthen relationships with regular attendees. However, several challenges were also identified, including variation in attendance across different venues, time pressures alongside other operational responsibilities, and the need for greater organisational support in promoting the events. Overall, PCSOs expressed a generally positive view of Cuppa with a Copper, while also recognising that its success is dependent on careful planning and consistent commitment.


Objective 3: To find the views of the public
The third objective was to evaluate the views of the public, achieved through the collection and analysis of questionnaire responses. The majority of respondents expressed positive perceptions of the initiative, noting that it provided a welcoming and informal forum to raise concerns, ask questions, and better understand local policing priorities. Many participants felt that the initiative improved the visibility and approachability of PCSOs, which in turn increased confidence in local policing. Nevertheless, some limitations were raised. A number of respondents suggested that awareness of the initiative was low in certain areas, while others recommended a greater variety of venues and times to reach different demographics. Importantly, the findings confirmed that when members of the public are aware of and able to attend the sessions, they value the opportunity to engage directly with officers in a non-confrontational setting.
Objective 4: To review best practises
The final objective was to review the combined findings from the literature, PCSO feedback, and public responses in order to assess the overall effectiveness of the initiative. Collectively, the results demonstrate that Cuppa with a Copper makes a positive contribution to community engagement, particularly in building trust, enhancing visibility, and facilitating open communication. Therefore, this highlights that these best practises are being implemented during these sessions. The initiative aligns with wider evidence that informal engagement fosters legitimacy and public confidence. However, its impact is constrained by practical issues such as inconsistent attendance, reliance on PCSOs’ availability, and variable promotion across communities. In order to maximise effectiveness, the initiative should be supported by a broader strategy of community engagement, ensuring consistency, sustainability, and alignment with wider policing priorities.
Overall Conclusion
By addressing each of the research objectives, this dissertation has shown that Cuppa with a Copper holds significant potential as a tool for enhancing police–community relations. Both PCSOs and members of the public recognise its value in creating a space for dialogue, trust-building, and collaboration. Yet, like many engagement initiatives, its long-term impact depends on overcoming practical barriers and embedding it within a strategic framework of legitimacy and partnership working. The findings suggest that while Cuppa with a Copper cannot, on its own, resolve broader challenges of confidence and engagement, it represents an important and effective step in strengthening the relationship between South Wales Police and the communities it serves.

5.3 Main Findings
5.3.1 Positive Impact on Approachability

The analysis of primary data revealed that the informal setting of Cuppa with a Copper significantly improved perceptions of officer approachability. Participants highlighted that the sessions allowed them to interact with officers in a non-enforcement context, making the police seem more approachable and relatable.


5.3.2 Contribution to Trust and Confidence

The initiative was found to positively influence public trust and confidence in local policing. Attendees valued the opportunity to discuss concerns directly, gain reassurance, and understand policing priorities in their area, reinforcing the notion that transparency and accessibility are key to building community trust.
5.3.3 Limitations in Reach and Inclusivity

While the initiative was well received by those who attended, data indicated that participation tended to attract the same groups of people. This highlighted a need to extend outreach to harder-to-engage communities in order to ensure inclusivity and equitable impact.
5.3.4 Alignment with Literature

The findings corroborate themes identified in the literature review, particularly the importance of visibility, accessibility, and proactive community engagement in enhancing police legitimacy. The initiative demonstrates that structured, face-to-face engagement can be an effective tool in fostering positive police–community relationships.
5.3.5 Dependence on Consistency and Integration

The long-term impact of Cuppa with a Copper was shown to depend on its consistent delivery and integration with wider community engagement strategies. Sporadic sessions or lack of follow-up could reduce effectiveness and limit the initiative’s potential to build sustained trust

5.4 Introduction to Recommendations
Building on the key findings outlined in the previous section, this section presents a series of recommendations aimed at enhancing the effectiveness and reach of the Cuppa with a Copper initiative. The recommendations are designed to support sustained community engagement, improve public trust and confidence in policing, and ensure that the initiative continues to respond to the needs and expectations of local communities.
5.4.1 Recommendation One: Broaden Community Reach

The initiative should be expanded to target underrepresented and harder-to-engage groups. This could be achieved by hosting sessions in a variety of community settings such as schools, faith centres, and youth clubs, rather than relying solely on community centres or libraries.  Collaboration with local networks and community leaders would also help promote events to audiences who may not ordinarily attend. Timings also need to be reviewed as the research found that weekday events during the morning or afternoon proved difficult for attendance for those who worked.  Evening or weekend sessions could be a solution. 
5.4.2 Recommendation Two: Increase Consistency and Visibility

Cuppa with a Copper should be delivered on a regular basis across different neighbourhoods to ensure accessibility and continuity. Clear promotion of events, using both digital platforms and traditional methods such as posters and local noticeboards, would increase visibility and encourage wider participation.


5.4.3 Recommendation Three: Embed Feedback Mechanisms

The introduction of simple, anonymous feedback forms at each session would provide valuable insights into participant experiences. This feedback should be analysed and used to adapt future events, ensuring that community voices directly shape engagement strategies. 
5.4.4 Recommendation Four: Integrate with Broader Engagement Strategies

The initiative should not operate in isolation but be integrated into wider community policing approaches. Issues raised during sessions must be followed up through appropriate channels, demonstrating responsiveness and reinforcing public confidence in police accountability.
5.4.5 Recommendation Five: Support Officer Development

Officers involved in the initiative should be provided with training in communication and community engagement skills to maximise the benefits of these informal interactions. Encouraging reflective practice would also allow officers to share learning and develop best practice for building rapport and addressing community concerns.
 
5.5 Reflection
5.5.1 Personal Learning and Development

Undertaking this research has provided valuable insight into both the practical and academic aspects of policing. Engaging with the Cuppa with a Copper initiative as a focus highlighted the importance of community engagement in shaping public perception and building trust. Personally, the study reinforced the significance of listening to community concerns, understanding diverse perspectives, and appreciating the role of informal interactions in improving police–public relationships.
5.5.2 Methodological Considerations

The research process highlighted the strengths and limitations of quantitative methods in capturing public perceptions. While surveys provided clear trends and measurable outcomes, they offered limited depth regarding individual experience. Reflecting on this suggests that future research could benefit from incorporating qualitative interviews or focus groups to gain richer insight into community perspectives.
5.5.3 Implications for Practice

The study has practical implications for policing practice. It emphasises the need for consistency, inclusivity, and integration of engagement initiatives into routine operations. Reflecting on the findings demonstrates that initiatives like Cuppa with a Copper have the potential to strengthen trust, but their effectiveness depends on ongoing commitment, structured feedback, and officer development.

5.5.4 Future Considerations

Finally, reflecting on the broader context of the research highlights opportunities for further study. Future work could explore long-term impacts of community engagement initiatives, examine engagement with harder-to-reach groups, and evaluate how initiatives interact with wider policing strategies to shape public confidence. These reflections underline the importance of evidence-based approaches in developing sustainable and effective community policing practices.




