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Student-Staff Committee Meeting – UWTSD LONDON
Programme: BSc Health and Social Care & CertHE Skills for the Workplace (Health and Social Care)
Held on: 10 July 2026, 1:27 pm
Chair: Eleni Koutsogeorgou-Andreou (Programme Manager – CertHE Skills for the Workplace)
Present:
· Eleni Koutsogeorgou-Andreou 
· Bianca Sanfilippo 
· Jolly Nwankwo 
· Joanne Biggs 
· Josef McCauley 
· Sushmita Mandal 
· Anderson 
· Benie Tchakounte Njamen 
· Gillian Gibbs 
· Gratiela Anghel 
· Michael Njuguna Muroki 
· Noemi Canu 
· Ntombizodwa Ndlovu 
· Shakirat Ogunsanya 
· Oluwapelumi Ajibola 
Apologies:
· Dr Ruzanna Gevorgyan (Academic Director) 
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Eleni welcomed all attendees and introduced the purpose of the Student–Staff Committee. Attendees introduced themselves and their roles, including new Course Representatives.
	None.
	N/A

	2. Confirmation of Minutes from previous Student–Staff Committee Meeting
	The minutes from the previous SSC meeting were confirmed by Sushmita Mandal.
	None.
	N/A

	3. Review of Action Points from previous Student–Staff Committee Meeting
	Previous actions were reviewed. Improvements had been made regarding assignment guidance, classroom management, teaching concerns, food bank distribution, classroom issues and facilities. Remaining issues included accessible toilet maintenance and food bank availability.
	Continue monitoring facilities and support services. Follow up on accessible toilet repairs and food bank provision.
	Ongoing

	4. Course Representative feedback
	CertHE Skills for the Workplace
• Delay in publication of Turnitin draft submission links.
• Students requested chilled water dispensers during hot weather.
• Some new students found Turnitin submission confusing.
• Students requested additional IT and digital skills workshops.
• Concern raised regarding students passing despite poor attendance; Programme Manager explained attendance and assessment are monitored separately.

BSc Health and Social Care
• Turnitin deadlines and submission process required clearer communication.
• Insufficient disability chairs available in classrooms for students requiring adjustments.
• Wi-Fi connectivity and charging points remained problematic.
• Students requested better communication regarding grades and assessment queries.
• Suggestion to provide structured feedback for Course Representatives to support their development.
• Positive feedback received regarding lecturers, Facilities staff and the cleanliness of the campus.
• New Course Representatives had recently started and were still gathering feedback.
	• Raise Turnitin link delays with London Assessments.
• Explore feasibility of additional IT skills workshops.
• Continue promoting Moodle submission guides.
• Facilities to ensure sufficient accessible chairs are available.
• Report faulty charging points and continue monitoring Wi-Fi issues.
• Explore development of a feedback mechanism for Course Representatives.
	Before next SSC meeting

	5. Staff response to Course Representative feedback
	Staff advised students to report issues promptly rather than waiting for SSC meetings. Guidance was provided on accessing Moodle submission guides, contacting lecturers and London Assessments, and using Student Engagement and Wellbeing services. Facilities confirmed accessible chair arrangements would be improved and explained current limitations. Water cooler requests were acknowledged but remain subject to cost considerations.
	Continue encouraging early reporting of issues and appropriate referral to support services.
	Ongoing

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc.)
	Programme teams reported positive National Student Survey (NSS) outcomes, with Health programmes achieving results in the 90% range. Student Union engagement had significantly improved. Students were encouraged to participate in curriculum review activities, workshops and University events. Programme Managers highlighted the importance of using Course Representative experience as evidence of leadership and professional development.
	Continue promoting NSS engagement, curriculum review activities, Student Union events and employability opportunities.
	Ongoing

	7. Final questions and other business
	Students were reminded to continue collecting feedback throughout the term and to report concerns promptly. Staff thanked Course Representatives and students for their constructive feedback and participation.
	Continue regular communication between students, lecturers and Programme Managers.
	Ongoing
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