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1. [bookmark: _Toc45832743]Entity Relationship Diagram
[bookmark: _Toc45832744][image: ]

[bookmark: _Toc45832745][bookmark: _GoBack]2. Reports
There are several different forms within the database system.

[bookmark: _Toc45832746]2.1 Current Customers Report
This report displays the name and address all current customers.
[bookmark: _Toc45805815][image: ]
[bookmark: _Toc45832747]Example Invoice
[bookmark: _Toc45805816][image: ]

2.2 [bookmark: _Toc45832748]Rare books in stock
This report lists author, title, price and publication date of all rare books currently in stock.
[bookmark: _Toc45805817][image: ]


2.3 [bookmark: _Toc45832749]First Editions Required
This report lists the title, author and maximum price based on customer special requests.
[bookmark: _Toc45805818][image: ]

2.4 [bookmark: _Toc45832750]Top Ten Cities with the most customers report
This report displays the top ten cities with the most customer on a graph along with an average.
[bookmark: _Toc45805819][image: ]



2.5 [bookmark: _Toc45832751]Stock Reording List
This report caluates and displays the stock needing reordering and the publisher details.
[bookmark: _Toc45805820][image: ]

2.6 [bookmark: _Toc45832752]Orders by date report
This report will display the orders between two dates entered by the user.
[bookmark: _Toc45805821][image: ]

2.7 [bookmark: _Toc45805822][bookmark: _Toc45832753]Monthly summary 
This report will display monthly summaries for any dates entered by the user.
[bookmark: _Toc45805823][image: ]

2.8 [bookmark: _Toc45832754]Types of books
This report displays the different types of books stocked on a pie chart.
[bookmark: _Toc45805824][image: ]




2.9 [bookmark: _Toc45832755]Orders by staff report
This report shows the amounts of orders taken by each staff member in assending order.
[bookmark: _Toc45805825][image: ]

2.10 [bookmark: _Toc45832756]Staff Contact Details Form
This form lists the staff ID number, start date, first name, surname, address and telephone number of staff in cronoloigal order.
[bookmark: _Toc45805826][image: ]



2.11 [bookmark: _Toc45832757]Customer email addresses
This form displays the name and email address of customers who authorised contact by email.
[bookmark: _Toc45805827][image: ]

2.12 [bookmark: _Toc45832758]Publisher Contact Details Form
This form lists the company name and address for the publishers in alphabetical order.
[bookmark: _Toc45805828][image: ]


2.13 [bookmark: _Toc45832759]Products by Publiser Reports
This report displays the products supplied by each publisher.
[bookmark: _Toc45805829][image: ]
3. [bookmark: _Toc45805830][bookmark: _Toc45832760]Forms
All forms are accessed through the home screen and can return back to the home screen.

3.1 [bookmark: _Toc45832761]Home Screen
This is the main menu screen which automatically opens when the database is opened. Each button takes the user to the corresponding form. The total number of orders is displayed in the top right hand corner of the form. The Exit button closes the database.

[image: ]

[bookmark: _Toc45805831][bookmark: _Toc45832762]3.2 Find customer record
This form is used to search for and navigate to the customer’s record or back to the home screen.
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[bookmark: _Toc45805832][bookmark: _Toc45832763]3.3 Customer details form
From this form you can view the customers details and previous orders. You can view previous order details by clicking on the button next to the order. The Add Order button on the top will let you create a new order for the customer. The add customer button allows you to add another customer record and the home button will take you back to the home screen.

[image: ]

[bookmark: _Toc45805833][bookmark: _Toc45832764]3.4 Customer Orders

This automatically fills out the customer name and address. It can be used to view order details, add a new order, create an invoice and navigate to the customer details form.
Subtotal, postage and order total are calculated.

[image: ]

[bookmark: _Toc45832765]3.5	Search Book Form
This form allows you to search if a particular title is in stock.

[bookmark: _Toc45805835][image: ]
3.6 [bookmark: _Toc45832766]Books Form
This form is used to enter new books and display current book records.
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3.7 [bookmark: _Toc45832767]Publisher Details Form
This form is used to enter new publisher details and view current publisher records.
[image: ]

3.8 [bookmark: _Toc45832768]Customer Requests
This form is used to add or view customer special requests by selecting the record in the subform. 
[image: ]




3.9 [bookmark: _Toc45832769]Staff Records Form
This main form displays the staff record selected in the subform

[image: ]

3.10 [bookmark: _Toc45832770]The Book Store Reports menu form
This forms provides buttons to a new of reports.
[image: ]

[bookmark: _Toc45832771]SQL
3.2 [bookmark: _Toc45832772]Total Numbers of Orders
This works out the current total number of orders which is displayed on the home screen
[image: ]
3.3 [bookmark: _Toc45832773]Biggest orders
This works out the value of the biggest orders
[image: ]

3.4 [bookmark: _Toc45832774]Orders between dates entered by the user
This works out the orders from dates from the user to create a report for the those dates
[image: ]

3.5 [bookmark: _Toc45832775]Current Stock Level
This calulates current stock level
[image: ]

3.6 [bookmark: _Toc45832776]Newsletter subsribers
This creates a list of newsletter subscribers
[image: ]

3.7 [bookmark: _Toc45832777]Customer email subscribers
This creates a list of email addresses
[image: ]



3.8 [bookmark: _Toc45832778]Customer Requests
This creates a list of customer requests
[image: ]

3.9 [bookmark: _Toc45832779]Customers per city
This calculates the number of customers per city.
[image: ]

3.10 [bookmark: _Toc45832780]Publisher details
This updates publisher details.
[image: ]

3.11 [bookmark: _Toc45832781]Orders by staff
This groups orders taken by each staff member and displays them in ascending order.
[image: ]

3.12 [bookmark: _Toc45832782]Reordering
This works out what books need reordering
[image: ]



3.13 [bookmark: _Toc45832783]Prepopulate fields
This updates the current customers name and address on new order form.
[image: ]
[bookmark: _Toc45832784]
[bookmark: _Toc45832785]5. Macros
5.1 [bookmark: _Toc45832786]Autoexec
This macro which will automatically open the homepage when the database is opened.
[image: ]
5.2 [bookmark: _Toc45832787]Books Sold Macro
This macro reruns the book sold query to update the total number of books sold on the home screen each time the home screen is opened.
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5.3 [bookmark: _Toc45832788]Example of macro to open form
This macro will open the stated form and close the window when button is pressed. These macros are used to allow the user to navigate between the home page, forms and reports.
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[bookmark: _Toc45832789]VBA
3.14 [bookmark: _Toc45832790]Exit button
This is the VBA code to close the database when the ‘Exit’ button is pressed on the home page.
[image: ]

3.15 [bookmark: _Toc45832791]Used by customer orders details form
This VBA code is used to update details on the customer order details form which is a subform used with the main customer orders form.

[image: ]

3.16 [bookmark: _Toc45832792]Customer Orders
This form using a few different VBA codes. As shown below one VBA code is to open the form, opening invoice, update subtotal, calculate if postage is payable and calculate final total.
 [image: ]

3.17 [bookmark: _Toc45832793]Orders Subform
The code will pull in the price of a book from the Book_ID and moves the cursor to the quantity field.
[image: ]

3.18 [bookmark: _Toc45832794]SearchBox
This VBA is used after searching for customer or book to run a query to locate specified records.
[image: ]
[image: ]

3.19 [bookmark: _Toc45832795]Print preview buttons
The following VBA code is used to open forms in print preview view.
s[image: ]
[bookmark: _Toc45832796] User Guide
3.20 [bookmark: _Toc45832797]Navigation
When opening The Book Store database, the first screen you see is the home screen. From this screen you can navigate through the database by clicking on the relevant button.
Current date and time
Buttons



[bookmark: _Toc45832798][image: ]Number of total orders 




3.20.1 [bookmark: _Toc45832799]Buttons
There are eleven buttons on the home screen:
· Customer Details
· This will take you to a search form to find the correct customer record. When you find the correct customer the search form will take you straight to the customer record. You can update a customer details or add a new customer on the customer form.
· Order Details
· This will take you the customer orders form. Here you can search for an order or update a new order. 
· Books
· This will take you to the book form. Here you can search for a book or update a new book.
· Publishers
· This will take you to the publisher form. Here you can search for a publisher or update a new publisher.
· Special Books
· This will take you to a report where you will find details of all the special books currently in stock.
· Customer Requests
· This will take you to a form where you can search for or add a customer request.
· Search Books
· This will take you to a search form where you can check if a book is in stock.
· Newsletter Subscribers
· This will take you to a list of newsletter subscribers.
· Staff Details
· This will take you to the staff details form where you can search for a staff member, update details or add a new staff member.
· Reports
· This will take you to the report menu.
· EXIT
· This will close the database.
















3.20.2 [bookmark: _Toc45832800]Navigating between forms
There are navigation buttons at the top of every form.   
The ‘Home’ button will take you back to the home screen and close the current form. If you have made any changes to the form you will be prompted to save the changes.

Navigate between forms
Return to the home page



[image: ]

3.21 [bookmark: _Toc45832801]Forms
3.21.1 [bookmark: _Toc45832802]Customer Forms
3.21.1.1 [bookmark: _Toc45832803]Search
To find customer details click on the customer button on the home page.
1. Start typing surname in search box
2. Click enter
3. Select customer from results
4. Click on “To Customer Record” button to go to that customer record
Type first letter of customer surname and press enter




[image: ]Select customer
List of customers
Go to customer record
Return to home page

















3.21.1.2 [bookmark: _Toc45832804]Customer Details
To find customer follow the instructions above for 7.2.1
[bookmark: _Toc45832805]Add new customer record
Return to home page
Unique customer ID number
Add new order


[bookmark: _Toc45832806]
[bookmark: _Toc45832807]
[bookmark: _Toc45832808][image: ]Go to order
Go to previous customer record
Save changes
Order History
Customer Address tab
Customer preference tab
Contact details tab
Go to next customer record
Customer name
















3.21.2 [bookmark: _Toc45832809]Orders
Click on order button on home page
Customer details are populated
Print invoice

Return to home page
Go to customer form



	[image: ]Enter quantity
Price automatically updates
Use dropdown menu to choose book
Subtotal is calculated
Navigation buttons
Order Total is calculated
Enter Staff ID
Date is populated
Order ID is populated
Total is calculated
Save
Postage is calculated



3.21.3 [bookmark: _Toc45832810]

[bookmark: _Toc45832811]7.2.3 How to view book details using book button on home page Check stock

[bookmark: _Toc45832812]View special books

[bookmark: _Toc45832813]Return to home page

[bookmark: _Toc45832814]
[bookmark: _Toc45832815]
[bookmark: _Toc45832816]Add new book

[bookmark: _Toc45832817][image: ]Details tab
Publication tab
Hardback and special publication tick boxes
Price
Title and Author
Extra info tab
Unique book ID automatically populated




[bookmark: _Toc45832818]Details of more books








3.21.4 [bookmark: _Toc45832819]How to view Publishers details or add a new publisher record
Click on publisher button on home page.Return to home page


Publisher ID is automatically populated
Add new publisher


Company name


	[image: ]Navigation buttons
Account number
Address tab
Contact tab







3.21.5 [bookmark: _Toc45832820]How to view special books in stock
Click on “Special Books” button on home page.
[bookmark: _Toc45832821][image: ]


3.21.6 [bookmark: _Toc45832822]How to find customer requestsReturn to home page

Click on customer request button on home page.
[bookmark: _Toc45832823]Details tab

[image: ]Customer requests
Customer details tab
Book details tab



3.21.7 [bookmark: _Toc45832824]How to search if a book is in stock
Click on the Search Book button on the home page.
1. Enter the title of the book in the search box
2. Press enterReturn to home page

Search box



[image: ]List of books








3.21.8 [bookmark: _Toc45832825]How to search for staff records
Click on staff details button on home page
Contact details tab

Return to home page
Name
Employment details tab




[image: ]Save
Add new staff record
Staff records
Address tab













[bookmark: _Toc45832826]7.2.9. How to print reports
Several reports are available on the reports button on the home page.


Current books in stock report
Orders by date report


Return to home screen

Staff details report
Customer report


[image: ]Stock to reorder report
Customer special requests report
Top 25% of customers
Email list
Staff orders report
Types of book report
Rare books report
Publisher contact report
Monthly summary
Books from publishers















3.22 [bookmark: _Toc45832827]How to find orders between a certain date
1. Click on orders by date
2. Enter start date
3. Enter end date
4. Report is generated

[bookmark: _Toc45832828][image: ]
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Current Customers

15 July 2020

11:58:21
First_Name Surname Address Town City POSTCODE
Adam Carlson 5 St James Gardens Ffairfach LLANDEILO SA19 65Z
Adam Osbourne 44 Coedcae Lane BATH BA86 8GF
Adam Dunlap 82 Baptist Well Street SWANSEA SA16FB
Adam Kneath 67 Highfield Road LLANON SY235)Z
Addison Woodward 34 Strauss Road PORT TALBOT SA13 2BW
Aidan Dickson 604 Viking Road Winch Wen SWANSEA SA17 1DA
Aidan Washington 12B Penybanc Road Penybanc AMMANFORD SA18 3QW
Aidan Horne 17 Park Way ABERDARE CF44 7RW
Alex McCoy 44 Caswell Drive PORTH CF39 9NR
Alice John 1James Street LLANELLI SA15 1DU
Alun Hughes 11 Park Avenue CRAWLEY RH11 7AG
Amari Cisneros 85 Clean Moor Briton Ferry NEATH SA11 2NS
Amy Irwin 1A Caepistyll Street SWANSEA SA12BE
Andrew Sealy 76 Commercial Street SWANSEA SA13AA
Angel Huang 17 Croft Street SWANSEA SA11QA
Anika Rlackhurn 25 Ysonl Street Aherharoned RARGOFD CFR1a9NT
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Invoice

Invoice Number 249

Invoice Date 04/06/2020
Name Steven Foley
DeliveryAddress 25 Roger Street
Town Treboeth
City SWANSEA
POSTCODE SA1S 9AR
Book_ID_Title Unit_Price _ Qty __ Total
22 All Are Welcome €499 1 £4.99
29 La Belle savage: The Book of Dust £6.99 1 £6.99
34 Harry Potter and the Philospher's Ston £6.99 2 £13.98
53 From Crime To Crime £19.99 1 £19.99
subtotal £45.95)
Postage £0.00
Order_total £45.95]
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Rare books in stock

Author Title Price Publication date
A.S. Byatt Shadow of a Sun £300.00 01/09/1964
Agatha Christie Murder Medley £300.00 01/01/1947
Agatha Cristin They Do It With Mirros £300.00 01/01/1952
Arthur Ransome Missee Lee £300.00 01/01/1941
Colin Dexter The Secret of Annexe 3 £500.00 03/11/1987
Colin Dexter Last Bus to Woodstock £300.00 07/04/1975
Ernest Hemingway Death in the Afternoon £500.00 01/01/1932
Gaston Leroux The Phantom of the Opera £1,000.00 01/04/1925
Harper Lee Go Set A Watchman - Limited Edition £1,000.00 14/07/2015
lan Fleming For Your Eyes Only £800.00 01/01/1960
Iris Murdoch The Flight from the Enchanter £300.00 02/01/1956
John Le Carre A Small Town in Germany £500.00 01/01/1968
Joseph Heller Catch-22 £500.00

Noel Coward Pomp and Circumstance £1,000.00 17/10/1960

Philip Pullman Count Karlstein £500.00 01/01/1982
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Maximum Price
£100.00
£150.00
£400.00
£900.00
£900.00
£1,000.00

£1,500.00

15 July 2020

Title

A Game of Thrones (A Song of Ice and Fire)- Full
Expedition to Earth

Lolita

Little Dorrit

These Thirteen

Sweet Thursday

Old Possum's Book of Practical Cats

Author

George R. R. Martin
Arthur C. Clarke
Vladimir Nabokov
Charles Dickens
William Faulkner
John Steinbeck

T.S. Eliot

Page 1of 1
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Top Ten Cities with the most customers

Ammanf.

Top Ten Cities

== Total number of customers «-:-eee Average

Uanelli Pontyclun vansea
Bridgend armart. Neath Port Talbot

15 July 2020
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Monthly Summary 01/01/2020 to 01/07/2020

Subtotal for February: ~ £286.82  Postage paid: £51.87 Total: £286.82

Subtotal for March: £90.93 Postage paid: £11.97 Total:  £90.93
Subtotal for April: £109.91  Postage paid: £11.97 Total:  £109.91
Subtotal for May: £45.97 Postage paid: £11.97 Total:  £45.97
Subtotal for June: £246.79  Postage paid: £7.98 Total:  £246.79
Overall Total: £821.28

15 July 2020 Page 1of 1
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15 July 2020

Type of books

M Art & Design
M Baby & Toddler
M Book Award
M Business, Finance & Law
M Childrens
M Classics
Computing
M Crime
M Diet & Fitness
M Health & Wellbeing
History
M Medical
Mystery
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First Name
Helen
Rebecca
Owen
Frank
Marques
Gael
James
Maddox
Reese
Dawson
Anika

Brynmn

Customer email addresses

Surname
Adams
Austin
Awbrey
Ballard
Bass
Beavin
Becker
Beddoe
Bennion
Bethel
Blackburn

Blayne

Email Address
Helen.Adams@gmail.com
Rebecca.austin@yahoo.com
Own.Awbrey@yahoo.com
Frank.Ballard@gmail.com
MrMarques221@email.com
Gael.Beavin@gmail.com
James.Becker7 @mail.com
Maddox.Beddoe@email.com
Reese.Bennion@outlook.com
Dawson.Bethel @gmail.com
Anika Blackburn@aol.com

Brynn.Blayne@email.com
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Products by Publisher

16 1uly 202

Andersen PressLtd

20 Vauxhall Bridge Road

LoNDON
swivasa
[Title “Author
Not Now, Bemard David Mckee
Total Products: 1
Bloomsbury Publishing PLC
50 Bedford Square
LoNDON
we1B3Dp
[Title ‘Author
The Truants Kate Weinberg
Harry Potter and the Philospher's Stone. 1K Rowling
Harry Potter and the Chamber of Secrets 1K Rowling
Harry Potter and the Prisoner of Azkaban 1K Rowling
Harry Potter and the Goblet of Fire 1K Rowling
Hary Potter and the Order of the Phoenix 1K Rowling
Harry Potter and the Half-Blood Prince 1K Rowling
Harry Potter and the Deathly Hallows 1K Rowling
All Are Welcome Alexandra Penfold
Kid Normal Greglames

Humankind: A Hopeful History.

Rutger Bregman
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Customer Details

Title

First_Name

Add Order Add Customer

Surname

Home

Ms

Anne-Marie

Thomas

Address | Contact details | Preferences

Address 27 Wind Street

Town

City AMMANFORD

POSTCODE

SA18 3DN

Order History: Save Previous Next
OrderDate Postage Order_total -
To Order 03/03/2020 £3.99 £13.98
To Order 01/05/2020 £3.99 £21.99
*| [ 7o Order 16/07/2020 £0.00
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Customer Orders

Invoice To Customer

Customer ID

First_Name Surname

Austin Hanson

Order Details | Delivery Address ‘ Notes:‘

Home

OrderID 7 OrderDate 14/07/2019 StaffiD |6
Subtotal £48.93
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Save Previous Next
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Search Book Form Home

Find Book:
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