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Introduction


Talk about this job and what is job is about and where it is also reference it.











 





















                                                                                                                                   


Task 1: CV


Dalsooz Alshateri
39 Angela Avenue, Coventry, CV2 2GH  
07864861990 | 2432908@student.uwtsd.ac.uk 
PROFILE
[bookmark: _Int_VMcHsB7f]I am a reliable and friendly person who works well with others and also on my own. I am a quick learner and am able to follow instructions well. I have a great deal of experience working for my family’s home-based sewing business in Kurdistan where as well as undertaking sewing and technical work I also liaised with customers. I have excellent IT skills and communication skills.
EDUCATION & QUALIFICATIONS
university of Wales Trinity Saint David.                                            2026   - present  
- Level 4 Diploma in Health and Social Care Health and Social Care. 
Currently studying Health and Social Care, developing knowledge of person-centred care, safeguarding, communication skills, and health and wellbeing across the lifespan. 

WORK EXPERIENCE
Health and social care student | university of Wales trinity Saint David May 2025 to Jan present
higher education institution delivering health and social care programmes
· Studying key topics including safeguarding, person-centred care, and equality and diversity
· Completing assignments, presentations, and group work
· Developed communication and professional skills for healthcare settings.
· Improved academic and professional communication skills
      Successfully meeting deadlines and managing study commitments.

ADDITIONAL INFORMATION
Languages – Kurdish, English and Persian
Technical skills 
INTERESTS
interested in learning about health and wellbeing, supporting others, and developing personal and professional skills.
REFERENCES
Anika Ahmed | university of Wales Trinity Saint David
Email: anika-tahsin.ahmed@uwtsd.ac.uk 
Jack M | company:TNS Potters green school Coventry
Jack.m@tns.pottersgreen.ac.uk



























Task 2:  Personal statement


Personal Statement
I am applying for a role within the healthcare sector as I am passionate about helping others and making a positive difference in people’s lives. My main career aim is to become a qualified nurse and provide high-quality, compassionate care to patients. I am particularly interested in supporting individuals who are vulnerable, unwell, or in need of emotional support, and I am committed to developing the skills and knowledge required to succeed in this profession.
In terms of my education, I have studied subjects that have helped me build a foundation for a career in healthcare. These include health and social care, where I have learned about patient needs, communication, safeguarding, and the importance of maintaining dignity and respect. My studies have also helped me understand the responsibilities of healthcare professionals and the importance of following policies and procedures to ensure patient safety.
I have a number of personal strengths that make me suitable for this role. I am a caring and compassionate person who is able to show empathy towards others. I understand that patients may feel anxious or scared, and I am able to provide reassurance and emotional support. I also have good communication skills, which allow me to listen carefully and respond appropriately to patients, families, and colleagues. In addition, I am patient, reliable, and able to work well as part of a team.
I have started to develop important professional skills that are essential in healthcare. These include basic patient care, time management, and the ability to stay organised in a busy environment. I am aware that healthcare settings can be stressful, and I am working on improving my ability to manage pressure and remain calm in difficult situations. I am also committed to improving my English language skills to ensure I can communicate clearly and effectively in a professional setting.
Furthermore, I am eager to gain more experience through volunteering and training opportunities. I am willing to learn from experienced professionals and take part in any additional training required by the employer. I understand the importance of continuous professional development in healthcare, and I am motivated to improve my skills throughout my career.
I believe I would be a valuable employee because I am dedicated, hardworking, and committed to providing high-quality care. I have a positive attitude, a strong willingness to learn, and a genuine passion for helping others. I am confident that my personal qualities, combined with my developing skills and knowledge, will allow me to make a meaningful contribution to the healthcare team.
In conclusion, I am highly motivated to pursue a career in nursing, and I am committed to developing the skills needed to succeed. I am excited about the opportunity to contribute to a healthcare setting and to support patients in a professional and compassionate manner.



Personal SWOT Analysis for a Nursing Career
A personal SWOT analysis helps identify strengths, weaknesses, opportunities, and threats in relation to a nursing career. One of my main strengths is my ability to communicate effectively with patients and their families. Good communication is essential in nursing because it helps build trust and ensures patients feel comfortable. I am also empathetic and compassionate, which allows me to understand patients’ feelings and provide emotional support during difficult times. These qualities are important for delivering high-quality, patient-centred care.
However, I also have some weaknesses that I need to improve. Nursing can be a highly stressful job due to heavy workloads, and I may find it difficult to manage stress at times. Dealing with sick or dying patients can also create emotional pressure, which may affect my wellbeing. Additionally, I am at risk of burnout if I do not manage my time and stress properly. Another weakness is my current difficulty with the English language, as I sometimes struggle with speaking and understanding, which can affect communication in a healthcare setting. I also have limited practical experience, which may make it harder to compete with more experienced candidates.
There are several opportunities that can help me develop my skills and overcome my weaknesses. I can take part in training courses before and after getting a job to improve my knowledge and practical abilities. Studying health-related courses will also help me gain the qualifications needed for a nursing career. Volunteering in hospitals, charities, or care homes is another valuable opportunity, as it allows me to gain hands-on experience and build confidence. Furthermore, I can improve my time management skills and take English language courses to enhance my communication.
Despite these opportunities, there are also threats that I need to consider. Employers may prefer candidates who already have experience, which could make it challenging for me to find a job initially. Language barriers may also make communication with patients and colleagues more difficult. In addition, the healthcare environment can be stressful and demanding, which could affect my mental health if not managed properly.
In conclusion, this SWOT analysis has helped me understand my current situation and identify areas for improvement. By developing my skills, gaining experience, and working on my weaknesses, I can increase my chances of becoming a successful nurse.

	Strengths
	Weaknesses

	
· Strengths are skills and qualities that help nurses provide good care.
· Strong communication skills with patients and families.
· Ability to show empathy and compassion.



	· Not able to High stress levels due to workload
· Emotional pressure when dealing with sick or dying people.
· I easily could Risk of burnout.
· Language enables to speak and understanding it.

	Opportunities
	Threats

	· Training course before and after I get the job.
· Education and training health related courses.
· Practice basic patients care.
· Volunteering in hospitals, charities or care homes is another opportunity.
	· Time management. 
· Lack of experience, that employers may prefer candidates who already have practical experience.
·  Language barriers- communicating clearly with patients and colleagues can be challenging if English is not your first language.



SWOT

A SWOT analysis is a planning technique used to identify the Strengths, Weaknesses, Opportunities, and Threats of a project or organization. It is a framework for coordinating an organization's goals, projects, and competencies with the environment in which it operates.
SWOT Analysis
· S is stand for Strengths.
· W is stand for weaknesses.
· O is stand for Opportunity.
· T is stand for threats.


Personal Development Plan 
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	-Launch my new
product
	Research about market 
(customers)
Develop my product- network with potential clients
	-online research/ survey
- money
-network using LinkedIn
	1 March 2027 (1 year)
	15th March 2027

	-Get a job as a healthcare Assistant
	-Complete my health and social care course
-improve communication skills – apply for healthcare jobs
- prepare for interviews
	Support from tutors-Online job website (NHS jobs)
Interview practice
	June 2026
	July 2026

	-Improve communication skills in healthcare

	Practice speaking English daily- Attend communication workshops – participator in class discussions
	Tutor feedback -online learning resources
	December 2026
	 January 2027

	
	
	
	
	



This goal is important to me because working as a healthcare assistant will give me real experience in a healthcare environment. It will help me learn how to take care of patients, work as part of a team, and understand the daily duties in hospitals or care homes. I will use NHS Jobs to apply for suitable jobs. This experience will help me prepare for a future career in nursing by improving my skills, increasing my confidence, and helping me communicate better with patients and staff.




Reflection Using Gibbs’ Reflective Cycle 
One important moment when I had to stop and really think about something I did was during a presentation at university. I was required to present in English, which is not my first language. At the same time, I had recently received face fillers and Botox treatment, which made it difficult to move my mouth properly. This affected my pronunciation and made speaking clearly more challenging. As a result, I felt very nervous and anxious before and during the presentation.
2. Feelings
Before the presentation, I felt worried and lacked confidence because I was afraid of making mistakes while speaking English. The physical discomfort from the cosmetic treatment increased my anxiety, as I felt I could not express myself naturally. During the presentation, I felt stressed but also determined to finish. After completing it, I felt relieved and proud of myself for not giving up despite the difficulties.

3. Evaluation
A positive aspect of this experience was that I prepared well and successfully completed the presentation. I demonstrated resilience by continuing even when I felt uncomfortable. However, one negative aspect was that my speech clarity was affected, which reduced my confidence. I also realised that the timing of my cosmetic treatment was not ideal before an important academic task.
4. Analysis
This experience showed me that preparation and self-belief play an important role in managing anxiety. Even though external factors created additional challenges, my preparation helped me continue. According to reflective learning principles, challenging experiences can support personal development because they encourage individuals to evaluate their strengths and weaknesses. I learned that confidence develops through practice and experience, especially when working in a second language.

5. Conclusion   
In conclusion, the experience taught me that challenges can become valuable learning opportunities. I recognised my ability to stay calm under pressure and complete tasks despite difficulties. At the same time, I understood that better planning and self-care decisions could improve my performance in future presentations.
6. Action Plan
If I face a similar situation again, I will practise speaking more before presentations to improve fluency and confidence. I will also plan personal treatments more carefully to avoid conflicts with important academic responsibilities. Additionally, I will use relaxation techniques and positive self-talk to manage nerves more effectively.
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