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Introduction:
To provide a clean, cosy, secure, and aesthetically pleasing atmosphere is to practise housekeeping. According to a different definition, "housekeeping" is an operational division of a hotel that is in charge of the upkeep and aesthetic maintenance of the surroundings, as well as the cleanliness and upkeep of the rooms, common areas, and back regions (Setupmyhotel, 2022)
Outside of the hotel and healthcare industries, the phrase "housekeeping" refers to the administration of the everyday tasks and chores involved in maintaining a household, such as cleaning, cooking, home maintenance, shopping, and bill payment, among others. Any household member may carry out these routine daily activities, or additional people, such as a butler or maids, may be recruited specifically for the job. 
It’s a development Plan training for 8 weeks. This housekeeping programme will help you understand how rooms are as set up, what makes our rooms great, how to look after linen and deal with bed bugs.









	MODULE NAME 
	MODULE AIM
	ASSESSEMENT KNOWLEDGE CHECK OR EXAM

	WEEK 1


	Teams Member and Appearance and Behaviour

Tools to do the job





Fire safety
	* Uniform standard
* Team member behaviour


*Trolly set up
*Carry tray
*Super Mop
*High level dusters
*Vacuum Cleaner Maintenance

*Introduction
*Fire training
*Disabilities
	Knowledge check


Knowledge check




Knowledge check

	WEEK 2

	Room setup







Cleaning Routine
	*Bedroom & Bathroom Brand *Standards
*Room Types and Letting Types
*Cot Set Up
*Consumables and Towel Set Up
*Chemicals and Cloths including *PPE

*Strip
*Sanitise
*Set up
	Knowledge check







Knowledge check

	WEEK 3

	Bed Bugs




Linen 
	*How do bed bags get here?
*A bed bags life
*Bed bags bites
*Checking for bed bags

*How to identify the different pieces of linen
*What a great linen room looks like
*How to move your linen correctly
*How to count your line
*Reject Linen
*How to identify it, and what tools are available to support you
	Knowledge check



Knowledge check

	WEEK 4

	Important information




Understanding your Skills Matrix

COSHH
	*Daily Allocation Sheet
*Departs/Makes/Changes
*Turning Mattresses
*Lost Property
*Working Safely

Understanding your Skills Matrix


*What is COSHH
*PPE
*Chemical store
*Body fluid Disposal Kit
*Cleaners Cupboard
(Health and Safety Executive,2012)
	Knowledge check




Knowledge check

Knowledge check


	WEEK 5

	Code of Conduct 






Be alert, no alarmed
	*An overview of the Code of *Conduct and why it’s important
*Speaking Out
*Our People
*Our Business
*Our Policies

*Terror Threats in the UK
*Hostile Reconnaissance
*Methods of Attack
*Run, Hide, Tell
*Further Advice
	
  ----------------





Knowledge check

	WEEK 6

	Pest control




Raising Safety Awareness



Health and Safety
	*Pests
*Control Measures
*Taking action


*What is an accident?
*Avoiding accidents
*General safety advice


*Health and Safety at Work
*Manual Handling, (Litmos, 2022)
*First aid at work
*Health and Hygiene

	Assessment




Knowledge check




Knowledge check

	WEEK 7

	Modern Slavery








The Power of Inclusion
	*What is Modern Slavery?
*Who are the victims of Modern Slavery?
*How can you spot a victim of *Modern Slavery when working in a hotel or restaurant?
*How can you report your concerns?

*Diversity 
*Inclusion
*Belonging

	Assessment








Knowledge check


	WEEK 8

	Say No to Landfill





An Introduction to Disability Inclusion
	*Waste Management Introduction
*Waste Segregation
*The Waste Journey
*What Could Go Wrong?


*Disable customers and you
*Dealing with disability

	Knowledge check




Exam 
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