
1. Why I chose my tool? 
[bookmark: _Int_Upzgg9nw] I chose Microsoft excel because it allows me to organise the booking data into a clear table and create a pie chart to show which dog grooming services are the most and least popular. It presents information clearly, and helps Ms Carter understand the monthly bookings quickly. 
 
2. What information I used?
[bookmark: _Int_vJFEcHby]I used the four week booking data from Ms carters message:
.  Week1: Full groom 14, wash and dry 8, nail trim 6, puppy groom 4 
.  Week2: full groom 12, wash and dry 10, nail trim 5, puppy groom 3
.  Week3: full groom 16, wash and dry 9, nail trim 8, puppy groom 5
.  Week4: full groom 15, wash and dry 11, nail trim 7, puppy groom 16
I used this information to calculate the percentages and create a table and pie chart show the most popular service was full groom and the least popular service was puppy groom. 

3. How I created my artefact? 
[bookmark: _Int_EwdGx9vq][bookmark: _Int_HLj5RHVX]I created my artefact in Microsoft excel by entering the booking data into a table with the service names, numbers of bookings and percentages. I calculated the total bookings as 137 and worked out the percentage for each service. I then created a pie chart to show the results clearly, added a title and labels, and used different colours to make each service easy to identify. Finally, I formatted the table to make the information neat and easy to understand. 
   

4. What changes I made? 
[bookmark: _Int_3FhLnoy7][bookmark: _Int_T5CKBcTM][bookmark: _Int_bFtU9p98][bookmark: _Int_Ogomqek2]I organised the booking data into a table, added the total number of bookings and calculated the percentages for each service. I created a pie chart with different colours and percentage labels, added the title   “ happy paws dog grooming monthly bookings” and highlighted the total. These changed made my artefact clearer, more professional and easier to understand. 

5. Feedback I used? 
[bookmark: _Int_QhYV62EH][bookmark: _Int_OJGjRDS1][bookmark: _Int_19r8H90p]I used feedback to improve my artefact by making the table clearer and easier to read. I made sure the service names, numbers of bookings and percentages were organised correctly. I also improved the pie chart by adding a clear title, labels and different colours for each service. This made my artefact more professional and helped Ms Carter understand which dog grooming service were the most and least popular. 
   

   
6. Final explanation? 
[bookmark: _Int_OEvZ2LGE][bookmark: _Int_hTbUZU0x][bookmark: _Int_MU5ISd85][bookmark: _Int_tF5DT0UD]My final artefact was created using Microsoft excel to show happy paws dog grooming’s monthly bookings. I entered the booking data into a table, calculated the percentages and created a pie chart to compare the popularity of each service. The results shows that full groom was the most popular service with 57 bookings, while puppy groom was the least popular with 16 bookings. I used colours, labels and a clear title to make my work easy to understand. Overall, my artefact helps Ms Carter see which services are most popular and can help make decisions about her business. 

