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1.Introduction

An important part of doing a good job in health and social care is professional growth.  People who work in this area must show that they have a variety of personal, professional, and transferable skills so that they can give safe, ethical, and person-centered care.  So, to keep up with professional standards and make sure you can get a job, you should always think about yourself and work on your skills.

 This Personal Development Portfolio was made to fit with what is needed for the Health and Social Care (LCHS4009) module's professional development.The portfolio's goal is to show that the person knows the skills and information needed to work in health and social care. At the same time, it shows what they're good at, what they could work on, and what they want to do for a job in the future.

 There are three major tasks that make up the portfolio.  The first task is to find a good job in health and social care and make a personal action plan.  Some of the things that are done are looking at the important skills that companies want, figuring out what skills you are missing, making a Personal Development Plan (PDP), and getting ready for possible interview questions.Task 2 is an academic report that talks about one important skill that health and social care workers should have. The report is backed up by examples from other academic works.  Task 3 is to do a deep reflection using the ERA reflective model. It is based on the assessment of the Component 1 performance and includes comments made by the teacher.

2.  Task 1: Personal Action Plan

Chosen Job Role

I want to work as a Healthcare Assistant (HCA) in a health and social care setting like a private care home or an NHS healthcare environment.  This job fits with my goals for the future in health and social care, and is a good match for what I know how to do as a student.  Healthcare Assistants help people who use the service meet their daily needs, and they do this while being watched by trained professionals like nurses and senior care staff.This job needs a mix of hands-on skills, professional attitudes, and personal traits to make sure that care is given safely, correctly, and with the person in mind.  I want to get this job so I can get hands-on training and continue to improve my professional skills and make myself more employable.

Key Skills Required for the Role and How I Meet Them

Being able to communicate clearly is one of the most important skills for a Healthcare Assistant.When you talk to service users, their families, and members of the multidisciplinary team, you should be clear and polite.  Listening carefully, keeping eye contact, and using the right verbal and non-verbal cues are all things I do to show that I have this skill.  While I was studying, I did presentations and group discussions. These activities helped me get better at clearly expressing my thoughts and responding to others.
 Teamwork is another important skill.Healthcare Assistants work with each other a lot to make sure that care stays the same and is good.  Group projects with shared tasks and the need to support each other in order to reach common goals have helped me learn how to work with others.  
 In addition, being kind and understanding are important in health and social care.  People who use the service may feel physical or emotional pain or may feel weak.It is important to react with understanding and sensitivity.  I show empathy by being patient, respectful, and not judging others. This makes people feel supported and appreciated.  

Identified Skill Gaps

Even though I have a lot of the skills needed to be a Healthcare Assistant, I've found places where I need to improve.One skill that many people lack is the confidence to handle difficult scenarios, like dealing with upset customers or conflicts.  I get the theoretical methods we talked about in class, but I need to do more hands-on work to use these methods well in real-life care situations.
 Knowledge of safeguarding processes and how to use them is another thing that needs to be improved.  As a person who works in health and social care, I know that safeguarding is very important, and I know that I need to get better at spotting signs of abuse, reporting concerns, and following organizational policies.


Personal Development Plan

 I made this personal development plan to deal with these skill gaps:

 • Skill to work on: Dealing with difficult behavior
 Action: Go to training events on how to deal with disagreements and communicate, and look over the case studies that were talked about in class.
 Timescale: In the next six months.
 The expected result is that people will be more confident and better able to stay calm and professional when things get tough.

 • Skill to work on: Knowledge of how to protect things
 Action: Finish the online training for safeguarding and go over the organization's safeguarding rules.Timescale: In three months or less
 The expected result is that people will better understand their duty to protect others and the right way to tell what they see.
 This Personal Development Plan will help me keep learning in my career and get ready to work in health and social care.

Interview Preparation

Question 1: What makes you want to be a Healthcare Assistant?
 I want to be a Healthcare Assistant because I love helping people and making them feel better.  In this job, I can work closely with people to help them, and I can build professional skills in a caring and supportive setting

.Question 2: How would you handle a service user who is angry or sad?
 I would stay cool, listen carefully, and be understanding.  I would follow the rules of the organization and calm the service user down, treat them with respect, and ask for help from top staff if I needed to.

 Question 3: How do you work well with others?
 I talk freely, respect other people's roles, and help out when I need to.I know that working together is important in health and social care to make sure that services are safe and helpful.

3. Task 2: Academic Report on a Key Skill in Health and Social Care

The Importance of Communication Skills in Health and Social Care
A basic skill that people who work in health and social care must have is the ability to communicate clearly.  It is very important for making sure that the care is safe, high-quality, and focused on the person.  Communication is more than just sharing information.It also means listening carefully, understanding how others feel, and being able to change what you say to fit the needs of service users, families, and coworkers.  
 People who work in health and social care see people from a wide range of backgrounds every day. Many of these people are dealing with physical or mental sickness, trouble thinking, or issues with communicating.  Arnold and Boggs (2020) say that good communication helps you build trust and a therapeutic relationship with your service users. This is important for knowing what they need and want.  People who use services are more likely to feel respected and involved and to trust the care they get when communication is clear and respectful.Verbal communication is an important part of health and social care conversation. It includes using the right language, tone, and level of clarity.  When professionals talk to service users, they should try to avoid using complicated medical words and make sure that the person can understand what is being said.  Poor verbal communication can lead to misunderstandings, worry, and mistakes in the way care is given.  Communication mistakes are a big cause of problems in healthcare, according to a study by O'Daniel and Rosenstein (2008).This shows that it is important to have good communication skills.
 Communication without words is just as important.  Things like body language, facial expressions, eye contact, and movements can show that you care, that you understand, and that you respect someone.  Non-verbal cues can be stronger than words, especially when dealing with people who can't talk or write very well, like people with dementia or learning disabilities.  Non-verbal communication is an important skill for workers because it helps them understand how their customers are feeling and meet their needs.
 Being able to talk to people clearly is also very important for working with others and in a team.  To make sure that care stays the same, health and social care workers need to share correct information with each other.Making sure that people clearly record their work, hand it off to someone else, and talk to each other boosts decision-making and lowers the chance of making mistakes.  The Health and Care Professions Council (HCPC, 2022) says that being able to communicate clearly is important for keeping up with professional standards and making sure that people are safe when they work.
 Also, in health and social care, communication is closely linked to doing the right thing and being responsible.  Professionals must keep secrets, get informed permission, and let people who use their services help make decisions.  Good conversation is needed to complete these tasks.According to The Care Quality Commission (CQC, 2023)  person-centered care relies on listening to customers, understanding what they want, and reacting in the right way.
 Finally, being able to talk to people clearly is very important for doing a good job in health and social care.They lower risks, improve results for service users, encourage person-centered care, and promote teamwork.  

4. Task 3: Reflective Report Using the ERA Model
Experience
I did a presentation evaluation for Component 1 as part of the LCHS4009 Professional Development within Health and Social Care module.  I gave a presentation about an important health and social care professional skills topic in front of my classmates and instructor.  The goal of the talk was to show that you knew about the subject, could communicate well, and could give information in a clear and professional way.
 I was both confident and scared during the talk.I knew a lot about the subject and had already worked on my content, but I felt a bit of stress when I had to show to people.  Even so, I was able to hit the key points of my presentation and interact with the crowd.  

Reflection
Looking back on how I did, I think that knowing a lot about the subjects I worked on was one of the things I did best.  I showed that I knew a lot about the subject and was able to explain important ideas in an organized manner.The lecturer's feedback showed support for this because it said the content was relevant and fit with the module's learning goals.
 Another good thing was how I was able to talk to people.  During most of the talk, I kept the right mood and spoke clearly. 
 Nonverbal communication, especially eye contact, was one of the areas named for growth.  I relied on my notes way too much, even though I looked at the crowd every once in a while.  This made me less connected with the audience, and the performance felt less sure as a result.I think I could have looked into people's eyes more during this to seem more confident and connect with the crowd better.
 I also realized that I could have managed my time better.  Even though I covered all the important parts, some of them took too long, which didn't leave me much time to end strongly.  

Action
Based on this thought and the comments I got, I see a number of things I can do to make my future presentations and professional practice better.  First, I want to practice giving talks more often so that I can rely on my notes less and make more eye contact. Going to classes or watching videos about how to give good presentations might also help me get better.
 Finally, I will work on managing my time better by practicing presentations with a timer and making sure that the material is clear and to the point.  

5. Conclusion

This Personal Development Portfolio has shown how important it is for people who work in health and social care to keep learning new things.  Doing these three jobs helped me figure out what skills I need to get a job, think about how well I currently do things, and find areas where I need to do more work.The portfolio has helped me learn how personal strengths like communication, teamwork, and empathy make care more successful and centered on the person.
 Task 1 gave me the chance to learn more about what a Healthcare Assistant does and create a clear personal development plan to help me with the skills I found I was lacking.Task 2 gave me the chance to think about conversation as an important health and social care skill and how it helps people stay safe, work together, and get better service.  Using the ERA model in Task 3 helped me to think carefully about how I did in my talk, which helped me become more self-aware and plan how to do better in the future.
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