Learning Support Report
Introduction
There are many legislations and policies, both national and institutional, that relate to supporting students with additional learning needs (ALN). Below, some of the key legislations, policies and guidance relating to demonstrating inclusivity for those with ALN in education are detailed. Educators need to be aware of the legal requirements around accommodating those with ALN to be able to promote and demonstrate inclusivity in their teaching practices.
“When applying and advancing the principles of equality and diversity in your teaching practice there are many legal, statutory and inspection frameworks that you need to be aware of which will affect your planning, delivery and behaviour towards your students” (Gravells 2012, P42).

The Equality Act 2010
Many of the legislations and policies being created today are underpinned by this act. It legally protects people from discrimination in the workplace and in wider society. Replacing previous anti-discrimination laws with a single Act, it makes the law easier to understand and strengthens protection for all covered by the guidance (GOV.UK 2015).  Students in Higher Education (HE) and Further Education Institutions (FEIs) are encouraged to access guidance on this act to support any claims they may make in relation to being treated unfairly or discriminated against for one or more of the 9 protected characteristics. Hodkinson (2019 p.133) quotes the Equality Act stating that it ‘makes it unlawful for an education provider to discriminate against, harass or victimise a pupil, or potential pupil, in relation to the way it admits a learner and how it provides them with education.’ Educators working under guidance of this act show ‘respect to individual learners and diverse learning communities’ linking their work to professional value V1 (Advance HE 2011).

Additional Learning Needs and Educational Tribunal Act 2018
This legislation aims to be the Welsh Assembly Governments (WAG) approach to supporting young people (0-25) with ALNs. Hodkinson (2019) states the aim is to ensure all learners with ALN are ‘supported to overcome barriers to learning so they can achieve their full potential’. It replaces existing legislation surrounding special educational needs (SEN) and the assessment of young people with learning difficulties in post-16 education (Hodkinson 2019). The act states that ‘FEIs must designate a ALN coordinator (ALNCo) whose role is to coordinate planning and interventions around ALN’ (Welsh Government 2018). This development allows FEIs to better support their students with ALN needs promoting better wellbeing and successful opportunities for these students. Ware (2019) writes that ‘Wales has also decided that all young people (0-25) with ALN will be entitled to an Individual Development Plan (IDP), whereas in England, only the small percentage of children with the most severe needs are now entitled to an Education Health and Care Plan (EHCP)’. This is a big development for education in Wales as all learners with ALN will get bespoke support for their differing needs tailored to their specific IDP linking with V1 and ‘respecting individual learners’ (Advance HE 2011).

The Convention on the Rights of Persons with Disabilities (CRPD)
This is an international legal agreement concerning the human rights of disabled people (Equality and Human Rights Commission 2018). The CRPD committee encourage involvement of disabled people in decisions that affect their lives. It offers the human rights model of disability as ‘an alternative model to other models of disabilities such as social and medical’ (Equality and Human Rights Commission 2018). There have been over 80 recommendations for action by the UK government in ways that they can improve which include developing laws and policies to support inclusive education. This agreement has a big focus on education and how people with disabilities should be able to receive the support required to gain a good education, whether that be in primary, secondary or HE settings. CRPD implementation has meant that autism plans and strategies have been adopted in Wales, strengthening the human rights of people with ASD (Fina 2015).  Fina (2015) states WAG ‘plans to improve services for people with autism and have thus created the Autistic Spectrum Disorder Strategic Action Plan for Wales (2008–2018)’ helping to support learners with ASD and therefore ‘promoting participation in higher education and equality of opportunity for learners with ASD’ (V2 Advance HE 2011)

Well-Being of Future Generations Wales Act 2015
Another legislation that has been important for inclusivity in Wales, this act aims to enable people to fulfil their potential no matter what their background or circumstances (Welsh Government 2015). WAG have outlined plans for how they want the nation to look by 2050 and what the priorities should be. There are numerous public bodies and public services boards who are subject to the Act such as health boards, local authorities, HEs and FEIS. Davies (2017) states the act ‘encourages these public bodies to take greater account of the long-term impact of the things they do’. Therefore, any decisions made in education settings in Wales must be in line with this key piece of legislation to protect students with ALN and promote inclusivity for all, ‘acknowledging the wider context in which higher education operates’, therefore linking with V4 (Advance HE 2011).

The UK Professional Standards Framework (UKPSF) 2011
This framework aims to support initial and continuing professional development (CPD) of staff engaged in teaching and supporting learning (Advance HE 2011). They state as part of their professional values that staff should aim to ‘respect individual learners and diverse learning communities’ (V1) and ‘promote participation in higher education and equality of opportunity for learners’ (V2). Staff are expected to align all teaching practices towards these values to demonstrate inclusivity and accommodate students with ALN. Spowart (2021) states that as a framework, ‘the UKPSF has been highly influential, providing a structure through which the practice of HE teachers can be conceptualised’. UKPSF has now been recognised globally and encourages educators to stive towards improved practice and offers levels of fellowship accreditation, therefore uniting all prospective and current educators to work towards the same values and aims. This can only benefit all learners including those with ALN.

Universities and Colleges Admissions Service (UCAS)
Gravells (2012) states that ‘an inclusive organisation will ensure students are not excluded for any legitimate reason, either directly or indirectly, from partaking in their chosen programme’. UCAS is the UK's shared admissions service for higher education and appears to demonstrate clear inclusivity for all prospective students including those with ALNs (UCAS 2022) aiming to link to V2, ‘promoting participation in HE and equality of opportunity for learners’ (Advance HE 2011). UCAS (2022) state that disabled students are ‘23% more likely to defer entry to HE due to delays with support’ and so they encourage prospective students to engage with their chosen university or college about their specific needs and how they will be met. Students are invited to share any ALNs during the UCAS application process so they can be offered the best level of help and support that is available and remove any potential source of delays in their education. There are, however, critics of this application system and a study by Dunn (2020) has identified inclusivity issues with the process and suggested improvements for a fairer system. Dunn (2020) states that the process of judging potential students on personal statements ‘needs adjustment as it is not equitable and can marginalise applicants’.

University of Wales Trinity Saint David (UWTSD)
Each HE/FEI should have their own local policies in place for supporting students with ALNs and promoting equality and diversity. These should be easily available for staff and students, detailing how to deal with any potential problems, often offering guidance procedures to follow should a problem occur. UWTSD have a Strategic Equality Plan in place for all students. This has been developed to set out how they aim to meet their commitments to equality and how they will meet legal obligations contained with the Equality Act 2010 (UWTSD 2020). The university also enforce several internal policies which aim to guide and support students such as the Academic Misconduct Policy which includes information on reasonable adjustments for those with ALNs (UWTSD 2020). They acknowledge that learners may need additional support to help them with this process and offer clear guidance on this and advise contact with student services for ongoing help, linking with A2 of UKPSF ‘support learning’ (Advance HE 2011).

Conclusion
Over recent years, there have been many amendments and inclusions to regulatory and legal requirements meaning students with ALNs are becoming better supported in the post compulsory classroom. Guidance is available for HE/FEI settings to help protect and support both the students and the institutions. Gravells (2012) concludes that educators need to learn that ‘inclusive learning is about recognising that each of student is different and that this is the starting point for developing and planning their learning programme’.

Megan
Hi Megan,
It’s great that you have applied to UWTSD to start Education Studies (BA) next year. It’s important that if you are dyslexic and haven’t been diagnosed yet that you are assessed as soon as possible so that you can access further support in your studies to achieve your full potential (UWTSD 2022). Here at UWTSD we run a service called the London Disability Service. You can contact them via email LondonDisability@uwtsd.ac.uk. They offer disability advice and guidance, signposting and reasonable adjustment advice (e.g., extra time for assessments/comfort breaks).  They have an easy-to-use checklist available designed by the British Dyslexia Association to find out if you need further screening. 
I would also signpost you towards our amazing Student Services team here at the university. They can offer any students with specific learning difficulties such as dyslexia help with DSA applications, one-to-one tutoring, appropriate support and advice and guidance on examination concessions (UWTSD Website 2023). They can also offer help with how to improve your assignments, exam revision, organisation of time, self, and work. They would ask you to complete a Support Needs Enquiry Form to get a plan in place to arrange reasonable adjustments for your needs.
Our Wellbeing Support Team offers excellent support also for those with mental health support needs. They provide free, professional, student-focused, unbiased, confidential services to best work with you to better understand what you are experiencing and guide you in the best way possible (UWTSD Website 2023). 
Here at UWTSD we have several local policies in place to best guide and protect their students. I would advise familiarising yourself with the Academic Quality Handbook | UWTSD 2022-23 which is useful for best practice guidelines and signposts onto several relevant policies such as; Support for Study Policy and Procedure, Strategic Equality Plan, Needs assessment Protocol and Academic Misconduct Policy. 
The course is mainly face to face lectures with a lot of online activity needed to access course documents and for submitting assignments. Where possible, we may be able to look at reasonable adjustments that may help you in your studies linking to A4 ‘develop effective approaches to student support and guidance’ in UKPSF (Advance HE 2011). We can offer screen reading software and text-to-speech assistive programmes to help with your assignments and notetaking. Student Services have many ways also to help you with focus and concentration which will also help with your studies. 
I would also suggest speaking with your appointed mentor when you begin your studies to discuss ways in which would be best to facilitate your engagement and the best learning methods for you as everyone has different learning needs. All staff are trained in supporting students and can advise and signpost on to relevant sources where needed.
We look forward to you joining us in the new academic year.


Dafydd 
Hi Dafydd,
We are thrilled you have applied to study NVQ in Certificate in Hospitality Skills with Neath Port Talbot College (NPTC) in the next academic year.

All students that disclose ALNs at enrolment will have a needs assessment by a member of our Student Support team (SST). Here support will be discussed, and a personalised plan agreed to help students with their studies. The SST will also refer students for a diagnostic assessment to support a Disabled Support Allowance (DSA) application. Penny, our college Additional Learning Needs Coordinator (ALNCo) will be in touch to discuss this further and will link to V4 of PSFUK to ‘acknowledge the wider context in which higher education operates recognising the implications for professional practice’ (AdvanceHE 2011).

The College has an excellent record of supporting students with ALN. Our students are supported in a caring and nurturing environment by our specialist support team (NPTC Website 2023). We have a Supporting Additional Needs Handbook available for all learners and I encourage you to have a look at what reasonable adjustment can be made to best suit you.

The college provides access to a range of helpful support in assistive technologies such as Immersive reader software, Speech to text software, Electronic Reading Pens and many more. We would recommend looking into these services to help with your notetaking and assignments.  Our website also offers a ‘’Recite Me” function for users who have visual impairments which you may find beneficial, linking to A4 in PSFUK ‘the use and value of appropriate learning technologies’ (AdvanceHE 2011).

I would also signpost you to The Student Zone where all students can receive free advice and support. Our professional, friendly team provide specialist support in a range of areas, including study support and ALN/disability support (NPTC Website 2023). They offer wellbeing services and support if you are ever finding it difficult studying away from home. If you expect you may find it difficult to meet deadlines because of your registered disability, inform the college of your concerns and additional time may be granted for submissions that meet these grounds.
The college is fully accessible to all with mobility issues, we have ramps, lifts and all areas are easily accessible which links with A4 of UKPSF ‘Develop effective learning environments and approaches to student support and guidance’ (Advance HE 2011). There are also many reasonable adjustments that we could investigate to help you in your studies. Peer (2016) states that sloping desk surfaces help reduce visual demands and we have these available at this facility. Pupils who are visually impaired will have access to larger print materials and we aim to produce any documents or photocopies to a high standard, so they are clear and sharp as also recommended by Peer (2016, P.147). The college work closely with support teams to provide the necessary learning materials to ‘promote participation in higher education and equality of opportunity for learners’ (V2 Advance HE 2011).

We take inclusivity very seriously here, and have a Strategic Equality Plan in place to ensure we minimise disadvantage where possible. We try to meet the needs of people from protected groups and encourage people to participate in public life where they are under-represented (NPTC 2020). This is underpinned by guidance from the Equality Act 2010 to protect all our learners with protected characteristics. ‘Respecting individual learners and diverse learning communities’ is seen as integral to our work here at the college (V1, Advance HE 2011).

We look forward to you joining us next year.


Alys
Hi Alys,
Congratulations on your news first off.
It is great that you wish to continue in your studies with us at UWTSD on the PCET programme. We will arrange for you to meet regularly with a member of the team (normally your mentor) to assess any support arrangements we could put in place and where further adjustments can be made if necessary. They will go through the Support Form with you to take some details about the pregnancy and advise and signpost on issues such as support and health and safety guidance to ‘develop effective learning environments and approaches to student support and guidance’ (A4 Advance HE 2011).
The health, safety and well-being of a pregnant student will be always of paramount importance (UWTSD 2023). Be mindful of manual handling and health and safety requirements while pregnant. Please take breaks from lectures as you see fit, get up and walk around if needed when sitting down for too long. Also ensure you familiarise yourself with restroom locations at all our teaching locations. 
If you haven’t already, I suggest having a read through the Student Pregnancy, Maternity, Paternity and Adoption Leave Policy. It offers guidance to students who become pregnant during their studies. UWTSD are committed to promoting equality in all its activities and aims to provide a learning environment free from discrimination and unfair treatment (UWTSD 2023). It relates to the Equality Act 2010 and how Pregnancy is a protected characteristic. The policy also signposts you to all relevant organisations and sources of help and information such as the Student Services portal that you may find useful to contact during your pregnancy/maternity.
If you think you have been discriminated against because of your pregnancy or maternity I would suggest contacting your course provider or student services first to discuss the issue and to access the Equality Act Guidance for students. You may need to seek advice to enable you to make the assessment about whether what the university has done (or failed to do) and if it amounts to discrimination, harassment, or victimisation (Equality and Human Rights Commission 2012).
UWTSD recognises that pregnancy and birth may make it difficult for a student to meet deadlines and/or attend examinations and in such cases the student should apply to have the circumstances considered by the University through the University’s extenuating circumstances procedures (UWTSD 2023).
As is relevant for this course, when undertaking teaching practices, the pregnancy should be risk assessed by the Academic Discipline responsible for organising the teaching practice (UWTSD 2023). Please be advised, students will not normally be permitted to take part in teaching practice / professional teaching experiences after the 7th month of pregnancy dependent on this risk assessment. 
We wish you all the best in your pregnancy going forward. 
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