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Introduction 
In this report will be chosen an organisation or department capable to provide support for the elderly.  Based on the case study provided Mr T Mrs T are both over 85 years of age and diagnosed with dementia. The chosen organisation to provide health and social care for Mr T Mrs T is Bupa Healthcare company base in United Kingdom which was created 60 years ago with purpose and aim to cure sickness of any kind and relieve with freedom of choice. According to BUPA, (2021) the BUPA provide the following services health insurance, dental insurance, dental care, care home and health clinic. Furthermore, this report will provide and analysis principles of healthcare, evaluate and provide a recommendation regarding any future guidance and policy using a case study of Mr T and Mrs T as an example. Principles in health and social care is very important and essential in healthcare setting. ‘We value every person whatever patient, their families or careers, or staff as an individual, respect their aspirations and commitments in life. and seek to understand their priorities, needs abilities and limits’ NHS, (2021).  













Principles of Support at BUPA
According to The Equality Act 2010 everybody must be given the same treatment regardless of their sexual orientation, disability, belief, cultural and race, age, and skin colour. According to the law, in England Bupa have a legal obligation to ensure equal treatment for all service users. Mr T and Mrs T mental stability could be at risk because Mr T a has been progress dementia. before encouraging him to make his own decision the mental capacity should be assessed to check if Mr T can make a right decision for him. Action needs to be taken on behave of Mr T and Mrs T would be necessary to make some decision on his behave if she has an ability. Is Mrs not mentally fit immediate best interest meetings must be held according to Mental Capacity Act (2007).  Bupa manager, social worker, doctor, specialists, and family must participate in the best interest meetings.

Effective communication:  Communication is very important in everyday life particularly when it comes to health and social care the preferred method of communication for Mr T and Mrs T should be used to communicate with them for effective communication. According to H Ratna, (2019) effective communication is bidirectional between patients and healthcare system. If either the patient or health care provider lacks clear understanding of the information conveyed, the delivery of acre is compromised. Some of them might find it difficult to effectively communicate with Mr T and Mrs T however it could be challenging for Bupa and might put off with the support they need due to communication barriers. Procedures should be put in place to protect Mr T and Mrs T and other service users and staffs. All representatives should comprehend their duties and jobs ensuring their security first. Duty the Bupa registered manager is to ensure a sound and safe climate for staffs and service users out of any danger in their establishments. Before completing an any care plan, they should assess any risk and need for Mr T and Mrs T and the care plan need to be reviewed regularly to ensure is it suitable and useful for the Mr T and Mrs T. to manage wellbeing and security of Mr T and Mrs T Bupa staffs should be equipped with satisfactory preparing to do it. Moreover, to ensure all new staff will understand Mr T and Mrs T care plan and risk assessment before providing any care assistant to them to guaranty their health and safety.                                                                                                                   
Independence: Independency is very important particularly people living with dementia. Bupa would carry out assessment to ensure a convenient accommodation Mr T and Mrs T they need to agree with Mr T and Mrs and their family about and to see whatever to accommodate in on of Bupa residence or stay in Mr T and Mrs T own residence. If Bupa and Mr T and Mrs T and they family do not agreed best interest meeting could held if necessary to find a best solution for the couple and ensure Mr T and Mrs T are getting best possible support, they need. The staff will administer medication if Bupa feel it might not be safe to allow Mr T and Mrs T to administer their own medications. However, Bupa should allow service users to administer their own medication with supervision if they have a capacity to do it. General social care council code does not allow the employee to overcome their personal preference if they do, they breach the code of practice for social care workers. Because the code requires social care worker to show and promote individual service users wishes, view and respect. According to L Yates et al, (2019) people with dementia may reduce their daily activities and become less independent, not only due to neurological decline, but also because of “excess disability” rooted in stigma and demoralization, a sense of loss of autonomy and confidence, and restricted perception of what they can do. If it possible always give them some autonomy about their activities and decision if it safe to do.                                                                                                               Confidentiality: All the information held about Mr T and Mrs T must be kept confidential and The General Data Protection Regulation protect it from any breach of information. Data about the couple should only passed on to authorized people to get access to the information except the information required by the authorities in interest of the public safety. Confidential information includes family history, medical record, criminal record etc. ‘consent is required from Mr T and Mrs T to share their data to relevant parties’ CQC, (2015). For safeguarding individual rights laws and regulations have been introduced, such as privacy and freedom of information act. Information concerning health care delivery are particularly sensitive because of the nature of those information. ‘The Human Right Act 1998 gives every individual the right to respect for their private and family life. This include having any personal information held in confidence. This right, however, is not absolute and can be overridden if necessary, such as for a safeguarding concern’ (ligioslation.gov.uk 2019).                                                                                               

Dignity: All human being should be treated with dignity in particularly when it comes to health care delivery. Bupa should respect Mr T and Mrs T dignities to do it Bupa management and staffs should work together with Mr T and Mrs T and they family to ensure their dignity have been respected all the time particularly when come to personal care and choices. According to CQC, (2017) providers must make sure that they provide care and treatment in a way that ensure people’s dignity and treat them with respect at all times. This includes went it, treating them as equals and providing ant support they might need to be autonomous, independent and involved in their local community. There is risk of many staffs knowing certain data about Mr T and Mrs T before authorised to get it. The size of Bupa which is one of the UK biggest healthcare company with some bureaucracy that could lead to Mr T and Mrs T might not be settled immediately and risk of their dignity might be violated.  Personal Belief and Identities: Bupa must respect Mr T and Mrs T belief and culture its part of their dignity. According to Bupa values to maximise Mr T and Mrs T full capabilities Bupa must offer them full support and facilitate their access to religious belief and cultural facilities. Religions is very important for some people particularly when they reach to some age like Mr T and Mrs T.                                                                     Right: In healthcare setting service users have same rights as that of general publics have however, in some case they are more protected due to their vulnerability. The vulnerability does not mean they cannot decide for themselves for example Mr T and Mrs T can decide the about their support and care when it safe to do and with support of dietician the types of foods and drinks whey want. Mr T and Mrs T can decide if they want to participate to any events or not Bupa cannot force the to do so. Bupa have no right to involve Mr T and Mrs T to anything unless Mr T and Mrs T happy to do so. In addition, Mr T and Mrs T have a right to complain about any issue they have about services they receive from Bupa and Bupa have an obligation to deal with the complaint fairly and quickly as possible. According to (CMA) Competition and Market Authority, (2018) the care homes must make it easy for you to complain and deal with it your complaint quickly and fairly. They should direct you to people who may be able to support and assist you, such as advocacy, interpret and advice services.



Choice: Bupa must respect Mr T and Mrs T personal choice when it safe to do. For example, they deserve to be informed about activities, meals, and some treatments because due to some treatment side effects, they choice of taken the treatment or sometime should be respected. Before engaging them to any activities Bupa should have their opinion first about it and ask them if they want to engage or not. Choice of meal and cloths is very important health care provider should not make this choice ion they place Mr T and Mrs T have to make they own choice and Bupa should respect it. According to C Propper et al (2006) choice in healthcare may include choice location of treatment, choice of doctor or other medical staff or choice of procedure.                                          Individuals: each person has their own wishes, values, identity, belief, and choice. Bupa must       consider this factor such as sex, religious beliefs, allergies, age lifestyles, dislike and like because not everyone is same.  Bupa must treat Mr T and Mrs T as individual by design a care support packages which meet their need. However, it might be very expensive to maintain this kind of support package and will be very difficult for Bupa to fulfil it. According to (SCIE) social institute for excellence (2021) dignified treatment means treating the person who is using the service you provide as a respected, individual citizen with past and future. This is a key part of the person-centred care.                                                                                                                               Partnership: good thing of partnership is it can make acre system easier and reduce service gap for the community particularly Mr T and Mrs T they can get access and understand the service Bupa offer to them. Consent to share obligations regarding some goals is an individual relationship. Association may be a condition of relationship at the authoritative, gathering, office and proficient. Bupa should be in partnership with local authority, family, and doctors to provide better service Mr T and Mrs T need because those partners can help Bupa to provide better care not only with Mr T and Mrs T but with their future clients as well.  






Recommendation 
I recommend Bupa not always to assume that the local authority would take care the care needs assessment. Furthermore, Bupa must ask the future client about the local authority involvement because some of the service users may do not want to involve local authority due to bureaucracy and lack of proactive. Bupa must train their staff particularly staff who working with dementia patients because those patients need particular attention. Bupa must change their procedure of admission to make it quicker to allow new service users to get the help they need quickly as possible. Additionally, families must be involved more in the procedure of admission for the new service users it may help Bupa to knowing better the service user need and can help the service user to adopt easily to their new homes. By listening family more instead of local authority can reduce the time of procedure and Bupa can have all complete information they need on time. Bupa must allow service users to have visitors whenever they want. According to CQC (2016) care home providers should enable a resident to see their family and friends if the resident wants to staff should respect residents’ relationship and give them as much as privacy possible. 
Conclusion 
Bupa after six decades of working in health and social care they can provide good quality of care for Mr T and Mrs T. In this report you can see some staff are not trained to deal with patients suffering with dementia. According to J Hoe et al (2006) staff should be aware that mood rather than level of dependency has a greater impact on residents’ quality of life. With Mr T and Mrs T case study we can learn family and independency are very important when it comes to provide care to patients with dementia. Local authorities should change their procedure to help people like Mr T and Mrs T to get help and service they need soonest they been diagnosis. Some policies should change or update due to bureaucracy. In this report we studied Bupa principles of support which we think meet the requirement to provide care service to Mr t and Mrs T. furthermore, people with certain age should be regularly checked to see if they are developing any brain disease such as dementia and others. Regarding Mr T and Mrs T age they should be high priority when it comes to care. However, in general Bupa is the right care provider for Mr T and Mrs T regarding to their experience and the size of the company. 

Reference 
CQC (2018)’ health and social care act 2008 (Regulated Activities) Regulations 2014: Regulation 10. [ online] available at: https://www.cqc.org.uk/guidance-providers/regulations-enforcement/regulation-10-dignity-respect (accessed 29 August 2021).
CQC (2015)’Code of practice on confidential personal information’ [online] available at: https://www.cqc.org.uk/files/code-practice-confidential-personal-information (accessed 23 August 2021)
CQC (2016) ‘ Information on visiting rights in care homes’ [online] available at: https://www.cqc.org.uk/search/site/Information%20on%20rights%20visiting%20care%20homes?location=&latitude=&longitude=&sort=default&la=&distance=15&mode=html (accessed 30 August 2021)
CMA (2018)’ care homes: consumer right for  residents and their families’ [online] available at: https://www.gov.uk/government/publications/care-homes-short-guide-to-consumer-rights-for-residents/care-homes-consumer-rights-for-residents-and-their-families (accessed 24 2021). 
C  Propper et al ( 2006)’ Extending choice in England health care: the implication of the economic evidence’ journal of social policy 35 (4)pp 537-557 [online] available at: https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=sevice+users+choice+in+healthcare+&btnG=#d=gs_qabs&u=%23p%3Dw1u4uVCIIMEJ(accessed 28 August 2021).
H Ratna (2019)’ the importance of effective communication in healthcare practice’ Harvard Public Health Review 23 pp 1-6 
J Hoe et al (2006) ‘Quality of life of people with dementia in residential homes’ The British journal of Psychiatry 188 (5)pp 460-464 [online] available at: https://scholar.google.co.uk/scholar?hl=en&as_sdt=0%2C5&q=+dementia+patients+with+care+homes&btnG=#d=gs_qabs&u=%23p%3D1Ff0t5uy_1gJ (accessed 30 August 2021)



L Yates et al (2019)’ the development of promoting independence in dementia (PRIDE) intervention to enhance independence in dementia’ clinical interventions in ageing 14 pp 14-15 [online] available at: https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=independence+in+dementia&oq=independence+in+#d=gs_qabs&u=%23p%3DyDZ2ZDjKKuoJ (accessed 20 august 2021).
Legislation.gov.uk (2019)’ there are currently no known outstanding effects for the human rights Act 1998’ [online] available at: https://www.legislation.gov.uk/ukpga/1998/42/contents (accessed 24 August 2021).
SCIE (2021) ‘Recognising the individual to promote dignity in acre’ [online] available at: https://www.scie.org.uk/dignity/care/recognising-the-individual (accessed 29 August).


2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




