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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A policing incident that I have played a significant role was a commercial burglary that was one of my very first jobs independent and resulted in an investigation that I worked on for over six months. Whilst reflecting on the investigation I will be referring to Gibbs Reflective Model (1988) as the structure enables professionals to fully reflect on the experience, examine what has taken place, the outcomes and allow for further learning and effective evaluation (University of Edinburgh, 2020). The model uses six distinct stages which involve description of the event, feelings towards the event, evaluation, analysis, a conclusion, and an action plan for any future experiences (University of Edinburgh, 2020) This reflective model is useful as it can be used with one incident that has been finalised or complete a circle and go back to the first stage if the situation is ongoing and continues to develop (University of Edinburgh, 2020).
I was allocated as officer in case for a commercial burglary that I had attended and resulted in me overseeing the investigation until finalised. Unknown suspects had entered in the warehouse by cutting through a thick metal boundary fence using a heavy-duty tool and broke the back door to gain entry. The suspects then took approximately £50,000 worth of copper wiring that was lined throughout the building. There were issues with forensic opportunity as a couple days had passed between the incident and when it was reported, as well as there being the issue that multiple people had entered the warehouse since and had cleaned up the scene so Crime Scene Investigation (CSI) could not assist forensically. I completed initial enquires such as taking pictures of what scene was left and the damage caused, as well as looking for any CCTV that I could find that was inside the warehouse and on surrounding warehouses. The owner of the warehouse was suspicious of the security team that was present at the suspected time of the burglary, however this was a difficult lead to follow as there was no evidence and just assumptions at the time. The investigation continued whilst further break-ins happened and eventually it was estimated by the owner that £200,000 worth of property had been taken. I had explained at the start of the investigation safeguarding measures, however the owner did not initially implement them, resulting in further break-ins and finding out some doors had not been locked allowing for members of the public to let themselves in. Due to the lack of evidence and the eventual lack of engagement and support from the owner of the commercial building the decision was made to No Further Action (NFA) the investigation unless further evidence came to light. 
The next phase of the reflective model is feelings surrounding the incident, including any thoughts and feelings that occurred during the experience and how they had an impact (University of Edinburgh, 2020). At the start of the investigation where I had collected and gathered evidence, I recall feeling overwhelmed as this was at the start of my policing career and I had not done a burglary previously, especially one with such a high financial loss and significant amounts of property had been taken.
Throughout the investigation I started to feel more in control as I began to understand the ins and outs of what had happened, as well as asking lots of questions to more experienced colleagues. Their advice allowed me to continue any investigation enquires that I had not thought about and allow me to think outside the box. After the investigation was closed, I felt a little frustrated as I felt that I had put a significant amount of time and effort in for there to ultimately be no result.
The third step of the reflective model is the evaluation of the experience discussing what went well and what did not (University of Edinburgh, 2020). Throughout the investigation I ensured that I was constantly updating the owner of the warehouse with any information or progression. Another positive outcome was when I highlighted the incident and the continuing break-ins to my supervisor, it allowed for regular patrols to be implemented, which in turn did build a good rapport with the owner, as well as neighbouring units, as it showed active policing was being conducted. The outcome of the investigation did not go well however as I was unable to identify any suspects. I did obtain CCTV with one clip showing a face of a male filming the layout of the building before the incident happened, as well as CCTV of three vehicles driving into and away from the warehouse during the time frame of the crime. Neither facial recognition or information on the vehicles came back with any positive results due to the poor quality of the images. 
Going on from evaluation and onto analysing why the investigation went well I believe that the regular updates with the victim and the constant line of communication allowed me to build a rapport with the victim. I followed the Victim Code Right 6, where by it states that officers and staff must provide information within 5 working days of a key decision in the investigation (College of Policing, 2021) which is what I did. It is important to keep victims of crime updated as it avoids them feeling disappointed and frustrated in the police as well as avoid the victims feeling helpless and alone which can cause further distress (Victim Support, 2011). With victims of burglary there is a multitude of agencies that can assist that work alongside the police, offering support, information, and guidance, and these should be offered or mentioned by officers as they should seek to create links with communities in their area (College of policing, 2020). Whilst during any investigation victim support is offered and provided and is tailored to the crime reported due to how differently each crime can affect victims (Victim Support, 2024). This is a support system that is available 24 hours a day, 7 days a week (Ministry of Justice, 2022) and can refer victims to further support agencies if they deem necessary (Victim Support, 2022). Although this approach of support can be accessed by all victims that have reported incidents to the police, it can have its limitations as it is support solely based over the phone and it is a broad support system catering for all victims of crime rather than specific victims that may have different needs (Victim Support, 2022). An agency that is specifically aimed at burglary and an approach that is used to support victims is Neighbourhood Watch. This is a group of individuals who live in the local and surrounding area and encourages members of the public and communities to work together to minimise crime by staying connected and reporting suspicious activity to the police (Neighbourhood Watch, 2024). There are limitations with this group as it is only active in certain areas depending on the demand and interest from residents, resulting in some victims not being able to access the support due to where they live. Neighbourhood watch (2024) does encourage people to apply for their neighbourhood, however if not enough people are interested then it will not develop, which in turn could leave victims potentially feeling more isolated, unsupported, and alone (Victim Support, 2022). In this instance police can suggest and encourage the development of a ‘Cocoon Watch’ which is when neighbours actively look out for each other however have no official group title (College of policing, 2023). 
The fifth stage of the Gibbs model of reflection is the conclusion stage, whereby anything that has been learnt is summarised, as well as the discussion of what changes would be taken in the future to improve the outcome (University of Edinburgh, 2020). In conclusion of the journey with my investigation I learnt a lot and feel that I improved my knowledge and understanding which I will take forward and use at to future calls. These include my understanding of thinking outside of the box, such as considering reviewing Automatic Number Plate Reading (ANPR) cameras which could have assisted in providing the location and time the vehicle passed by the camera, which is a route that unfortunately did not provide me with further evidence in this case. I also learnt that ensuring regular contact with victims is important throughout the process for a number of different reasons, such as to build rapport and trust in the police, as well as enabling a contact pathway for important information, such as the reports of further break- ins or any suspicious activity in the surrounding area.  I have learnt from this experience as well that I needed to develop my communication skills when it came to explaining information. With the victim of my investigation I provided a basic safety plan on ways he could protect his building for example installing cameras, alarms and alerting neighbouring warehouses to keep an eye out, however he did not do this and there were further burglaries and more high value items were taken. I think if I had taken the time to fully explain as to why these were important elements that may deter perpetrators then it may have been taken into consideration rather than ignored. Another learning point from this investigation is my understanding of repeat victimisation and what leads to people and companies being targeted multiple times. Research by Johnson (2008) suggested the theory that repeat victimisation is the consequence of a continuous process, such as that if a person has been burgled once, the offenders have more knowledge of what items are presents and any further opportunities, resulting in the property being at even further risk. Research by Palmer, Holmes and Hollin (2002) collected information from domestic burglars and looking at their offending behaviour whereby it was found that there were four categories that they looked for including occupancy, surveillance, accessibility, and security influenced method of entry. It was stated that with these categories in mind, a few burglars targeted the same property more than once and new security measures that were put into place by the victims did not necessarily deter them (Palmer, Holmes and Hollin, 2002). It has been suggested that there are also two explanations to repeat victimisation and repeat offending whereby some properties flag themselves as attractive, such as not displaying protective measures of cameras, being secluded, or appearing easier to hide amongst or offenders learn which targets are best through trial and error and more likely to target the same property again (Grove, Farrell, Farrington and Johnson, 2012). Similar findings were discussed by Tseloni et al (2017) where offenders of domestic burglary looked for properties with physical cues that offered cover, easy access, and getaway routes, explaining that security features were rarely enough to stop them. This research can explain as to why the warehouse that I was investigating was being targeted, as offenders knew how much copper wiring there was left, as well as there being easy get away points due to the building being relatively secluded with no exterior cameras. For repeat victims of burglary police can often refer them to agencies that may be able to support and assist in creating their property to be safer, such as Connect Gwent. These agencies can send out fully qualified tradespeople to improve security, often with a discount and free fitting to ensure that the devices, such as cameras, door jammers and window alarms are working correctly (College of Policing, 2023). 
The final stage of the reflection model is the action plan consideration, where a plan of what could be done differently or completed the same way in similar situations are considered (University of Edinburgh, 2020). For future burglaries, I will ensure that I call up before attending and make it clear that the scene should not be touched or disturbed to enable for CSI to attend and have more chance of gaining forensic evidence. I would also ensure that the victim knows how important it is to attempt to deter further crimes as the offenders knew the building layout and what was still present leading to the building becoming even more vulnerable and more likely for offenders to return. Although I informed the supervisors of the break-ins which allowed for patrols to be conducted, next time I would ensure that supervisors were aware after the first incident to allow for consideration of patrols to prevent further crimes from occurring, rather than reacting to continual crimes. 
In retrospect there are elements of the investigation that could have been conducted more effectively however due to it being my first independent investigation of such a high value burglary I believe that I conducted a full indepth investigation.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In the UK it is estimated that Domestic abuse (DA) incidents are reported to police every 30 seconds, however this is only estimated to be 24% of DA incidents that is going on behind closed doors (Refuge, 2017) suggesting the magnitude of ongoing abuse. The Domestic Abuse act 2021 defines domestic abuse as behaviour from one person to another that is identified to be abusive, with both parties aged 16 years or older and are personally connected to each other. The behaviour that is classed as abusive can be physical or sexual abuse, violent, threatening, controlling or co-ercive behaviour, economic, psychological, or emotional abuse and does not matter whether the incident has happened once or over a period of time (Legislation.gov.uk, 2021). 
With all the different elements of Domestic Abuse it is not surprising that often incidents that are reported to the police are of a complex nature. One domestic abuse incident that I played a significant role in was a report that a male had been assaulted unprovoked in a nightclub by his ex-partner. Initially the investigation appeared to be a straightforward assault with a domestic element, however through further investigation a complex domestic history came to light. When the case was allocated for me to investigate, the female had already been arrested and interviewed stating that she had not assaulted the victim as was placed under bail conditions to allow for further investigation. There was CCTV that showed the male walking up to the female, who was with a group of friends, before an argument broke out. As the argument ensued a friend threw the contents of her drink at the victim before being removed from the nightclub and the perpetrator continued to shout before also being escorted out. The male can then be seen putting a smashed glass on the table before walking to his friends. The accusation was that the female had hit him over the head with a glass resulting in small grazes, however this could not be seen on CCTV and there were no witnesses that provided accounts to that effect. 
Regarding domestic abuse investigations there must be caution taken due to the vulnerability of the victim which could be because of a number of different factors. There is often a lack of reporting domestic incidents by victims due to several different reasons, such as the fear of not being believed, embarrassment, the fear of the process that may follow such as court cases, as well as the fear that once reported the abuse may escalate (Crown Prosecution Service, 2022). There is also the challenge of complication in regard to perception of the relationship. Often the victims and suspect are still in a relationship, with the victim having no intention of leaving the dynamic due to emotional ties and believing that there is still love, often with the victim perceiving that the abuse was their fault (Reducing the Risk of Domestic Abuse, 2022)
Currently there is a push to bring education to the fact that victims of domestic violence can be male as well due to the under representation, with it is estimated that 1.4 million woman and 751,000 men aged 16 years and over experienced a domestic abuse incident in the year 2022 (Office for National Statistics, 2023), however these are the statistics for those who have reported or disclosed to the police. Victims of domestic violence often find admitting that the abuse has occurred difficult to discuss but studies have found that men often do not have the social or support networks available which means that they often suffer in silence and do not reach out (Reducing the risk of Domestic Abuse, 2022). Its believed that the stigma that society has of the man in the relationship with the perception of being strong and in charge of the family, when the victim is male there is judgement and because this it is estimated that only 2.4% of the male population report partner abuse (Home Office, 2022). In relation to my investigation, the victim reported the incident immediately and resulted in positive action by officers where the female was arrested to safeguard the victim and allow for a prompt investigation.
Another challenge that must be taken into consideration when investigating DA cases is the relationship dynamic. Regarding my case the victim and suspect were ex partners and had not been in contact since a previous court trial a year before, which allowed for safeguarding procedures to be put into place, involving bail conditions not to attend the address of the victim or have any further contact, which was beneficial. Often the case is the victim and suspect continue a relationship after the incident has happened, irrespective of whether the police are involved or not, which can complicate matters. If the victim chooses to continue with the relationship with the perpetrator, this may result in less reporting of any further incidents to minimise the risk of the perpetrator being in contact with police and to keep the peace (College of Policing, 2021), as well the victim potentially believing that the abuse may stop in the future (Rakovec-Felser, 2014). Often the perpetrator will alternate between violence, such as physical and emotional abuse, before apologising and providing heartfelt promises of change that the victim wants to believe (Rakovec-Felser, 2014).  This is not uncommon for victims of DA as findings have suggested that it takes an average of seven incidents before a victim will consider leaving the relationship for good (National Domestic Violence Hotline, 2020). With this statistic in mind, it is important to remember that it is not often as easy as simply leaving the situation, there are other factors to consider such as financial issues or child care, and professionals must be mindful not to victim blame, as it is not the responsibility of the victim to leave, it is the perpetrator that needs to stop the violence (College of Policing, 2021). 
One challenge that I did face was the history of DA between the two parties in my investigation. The female was the perpetrator as she had been alleged to have assaulted the victim however previously in the relationship she was only ever the victim, with the final incident being a serious high risk domestic sexual assault that went to court the year previous. It is not uncommon for roles to reverse where the victim becomes the perpetrator and the perpetrator becomes the victim (Park and Kim, 2017). Researchers have termed the definition "Violent resistance" whereby an episode of violence from the victim towards the perpetrator often occurs after a period of abuse and is described to be either in self-defence or retaliation to the circumstances (Park and Kim, 2017). Due to this the victim can end up committing offences, which highlights the importance for officers to understand how complex the dynamic of a DA relationship can be when investigating incidents. When conducting my investigation I have taken this into account as there was information passed that the victim was antagonising the perpetrator before the assault from other sources but I have remained impartial to the incident.
With so many complex considerations that must be taken into account when attending or investigating a DA incident, there are certain strategies that have been developed to help assist the police force to allow for effective policing. One strategy that was developed to assist before an incident of domestic abuse has been reported is the Domestic Violence Disclosure Scheme, or also known as Clares Law, which is a disclosure process to increase protection for domestic abuse victims (College of Policing, 2015a). This application can be accessed by victims or their family and friends who are concerned for their wellbeing and the person that is considered at risk can be provided with the subject of the applications domestic abuse history or convictions (Clare’s Law, 2014). The form is assessed by the local police force and if the named individual is deemed a risk to their partner due to their history, this will be disclosed to the partner with the intention of the subject not finding out unless absolutely necessary (SARAS, 2021). This strategy although simple is effective with assisting the police with domestic crimes as it allows for potential victims to access the necessary information before entering a potentially dangerous relationship and stopping the risk of harm before it happens.
Often officers attend domestic incidents where no criminal offences have taken place, such as two parties having a verbal argument only, meaning that there is limited action that can be taken. Due to this there is one strategy that has been developed to assist in the safeguarding of victims and allow for effective policing is the Domestic Abuse Stalking or Harassment (DASH) risk assessment, which is also known as a Domestic Abuse Risk Assessment (DARA) in other forces. This is where victims can complete a yes or no questionnaire relating to domestic abuse, stalking and harassment that allows for police to produce a risk grading for the incident that has occurred (College of Policing, 2022). The forms also allow for a paper trail, which again allows for officers to identify further risks and see if there is any form of escalation and allow for any referral that is deemed appropriate (Safe Lives, N.D). However, although a helpful tool, the victim has the right to refuse to complete one, often providing limited information to officers as to what has happened, as well as the questions being very specific and not allowing for the quantity answers such as "occasionally" and "Often" (College of Policing, 2022) all of which can have an influence on the risk grading. 
When officers arrive at an incident, it is essential that they provide safeguarding advice before leaving. Often this would be considered basic however reiterating the importance of locking doors and windows ensures that the victims have put into place every safety measure that they can. Alongside providing verbal safeguarding, there is also the option to refer victims to Crime prevention Officers or Target Hardening groups where protective measures are put in place to support the victim by installing alarm systems, CCTV, and door wedges (College of Policing, 2022). This strategy allows for the victim to have a sense of security and as well as feeling supported. 
When a domestic incident does have an offence attached, it is important that police officers take positive action and if the power to arrest is present, then it should be taken (Crown Prosecution Service 2017). This strategy allows for the protection of the victim and any children that are involved in the incident, by removing the perpetrator into police custody, with the victim knowing that there is breathing space and allows for officers to conduct a prompt investigation, sign posting and referring the victim to relevant agencies  (Crown Prosecution Service, 2017) as well as the consideration of a Domestic Violence Protection Notice (DVPN)  (Johnson and Westmarland, 2019) . A DVPN can be issued when there is no further action on an investigation and is an emergency non molestation order, which requires the perpetrator to leave the property and not return for 48 hours, allowing for time apart between the two parties and to provide support to the victim (Home Office, 2022). A DVPN can be sent to court and if deemed necessary can be extended to a Domestic Violence Protection Order, which can last 28 days, however this is usually only placed on cases that are deemed high risk of harm (College of Policing, 2015a)
Police strategy for high- risk domestic abuse is referral to a Multi-Agency Risk Assessment Conference, also referred to as MARAC, and is an effective strategy meeting where professionals who deal with domestic abuse, including police, conduct a meeting and discuss the risk of harm, any potential escalation and up to date information that allows for an effective assessment of the victim’s needs (College of Policing, 2015b). If deemed necessary or suitable, these victims are then allocated an Independent Domestic Violence Advocate (IDVA) who work with victims and establish a single point of contact, build rapport, assess level of risk, and discuss options and develop safety plans (College of Policing, 2015b). Although helpful and offer a gateway support between victims and police, it is difficult often if the victim is not engaging and not open to accepting support. In regards to my investigation the strategy of MARAC and DVPN was not required as the suspect was placed under bail conditions not to contact the victim, to which she followed, however one strategy that was utilised by the victim of my case was contact with Victim Support. This is a service that works alongside the police and acts as a single point of contact, providing information and support when requested (College of Policing, 2013) and when the case was No Further Actioned due to lack of evidence and the assault not being caught on CCTV, my victim was able to contact victim support who informed my supervisor so they could discuss the outcome together.
There are so many different strategies that have been developed over the years, and continue to be created, to ensure that officers can police effectively and to assist with supporting victims with the constant and ever-growing demand on first responders kept in mind. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 




















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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