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[bookmark: _Toc130463829][bookmark: _Toc130459651]Introduction
In today's fast-paced and technology-driven world, it is crucial for students pursuing careers in Information Technology (IT) to develop not only their technical knowledge but also their essential soft skills. Soft skills such as communication, teamwork, problem-solving, critical thinking, adaptability, time management, and leadership are fundamental to succeed in the IT industry. In this article, we will explore the importance of developing essential skills in the IT industry and how they contribute to success in a collaborative work environment.
[bookmark: _Toc130463830][bookmark: _Toc130459652]Task 1a
As a student pursuing a career in IT, I understand the importance of developing essential skills alongside my technical knowledge. Soft skills such as communication, teamwork, problem-solving, critical thinking, adaptability, time management, and leadership are fundamental to succeed in the IT industry Cameron and Quinn (2011).
I know that effective communication is crucial for success in a collaborative work environment. As an IT professional, I must be able to communicate complex technical concepts in a clear and concise manner to colleagues, clients, and stakeholders. I also recognize the significance of actively listening and interpreting information to identify problems and develop solutions.
Problem-solving is another vital skill that I aim to develop. As an IT professional, I must be able to identify and analyze complex problems, and then develop and implement effective solutions. This requires critical thinking and the ability to use data to inform decision-making Cameron and Quinn (2011).
In addition, I understand the importance of adaptability in the constantly evolving technology landscape. I must be willing to quickly adapt to new tools and technologies, and always be ready to learn and explore new ideas and concepts.
Finally, I recognize the importance of leadership skills for IT professionals in managerial or leadership roles. Effective leaders in IT must be able to motivate and inspire their teams, set clear goals and expectations, and develop and implement strategies to achieve those goals.
Overall, developing these essential skills will support me in my IT career after graduation. I understand that employers in the IT industry are looking for candidates who not only have technical knowledge and expertise but also have the soft skills necessary to succeed in a team environment. By actively developing these skills, I am confident in my ability to excel in the IT industry Cameron and Quinn (2011).
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As a student, I am pleased to see that my work has received a high level of originality and is free from plagiarism with a similarity score of 9%. However, I understand that there is still room for improvement by utilizing appropriate citation and referencing techniques to acknowledge sources of information Meyer (2014).
After reviewing the generic assessment criteria, I believe that my work would likely score in the high 80s or low 90s out of 100%. I am glad to know that I effectively communicated the importance of developing essential skills alongside technical knowledge in the IT industry. It was crucial for me to demonstrate a clear understanding of the soft skills required, and how they contribute to success in a collaborative work environment. I am also pleased that I provided specific examples of how I intend to develop and apply these skills in my career.
Overall, I am happy with the structure, conciseness, and critical thinking presented in my work. However, I acknowledge that I could provide more detailed examples and evidence to support my arguments and integrate more scholarly sources to strengthen my analysis. By doing so, I believe that I can further improve the quality of my work and reach a higher level of excellence Meyer (2014).
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To create an e-portfolio using Google Sites, follow these steps:
· Log in to your Google account and go to Google Sites (https://sites.google.com/).
[image: C:\Users\Danger\Desktop\google site\1.PNG]
· Click on the "+" button to create a new site.
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· Choose a template or start with a blank canvas.
· Create a welcome/title page for your e-portfolio, including your name and a brief introduction of yourself and your purpose for creating the e-portfolio.
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· Add pages to your e-portfolio, such as Education, Work Experience, Skills, Projects, and Certifications.
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· Include photos, videos, and interactive content to showcase your work and accomplishments. 
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RefWorks is a web-based automatic referencing tool that makes it easier to create, manage, and organize citations and bibliographies in various citation styles, including Harvard style. To use RefWorks, you first need to create an account by signing up with your institutional email address. Once you have an account, you can easily import references from various sources, including library databases, Google Scholar, and websites, and then organize and store them in folders (Queensland, 2023).
To create a citation in RefWorks, you simply need to select the desired reference and click on the citation style you want to use. RefWorks will then automatically generate the citation in the correct format. You can also easily create bibliographies by selecting the references you want to include and choosing the desired citation style.
One of the advantages of using RefWorks is that it can save you time and effort when creating citations and bibliographies, especially when working on longer research papers or multiple assignments. RefWorks also provides various customization options, such as adding notes and tags to references, which can help you better organize your research (Queensland, 2023).
In terms of Harvard style referencing, RefWorks automatically format references according to the guidelines of the Harvard citation style, including in-text citations and reference lists. To use RefWorks for Harvard style referencing, you simply need to select Harvard as the desired citation style when creating citations and bibliographies (Queensland, 2023).
EndNote is a powerful reference management tool that can save researchers a significant amount of time when citing sources in their writing. With EndNote, users can easily import, organize, and cite references in a variety of citation styles, including Harvard style.
[bookmark: _Toc130463835][bookmark: _Toc130459657]EndNote
To use EndNote, the first step is to create a library and add references to it. This can be done manually by entering the information for each reference, or by importing references from databases, PDFs, or other sources. EndNote also offers a web browser extension that allows users save references directly from web pages (Bramer, 2018).
Once references have been added to the library, they can be easily cited in a document using the EndNote plugin for Microsoft Word or other word processing programs. Users can select a citation style and insert in-text citations and bibliographies with just a few clicks.
EndNote also offers features such as the ability to search for duplicates, attach PDFs to references, and share libraries with other users. These features can be particularly useful for collaborative research projects (Bramer, 2018).
When using EndNote to cite sources, it is important to ensure that the citation style is set correctly and that all references are properly formatted. EndNote can help with this by automatically formatting references in the selected citation style and highlighting any errors or inconsistencies.
[bookmark: _Toc130463836][bookmark: _Toc130459658]Task 4
Learning, digital era, and software solution are crucial topics for academic and career success in the IT field. Today's world is rapidly evolving into a digital era where technology is changing the way we live, work and learn. The IT industry is at the forefront of this revolution, providing solutions to complex problems and developing cutting-edge technologies that make life easier for everyone. Therefore, to succeed in this field, students must be familiar with these topics and develop the necessary skills to adapt to the ever-changing landscape Venkatesh and Bala (2008). 
Firstly, learning is an essential topic for academic and career success in the IT field. The field is constantly evolving, and new technologies and methods are emerging. Thus, it is crucial to keep learning and upgrading one's skills. The ability to learn new technologies and adapt to changes is essential for staying ahead in the competitive IT industry. Moreover, the learning process helps individuals to acquire knowledge and skills that are necessary for success in their careers.

Secondly, the digital era has transformed the way we work and interact with the world. In today's world, businesses are increasingly dependent on digital technologies for their operations. Therefore, having an understanding of the digital era is essential for success in the IT industry. The digital era has brought about new business models and opportunities, which IT professionals must be familiar with to create innovative solutions and stay ahead in the industry.
Lastly, software solutions are a critical topic for academic and career success in the IT field. Software development is at the core of the IT industry, and IT professionals must have a deep understanding of software development and its applications. Developing software solutions requires a combination of technical skills, creativity, and problem-solving skills. Additionally, IT professionals must be familiar with the latest programming languages and software development tools to create innovative solutions that meet the changing needs of businesses Venkatesh and Bala (2008).
In conclusion, learning, digital era, and software solution are crucial topics for academic and career success in the IT field. Students must be familiar with these topics and develop the necessary skills to adapt to the ever-changing landscape. The ability to learn new technologies and adapt to changes, understanding the digital era, and having knowledge of software solutions are essential for success in the IT industry.
[bookmark: _Toc130463837][bookmark: _Toc130459659]Conclusion
Developing essential soft skills is crucial for students pursuing a career in IT. While technical expertise is essential, it is only part of the equation. Soft skills such as communication, problem-solving, critical thinking, adaptability, time management, and leadership are fundamental to success in the IT industry. Employers are looking for candidates who have both technical knowledge and the soft skills necessary to succeed in a team environment. By actively developing these skills, students can excel in their IT careers and stand out from the competition. Utilizing tools such as RefWorks and EndNote can further improve the quality of their work and reach a higher level of excellence.
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ABOUT ME

My name is Roy, and | am a passionate entrepreneur with a strong background
in sales and marketing. | have always been interested in the gifting industry and
believe that every gift should be unique, personal, and memorable. My goal is

to create a personalized and stress-free shopping experience for my customers,

where they can find the perfect gift for any occasion.
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WORK EXPERIENCE

I have over five years of experience working in sales and marketing, where |
gained invaluable skl in customer service, communication, and problem-
solving. During my time in the industry, | realized the importance of building
meaningful relationships with customers and providing exceptional service tc
create aloyal customer base
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GOALS

My ultimate career goal is to become a successful business owner and create a
brand that is synonymous with unique, personalized, and memorable gifts. |
plan to expand my online gift shop by offering more customization options,
creating partnerships with local artists and vendors, and introducing new and
innovative gifting ideas to the market. | believe that every gift tells a story, and |
want to be a part of that story by creating a one-of-a-kind shopping experience
for my customers.
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PURPOSE

This e-portfolio serves as a collection of my achievements, experiences, and skills,
showcasing my growth and development throughout my academic and professional
journey. Itis a reflection of my personal and professional identity and a demonstration of
my abilities to potential employers, colleagues, and peers.
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NAVIGATION

To explore my e-portfolio, please use the navigation bar on the left to browse the different
sections, including my Education, Work Experience, Skills, Projects, and Certifications

CONTACT US

Feel free to contact me for any inquiries or opportunities through +4412345678, email

address: creation with.innovation@gmail com
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