HPHE4001 ‘Making History’ : Cultural Heritage Tourism  

Assessment : Component 1 
This is = 30 % of total assessment.  It is in the form of a PowerPoint slide set (6min direct presentation followed by seminar / discussion) submitted via Turnitin.

Please Prepare and Deliver a PowerPoint Presentation on the following Subject: 
Assess the potential for the development of a given archaeological or historic site as a heritage tourism destination.  
To do this you will need to explore the current condition of the site, identify where there is scope for change and/or new directions of development and then set out a clear vision for its future as a heritage tourism destination.
The Presentation and Submission of the PowerPoint File 
Support for the creation of the PowerPoint presentation will take place in workshop sessions during classes in week 3.  
You will be expected to deliver you findings to your peers and your tutor in a presentation session in the normal lecture slot on either Thursday 19th or Friday 20th December 2019.   The final version of the PowerPoint file must be submitted by Sunday 22nd December 2019.  
Students will therefore have time to amend or improve the PowerPoint slides in line with comments made at the presentation.  
The final PowerPoint slides should also contain any “hidden” supporting presentation notes appended to each slide.    
The Collection, Analysis and Presentation of Data   (How to do the Study)
While it is not essential to visit the selected site this may be to your advantage in enabling you to see at first hand the way in which the site works as a heritage tourism destination.   You can use the web to augment, supplement or replace your site visit to locate background information and operational information from the body which runs the site (e.g. CADW, National Trust, a local heritage group).  
Whether your visit is real or virtual pay particular attention to:  
· The nature of the heritage site (what it is and the history in represents) 
· What it is
· Where it is (Map)
· What it is noted for
· The current uses, number visitors and market segment from which drawn (if known or if not make an educated guess…)
· What challenges does it face?  (you might do a simple PESTLE or SWOT analysis here (below))
· How do you feel the site / organisation should tackle these challenges?
· How you might you further develop or redevelop the site?  
· What new facilities might be proposed? 
· Where might the funding come from? 
· Do you need to remarket yourself at a different demographic?   
In conducting your analysis of the present condition and potential future of the site you are very strongly advised to use PESTLE and SWOT analysis:  
· PESTEL:  System of analysis which looks at the key factors affecting a site = P = Political, E = Economic, S = Social, T = Technological, E = Environmental and L = Legal.  
· SWOT:  System of analysis which looks at the main challenges faced by a site: S = Strengths (of site), W = Weaknesses (of site), O = Opportunities (available to the site) and T = Threats (faced by the site).
Depending on the site and the issues which it faces you could end up using both PESTLE - to analyse current situation – and SWOT – to scope future challenges.  
Essentially you need to think how to make your chosen Heritage Tourism destination financially secure and sustainable into the future:  
· How do you attract visitors?
· How do you raise income?
· How do you preserve the heritage they are coming to see?
The presentation will build on these observations and will be therefore essentially in two parts:
1. What the site is like today (how we got where we are at present)
2. How would you improve the site to make it sustainable in the future (where you want to go)


Assessment Component 2 
This is = 70% of total assessment.  It is a 3000 word report. To be submitted via Turnitin.
Choose a local heritage site and explore the potential for heritage tourism.  What challenges does heritage tourism generate for the long term management of heritage?  How might these be addressed?
This report should set out to consider how the commodification of heritage might impact on the conservation and long term survival of our tangible and intangible heritage (i.e. what we preserve and why).   The report should explore the chief PRACTICAL challenges of heritage tourism for heritage management.
A key concern is with the different experience of the past and the ways in which observational and experiential tourism have different impacts on the heritage resource.  The importance of context and use for determining approaches to preservation, conservation and restoration.  
Suggested Reading
See the course texts, plus:
Fyall, A., Garrod, B. & Leask, A.  (Editors) (2008) Managing Visitor Attractions. London: Routledge
Harrison, R. (Editor) (1994)  Manual of heritage management. Oxford: Butterworth-Heinemann.  
Leask, A. & Yeoman, I (Editors) (2009) Heritage Visitor Attractions: An Operations Management Perspective.  Andover: Cengage Learning.  Paperback (978-0-8264-6061-5).
Timothy, D.J.  (2011)  Cultural Heritage and Tourism: An Introduction (Aspects of Tourism Texts).  London: Channel View Publications Ltd., 


Timetable 
	NOW
	Email choice of Heritage Site to q.drew@uwtsd.ac.uk

	Week 3 / 4
(specific sessions TBA)
	Workshop on Heritage Tourism Site Development  (exploring  your case studies) 
Workshop on presentation content and delivery

	Thursday 19th / Friday 22nd December 2019
	Presentation 

	Sunday 22nd December 2019 (midnight)
	Submission of the PowerPoint file and report



Suggested Reading
Use the core texts (especially du Cros and McKercher 2015) but you may also find the following of use to dip into (note “dip into” not read entire)  
Cooper, C., Fletcher, J., Fyall, A., Gilbert, O. & Wanhill, S. 2008 Tourism - Principles and Practice (4th edition) Prentice Hall – Financial Times.  
Tribe, J. 2012 The Economics of Recreation, Leisure & Tourism (4th Edition), Routledge, London.
