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The Job:

My client requires an Assistant Manager to be a very hand on individual & who wishes to be involved in every aspect of a hotel operation based within a limited-service hotel in the Solihull area.

As Assistant Manager, you will be responsible for supporting all the departments with the daily operation of the hotel with Heads of Departments reporting directly to you and the GM. This is a very busy bedroom led business with a small F&B offering including meetings and bar.

You will be part of a team to provide the highest levels of customer service whilst ensuring the highest quality of product is constantly delivered too.

The Essential Skills:

* Able to supervise the daily breakfast operation as well as meet and greet conference guests.
* Be a point of contact for guests and residents and ensure all queries are dealt with effectively and quickly
* Assist every department with the daily running of the operation in front of house and back of house.
* Have a desire and passion to learn all about the hotel operations and develop and progress your career into whichever avenue you desire but have the foundation and training to do this!

The Package / Benefits / Opportunities:

The Assistant Manager position offers an annual salary of c£30k DOE working a 45-hour week and working with a Great Team on site who have fun but still get the work done.

Kindly note due to our client's requirements, sponsorship is not available for this position for those who are not based in the UK or not holding settled status.

James Webber Recruitment prides itself on providing the highest quality permanent recruitment solutions to our candidates and our preferred partners. We take every application into consideration, however due to the volume of applications we cannot always respond to each applicant. We do apologize in advance if we cannot immediately communicate with you.


Kindly note due to our client's requirements, sponsorship is not available for this position for those who are not based in the UK or not holding settled status.
James Webber Recruitment is operating as a recruitment agency with respect to this vacancy.
James Webber Recruitment prides itself on providing the highest quality permanent recruitment solutions to our candidates and our preferred partners. We take every application into consideration, however due to the volume of applications we cannot always respond to each applicant. We do apologise in advance if we cannot immediately communicate with you.
· Contact: Louise Robinson
· Reference: Caterer/LR-6832
· Job ID: 94787288


CV (Curriculum Vitale)
Roza Shimova
Burton On Trent
Staffordshire DE13 0SY
Phone number: 07404664739
E-mail: make-si@hotmail.com
Experience:
1.        Housekeeping Manager (03/2017-09/2019)
Neilson Active Holidays-Kalamata (Messenia)-Greece
· Coordinated rotes for housekeeping staff based on house events, priorities, work
 needed and employee availability.
·  Used excellent problem-solving abilities to resolve complex issues, including stains,
 staff shortages and client complaints. 
· Submitted repair requests to maintenance team. Stocked room attendant carts with
 supplies. Oversaw controls over expenses and inventory for optimal budget tracking.
· Created schedules, shift reports and other business documentation

     2.          HOUSEKEEPING SUPERVISOR (03/2014 - 02/2017)
 Neilson Active Holidays - Kalamata (Messenia)-Greece
· Ordered housekeeping supplies and guest toiletries.
·  Supervised and supported all new personnel to maximize quality of service and performance. 
· Oversaw controls over expenses and inventory for optimal budget tracking.   
       3.       HOTELIER (03/2006 - 07/2009)
Thalia (Family Hotel) - Nea Modenia, Khalkidhiki (Greece)
·  Dealt with customer issues and complains professionally and politely, promptly following up with appropriate solutions.  
· Provided extensive knowledge of local restaurants, facilities, and beauty spots, increasing guest satisfaction. 
· Maintained outstanding customer relationships by providing an efficient and high-quality cleaning service. 
· Organized and managed the laundry cleaning for clients, completing tasks including washing, drying, and ironing.
      Skills 
·  Disciplinary measures 
· Rota management 
· Client complaint management 
· Supply inventory management 
· Guest relations 
· Eye for detail
·  Clear communicator

    Education
1. University Trinity Saint Davis - Birmingham, BIR | Certificate of Higher Education
Modules: Academic and Employability skills
                Digital skills
               Effective Team working and communication 
               Problem solving and decision making
               Professional career development
       2. Technical School of Trade and Tourism - Petrich (Bulgaria)
               Food Technology
               Food Safety

COVER LETTER
Roza Shimova
Burton on Trent, Staffordshire DE13 0SY | 07404664739 | make–si@hotmail.com

19 October 2021
 Louise Robinson James 
Waber Recruitment Birmingham, BE40
 RE: Assistant Hotel Manager, 
Caterer/LR-6832Job  
ID: 94787288



Dear Mr. Louise Robinson
 I would like to express my interest in the Assistant Hotel Manager position. I am a self-motivated and progress-driven Housekeeping Manager with an extensive background in this industry. With a long-standing record of initiative and innovation, I have developed and executed strategies that I believe will bring value to Waber Recruitment. Throughout the course of my career, I have honed my Leadership Skill and Communication skill abilities. My communication skills allow me to understand and to understand others, these skills help when I speak face-to-face with people or through letters or emails. I am an astute problem solver capable of prioritizing and managing complex projects with proficiency. In my previous role, I exercised leadership, collaboration and team working skills in contribution to team efforts and organizational improvements. I am open-minded and focused on new developments in my field. I have proven to be effective and motivational, with proficiency in communication and collaborative work. I enjoy brainstorming and coordinating efforts to achieve a common goal. Please take a moment to review the enclosed CV and accompanying credentials. I would appreciate the opportunity to speak to you regarding my candidacy for the Hotel Manager role. I am looking forward to your response and thank you for your consideration.
Yours sincerely,
 Roza Shimova
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