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This report will contain background information on what travel agents are, while going onto what skills they would like future candidates to possess for the job role and analysing the authors CV to see if they have the relevant skills. 
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The industry displayed in this report is a travel agent. The report will focus on the key skills and the findings on what is needed to become a travel agent. Travel agents work for tour operators, who provide and find package and non-package holidays for the customer, while also finding extra addon’s, whether it be excursions, car hire or on flight supplements. There are hundreds of tour operators across the UK, whether they be independent or major, like Thomas Cook. This report will also include the authors qualifications and skills and compare with several different tour operators to see if they are the right fit for the job and what they need to improve on. 
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A travel agent must have a range of different skills and qualities to succeed in their job role, whether it be personal or communication for example. Regarding TUI, their main quality they look for in a future candidate in their travel agencies, is that they are fun, bubbly and always friendly. In-fact TUI even have their own saying “to go the extra smile”, which in itself is powerful as it gives off two meanings for future TUI staff in that they must always go the extra mile for the customer, so repeat business can occur and also remember to smile and be friendly to produce a good rapport with the customer, TUI group (2018). Another major quality a future candidate must have stated by TUI group (2018) is that they are confident and fun, as a nervous and shy person will not be approachable and engaging.
From looking at appendix 1 the author states that he himself finds that he possesses many similar skills in which TUI seem to want in their travel agents. An example of this would be that the author claims one of his main skills/qualities is in-fact he seems himself friendly. As stated TUI find friendliness to be a major factor for their job role, as it can create repeat business for the company. Wiedenbrugge, M., Wynn, C. & Sichka, A., 2015 states that the third best skill for a manager to poses is in-fact friendliness. This indicates that TUI set their standards high when recruiting travel agents, as they look to see the managerial quality in their candidates. 

The tour operator Flight Centre have been advertising their jobs on Totaljobs.com listing all the requirements needed for the job. The requirements entail of qualifications, qualities and skills. The main skill of which they are looking for is in-fact for candidates to have fantastic people skills, Flight Centre. (2018). Collinge, A., 2005. People skills goes onto explain a story of when bad people skills have taken place, stating “I wouldn’t have trusted one of them”. This indicates that Flight Centre would want good people skills in their travel agents as they’d want the customers to trust them with their holiday bookings, so they know their money and holiday is in good hands. 
Referring to appendix 1 the author of this report does not state that they have any people skills. However, the author does in-fact state that one of their skills is the fact that they are polite, Sirota, M. & Juanchich, M., 2015 Politeness Theory states that the politer the person the less they where blamed for their mistakes. Politeness is a people skill as it involves interaction with others, however, this indicates that Flight Centre want polite people with people skills to possibly build a rapport with customers and if a mistake occurs then minimum fuss will be created. 

Affion LTD have an advert on Totaljobs.com (2018) reaching out to candidates for travel agent job roles. Affion state that the two major skills the candidates must have are in-fact IT understanding and being able to work efficiently in a team. This is down to the fact that a travel agent needs to work with a computer to find possible package holidays and build components of holidays for the customers meaning that IT skills must be required, Marsh, H. (2018). Team working skills are required for a travel agent job role as there may be times where the candidates are set the task of both finding a holiday for a guest for example. 
The author claims that they in-fact possesses both skills of team work and IT understanding. The author states that they have had previous jobs of which team work has been displayed, an example of this would be where the author says that they have worked as a football coach for younger children. This job role clearly involves team work as it involves coaching a team and for the overall outcome of the team to be successful then they must work efficiently together. Mihai, Catalin-Georgian & Mihai, Roxana-Lucia, 2016 state that team work is important as it helps gain an understanding of not just others but of ourselves as well. 
In appendix 1 the author lists IT understanding as a skill, which could be seen as the most important skill needed for a travel agent as it is the main tool that will be used when researching holidays for guests. IT skills also allow travel agents to compare prices with other tour operators and search excursions at chosen destinations if needed. Flight Centre also state that their candidates should have a passion for travel, which can be clearly seen through-out appendix 1. The author claims that the main passion they have is for travel and to experience the world, a key factor of which Flight Centre seem to be looking for. 
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The report displayed contains information regarding the skills of which that are needed for travel agent in three different tour operators; TUI, Thomas Cook and Flight Centre, while also comparing the authors skills to se if they match the travel agent requirements. Numerous of skills are needed to become a travel agent and the ones selected in the report are; friendliness, people skills, IT is understanding and team working, as all four skills are major requirements for all three tour operators. Theories and website searches have been referenced through-out the report to back the facts and information gathered for the report.  
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CURRICULUM VITAE
Connor Rossiter
Date of Birth: 9th May 1998
Address: 21 Nant-Y-Moel Row, Nant-Y-Moel, Mid Glamorgan, CF32 7RW.
Telephone: 01656 840633 Mobile: 07512561534 E-mail: c.rossiter98@gmail.com
Education


Coleg Cymunedol Y Dderwen		Bridgend College                     University Wales Trinity 
Hyol-Yr-Ysgol				Cowbridge Road	Saint David 
Bridgend				Bridgend	Powell Street
CF32 9EL				CF31 3DF	Swansea 
	SA1 1NE
Qualifications


GCSE English Language 	C 	GCSE English Literature	C
GCSE Biology			C	GCSE Physics			C
GCSE Chemistry		C	GCSE Mathematics		C
GCSE Geography		B	GCSE R.E.			C
GCSE History			D	

BTEC Travel and Tourism Level 2	Distinction Grade

Personal Statement


I am an enthusiastic and calm individual with 2 years of volunteer work experience in Britain and Germany. I can work independently in busy environments and within a team setting where I have been told that I’m very easy to work with. I am a hardworking, honest and dependable individual with good time keeping and I’m always willing to learn new skills. I’m friendly, helpful and polite and have a good sense of humour. I’m outgoing and tactful and able to listen effectively when solving problems, with a passion for travel and sport. I am currently in university at University Wales Trinity Saint David undergoing a four-year International Travel degree.  

Work Experience


I have volunteered at the boys and girls club of wales performing a variety of tasks such as working behind the tuck shop desk where I learnt key customer service skills in money management. As part of my work at the club, I was sent on a course where I earned my Level 1 FAW football coach award. With this I began coaching the minis and the 16s 6 aside teams for the boys and girls’ clubs of Wales in which I travelled to Stuttgart, Germany where I spent a few weeks volunteering in teaching sports to 10 to 18-year olds.

I have done some paid work on a market stall selling items taking money, setting out the stock and making sure customers were satisfied.  
I have been on a work placement through Bridgend college at the Cardiff city stadium where I was setting up boardrooms for meetings and doing a range of things for the hospitality side of the company.
Recently I have also gathered just over a year’s customer service, where I was a part time staff member for B&M Bargains working stock, tills and warehouse.  
Skills

· Hardworking
· Friendly
· Reliable
· Concentrated
· Polite
· Trustworthy
· Determined
· Good Team Worker
· IT literate
· Full Driver’s License

References

Available Upon Request	
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[image: See the source image]Connor Rossiter
21 Nantymoel Row
			Nantymoel
Bridgend
Mid Glamorgan
CF32 7RW
28/04/2018	
TUI Group
Travel Agent
6 Castle Street
Clitheroe
BB7 2BX


Dear TUI Group 
I believe I am the best fit for the job as I have a range of experience of customer service with a ray of different people, whether it be children, adults or difficult customers. I have gained this experience from working as a football coach to a sales assistant both on a market stall and in a supermarket. I understand working as a team is an essential for the job role and from my experience as a football coach, I believe and have been told by m peers that I do in-fact poses team working skills. 
Ever since I was a young boy I have had a passion for travel and always fascinated to find out where people are going or have been. I am currently undertaking a four-year university degree in International Travel at University Wales Trinity Saint David.
I possess many skills of which you are looking for, for example; friendly, IT literate, polite and concentrated. Overall, I believe I’ll be the perfect candidate for the job role and I hope to hear back.
With best regards 

Connor Rossiter 
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