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[bookmark: _Toc967211193]1: Written Report

[bookmark: _Toc448260828]1.1 Introduction

This report discusses the role of a counsellor in health and social care and provides the pathway to follow to pursue this career. I have chosen the role because it is relevant to assist people with emotional and mental health challenges. Counsellors are important in enhancing wellbeing, decrease distress and encouraging favourable coping behaviours. The role and responsibilities of the counsellor, the critical skills that are needed, the strategy of developing the skills, and the conclusion will be made at the end of this report highlighting the role of counselling to the provision of safe, effective, and quality care.

[bookmark: _Toc951534575]1.2 Description of, and background to, Counsellor in Healthcare 

A Counsellor is a very important professional in the health and social care settings who brings emotional support to a person with mental health issues, stress, trauma, anxiety or personal problems (Indeed, 2023). 

Counsellor's practise in various settings such as, but not limited to schools, hospitals, community services, charities and in the private practise. They have the main role of providing a safe, confidential, and non-judgemental environment in which clients can discuss thoughts and feelings without being judged (NHS Careers, 2023). 

The role is especially essential because the pressure on mental health assistance in the society is progressively escalating and with the growing awareness of emotional wellbeing and the early intervention that has so far spread throughout the healthcare provision (Schön, 1983).

A counsellor has the responsibility of active listening skills, assisting the client in making sense of their feelings, Research says this and it’s assisting them in dealing with harsh life situations and guiding them to find better ways of coping. The greatest responsibility is the protection of client wellbeing without violation of professional boundaries and confidentiality (Skills for Care, 2023). 

There are also guidelines that counsellors are expected to adhere to, keep an accurate record of the case, and cooperate with other professionals where a need arises. To do an effective job in this position, counsellors must possess effective communication skills, empathy, patience, emotional strength, and professionalism to be able to always provide ethical and supportive practise (Totaljobs, 2023).



1.3 Evaluation of the skills needed for Counsellor in Healthcare

There are a number of employability skills needed to work effectively as a counsellor and research suggests that those introduced in the report are the most important. First effective counselling practise depends on communication skills which is the basis of therapeutic relationship (Indeed, 2023).
The counsellors should be showcasing active listening skills, appropriate questioning, clear verbal feedback and non-verbal communication interpretation. NHS Careers suggest that excellent communication is a necessity in jobs related to mental health as it fosters trust, emotional security, and successful comprehension of the needs of clients. Counsellors depend on communication as an option to discuss sensitive issues, explain emotional experiences and enable client’s express thoughts that might not be easy or comfortable to be expressive (NHS Careers, 2023).
Effective communication also enables the counsellors to coordinate with other health workers, participate in Holistic care planning as well as record the progress of clients rightly. Inadequate communication may result in misreading, faulty evaluations, and less interaction; all of which have adverse impacts on the process of counselling and client results. Without these skills, it is almost impossible for a therapist to perform their job appropriately 

Another vital competency needed in counselling is empathy since it enables a practitioner to empathise and respond to an emotional state of a client without being judgemental (Schön, 1983).
Empathy is useful in building a supportive and accepting atmosphere in which the clients feel appreciated and respected. This caring bond helps to increase the therapeutic alliance and promote openness, honesty, and collaboration. Another way in which empathy helps in ethical decision making is that it allows counsellors to modify interventions to meet the needs of individual clients. Lack of empathy also makes the clients feel like they are pushed aside or not understood, which leads to emotional withdrawal and lack of interest in counselling services (Skills for Care, 2023).
Empathy is especially relevant in health and social care where it may assist people who have encountered trauma, loss, or prolonged mental health challenges as it helps to alleviate distress in the clients and increase the recovery process.

Other skills required in the practise of counselling are confidentiality, professionalism, and problem solving. Counsellors deal with delicate personal data, and they need to follow the ethical and legal guidelines to preserve the privacy and safety of their clients. Professionalism is relevant to assure the right boundaries and ethical behaviour, minimising the possibility of harm. Problem-solving skills enable counsellors to assist the clients to find coping strategies, deal with emotional distress and make informed decisions. Also, the counsellors are forced to manoeuvre between complicated scenarios like crisis intervention, risk assessment, and shared care planning with other professionals. The lack of such skills can make counsellors unable to cope with difficult emotional scenarios, introduce additional dangers to the wellbeing of clients, and jeopardise the quality and safety of provided care. The utilisation of those skills will guarantee good client outcomes and help in the efficiency of the mental health system as a whole (Totaljobs, 2023).


[bookmark: _Toc23220484]1.4 Strategies to improve the skills for Counsellor

One practical way of enhancing the skills in counselling would be undergoing recognised training and education (Indeed, 2023).
The formal counselling courses equip them with fundamental hypothetical bases, ethical theories, and practise. British Association to Counselling and Psychotherapy are organisations that stress the need to have a structured training to become competent, accountable and ethical in practise (NHS Careers, 2023). 
Through education, communication skills, emotional awareness, protection of knowledge and ethical decision-making will be enhanced, and counsellors will be able to react to various needs of clients and complicated emotional scenarios in an appropriate manner. Other trauma-informed practise, diversity, and mental health law modules are also a source of specialised knowledge needed to deliver safe and inclusive services (Schön,1983).

Another significant technique to develop skills would be to gain hands-on experience volunteering, via placements, or through supervised practise. The organisations that can be volunteered to include mental health charities, helplines, and community services, give individuals the opportunity to learn abstract knowledge in practical settings (Skills for Care, 2023).

This experience develops confidence, emotional strength and professional judgement. Listening skills, empathy, boundary management, and ethical awareness are enhanced after exposure to various situations with clients. The skills that are developed through practical experience also enable development of problem-solving skills, which can help counsellors to react to emotional or high-pressure situations in a calm and appropriate manner. Collaboration with senior professionals will make it possible to observe the best practise, get feedback, and develop the skills to apply them in practise.

Continuous professional development and reflective practise also add to the skill of counselling as they contribute to self-development and learning. Reflective practice refers to a purposeful and systematic process of analysing professional experiences, such as client sessions, supervision feedback, case-studies, and outcome-evaluations, in order to determine not only the strengths, but also the areas that should be improved. Through this process, counsellors are positioned to critically review their behaviours, decision making and emotional reactions in order to assist them to have better emotional regulation, ethical awareness and informed professional judgments. Reflection allows practitioners to discover patterns in their interactions with clients, and in this way, they can refine and change their therapeutic methods and tailor them to the needs of unique clients (Totaljobs, 2023).

This reflective work is supported by continuous professional development as formal learning opportunities, i.e., advanced trainings, workshops, seminars, and professional conferences. Such commitments keep the counsellors informed of the best practises, evidence-based therapeutic approaches, recent studies in the field, and societal trends that affect the wellbeing of the clients. A culture of lifelong learning enhanced professional resilience, enhanced problem-solving and communication capabilities, and ultimately delivery of high-quality, ethical and client-centre counselling services in a wide variety of health and social care settings are promoted by the integration of reflective practise and ongoing professional development.

[bookmark: _Toc1520611132]1.4 Conclusion

To sum up, counselling is an essential field of health and social care as it plays an important role in promoting mental and emotional health (Skills for Care, 2023).
To offer effective, ethical, and safe care, counsellors should have good clear communication skills, empathy, confidentiality, professionalism, and problem-solving capabilities (Indeed, 2023).
These skills can be developed and improved in education, through experience, and through reflective practise that make the standards of service delivery high (Totaljobs, 2023). 
The ever-growing awareness and demand of mental health, competent counsellors will still be a key to elevating resilience, recovery, and long-term wellbeing both in the healthcare and community contexts (NHS Careers, 2023). 
Ongoing skill elevating will make counselling flexible, evidence-based and client-centred to address the changing demands of the society (Schön, 1983).
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