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9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship the main challenge that I was faced with, was adjusting to night shifts and completely changing my sleeping pattern. Along with this is adjusting you’re eating pattern. Both of these aspects have the potential to have a huge impact on not only your mental wellbeing but also your physical health so finding coping strategies to build my resilience and minimise my stress were paramount for my job, my home life and all aspects of my health. 

The first strategy used was to help me adjust to night shifts, and develop a good sleeping pattern. One important thing for me was finding a strategy that, not only helped my physical tiredness but also something I could use to aid the transition between my last night shift and in to my first rest day.
In relation to a healthy sleep pattern it is said that an adult needs 7-8 hours’ sleep to feel fully rested however this can change with age. (Hints and tips for shift-workers, 2020) I think it’s important to get to know your body’s needs before trying to figure what is right for you. The first steps I took to aid me are, 
· For regular shifts go to bed at different times, straight after your shift or stay up and sleep before your next shift
· Try to have a short sleep before your first night shift 
· When you come off your last night shift have a short sleep but ensure you go to bed early that night.

All of these strategies I have used and, work well for me. It took me a couple of weeks and trying different strategies before finding something that worked for me. When finding a strategy it is said that it is important to stick to this. (Hints and tips for shift-workers, 2020)

Another strategy used to help me adjust was a technique called timed exposure to bright light. This involves exposing yourself to a bright light sporadically throughout your night shift. They say exposure to light whether natural or artificial, for a minimum of four hours will help you feel more awake and, engaged in your work
(Dawson and Campbell, 1991). I also use a timed light in my bedroom which gradually comes on when waking for a shift this is said to help the process of waking up easier to adjust to. (Dawson and Campbell, 1991). There are numerous benefits to timed exposure to bright light some of which include, a better quality of daytime sleep, better quality night time alertness and performance whilst also helping with the adaption process to shift work. (Grønli and Mrdalj, 2018) 

During my adjustment faze to shift work I struggled with my eating pattern. I found I was skipping meals or eating too much. Along with that snacking became a huge issue whilst on shift. All these issues were a particular problem when on night shift.
Evidence shows that unhealthy eating habits for shift workers can lead to different health problems a few being, depression, reduced patience and also problems with your digestive system. (Shift workers more likely to report poor health, 2020)
Some helpful tips I used are, 
· Eat your main meal before coming to work in order to fill you which will help avoid over eating during the night shift.
· Eat something small before bed after a night shift. This will help you get a peaceful sleep Going to bed on an empty stomach can prevent full sleep.
· Avoid fatty and sugary foods.
· Bring some healthy snacks to work and avoid too much caffeine.
These are tips that have helped me adjust and maintain a healthy lifestyle during the first couple of weeks adjusting to shift work. (How to Eat Healthy with Shift Work, 2020) 

During this piece I will use, Bortons Model of reflection (What, So what? Now what?) To help structure my piece and reflect. (Borton, 1970).

Total word count -  655






























Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call to a report of a 16 year old female going missing. On gathering my information before arrival at the home address I could see that the female has been missing five times previously but not recently. When arriving to the female’s home address I began collecting information from the Grandmother who has legal guardianship. 

The grandmother explained that the female had been suffering with depression, and is in the process of undergoing assessments for Bi-polar disorder and Autism, and she had been struggling with the idea of a potential diagnosis. The female had been sent home from school that day due to having an anxiety attack and when arriving home had argued with the grandmother due to her attendance in school.
When asking about her depression and circumstances around it the grandmother explained that she is a keen ‘gamer’ and members of numerous gaming forums. Six months ago she had been speaking with a male from America who was 21 years old and began sending her large amounts of money. This led to the male travelling to the UK and a meeting taking place in Cardiff. Whilst in Cardiff the female was raped by the male in question and further to this the male returned to the USA and took his own life. The male sent numerous messages to her informing her of his intention to take his own life and blaming her for this. At the time she was only 15 years old and has struggled hugely with this. 

With the information I had now been given I had to decide on the next step which I believed to be necessary. I felt at this time a search of the property was necessary for information to be gathered relevant to the missing person report, and that is needed at the beginning of every missing person investigation, and to ensure the female was not present anywhere in the address.
To do this I had to be mindful of the right to privacy in regards to the female and her family which refers back to Article 8, of the Human Rights Act 1998, the right to respect of a private life (Article 8: Respect for your private and family life | Equality and Human Rights Commission, 2020). However due to the risk and vulnerability I felt I had the grounds to conducts the searches. 

During the search of the female’s bedroom a mood chart had been found showing that for the past three days she had been in a severe state of depression. Due to all the information gathered we believed the female to be high risk however this was downgraded by the Sargent on shift to medium. All decisions made were done so using the National Decision model (College of policing). 
We began the investigation process by visiting addresses of know associates and people she had been known to go to in previous incidents when she had gone missing. We checked all local hospitals and police custody units and also places of interest to the female. All lines of enquiry produced negative outcomes and due to shift end was handed over to the morning shift. During this incident I used active listening skills, open and closed questions and building a rapport with the grandmother. 

The first technique used in relation to communication was, active listening skills. Whilst in the early stages of a missing person enquiry this can be difficult, as police are keen to gain all relevant information and move forward in an attempt to find the missing person quicker (Active Listening: Hear What People are Really Saying, 2020). However when visiting family members of a missing person they have potential to want to talk and explain lots of information they feel important even if they may not be. If active listening skills are used properly in these circumstances, as a police officer you can gain some very good and detailed information that you may not have gotten if just following your paper guide of a missing person and rushing the family members through these. Active listening consists of a number of elements which begin with paying attention. Paying attention means looking at the speaker and forgetting distracting thoughts, listening to the person’s body language and avoid being distracted by what is going on around you. 
The next aspect is to show that you are listening so you could nod occasionally, encourage the conversation by small comments like, “yes” and “ok”, making sure you smile and other facial expressions, also remembering to use your own body language to show engagement. 

The next part of active listening is, providing feedback. An example of this is repeating back to the person what has been said, so I always say “so this is what I think you are telling me have I got this right?” This for me is the most crucial part as everybody understands different things differently so making sure both parties are on the same page is massively important for me in capturing all my information. Another aspect is defer judgement. This means not interrupting somebody when they are still in the process of talking to you. As hard as this can be not to ask important questions as you think of them, it is not helpful and can eventually cause the individual to stop communicating with you. I always find it helpful to take a few notes as the person is talking as then I can go back and clarify when the person is finished talking (I always explain what I am doing beforehand as to not seem uninterested). The final part is, respond appropriately. Active listening is a process to encourage trust, respect and understanding there for your response is crucial. It’s important when responding to ensure you are respectful in rely your thoughts and feelings and to be open and honest in your answers whilst also remaining respectful. 

The next communication skill I used is open and closed questions. Throughout the process both were used to gain the best possible information. (Open-Ended vs. Closed-Ended Questions in User Research, 2020) The open question were used mainly during the active listening process. When the grandmother had finished giving the information she wanted I began asking open-ended questions like so you have told me that you have legal guardianship for the female what other family members are there and what is the relationship like with them?. An open-ended question is a question that gives the person opportunity to give a free-form answer and not just a yes or a no. I then asked a number of closed question which mainly came from the set questions needing answers that are set by the police force and are structured exactly the same for all missing persons. A good example of this is, does she have a passport with her? Does she have a phone? And does she have credit on her phone? Using open-ended questions as well as closed questions give the person opportunity to talk which also builds trust and respect but also shows interest and patience. 

The last technique used was building rapport. I did this whilst going through the two previous communication skills. Building a rapport can be beneficial in many ways, in my situation building a rapport helped me gain the trust of the grandmother which enabled her into wanting to help me. (2011-2020, 2020) Building rapport starts with your appearance. Make sure it looks like you want to be there, if you approach a person or situation looking fed up and not interested it will then become very difficult to engage in any active listening skills. This is again explained when it explains having to look engaged when talking to someone, it is the same concept as your initial appearance when approaching a person. It is important to appear relaxed, smile and remember people name this will help greatly in building a good rapport. Something that always helps me is to remember if you approach the other aspects of effective communication in my case active listening and open and closed questions rapport will begin to build naturally.

I will now reflect on what happened during this incident and to do this I will use Borton’s Model of reflection. This model has also been used to help structure this piece of writing and help me develop my reflective writing skills (What? So what? Now what?) (Borton, 1970)

During this incident I was concerned about the vulnerability of the female for a few reason. One being her age, secondly the mental state of the female and thirdly the past information of her being groomed online which resulted in her rape. Therefor as a police officer I had to consider the long-term help and solutions to enable her in being kept safe but also the immediate problem that faced me. In relation to the investigation I had to consider a number of things before making decisions one of the most important the human rights of the female one main article is article 8, the right to respect of a private life (Article 8: Respect for your private and family life | Equality and Human Rights Commission, 2020).

This considered and weighed up to the risk I found it appropriate to search her room and belongings and also visit property to that of known associates. This would have been revisited had we needed to access mobile phones or laptops. In relation to the long term safety of the female a PPN (public protection notice) was completed and sent to the local children’s social services with advice that safety plans and education for the female be put in place in regards to online gaming world and how to keep herself safe. Also a need for potential mental health support and help dealing with her recent issues. Support for the grandparents was advised via the PPN as I felt they needed long term support mentally, but also to help educate them about Internet safety and how they can best protect the female.

Total word count - 1642
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this piece I will use, Bortons Model of reflection (What, So what? Now what?) This will assist me in the structure of my writing and improving my reflective writing skills (Borton, 1970).
This interview was a Voluntary attendance (Investigative interviewing, 2020) in relation to an assault outside of a school. The suspect being interview was a 12 year old female, with no previous convictions. She had approached a fellow pupil outside of the school. The two females had on going issues of bullying between and when the suspect has seen her on this day she has approached her and assaulted her. 

The female was suspect for a common assault but before any decisions were made I had to look at a few impacting factors. One thing was her vulnerability due to her age, the requirements that had to be met in relation to dealing with a minor and the impact the outcome could have on the victim. To do this I used the National decision model (2020), risk assessment and gained all relevant evidence. Her statements and opinions as to the outcome the victim wishes for were obtained. (What) (Borton, 1970).

I attended the address of the suspects and completed a risk assessment in the company of her mother, who was also going to be her appropriate adult. An appropriate adult is someone that must attend for anyone under the age of 18. (Appropriate adults: guide for youth justice professionals, 2020) They are there to ensure the individual is treated fairly and to support the child with any language issues (Appropriate adults: guide for youth justice professionals, 2020). I explained to the female and her mother what they could expect from the interviews and explained their rights to a solicitor and the code of the practice. The mother refused a solicitor as she felt her daughter did not need one. 

On commence of the interview I have provided disclosure to the mother, making her aware of the evidence we have that will be shown to her daughter and what questions she will be asked. The female was booked in by a sergeant and the interview commenced, starting with the AID MEMOIR (Aide-memoire definition and meaning | Collins English Dictionary, 2020). (So what?) (Borton, 1970).
Investigation is an important part of policing and interviewing all victims, witnesses and suspects is important to ensure successful outcome to the investigation and of course, without the accounts of vital witnesses and victims will result in the investigation be hindered and failure to bring perpetrators to justice. Therefore I need to be armed with good interviewing skills, and the police service have techniques and models to assist with that. The one main model used by officers to structure and guide an interview is the PEACE model. The PEACE model is a something that helps the officer structure the interview successfully and gather all relevant information. 

The first part to the PEACE model is – planning and preparation. This is where you gather information needed to conduct the interview so for example any exhibits and prepared questions. In the planning and preparation time for my interview I had to gather different evidence from videos to statements. To start this I began with completing the AID MEMOIR (Aide-memoire definition and meaning | Collins English Dictionary, 2020) which is a document that is an introduction to the interview, it provides the details of officers, solicitors, interviewee and appropriate adults and explains to expectation and roles of each person. The AID MEMOIR assists the officer and ensures the interview is conducted in line with police regulations and interview procedure. After the AID MEMOIR I reviewed all evidence required to be presented to the suspect in interview, this consisted of four images, two videos and one victim statement. I then studied these and extracted and constructed prepared questions. I found the good preparation really helped with how smoothly the interview ran and proved paramount to the successful completion of the interview. 

The second part to the PEACE model is – Engage and explain. This is when you begin to explain how the interview is going to happen, who is going to be there and systems and documents potentially going to be used. An introduction is given where officers introduce themselves and begin to build a rapport with the individual. The AID MEMOIR is used for this and gives the structure to what you have to explain. This is the opportunity where you will also explain the reasons for this interview and also the expectations of all involved and the desired outcome. For me I felt it to be important to spend time engaging independently and using the AID MEMOIR to ensure the crucial information is given in the right format, but when building rapport I found it more natural to free talk and more welcoming and accepting. This boils down to having good communication skills and not appearing robotic. 

The third part to the PEACE model is – Account clarification and challenge. This is when you offer the suspect chance to give their first account as to what happened. From this officers are taking notes and developing topics that they need to focus on and list questions that need asking. When the suspect has finished given their first account officers can then refer to the note developed and begin challenging and subjects that need more clarification. For example when my suspect was explaining what had happened I picked up on a topic that needed exploring in more detail. The suspect stated that she had been having issues with this female for months and the victim had actually been targeting her.
[bookmark: _GoBack]I then developed more questions like, describe the problems you have said to be going on in more detail? Why have these been happening? Have you reported any of these issues to the police? When did these issues begin? Have you told anybody about them before now? I found the challenge faze really helpful in gaining a lot more knowledge in regards to the incident which proves very helpful for sergeants or cps when reviewing and deciding the action that will be taken. 

The fourth part to the PEACE model is – The closure. The closure gives all parties time to review what has been said and then give the suspect the option to add anything else they felt had not been covered with in the interview. I found this part helpful to give an overall summary and refresh the mind of the suspect and I. Doing this helped highlight any missed questions, anymore clarification and anything the suspects felt they had missed out. You then explain that the interview is over a inform them of their rights in regards to the interview recording. 

The fifth and final part to the PEACE model is – Evaluation. In this final part it allows time to evaluate all information gathered and from that decide on any other actions need from the investigation. It is also used to review the performance of the interviewer during the interview which can be used to highlight what was good and what could potentially be done better. I also found this helpful to do independently, reviewing what worked for me and what I could maybe do differently next time to maybe improve ease for myself or the suspect in order to assist in a more smooth, structured interview. 

After the interview had concluded I had time to evaluate how the interview went and how I performed. To do this I used, Johns Reflective Frame (Johns, 2009). When evaluating the interview I found it helpful to write every element down of the model and write my thoughts and reflections relevant to each one. (Now what) (Borton, 1970)
-	Describe Experience – take time to give a brief summary of what of the experience, identify the background factors and issues which contributed to the experience. 
-	Reflection – what are the key issues you need to reflect on? What were you trying to achieve? Did you respond effectively? How were others feeling and how did you know this? What were the consequences of your actions for others or yourself?
-	Influencing factors – What factors influenced what you were thinking or feeling? What knowledge could have informed you? Ethics or moral knowledge? Personal or self-awareness?  
-	Could you have dealt with the situation better? –how could you respond more effectively if this situation happened? 
-	Learning – how do you feel about the experience? Are you able to support yourself and others better as consequence of this experience? How has your knowledge developed as a result of this experience? (Johns, 2009)

When working my way through this model I recognised that the main thing I needed to reflect on was dealing with a minor in custody. When the female entered the interview room she appeared nervous, her hands were shaking and she appeared very quiet and withdrawn. In an effort to aid in the female feeling more calm and relaxed, I explained all the items in the room and what they did. I described in detail what was going to happen and reassured her that if she felt overwhelmed at any time she could ask me to stop and take a break. Looking back I feel I dealt well with the female and appeared to help her relax.

What I learnt and what I will take forward is remembering not all youths have had previous dealings with the police, and this could be a traumatic event in their lives. What I did to prevent this worked well and those skills will aid me in the future. The area of improvement I would like to work on is, not assuming. I think assuming a youth entering a similar environment is ok could be detrimental to their experience, which could result in negative and fearful feelings towards the police service in the future.

Total word count – 1574
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During this piece I will talk about a local supermarket that were having difficulties with the local youths causing issues around there store and other business’s adjoining to the super market. 

There has been a longstanding history of anti-social behaviour within this area which has been escalating over recent months, including criminal damage, theft, intimidation, drug misuse and drug dealing, which due to the follow crimes being complete and present police powers were needed regularly to deal with the following crimes.

· Theft, Section 1 Theft act 1968
· Burglary, Section 9 Theft act 1968
· Criminal Damage, Section 1 (1) Criminal damage act 1971 
· Possession of drugs, Section 5 (2) misuse of drugs act 1971 
· Possession with intent to supply, Section 5 (3) misuse of drugs act 1971 

Along with the crimes present officers were regularly using the following powers to deal with the problems that faced them,

· Section 1 stop search, police and criminal evidence act 1984 
· Section 23 (2) misuse of drugs act 1971 powers to search for drugs 
· Section 32 search (after arrest)
· Authorising the power to disperse and exclude, Section 34 Anti-social behaviour, crime and policing act 2014 
· Power to disperse and exclude persons from an area, section 35 and 39 of Anti-social behaviour, crime and policing act 2014

The issues began back a few years ago and at the time the main issue had been youths hanging around, using bad language and causing customers to be intimidated. At this time local Community support officers would attend and speak with the youths and simply explain the issues that the youths had been causing and how it was making people feel. This did seem to have an effect and although there were still youths congregating in the outside facilities of the store they were not causing too much of an issue.

As the youths became older the behaviours they were displaying became increasingly worse and slowly began turning into criminal offences. The super market and surrounding business’s seen an increase in thefts which then increased to fights, damage and thefts from staff and customer cars and drugs being dealt and taken outside of the store. As a result customers were avoiding the store reports that people would not go to the store with children also increased. This was due to the activities taking place and the intimidation of members of the public. On a couple of occasions incidents of robbery had also been reported which the store believed to be these particular youths.

After numerous complaints it was becoming obvious that there was a real issue in the area which, due to the increase of the severity of the crimes it had surpassed the help and support of Community support officers and more robust actions were needed (Bullock, 2011). In order to appropriately respond to the increased criminal behaviour Evidence Based Policing was massively utilised in order to resolve the issues being reported.

Evidence based policing is a process developed by a man named Professor Lawrence Sherman in 1998. (What Works Centre for Crime Reduction, 2020). Evidence based police consists of a number of different aspects, it starts with the gathering of information so an example from my incident would be, when we initially called the first meeting consisting of the public, police and the super market staff. Here is where we gained out initial information to work with. This information will then be assessed and analysed by police officers and relevant departments in the police force for example out neighbourhood policing team.

With the information provided we can then begin to develop a plan of action, assess the risk at present, the potential impact our decisions could have on the community, if the actions will resolve the problems we are attempting to deal with and If the outcome will satisfy those effected by the crimes or antisocial behaviour. The next aspect is taking action, the first action that was taken in my incident was the turning off of the WIFI at the super market. This was in an effort to reduce the attraction of youths as they were using the WIFI for their mobile phones which was thought to be causing the congregating. The final aspect is reviewing what has been done, this is done with all parties involved so police, public, super market staff and even the youths involved. In our first review it appeared to work however as time went on and children were gaining access to mobile data the issues began to increase yet again. In evidence based policing the two aspects, taking action and reviewing can be used and revisited over and over again. We did this exact thing in relation to our incident before it was actually resolved. (Bullock and Tilley, 2009)

During this incident I had to really engage in my knowledge of what my role is a as police constable. In this situation I had a responsibilities to numerous different parties and had to distinguish between them what was required of my skills and knowledge as a police constable. In relation to the youths I had a duty to respond to the crimes taking place, part of my role is to prevent crime and prevent breach of the peace so in relation to the youths and when responding to criminal offences I had to decide on my options and what would be best used in the situation (College of policing, 2020).

In some situation arrest was necessary however not my first option. For me I wanted to get to the bottom of their behaviours and try and help them to stop committing crimes. The problem I had with this was the supermarket and members of the public. As the victims of their crime they wanted positive action taken which in their opinion was arrest and convictions.

I had to develop a plan that was appropriate for all, Part of this was educating and explaining to all parties, and suggesting other options to which would satisfy all parties involved. This is where multi agency meetings become extremely valuable and putting things in place aside from arrest and convictions as I have said above educating the youths and their parents, giving them access to the support needed in order to sway from the behaviours and crimes being committed and the victims gaining access to support needed. During all of this I had to ensure a positive, public perception of the police force was maintained, my concern was that somebody whether that be the youths, victims, parents or the youths or supermarket staff would somehow be dissatisfied with the outcome and  decisions being made.

Evidence based police is a great tool to avoid this and provides police officers with a structure to follow to avoid people feeling disappointed in the police service and actions that they take. It also gives victims, members of the public, businesses and anybody else effected by crimes or antisocial behaviour a voice and an opportunity to be involved with the resolution of these crimes. This is very similar to restorative justice, where the victims and offenders are given an opportunity to speak with each other and explain the effects of the crimes, why they are doing it and how they can best be helped. (College of policing, 2020) this was used during the meeting to which all parties were involved in the meeting and had a positive result for all. It is said that getting victims of crime and others effected in the active decision making of the incidents develop a more positive outcome and perception of the police.

One thing that really did take me by surprise was the difference and the reality in how some children live and are brought up. For me it was a shock that parents happily engage in the taking of drugs with their children. I had to totally adjust my way of thinking and my approach to these situations. For me I really wanted to understand why, not only for the children involved but the parents. Why were the parents engaging in such activity? And what could I do to help? I think people are too quick in pointing the blame and not seeing things in more detail. It really helped me to sit with the parents and have an honest conversation with them and to ask what I could do to help them. (Best et al., 2001) Establish whether or not they have the desire to improve theirs and their children’s lives. I think people in general especially people in these situation can see police presence as negative and I really wanted to show these people different. We are there to help and not just prosecute, I wanted to gain long term solutions and not just move the issues to a different location.

During this process consideration for the Code of ethics and the principles of policing (College of policing, 2020) were paramount due to lots of aspects to which I will discuss now.
The code of ethics is a code pf practice to which states the expected, standards and principles of professional behaviour in England and wales. The code of ethics aims to support each member of the policing profession and deliver the highest standards in their service to the public.

The aspects of the principles I will discuss are the aspects that were relevant to the incident in question, this first one being, 
Honesty and integrity (College of policing, 2020) (I will be honest and act with integrity at all times and will not compromise or abuse my position). During my time dealing with this situation I had to use honesty and integrity to assist me in building trust with the community and everybody involved. I had to ensure I was being transparent and truthful at all times, make sure my decisions were not influenced by personal opinion and take all relevant statements accurately an honestly. I was dealing with people from different backgrounds and therefor decision making bias was a huge part. I could not judge by people’s background and current life choices as this would amount to me being bias and not acting with Honesty and integrity. 

Authority, respect and courtesy (College of policing, 2020) (I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals). According to this aspect I had to, carry out my role and responsibilities in a professional manor. For me during this incident, I found it hard at times to have sympathy for some people involved. This was due to me engaging with si many different people who have had so many different experiences as a result of the Anti-social behaviour and crimes taking place. Therefore I sometimes had to take a step back and take time to take in all information efficiently, avoiding what might impair the effectiveness of my policing responsibilities.  

Equality and diversity (College of policing, 2020) (I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly). This for me was a huge part due to all the different people involved in the incident and process of getting it resolved. As I explained earlier in this piece of writing, some of the youths and families involved in committing the offences has lifestyles that I had never seen or experienced before, and in some circumstances not fully agree with. However I had to understand that this was their lifestyle choice and this cannot impact on any of my decisions. Talking with these people and gaining a better understanding of why they do the things they do and live these types of lives really aided me when understanding the people better and being able to look past those things.

Duties and responsibilities (College of policing, 2020) (I will be diligent in the exercise of my duties and responsibilities). I had to take full responsibility and explain and justify any of my actions or decisions. Being the lead officer this was paramount. I wanted all parties involved to see I was committed to resolving all issues and also help anyone involved. The use of all my knowledge and training had to be used a lot and it was important for me that the people involved could see I had a wealth of knowledge, making them feel confident in myself and my actions all whilst building trust.

Finally but most importantly, Confidentiality (College of policing, 2020) (I will treat information with respect, and access or disclose it only in the proper course of my duties). During this process I spent a lot of time speaking with families and therefore gaining a lot of sensitive information. In some cases the need to share with outside agencies arouse, therefore I had to decide what information was needed and what was not. By this time I had spent a lot of time and effort building rapport with these families which resulted in them being open and honest. Some of the information had been extremely sensitive and I had to take the responsible role of protecting such information from those who did not need it.

The outcome of this incident was that of a very positive one. There is long-term support in place for both the youths and their families. The supermarket have not only increased their security but, they have also started engaging with the youths themselves whilst also financially supporting local youth centres. I believe this is due to the positive utilization of Evidence based policing and the skills provided by all police officers, social workers and youth workers involved.
In this piece I have used Borton’s Model of reflection to help structure my writing and develop my reflective writing skills. (What? So what? Now what?) (Borton, 1970)
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