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Abstract
In this report I will write to you my personal reflection on role-playing and career development planning, to carry it out effectively uses the skills and knowledge I acquired during the lessons.
This exam contains my personal skills in the field of work, an evaluation of myself (strengths and points to improve), and the development of my work goals. UWTSD (2021)

introduction
My mother taught me so much about life, a woman who has to make important decisions for the family, to give us a better future and a better life. He taught me the respect, determination and power of knowledge; helped me become the person I am today who tries to improve her skills every day and who aims high.
At the turn of my Eighteen (two years ago), I moved to England alone, to understand what I want to do but above all who I want to become.
London gave me the opportunity to grow up and understand what life and the field of work means.
I grew up not only as a person but as a student.
I learned and gained new skills and met great people, the people who work with me.
I got to where I am today thanks to my determination and desire to achieve my ultimate goal.


Reflection on your role play
Interviewer/interviewee
According to askDifference (2018), the interview is a dialogue where there is usually a transfer of information from the interviewee (answers questions) to the interviewer (asks questions).
Thanks to modern technology we can do an interview, even remotely without having to make it face to face.
In this way we have the opportunity to use the technology to communicate remotely, such as phone interviews and video calls.
Interviews usually require two people (but there may be more), they almost always involve spoken conversation.
Interviews can be different from each other, such as a structured(formal) dialogue where there is a fixed time and where the questions have a predetermined order, or freewheeling (informal) where communication does not have a predetermined structure and with an indefinite time.
the questions asked, have the task of understanding (its preparation and who it is), in order to understand if the person is suitable for the role.
The interviewer is responsible for taking notes or recording the information declared by the interviewee during the interview, to evaluate with his superiors the communication that has taken place.
The respondent answers questions by exposing his skills and abilities to get the job. askDifference (2018)
My personal experience that I had during the role play was educational, but also unexpected.
I answered five questions, to get the role of brand manager from jack Daniel company, a job I would like to get in the future, and I in turn asked questions to my presentation partner.
It definitely helped me prepare and information what the company was looking for.
Answering questions and formulating answers was not easy, as far as I knew it was an exam anxiety was high, the fear of not being able to answer or of looking too stressed.
In another aspect asking questions was a very fascinating experience.
Developing five questions that another person had to answer was an experience of "control", I understood that the interviewer has not only the task of asking questions but also of controlling how a person communicates, expresses himself and how he reasons.
I tried to develop an informal colloquy to create a quiet atmosphere so that I could see all aspects of the interviewee.
This Project has helped me to develop new skills, for example preparing for a colloquy, using a formal language and exploiting my skills as much as possible.
It made me think particularly about how fundamental non-verbal communication is in a colloquy and the curiosity you need to convey for the role you want to get.
According to Alison D. (2020), non-verbal communication is a form of dialogue that uses voice tone, facial expressions, body language, eye contact, posture, and many other ways people communicate without the use of speech, an important aspect when a person needs to evaluate you.
The questions you ask the interviewer at the end of the colloquy are in advising as they demonstrate your interest in being informed.

Feedback
The feedback that the engineer gave me is positive about the use of body language, about the choice of questions asked to my classmate is the answers I gave to the questions that were asked of me.
The judgments given were complete with information, knowledge of the company was present and the development of an exchange of communication was satisfactory.
One of the things I didn't complete was the questions to be asked at the end of the interview, so I showed little interest in being able to know the secondary information.

Self-evaluation review
According to the University of Reading (2011), self-assessment is the opportunity for students to evaluate and judge their work in such a way as to understand what constitutes good work. University of Reading (2011).
The assessment I give myself is quite positive.
I understood the task is analysed in such a way as to find a right organization for development.
My classmate and I presented a complete work of information and with questions deemed appropriate for the role and simulation of the interview carried out.
I tried to communicate the words I said not only with verbal communication, but also with body language to convey more my emotions and desire to get the job.
I could improve the questions at the end of the day and throb the answers to the questions in a more formal language, to improve I prepared lists with formal words in such a way as to improve.

Self-motivation
According to SKILLSYOUNEED (2011), Self-motivation gives us the impulse of achieving our final goals, the strength that does not make us give up and that makes us feel stronger. SKILLSYOUNEED (2011).
The personal push I gave to achieve my final goal (conduct an examination of excellent results), was the satisfaction of the finished work and the desire to deliver a job done well.
The desire to improve my skills, to obtain new skills and to meet the standards I have given me have helped me to finish the job.
The commitment I have given during this work has been very high, as I consider it to be an important part of life in the field of work.
The optimism that helped me in times of difficulty and the personal skills that grew during this interview simulation, will help me get the job I want.

Learning style
According Advanogy.com (2021), each person prefers different ways and techniques of learning.
These learning style that we use can also vary from context and circumstances, there's no right way to study, it depends on what helps you learn faster and makes you feel comfortable.
Some of the most common learning styles are:
1. VAK (visual, auditory and kinesthetic)
2. Kolb (In Kolb theory, input for the creation of new concepts is provided by new experiences).
3. Honey and Mumford (Activist, Theorist; Pragmatist and Reflector).
The learning style that I personally use the most is visual (looking at the text or carrying out what I have to do), I find it easy to carry it out and remember it.
I have a memory photo, that during my school years helped me.
During this interview simulation I used Kolb learning style which consists of 4 steps
· Diverging: my exam partner and I had a brainstorm to figure out how to organize ourselves,
· Assimilating: carrying out a plan to know how to ask questions and answers,
· Converging: research for my role that I was conducting
· Accommodation: a general test of the exam to get a positive resolution.


Personal development planning
The roles I had to play during this exam (interviewer and interviewer), made me reflect on my emotional and physical relationships with people and myself.
According to Merissa L. (2016), one of the best means to develop self-awareness is to open a path of communication with other people with 
the use of Johari windows (a model that asks us what we do not know and what we know about ourselves and what others know about, using 4 steps).

1. open self: I am a person who expresses their opinions, who likes to try new experiences and the organization is one of my strong points.
2. blind self: My friends told me that when I'm sad I laugh more than usual
3. hidden self: many times, I try to do many things at a time because, so I don't think (to brute things), but My friends think I like to be productive
4. unknow self: I believe that to respond to this point I must first develop a self-development and experiences that I have not yet acquired.
I personally think that what happens in our lives depends on the awareness of ourselves and what others have about us.
Unfortunately, I have not yet fully developed my personal awareness, but I am sure that in time I will succeed.






Swot analysis
this interview simulation made me evaluate and analyze myself not only as a student but as a person.
During the course I noticed that I did not know each other, so I decided to use Swot analysis (Strengths, Weaknesses, Opportunities and Threats), to improve myself, which will lead me to reduce the chances of a future failure, understanding what was missing and eliminating negative things. MindTools (2021).
my strengths are mainly:  my determination (I do not give up easily), my creativity, organization, communication (I like to talk and have exchanges of opinions) and awareness, I consider them main because they are one of the things that led me to where I am today.
in another façade of myself the weaknesses are feelings (I care too much about people who don't deserve it), I put too much pressure on myself and I can't shut up. I avoid confrontation with myself because it makes me uncomfortable and I have a short temper, the injustices and the lack of respect make me angry.

Opportunity: I studied four languages that help me communicate with more people and certified in computer science that helped me do my job more easily
the threats that might particularly affect me are my personal dissatisfaction and if the work and negative environment I can't focus.
Smart objective
the school year I faced made me realize that having final goals is important, to know if you are making progress in the field that you consider fundamental for you.
According to John H. (2018), it is important to have a goal-setting system that will help you to be focused on the goal in an excellent way, to do this you have to follow five steps (Specific, measurable, attainable, relevant and time-bound).
Personally, one of the goals I have for this year is to become an assistant manager at Caffe Nero (Specific).
I will apply for four open positions for the assistant manager in the area near my home (Measurable), before applying I will have to update my resume with the qualifications I have obtained in recent years (Attainable).
To achieve my goal of being in the leadership, I will strive to demonstrate the relevant qualifications in place of assistant manager (Relevant), to realize more opportunities for success I decided to start applying this month (time-bound).




Review of your understanding and expectation of the word of employment
This subject has given me the opportunity to know many aspects of the field of work of which I had no knowledge, thus giving me the opportunity to develop and Focus myself on the most important things of the word of employment.
I know that within a staff I will have to demonstrate honesty, integrity, trustworthy, able to listen to others, work safely and demonstrate good time management.
Within the work in general you need self-motivation, which will help you to move forward even in difficult moments and get to know yourself that will lead you to understand your final goal and how to achieve it.
knowledge of Employment law (regulates the relationship between employers and employees), which may concern the employment contract, working time, Health and safety, pay and holiday.
My personal expectations of the world of work are positive, I know that I will have to face steps before arriving at my final goal, but I feel ready to face it with my knowledge.





Conclusion
The subject of these lessons struck me and fascinated me.
not only did I learn new topics and gain new skills, but I also had the opportunity to verify my knowledge during the role play.
I think I will remember this work forever not only for its usefulness but also for the conditions it has given me.
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APPLICATION FORM
Jack Daniel '« Ready to Drink Brand Managen

Name
Wintana Menghisteab
Frist Name Last Name
Email Confirm Email
menghisteabwinta@gmail.com menghisteabwinta@gmail.com
Phone
+44 3478954367

You will only be called if you’re CV has been accepted by the company for an online
interview

Education & Other Information

D

Name of school Location Years completed

High school Artemisia Milan (Italy) Syrs
Gentileschi
(tourism
technician)

College Varalli (lingue) Milan (Italy) Syrs

ECDL Certification in Milan (Italy) 2yrs
informatic)

Spanish Certification Milan (Italy) 3yrs
(second level)

Germen Certification (first | Milan (Italy) 3yrs
level)

University Trinity Sant David London (England) lyrs

(attach certifications and diplomas to the document)

You can tell me your 1-2 strengths, and how they can help our company

One of my strengths and my creativity (I consider myself a person full of ideas that uses
them not only in the field of work but also to find solutions to problems, and
communication (I like to talk to everyone, and I always find a way to do it), I know that
within your company I should be dealing with other companies I know for certain geese I
would be able to do it.
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What have been your 3 biggest accomplishments in the past 3 years?

My biggest resolved in the last three years have been, coming to London that gave me the
opportunity to grow up, study at University (Trinity Sant David), which inspired me the
knowledge necessary for this position and the courage to invest in myself.

Why did you decide to apply for this position?

Right now, I'm looking for more leadership, teamworking and something adrenalitis. I
saw on your job description that this kind of assignment involves creativity, teamwork,
competition and the opportunity to be part of something big and so organized incredible.
That’s something that excites me a lot, the position of controlling the Development and
keeping the quality of a product high or creating it puts me in a good mood, so that’s a
major reason that I wanted to apply for this job in particular. I think with my character and
enthusiasm I can learn a lot and fill the gaps I don’t have and help the company grow

The type of work I do requires commitment, concentration and communication with other
compony. When things are difficult or inconvenient, do you keep your commitment or find a
way to quit?

Inever avoid difficult situations; I always try to understand how to find a solution and
solve the problem effectively.

From 1-10 how ready are you to challenge yourself to be the best in your field of work? (10
means you love a challenge, 1 means you avoid situation that push you to succeed)

10, I like to go beyond my limits and excel in my field of work.

How would you describe yourself in 3 words?

organized, efficient and determined

Do you have a problem making trips for the company?
= Yes
* No
= depends
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When you make a decision you: (chose one)
= Make it quickly
« Thi p .

= Do it randomly and hope it goes well

You propose yourself for a job for: (chose one)
= Part-time

How did you hear about us?

= Family

= Friend

= Social media
= Tv

* Internet

Terms & Conditions
X1 agree to the terms & conditions

Questlons (Role Play)

Tell me about yourself?

what are your weaknesses?

why do you want work for our company?

What distinguishes you from the competition?

There is no time to fail in this industry. What steps will you take when encountering a
problem?
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Personal SWOT analysis

Strengths
= Determination
= Creativity

= Communication
= Awareness
= Character

Weaknesses
= My feelings
= Too much pressure on myself
= | can'tstay silence
= Avoid confrontation with myself
= Short temper

Opportunities
= Studied 4 languages

= Certification ECDL

Threats
= My personal dissatisfaction
= Negative work environment

SMART analysis (Plan implementation for this year)

S M A R T

(Specific) (Measurable) (Attainable) (Relevant) (Reinforcement)

Assistant Manager | Apply for four Update my CV To achieve my | decided to start

Caffé Nero open positions with the goal of being in applying this month
In my area qualifications | the leadership

have obtained in
this recent year
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Johari Window (personal analysis)
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Known to
Others

Not
Known
to Others|

Known to Self

Not Known to Self

Open Self
= expresses my opinions
= likes to try new experiences
= organization is one of my

strong points.

Blind Self

My friends told me that when I'm sad

| laugh more than usual

Hidden self

Every time, | try to do many things at
a time because, so | don't think (to
bad things), but My friends think | like

to be productive

Unknown Self
I need to do a self-development and
experiences that | have not yet

acquired.
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KOLB learning-style Analysis (for the Role Play)

Accommodation

t

Divergent

A general test of the exam to
get a positive resolution
(Feel and do)

My and exam partner we
had a brainstorm to figure
out how to organize
ourselves

(Feel and Watch)

Processing

Continuum

Converging

Assimilating

Research for my role that |
was conducting
(Think and do)

Carrying out a plan to know how
to ask questions and answers

(Think and Watch)





