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JASPAL BINJI
📞 07949 863069
✉️ Jaspalbinji26@hotmail.co.uk

KEY SKILLS
· Door supervision & site security
· Crowd control & conflict resolution
· Customer service & public interaction
· Health & safety compliance
· Emergency response & incident handling
· CCTV monitoring & observation
· Teamwork & communication
· Ability to work under pressure
PROFESSIONAL EXPERIENCE
Door Supervisor – Kingfisher Museum | Jul 2024 – Sep 2024
· Managed visitor access, verifying tickets and permissions
· Monitored crowd flow to ensure a safe environment
· Provided assistance and information to visitors
· Responded to incidents using calm and professional judgement
· Supported emergency procedures and routine safety checks
Security Operative – Mitie (Heathrow Airport) | Mar 2024 – Jun 2024
· Maintained safety and security in a busy airport setting
· Assisted passengers with enquiries and resolved issues efficiently
· Ensured compliance with safety regulations and procedures
· Worked collaboratively with teams to maintain smooth operations
Door Supervisor (Events) – MH Recruitment | Sep 2023 – Apr 2024
· Controlled access at events, checking tickets and guest lists
· Managed crowd flow and ensured safety during busy periods
· Monitored premises via CCTV and direct observation
· Resolved issues quickly while maintaining customer service standards
Warehouse Operative – Amazon | Sep 2020 – Apr 2022
· Picked, packed, and processed orders accurately and efficiently
· Used scanning systems to track stock and maintain inventory
· Supported warehouse operations across multiple departments
· Maintained a clean and safe working environment

Warehouse Operative – Gate Gourmet | Apr 2018 – Nov 2019
· Prepared and packed airline catering supplies
· Maintained hygiene, safety, and quality standards
· Managed stock and supported logistics operations
Warehouse / Logistics Operative – DNATA
· Handled stock control, packing, and dispatch
· Maintained accurate inventory records
· Ensured goods met safety and quality standard.
Aircraft Groomer – One Complete Solution | 2015 – 2017
· Cleaned aircraft interiors to strict safety and hygiene standards
· Worked efficiently to meet turnaround deadlines
· Followed all operational and safety procedures
Cargo Operative – American Airlines | 1997 – 2015
· Managed cargo loading, unloading, and documentation
· Coordinated logistics to ensure timely shipment handling
· Maintained safety standards and accurate records
· Provided customer support and resolved cargo enquiries
EDUCATION & QUALIFICATIONS
· SIA Door Supervisor Licence
· First Aid & CPR (2024)
· Emergency Response Training (2024)
· Health & Safety Awareness (2025)
· Conflict Management Training (2025)
· High School Diploma
ADDITIONAL INFORMATION
· Reliable, punctual, and hardworking
· Flexible and adaptable to different roles and environments
· Strong communication and interpersonal skills

REFERENCES
Available on request


Dear Hiring Manager,
I am writing to express my interest in the Cleaning Manager position at your company. With strong experience in cleaning operations, team supervision, and maintaining high standards of cleanliness and hygiene, I am confident that I would be a valuable addition to your team.
Throughout my career, I have successfully managed cleaning staff, coordinated daily schedules, and ensured that all work was completed efficiently and to the highest standard. I am experienced in training and motivating teams, conducting quality inspections, managing cleaning supplies and equipment, and ensuring compliance with health and safety regulations.
I take pride in being organised, dependable, and committed to delivering excellent service. I am skilled at solving problems quickly, maintaining positive relationships with clients and staff, and ensuring that cleaning operations run smoothly at all times.
I would welcome the opportunity to bring my leadership skills, attention to detail, and strong work ethic to your organisation. Thank you for considering my application. I look forward to the opportunity to discuss how my experience and qualifications make me a strong candidate for the Cleaning Manager role.
Yours faithfully,

Jaspal Binji Singh
18/07/2026
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Cleaning Supervisor

« Compass UK & Ireland
« Central London (WC1), WCTN 248

« PatTime
« Published: 5 Hours Ago
1675 Hour

16 hours weekend
 Regular overtime during the week

Supervisor - Good enough College, London

‘We are looking for a proactive and people-focused Supenvisor o lead and support our housekeeping
team at Goodenough College. You will play a key fole in ensuring a safe, clean, and vielcoming
‘environment for members, quests, and client, while delivering services in fine with coniractual

requirements and ESS standards

“This s a hands-on supervisory role where you will balance operational delivery with team leadership,

‘quality assurance, and health & safety compliance.

Key Accountabiliies

 Deliver housekeeping services in ine with contractual Service Level Agreements and ESS
procedures

 Promote a strong safety culture, ensuring full compliance with company and client Health &
‘Satety requirements

 Report al heaith & safely hazards, near misses, and accidents promptly

« Maintain a consistently clean, safe, and hygienic working environment

 Support the implementation of the Compass Service Framevork




