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Introduction

The motivation behind a reflective essay is to give knowledge into a specific occasion or circumstance. By reflecting upon the subtleties of the occasion, a specialist or understudy can gain from the experience considering all the different components that prompted a specific result. For regions, for example, nursing it isn't satisfactory to just gain as a matter of fact, the experience must be investigated and reflected upon with the goal that positive and negative components of an encounter can be utilized to improve future cooperation.

I will make my reflection according to the Gibbs reflective cycle, I will talk about my feelings that I felt when I started taking the first exams, what problems I encountered, what difficulties I had, problems of managing time, the importance of trying to understand everything in class. I will talk about how I will avoid making the same mistakes in the future. I will talk about the difficulties encountered for the first time in the productive management of excel files, with the mixing of a PowerPoint presentation, the management of the slides, with the right integration of the files. In this report, I want to talk about my first experience of creating a report on my own and trying to rate my best to perform my task on time. After drafting my report, I had to present my role play, tell my preparation to speak publicly in front of my classmates and professor to explain the role I need to present, knowing how to manage the use of words, the cadence of the voice and not least the management of the stress of presenting my work in front of the whole class. I wrote down the things I learned from this experience. I will present the CPD plan in the last part with all the skills that I want to improve in the future.












What is reflection?
Reflection a process of elaborations of everything that happens during our life that is positive or negative. for example, how do I feel after reaching a goal? I’m happy for my choices? why did I behave like this? we continually reflect “… the way that we learn from an experience in order to understand and develop practice” (Jasper2013)
Reflections on ourselves can be useful to be able to face the difficulties we encounter. The right thoughts help you improve for similar situations in the future. (Jasper2013)

I'll do my reflection according to Gibbs' reflective cycle;

Description 
The decision I made this year is to start a university starting a new life path that will be difficult but full of professional and personal progress. I am currently attending the university called University of Wales Trinity San David in Oval, which I started in Business Management course in October. the beginning for me was all new, I understood little, but I want to learn. this is the only certainty I had.
Starting from this adventure, my first task was the report to be presented for the Community Engagement topic. When I started the relationship I started to see in the Moodle the description of the details that the professor requires to start, I wrote all the steps in a sheet so as not to forget anything about what I did online searches how searches work, understand how I must do Harvard references, What are they? what are the sites to find the things I need for my relationship, a lot of thought went through my head. because it was not easy to learn to write 2000 words in a limited period. and especially for I have problems with the language the effort was so great.
Before starting the first confusion I found, which topic to choose then I was undecided between two topics a well-known fashion company or the company I work in recently, in the end, I chose where I work because I know the environment that I can explain things I experienced first-hand and told the role that I would like to deepen and I hope to be able to achieve it as a job one day.

Feelings
My feelings at the beginning and that of not knowing what to do, where to start my relationship, which can help me face this period were my thoughts and reflections. the first report of my life honestly, I haven't had experience in the past mainly because I don't understand English so much, this is the biggest obstacle. at the beginning I was not able to manage times well because I didn't know what I had to face when I understood enough how it works, I didn't have much time to present my report so I had to do everything in a limited time. It was my mistake, but I will definitely need it for the next few times, so learning to manage time is essential. My first report is about the Premier Inn hotel. I started reading a lot of news about the company on the Internet and I also inquired about the job to get more information and analyse the news, sometimes I couldn't go on and get stuck, because I didn't know how to continue the relationship. Sometimes it seemed like a waste of time to spend hours doing research but not being able to get great results, but with all the problems I had, I was happy to be able to send my report in time. the feelings that I had learned a lot, I felt free after I finished the first one, I hope I managed to do a good job.


Evaluation
at that time, I felt too stressed and nervous I even thought about abandoning the course, because sometimes I didn't understand and especially at the beginning everything new, the first periods I didn't say anything and then I started asking my classmates, why I am ashamed to speak in front of everyone, I don't speak English well, then gradually I am trying to improve myself. talking to my classmates I discovered that I am not the only one in this situation, so I had more confidence in myself and to go on and learn little by little.
instead for the second test of Community Engagement it was oral, I had to present a role, the role was reception and create a situation to interpret it, I had a huge fear I had to prepare everything in a week and I also had the other exams to prepare in the same period .. therefore, terrible anxiety, panic, confusion.

Analysis
The situation was very difficult, reflecting the moments that I spent, I had to immediately talk about my difficulties and try to understand what I had to do and write in my report, to have more time available to face the task in the best way. instead I didn't immediately face the situation that I let time pass. out of shame to say that I did not understand correctly, I did not realize that time passes, and I have yet to begin to understand what I have to do these were my mistakes.
Reflecting on the second oral Community Engagement test, my role that I have played I have to learn next time to practice myself with so much practice before taking the exam, I would like to be more confident, clear and calm in my next presentation.

Conclusion 
I thought about the moments I spent; I could react differently. I should have asked for information in class for everything I didn't understand, also attended to ask the questions I needed to understand the injuries, so I had everything clear enough to gradually start the homework. start planning the exam and organize my days to have time to complete the exams in the best way. every time he comes home and tries to understand everything, so I had time to understand more.
the second Community Engagement test and the role, the role to be played at reception, I had to prepare in a short time, I had to do many tests at home and register to have more confidence in public speaking.

Action plan 
In the future, I will try to create a group at school and at work where I can only practice English. I would like to take more study moments to focus on improving the language. What I'm doing now is watching multiple English films with English subtitles, reading newspapers or books, taking a language course in a Stratford college twice a week, trying to speak more and not being ashamed to say that I don't have understood this helps me to improve my self-esteem. Create a study group with other classmates to study together so as not to feel alone and create pleasant study moments. improve my skills as a teamwork that I need for both work and school, improve communication skills, practice to speak in public, learn to be an effective leadership,
Cut down on your work hours so I have time to study.


Action plan (C.P.D)

	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	I want to learn English well
	Attend a language course, have English friends, watch TV or film in English. Use some application to memorize words, read newspapers or books, listen to the language a lot(Geikhman, Y, 2018)
	The support I need and the time to learn more and more.
	I will be able to better understand injuries and focus on improving myself for writing.
	An average of 12 months to be able to have more language skills.

	I want to learn to manage times well.
	I must first see what I must do and then evaluate how long it takes. Read some books about time management. Try not to miss a cell phone.
	Create a weekly plan and stick to it.
	I can be very productive in a limited time knowing how to manage the time I have available.
	2 months

	Communication skills
	To improve communication skills, read books or magazines, simplify the message and keep the speech, involve the listeners "Ask for their feedback", keep eye contact very important, listen carefully so give a concrete answer. Even a course can help a lot by (Garfinkle, J)
	The support I need is that of my employer also economically.
	Learning these ways improves the way you communicate with others
	12 months

	leadership
	Communication, being creative, positive, knowing how to work in teamwork, listening to others and giving feedback, being responsible, motivating. Also do a training course to improve all the skills needed to be a good leader. (Doyle, A., 2019)
	Support is to exercise all the skills that are needed.
	Being a good leader helps me find the job I would like to do in the future.
	24 months

	Teamwork
	The skills needed to work in a team to want the good of the group to have good communication to work in a team, to read, to be a reliable person. (Price, H)
	The environment that I frequent can help me like university and work.
	learn to work in a team.
	6 months



Conclusion: 

The model displayed inside this paper features a portion of the key learning focuses I have caught during my time of study. These include: 

The need to understanding my learning styles and inclinations, yet not to be obliged by them. 

The significance of building a care group or system that I am happy with working with, so I can challenge and basically survey my reasoning, activities and practices. 

The need to see learning as an iterative procedure and the significance of intelligent procedures in refining my presentation and in building a focused on preparing and advancement plan. (Armstrong & Taylor, 2014)
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