Questionnaire analysis. 
This chapter of my dissertation focuses on the results/findings from my questionnaire. I shared this questionnaire with friends, family and work colleagues. 
My questionnaire featured both multiple choice and opened ended questions to gather a wide range of data that I can analyse. The results present the findings from both the quantitative and qualitative data collected to explore public perceptions of Policing the United Kingdom (UK) during the COVID-19 pandemic. The data is structured around the key themes identified throughout this dissertation such as Policing operations, Officer wellbeing, and community relations regarding the Police.
I will first examine the results received from my survey, focusing on trends and patterns in relation to public perception, and also officer’s perceptions. This is followed by my qualitative insights gathered through open-ended responses towards the end of my questionnaire, which allowed for a deeper understanding of participant feelings and opinions. My findings provide a comprehensive overview of how Policing was viewed during the pandemic and the extent to which it influenced public trust and confidence in the Police. 
The survey results show varied public perceptions regarding Policing operations during the pandemic, and large proportions of respondents agreed that Policing was enforced fairly during the pandemic, as roughly half of participants either selected “agree” or “strongly agree” to my questions. However, a notable proportion expressed disagreement or neutrality, suggesting that perceptions of fairness were not universally held.
Similarly, responses that related to consistency in enforcement of restrictions were mixed. A significant number of participants indicated that Policing was inconsistent during that time, which indicated that there was uncertainty surrounding the interpretation and application of rapidly changing regulations. These findings suggest that while Police forces were active in enforcing restrictions, the clarity of enforcement was sometimes questioned by the public.
In terms of Policing presence at that time, the majority of respondents agreed that they had seen an increased Policing presence in their communities during lockdown, hence a large number of participants selected “sometimes” or “often” which indicated a shift towards a more visible Policing presence in local communities. Policing presence may have been intended to ensure compliance with public health measures, but it also contributed to heightened public awareness of Policing activities.
Overall, the findings suggest that although Policing operations became more prominent during the pandemic, perceptions of fairness and consistency were divided, reflecting broader uncertainties associated with the emergency legislation put in place at that time.
My questionnaire reveals mixed outcomes in relation to public trust in Police during the pandemic. A smaller proportion of respondents reported an increase in trust, while a larger number indicated that their trust either remained unchanged or decreased. This suggests that the pandemic did not result in improved Police legitimacy.
Perceptions of respectful Policing during enforcement were also divided. While some respondents agreed that Police acted with empathy and respectfulness, others expressed dissatisfaction, which highlighted concerns about the manner in which such restrictions were enforced.
Notably, a considerable proportion of participants agreed with the statement that Police used excessive powers during the pandemic. This perception is important as it indicates that some members of the public viewed enforcement measures as disproportionate. Additionally, several respondents believed that certain groups were treated more harshly than other members of the community, which raised concerns about fairness and equality in Policing practices.
Also, responses to direct experience with Police also supported these findings, with a portion of participants reporting that they had either witnessed or experienced unfair treatment. This further reinforces the perception that Policing during the pandemic may have negatively impacted community relations for some individuals but not all.
Overall, the results highlight a much-divided public response, with some individuals maintaining trust in the police, whilst others reported that their confidence in Policing had declined.
The findings also indicate a strong consensus regarding the impact of the pandemic on Police Officer wellbeing. The majority of respondents agreed that officers experienced increased levels of stress during COVID-19 whilst also suffering from the variant themselves.
Which led to perceptions of institutional support being less positive. Many respondents disagreed or remained neutral when asked whether Police were adequately supported during the pandemic. This indicates a perceived gap between the challenges faced by officers and the support that was provided to them at that time.
Additionally, a significant proportion of participants in active Policing roles at that time, agreed that fear of infection likely affected their Policing performance. This reflects recognition of the health risks associated with frontline Policing during the pandemic and suggested that these risks may have influenced both officer behaviour and public perceptions of Policing effectiveness.
Taken together, these findings suggest that while the public largely acknowledges the difficulties faced by Police officers, there are concerns regarding the adequacy of support that was provided to them.
The qualitative data provides further insight into how policing changes during the pandemic were experienced by the public. A recurring theme identified in responses was the perception that Policing became more visible and prominent. Many participants noted an increase in Police presence and described enforcement as stricter compared to pre-pandemic conditions. One respondent stated: “Police seemed a lot stricter and were more visible during lockdown.”
This suggests that operational changes were highly noticeable and contributed to shape public perceptions of Policing during this period. However, another prominent theme was confusion and inconsistency. Participants frequently referred to unclear and frequently changing rules, which affected how enforcement was perceived. For example: “Rules kept changing and the Police and Government couldn’t seem to make their minds up.”
This highlights the challenges faced by Police in applying evolving legislation and suggests that inconsistencies may have influenced public attitudes towards fairness. Responses relating to trust reveal a complex and divided picture. Some participants expressed understanding and support for Police, acknowledging the difficult circumstances in which officers were operating. For instance: “I felt they were just doing their job in very difficult circumstances, and only enforced what was put in place by the government.”
In contrast, other respondents reported a decline in trust, which was often linked to perceptions of excessive enforcement or misuse of power. One respondent noted: “It made me trust Police less because of how they issued their powers.” These contrasting views indicate that Policing during the pandemic had both positive and negative effects on public trust, obviously dependant on individual experiences and perceptions.
Qualitative responses also demonstrate a feel of public empathy towards Police officers. Many participants recognised the pressures associated with Policing a global pandemic, particularly in relation to officers increased workload and their exposure to risk of infection. One respondent commented: “They were under immense pressure and deserved more support.” This reinforces the quantitative findings, suggesting that while Policing practices were sometimes criticised, there remains an understanding of the challenges faced by officers during COVID -19.
In conclusion, the findings from both quantitative and qualitative data highlight the complex impact of the COVID-19 pandemic on UK policing.
Policing operations were perceived as more visible and more enforcement-driven, though concerns regarding fairness and consistency were evident. Public trust in the Police was clearly divided, with some respondents reporting increased confidence, while others expressed declining trust, particularly in relation to the perceived overuse of Policing powers. The data also indicates strong public recognition of the challenges faced by Police officers, particularly in terms of stress and health risks. However, concerns were also raised regarding the level of organisational support that was provided to officers during the pandemic.
Overall, these findings suggest that while Policing adapted significantly during the pandemic, these changes had varied effects on public perception, highlighting both strengths and challenges within UK policing during a period of uncertainty and crisis.

