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Introduction
Health and social care (HSC) is a system which offers medical assistance and personal care and social assistance to individuals to enhance their overall wellbeing and quality of life (Aveyard, 2023). It encompasses services provided by providers like physicians, nurses and care providers so as to satisfy physical, emotional and social requirements. This report will discuss the case study of Mr Ahmed in terms of how effective communication in his care is and will apply appropriate communication models. It will also describe the importance of record keeping and laws data protection, and discuss collaborative working methods and strategies adopted by professionals working with him. Furthermore, the proper discussion on available solutions to prevent the failure in the multiagency working will also be performed to find out the most effective ways to deal with problems that are highlighted in case study. This will make sure that the similar problems are mitigated by workers in the future. 
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Importance: Communication is among the major components of HSC practice since it helps to guarantee that service users are supported safely, respectfully, and in a person centred manner (Šip, 2025). Effective communication is also needed in the case of Mr Ahmed since he has little understanding of English and his life depends on other people in making decisions and support. Effective communication will ensure that the professionals get to know his needs, put in measures that mitigate risks like missed medication and enhance the overall quality of care offered.
Communicating with Mr Ahmed and His Family: Care workers are required to talk slowly with a clear voice and see that the patient understands them properly to prevent confusion with their words and teach them properly (Chen et al., 2025). The process of communicating with Mr Ahmed involves use of simple language, a few sentences, and visual or nonverbal means to aid in comprehension in the process of care exchange. His wife is also having a significant role in communication and therefore, the professionals need to engage her but not to undermine the independence, dignity and freedom of choice of Mr Ahmed. Interpreters or translation facilities might be required to facilitate proper communication, particularly in the event of addressing complicated care requirements, treatment strategies, or prescribing. Misunderstandings can be reduced with the help of this and equal access to care services for Mr Ahmed can be increased.
Equality Act 2010 and Inclusive Communication: The Equality Act 2010 states that fairness, equality and non-discrimination in HSC environments are mandatory for ensuring people are not being discriminated on the basis of their culture, age and disability (Gov.UK, 2026). Mr Ahmed have language barriers and health condition is to be factored in to make sure that he gets equal and appropriate care without being discriminated. To address his needs, a reasonable accommodation should be made by health professionals that includes seeking translation services and modifying ways of communication to ensure inclusive practice. This not only aids dignity, respect and equal participation in his care but also enhances trust between Mr Ahmed and his family and the care team.
Application of the Communication Cycle Model: Communication cycle model describes communication as a process in which sender sends a message, receiver receives it and he/she gives feedback to ensure that they understand each other and complete the communication cycle (Omojuwa, 2025). This model can assist Mr Ahmed in his supervision to make sure information given by the care workers is well comprehended and well interpreted. The care worker can do this by giving instructions on medication, sending a concise message and watching the reaction of Mr Ahmed and getting a reply or repeating the message just in case. This will decrease the number of errors, missed visits of care, and enhance coordination among professionals and family members who are directly involved in his care.
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Importance of Skills of Administration: HSC practice requires good administrative skills since these skills help to facilitate safe care delivery, proper management of information, and coordination among professionals. In the scenario of Mr Ahmed, effective administrative skills are essential to make sure all care activities, including medication, visits and treatments are adequately organised and documented. The lack of administration may cause severe problems, including missed appointments or late drugs, which may impact his wellbeing and health adversely. Effective administration equally assists other professionals, such as the GP, district nurse, and care workers to be updated on the situation and care needs of Mr Ahmed. 
Importance of Record Keeping: One of the most important administrative roles in HSC is record keeping with the help of technologies like AI since any care given is well documented and can be easily retrieved whenever necessary (Marko, Neagu and Anand, 2025). The records of Mr Ahmed should contain information on medication, care visits, health observation, and any happened events like a visit that was missed which mentioned. Keeping precise and transparent records can assist professionals to follow his progress, detect risks, and take immediate action in response to any alterations in his state. It also offers records of care given and they are vital in the accountability, law and professional standards of practice. Communication among the team members can be facilitated by effective record keeping where all professionals can use the same information in planning or providing care. This eliminates mistakes, eliminates repetition of activities and also makes sure that Mr Ahmed gets a consistent and safe support.
Application of Act: The Data Protection Act 2018 is a significant legislation that will inform the way personal data is gathered, stored and transferred within HSC environments (Gov.UK, 2026). Professionals in the care of Mr Ahmed need to make sure that his personal and medical details are confidential and should only be disseminated to individuals who have permission when it involves his care. The main principles care providers should adhere to are maintaining the data safety, utilising it with a particular purpose, and making sure that the information is up-to-date. As an illustration, the information concerning his medication and health status should not be disclosed to unauthorised parties yet be made available to the concerned professionals when required.
Policy Frameworks and Tasks: HSC organisations adhere to policies like confidentiality policies, information governance standards and safeguarding procedures to assist administrative practices and be in compliance with legal regulations (Okyere Boadu et al., 2025). These policies in the case of Mr Ahmed serve to make sure that his information is managed responsibly and fosters the provision of safe and effective care. Through these frameworks, professionals will be able to uphold trust, safeguard sensitive information.
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Collaborative Working’s value: In the case of Mr Ahmed, the team of workers included in the communication of his needs comprises the GP, a district nurse, domiciliary care workers, and a speech and language therapist to address his health requirements and communication needs, which are complex. As of 2022, there are over 405,000 nurses in the UK who are required to understand the need of effective communication and collaborative working with each other for speedy recovery of the patient (Yang, 2025). All professionals offer various expertise and collaborating on them assists in enhancing his recovery, minimising risks, and continuity of care across services. Collaboration is also effective in avoiding problems like missed visits or delays in treatment as information is shared in a clear manner among the members of the care team. 
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(Source: Yang, 2025)
Approaches: Effective collaboration in the care of Mr Ahmed can be supported by several methods such as communication that is frequent, shared care planning, and understanding of roles by professionals. Meetings or updates frequently assist in ensuring that everyone on the team is updated on his condition, progress in treatment, and any alterations in care requirements. Shared care plans enable professionals to work to a shared goal and at the same time make sure that the needs and preferences of Mr Ahmed are at the centre of all decisions. 
Strategies to Overcome Challenges: Multi agency working may have difficulties like communication barrier, confusion of roles and variations in priorities of the professionals and that may result in poor quality of care (Pradelli et al., 2025). The language barrier and the coordination problem can cause misunderstanding between the professionals and patient’s relatives. In response to these problems, effective communication channels, proper record keeping, and translators can be used to increase understanding of information. Professionals can also collaborate effectively with each other through training, teamwork and effective leadership.
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Communication has been appreciated as a vital component in assisting the care of Mr Ahmed especially on managing language barriers and clarity of understanding amongst professionals, service user and the family members. Equality, respect, and involvement in care delivery have been empowered by the use of inclusive practices and legal principles. Administration skills have been shown to be strong with proper record keeping that has favoured safe care, accountability and sharing of information effectively without breaching the law and confidentiality. Teamwork in action has been highlighted as a primary means of providing integrated and coherent care whereby the professionals have exchanged information, clarified their roles and overcome difficulties through organised communication and teamwork, which have led to better quality of care and minimised risks to Mr Ahmed. The equality act has been given priority for making sure that the legal aspects have been covered in the analysis of the case.
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