



Introduction 
Employability skills are essential in the health and social care sector because professionals must work effectively with service users, families, and multidisciplinary teams. These skills include communication, leadership, teamwork, and problem-solving, which help ensure safe and high-quality care for vulnerable individuals (Skills for Care, 2025). In this report, the selected job role is Team Leader in Supported Living, which involves supervising care staff, supporting individuals with daily living needs, and ensuring person-centred care is delivered effectively. Leadership roles in social care require both professional knowledge and strong interpersonal skills to manage staff and promote positive outcomes for service users (Thompson, 2023).
The purpose of this report is to analyse the employability skills required for this role, evaluate my current abilities, and identify areas for development. It will also discuss how building a personal brand, developing professional identity, and creating an action plan can support my future career goals in the health and social care sector.

Overview of the Job Role 
The Team Leader – Supported Living role involves supervising care staff and ensuring that individuals living in supported accommodation receive safe and person-centred care. Supported living services help people with disabilities, mental health conditions, or other support needs live independently while receiving assistance with daily activities such as personal care, medication management, and social support (Skills for Care, 2025).
According to the job advert provided (Radis Community Care), the team leader is responsible for coordinating staff, monitoring care plans, and ensuring that support services meet organisational and regulatory standards. The job description includes tasks such as leading a team of support workers, organising staff schedules, ensuring safeguarding procedures are followed, and promoting the wellbeing and independence of service users. The person specification typically requires strong communication skills, leadership ability, experience in social care, and knowledge of health and safety and safeguarding practices.
                  [image: The image displays a job posting for a Team Leader in Supported Living at Radis Community Care, with details including a salary of ￂﾣ25,974 per year, full-time hours, an on-site location, and a closing date of March 31, 2026.
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Figure 1:Screenshot of a Team Leader (Supported Living) job advertisement from Radis Community Care (Radis Community Care, 2026).
[image: An image description: A document detailing the qualifications and responsibilities for a role at Radis Community Care, emphasizing experience in working with individuals with learning disabilities and mental health issues, leadership skills, and an NVQ Level 2 in Health and Social Care.
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Figure 2: Screenshot of the person specification and required skills for the Team Leader (Supported Living) role from the Radis Community Care job advertisement (Radis Community Care, 2026).
This role is important because effective leadership helps maintain high standards of care and ensures staff provide consistent support to service users. Team leaders also supervise staff performance, guide decision-making, and help resolve challenges in care environments. Good care management improves service quality and supports positive outcomes for individuals living in supported housing (Glasby, 2021).
Employability Skills Required for the Job 
Employability skills are important for professionals working in supported living services because they help staff provide safe, effective, and person-centred care. A Team Leader must demonstrate a combination of leadership, communication, and organisational abilities to manage staff and support service users effectively (Glasby, 2021).
One of the most important skills is communication. Team leaders must communicate clearly with staff, service users, families, and other health professionals. Good communication ensures that care instructions are understood and that service users feel respected and supported. Effective communication can also reduce misunderstandings and improve teamwork within care settings (Skills for Care, 2025).
Another key skill is leadership. A team leader is responsible for guiding and motivating support workers while ensuring care services meet professional standards. Strong leadership helps create a positive work environment and encourages staff to deliver high-quality care. Leaders also monitor staff performance and provide guidance when problems occur (Thompson, 2023).
Teamwork is also essential in supported living services because care delivery often involves multiple professionals working together. Team leaders must encourage collaboration among staff to ensure that service users receive consistent support. Working effectively as a team improves communication, coordination, and overall service quality.
Problem-solving skills are important because challenges may arise during daily care activities, such as health emergencies or behavioural issues. Team leaders must be able to assess situations quickly and make appropriate decisions to protect the wellbeing of service users (Hussein, 2022).
Additionally, emotional intelligence is crucial in health and social care roles. Professionals must understand the emotions and needs of vulnerable individuals while remaining calm in stressful situations. Emotional intelligence helps team leaders support staff and provide compassionate care (Goleman, 2020).
Other essential skills include time management and safeguarding knowledge. Effective time management ensures that care tasks are completed efficiently, while safeguarding knowledge helps protect service users from abuse, neglect, or harm. These skills are vital for maintaining safe and high-quality care services in supported living environments (Skills for Care, 2025).
Self-Evaluation of My Skills 
Evaluating personal skills is an important part of career development because it helps individuals understand their strengths and identify areas that require improvement. Reflective practice allows health and social care professionals to improve their knowledge, behaviour, and professional performance (Jasper, 2022). By comparing my current abilities with the skills required for the Team Leader – Supported Living role, I can identify how prepared I am for this position and what I need to develop further.
One of my main strengths is communication. Through my university studies and group assignments, I have developed the ability to explain ideas clearly and listen to others. Good communication is important in health and social care because professionals must interact with service users, families, and colleagues in a respectful and supportive way. Effective communication also helps build trust and ensures that care needs are understood (Thompson, 2023).
Another strength is teamwork. During my academic work, I have participated in group presentations and collaborative projects. These experiences helped me understand the importance of cooperation and shared responsibility. Teamwork is essential in supported living services because staff members must work together to deliver consistent care and support to service users (Glasby, 2021).
I also believe that empathy and cultural awareness are important personal qualities that I possess. Empathy allows me to understand the feelings and experiences of others, which is particularly important when supporting vulnerable individuals. Cultural awareness helps professionals respect the beliefs, values, and backgrounds of service users, which improves inclusive care and promotes equality in health and social care settings (Hussein, 2022).
However, there are some areas for improvement. One area is leadership skills. Although I have worked in teams, I have not yet had much experience leading or supervising others. Since the team leader role requires managing staff and making decisions, I will need to develop stronger leadership abilities through training and practical experience.
Another area for development is management experience and decision-making. Working in a leadership role often involves solving problems and making important decisions about care delivery. To improve these skills, I plan to gain experience through volunteering or entry-level care roles and attend leadership or management training courses in the future.
Personal Brand and Professional Identity 
Personal branding refers to the way individuals present their skills, values, and professional qualities to employers and colleagues. It represents a person’s professional reputation and the unique value they can bring to an organisation (Labrecque, Markos and Milne, 2020). In the health and social care sector, building a strong personal brand is important because employers look for professionals who demonstrate reliability, empathy, professionalism, and commitment to high standards of care (Thompson, 2023).
Developing a strong personal brand can improve employment opportunities because it helps individuals stand out in competitive job markets. For example, demonstrating professional behaviour, effective communication, and a positive attitude can show employers that a candidate is suitable for leadership roles such as a Team Leader in supported living services (Gorbatov et al., 2019; Rammile, 2025).
To build my personal brand, I plan to develop a professional CV that clearly highlights my skills, education, and relevant experiences in health and social care. I will also create a LinkedIn profile to present my qualifications, achievements, and career interests. Maintaining a positive digital presence and engaging with professional networks can increase visibility to employers. In addition, continuous learning, such as attending training courses and workshops, will help strengthen my professional identity and demonstrate commitment to career development (Hussein, 2022).
Unique Selling Point / Value to the Role 
A unique selling point (USP) refers to the personal qualities and skills that make an individual stand out from other candidates. In health and social care, employers often value professionals who demonstrate empathy, strong communication skills, and a commitment to delivering high-quality care (Glasby, 2021). One of my key strengths is empathy, which allows me to understand and respond to the needs and emotions of service users. This is important in supported living services because individuals may require emotional support as well as practical assistance.
Another strength is cultural competence. Health and social care professionals often work with people from different cultural, religious, and social backgrounds. Understanding and respecting these differences helps provide inclusive and person-centred care (Hussein, 2022).
In addition, I have developed good communication skills and academic knowledge through my health and social care studies. These skills help me understand care practices, safeguarding responsibilities, and professional standards. My commitment to learning and providing compassionate care would help me contribute positively to the team leader role.
Networking and Employment Strategy 
Networking is an important strategy for developing career opportunities in the health and social care sector. Professional networking allows individuals to build relationships with experienced professionals, learn about job opportunities, and gain advice about career development (Hussein, 2022). One way I plan to build my professional network is by using LinkedIn, where I can connect with health and social care professionals, share my academic achievements, and follow organisations related to supported living services.
In addition, I will use university career services to access career advice, CV support, and job opportunities. Participating in volunteering activities, professional organisations, and workshops or conferences can also help me gain practical experience and meet professionals working in the sector. These opportunities can increase my knowledge and confidence when applying for jobs.
Networking can improve employment opportunities because it helps individuals develop professional connections, gain recommendations, and stay informed about vacancies within the health and social care workforce (Skills for Care, 2025).
Action Plan and Timeline
Developing a clear action plan is important for achieving career goals in the health and social care sector. A structured development plan helps individuals identify the skills, experience, and training needed to progress into leadership roles. One useful approach is the SMART goal framework, which encourages goals to be specific, measurable, achievable, relevant, and time-bound (Doran, 2021). Using SMART goals can help guide my progress towards becoming a Team Leader in Supported Living.
In the first stage of my plan, my main goal is to complete my health and social care degree in 2026. This qualification will provide the theoretical knowledge required for professional roles in the sector. Academic learning helps develop an understanding of safeguarding, care planning, and professional ethics, which are essential in supported living services (Glasby, 2021).
After completing my degree, I plan to gain practical experience as a care assistant or support worker in 2027. This experience will help me develop important skills such as communication, teamwork, and person-centred care. Practical experience is highly valued by employers because it allows individuals to understand the daily responsibilities of care work (Skills for Care, 2025).
In 2028, I aim to complete leadership or management training courses that focus on supervision, communication, and decision-making skills. Leadership training can help prepare professionals for roles where they supervise staff and manage care services.
By 2029, I plan to apply for senior support worker or supervisory roles, which will allow me to gain experience managing small teams. Finally, by 2030, my goal is to secure a Team Leader position in supported living services. This timeline will help me gradually develop the skills, experience, and professional confidence needed to succeed in this leadership role.
Table: Five-Year Personal Development Plan for Career Progression
	Year
	Goal
	Skills to Develop
	Actions I Will Take
	Expected Outcome

	2026
	Complete my Health and Social Care degree
	Academic knowledge, communication skills
	Focus on my studies, complete assignments, attend lectures
	Gain knowledge and qualification needed for health and social care jobs

	2027
	Gain experience as a Care Assistant or Support Worker
	Practical care skills, teamwork, empathy
	Apply for entry-level care jobs or volunteering in supported living services
	Develop practical experience working with service users

	2028
	Improve leadership and management skills
	Leadership, supervision, decision-making
	Attend leadership or management training courses
	Prepare for supervisory roles in health and social care

	2029
	Apply for Senior Support Worker or Supervisor roles
	Team management, problem-solving
	Gain more responsibility at work and support junior staff
	Develop experience managing small teams

	2030
	Become a Team Leader in Supported Living
	Leadership, care management
	Apply for Team Leader positions and continue professional training
	Achieve long-term career goal



Conclusion
In conclusion, this report analysed the employability skills required for the role of Team Leader in Supported Living and compared them with my current abilities and future career goals. The discussion highlighted key skills needed for this role, including communication, leadership, teamwork, problem-solving, emotional intelligence, and safeguarding knowledge. These skills are important for managing staff effectively and ensuring that service users receive safe, high-quality, and person-centred care.
The report also evaluated my personal strengths, such as communication, empathy, teamwork, and cultural awareness, while recognising areas that need further development, including leadership, management experience, and decision-making. To improve these areas, a five-year personal development plan was created, which includes completing my degree, gaining practical care experience, and undertaking leadership training.
Finally, the report emphasised the importance of personal branding and networking in improving employment opportunities and supporting long-term career development in the health and social care sector.
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and office hours, including alternate weekends Skills and Qualifications
required for the role Previous experience working with individuals with
Learning Disabilities, autism, mental health issues and behavioural issues
Previous experience as a Team Leader is essential. The successful
candidate will have an NVQ Level 2 in Health and Social Care working
towards Level 3. You will have good written and verbal communication
skills and have a willingness to learn in line with clients needs and
expectations. This role requires you to undergo an enhanced DBS check.
Drivers required due to localities Radis Community Care is an Equal
Opportunities Employer that welcomes applicants from all sections of the
community. About Radis Established in 2001, Radis Community Care has




