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[bookmark: _Toc235472573]CURRICULUM VITAE

OLUWATOYIN R. SALU 
Coventry, West Midlands, CV2 4LE
07404560064 | toyinhoneyhoney@gmail.com


[bookmark: _Toc235472574]PERSONAL PROFILE
I am compassionate, patience, understanding, dedicated and compassionate Support Care Worker with over 10 years of experience supporting vulnerable individual within health and social care settings. Skilled in delivering person-centred care, promoting dignity, independence, emotional wellbeing, and safeguarding service users always.
Currently working I am with Fine Future as a Support Care Worker for over one year, providing high-quality support to individual with diverse physical, emotional, and non-verbal learning disabilities. Presently, studying CERTHE Skills for the Workplace in Health and Social Care Level 4 at UWTSD Birmingham Campus.
[bookmark: _Toc235472575]KEY SKILLS
· Communication and Listening Skills
· Person-Centred Care
· Teamwork and Problem-Solving
· Time Management and Adaptability
· Medication Support
· Risk Assessment and Documentation
· Learning Disability Support


[bookmark: _Toc235472576]EMPLOYMENT HISTORY
Support Care Worker – FineFuture Care Ltd (2025 – Present)
· Delivering high-quality, dignified person-centred support to vulnerable adults.
· Supporting clients with personal care, nutrition, and emotional wellbeing.
· Administering medication, attending appointment and caregiving.
· Completing care documentation and risk assessments.
· Supporting individuals with anxiety and learning disabilities.
Health Care Assistant – Royal British Legion (2020 – 2022)
· Assisted residents with personal care, mobility, and continence care.
· Maintained patient records and promoted dignity and independence.
Healthcare Assistant – Ensure Care Ltd (2020)
· Assisted clients with hygiene, feeding, and mobility support.
Health Care Assistant – Fosse Healthcare (2016 – 2019)
· Supported clients with daily living activities and emotional wellbeing.
·  Helped to manage resident’s physical disabilities including mobility and incontinence.
[bookmark: _Toc235472577]EDUCATION AND PROFESSIONAL QUALIFICATIONS
· CertHE Skills for the Workplace in Health and Social Care Level 4 (Presently)
· Level 2 Functional Skills (English) – City & Guilds 2022.
· Further Study in Health – Open College Network 2021.
· Level 1 Functional Skills (Mathematics) – Pearson Edexcel 2021.





[bookmark: _Toc235472578]PROFESSIONAL TRAINING AND CERTIFICATIONS
· Nutrition and Hydration, Duty of Care, End of Life Care.
· Equality, Diversity and Inclusion, Person-Centred Care, Mental Health Awareness.
· The Oliver McGowan Mandatory Training, Risk Awareness.
· Dignity in Care, Oral Care, Pressure Area Care, Fall Awareness.
· Anxiety Awareness, Learning Disability Awareness, Safeguarding Adult Level 2.
· Infection Prevention and Control, Moving and Handling Training.
[bookmark: _Toc235472579]HOBBIES AND INTERESTS
· Volunteering and Mentoring: Enthusiastic about giving time to charities, community projects directly mirror the core values of care works.
· Personal Wellbeing: Improve resident wellbeing and empower diverse communities through Coventry UK City of Culture.
REFERENCES
Reference from FineFuture and previous employers covering 10+ years of service available upon request.











[bookmark: _Toc235472580]PERSONAL STATEMENT
I am delighted to apply for the position of Senior Support Assistant (Adult Social Care) at Avery HealthCare Group Ltd, Avalon Court Care Home, Till Hill, Coventry, as advertised on Job NHS UK. With over 10 years of experience in the health and social care sector, primarily within the Coventry axis, I have developed a profound commitment to improving the lives of vulnerable adults. I am enthusiastic about providing compassionate, person-centred care that promotes dignity, independence, and wellbeing. Working as a Support-Care Worker with FineFuture for over one year, I have developed the practical skills, confidence and professional values needed to deliver high quality care while supporting individual with diverse physical, emotional, and social needs. I am now seeking to progress into a senior role where I can take on greater responsibility, mentor colleagues, and contribute to maintaining the highest standard of care.
My long-term career aim is to become an experienced leader within the health and social care section. I am committed to continually improving my knowledge and professional practice through education, reflective learning, and ongoing training. I believe that a Senior Support-Care Worker should lead by example, encourage teamwork, promote safeguarding, and ensure that every individual receives safe, effective, and person-centred care. I am eager to contribute these qualities to Avery Healthcare Group while continuing to grow professionally.
Alongside my practical experience, I am currently studying for a Certificate of Higher Education (CertHE) in Skills for the Workplace in Health and Social Care at the University of Wales Trinity Saint David. This programme has strengthened my understanding of safeguarding, effective communication, equality and diversity, person-centred care, ethical practice, professional responsibilities, and reflective practice. It has enabled me to combine academic knowledge with practical experience, helping me make informed decisions and deliver evidence-based care in the workplace.
My current employment with FineFuture, I support individuals with varying level of physical disabilities, learning disabilities, and complex care needs. My responsibilities as include assisting with personal care, administrating medication in line with policies and procedures, maintaining accurate care records, encouraging independence, promoting dignity and respect, assisting with moving and handling. I also support with nutritional needs, assisting in preparing meals and feeding, supporting individuals with personal shopping, and communicating effectively with service users, families, and multidisciplinary professionals. I have a strong understanding of the importance of safeguarding vulnerable adults and always work in accordance with legislation, organisational policies, and professional standards.
My personal strengths include empathy, patience, resilience, integrity, and excellent communication skills. I build trusting relationships, with the people I support by listening carefully, respecting their choices, and recognising their individuality. I remain calm under pressure and can respond appropriately in challenging situations while maintaining professionalism. I am dependable, organised, and committed to providing consistent, high-quality care. My colleagues recognise me as someone who works collaboratively, supports others willingly, and maintains a cheerful outlook even during demanding shifts.
I have also completed few professional training courses that have strengthened my competence in health and social care. These include safeguarding, duty of care, equality, diversity and inclusion, person-centred care, mental health awareness, learning disability awareness, risk assessment, falls prevention, oral care, nutrition and hydration, pressure area care, dignity in care, end-of-life care, and the Oliver McGowan Mandatory Training on Learning Disability and Autism. These qualifications demonstrate my commitment to continuous professional development and my desire to provide safe, compassionate, and evidence-based care.
I believe I would bring significant value to Avery Healthcare Group because I combine practical care experience with strong academic foundation and genuine passion for improving the lives of others. I understand the importance of leading by example, maintaining high professional standards, supporting colleagues, and ensuring that residents receive personalised care that respects their dignity preferences, and independence. I am confident that my leadership potential, commitment to lifelong learning, dedication to compassionate care would enable me to make a positive contribution to team.
I would be glad to join Avery Healthcare Group as a Senior Support-Care Worker and contribute to your reputation for delivering exceptional care. I am enthusiastic about developing my leadership skills while helping to create a safe, supportive, and respectful environment where residents can enjoy the highest possible quality of life. I am confident that my experience, education, and commitment to excellence would make me a valuable member of the organisation.                                        
[bookmark: _Toc235472581]SWOT ANALYSIS AND PERSONAL DEVELOPMENT PLAN (PDP)
[bookmark: _Toc235472582]SWOT ANALYSIS
In relation to the role of Senior Support Worker (advertised by Avery Healthcare Group Ltd)
	STRENGTHS
	WEAKNESSES

	· Over 10 years’ experience across the health and social care sector, including a current Support-Care Worker role at Finefuture.
· A range of completed professional training and certificates relevant to care delivery (e.g. safeguarding, medication administration, moving and handling).
· Effective communication and people skills.
· Currently studying towards a Level 4 Health and Social Care qualification, strengthening my theoretical underpinning of practice.
	· No formal, paid experience yet in a senior or shift-leading capacity, so people-management skills are still developing.
· Limited experience reviewing care plan independently.
· Need to strengthen leadership and management knowledge.
· Limited confidence engaging and holding the attention of a wider audience/group, identified in recent presentation feedback.

	OPPORTUNITIES
	THREATS

	· Avery Healthcare is a large, established provider with structured induction, in-house training, and clear career progression routes.
· Completing my Level 4 qualification over the next two years will open further progression toward degree-level and management roles.
· Growing demand for experienced senior care staff as the workforce strategy highlights ongoing recruitment and retention pressure across the section.
· Sector-wide investment in training and career pathways for social care staff, including the Care Certificate and apprenticeship routes (Skills for Care, 2026).
	· High workload and staffing pressure.
· Competition from other experienced. candidate applying for the same senior roles.
· Balancing full-time work, full time study, and personal life.
· Risk of stress and burnout.




[bookmark: _Toc235472583] PERSONAL DEVELOPMENT PLAN (PDP)
	GOAL
	ACTION
	TIMESCALE
	RESOURCES
	MONITORING
& EVALUATION

	1. Develop leadership and shift-supervision skills
	· Shadow my current shift leader/ senior at FineFuture and take on delegated lead duties where possible.
· Complete Avery Healthcare in house induction any leadership/supervisory training offered.

	Months 1-12: shadowing and training.
Months 12-24: leading shifts independently with support available.
	Employer and mentor.
	Quarterly supervision appraisal meetings with manager and feedback from colleagues.

	2. Improve audience engagement and confident group communication
	· Practise team briefings/handovers in front of colleagues before delivering.
· Volunteer to lead at least one handover or toolbox talk per month once in the senior role.
	Months 1-6 practising with peers. Months 6-24: leading real briefings monthly, reviewing progress every 6 months.
	University and senior colleague support
	Self-reflection using Gibbs’ (1988) reflective cycle after each briefing. Verbal feedback from tutor/supervisor.

	3. Professional development
	· Complete CPD and begin Level 5 to achieve a degree and or attain management qualification.
· Undertaking training Avery Healthcare provides.
	Months 1-24: ongoing study, aiming to acquire a degree.
	Skills for care
University degree.
	Certificates, reviews, Module results, tutor feedback, and annual appraisal.





[bookmark: _Toc235472584]GIBBS’ REFLECTIVE CYCLE (1988) - CRITICAL RELFECTION ON PRESENTATION ASSESSMENT
[bookmark: _Toc235472585]DESCRIPTION
Gibbs’ Reflective Cycle (1988) provides a structured framework for reflecting on experiences to improve future professional practice (Gibbs, 1988). I recently delivered a 5-minute PowerPoint presentation titled "Communication as a Key Skill.” The presentation explored the importance of communication in Health and Socal Care, utilizing Argyle’s Communication Cycle as the theoretical framework and applying it to a practical example (Argyle, 1972). The objective was to demonstrate how effective communication facilitates better care outcomes.
[bookmark: _Toc235472586]FEELING
To the best of my knowledge, I know that I prepared well, but before the presentation I felt physically uncomfortable and distracted due to the scorching heat, which exacerbated my menopause symptoms. This internal state made me feel anxious about my ability to focus. During the delivery, I was aware that I was not fully engaging with the audience, feeling detached despite knowing the contest well. Post-presentation, the lecturer’s feedback confirmed my feelings: while I spoke well and answered questions effectively, but I lacked audience engagement and needed more practice to stay focused (Lecturer Feedback, 2026). Though, I felt encouraged by my lecturer’s positive feedback while recognising the need to improve.
[bookmark: _Toc235472587]EVALUATION
The presentation was successful in terms of content and verbal articulation. According to the (Lecturer Feedback, 2026) noted that I “spoke very well” and answered question “quite well.” However, the performance was not excellent due to lack of interactive engagement. My physical discomfort was a significant factor; research indicates that menopause symptoms can negatively impact cognitive focus and professional presence if not managed (Scott et al., 2026). While the content was strong, the delivery lacked the “connection” necessary for a truly impactful presentation and an effective communication is central to safe, person-centred care.


[bookmark: _Toc235472588]ANALYSIS
The lack of engagement directly relates to Argyle’s theory, which emphasises the reciprocal nature of communication (Argyle, 1972). Without active feedback and engagement from the audience, the communication cycle is incomplete. My internal distraction (menopause symptoms) functioned as a ‘barrier’ to the cycle, preventing me from reading and responding to audience cues effectively. According to High-Speed Training (2025), non-verbal engagements is often more impactful than the words itself in professional presentations. My experience highlights the critical link between personal well-being and professional delivery; a senior role will require me to maintain focus even under physical or environmental stress.

[bookmark: _Toc235472589]CONCLUSION
This experience highlighted that content knowledge is only one part of effective communication. To progress as a Senior Support Worker, I must be able to engage my team and residents actively, regardless of personal discomfort. I have identified that my verbal skills is a strength, but my interactive engagement and focus under pressure are areas requiring targeted development. Reflecting on feedback will help me become more confident Senior Support Worker.
[bookmark: _Toc235472590]ACTION PLAN
	IMMEDIATE
	SHORT-TERM
	LONG-TERM
	ONGOING

	Research and implement cooling and focus strategies for future presentations (e.g., hydration, breathing techniques).
	Enrol in an interactive communication workshop to practice audience engagement techniques (Usera, 2023).
	Consult with a GP to optimize menopause management and ensure it does not hinder my professional progression into senior leadership (Keye et al., 2025).
	Seek regular feedback on my “Presence” and “Engagement” during team meetings and handovers to build confidence and skill.






[bookmark: _Toc235472591]REFERENCES
Argyle, M. (1972). The Psychology of Interpersonal Behaviour. 2nd end. London: Penguin Book.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Further Education Unit. Oxford: Oxford Polytechnic.
High Speed Training (2025) Non-Verbal Communication in Health and Social Care. Available at: https://www.highspeedtraining.co.uk/hub/non-verbal-communication-health-social-care/ (Accessed: 11 July 2026).
Keye, C., Murphy, M., Saab, M.M. and O’Driscoll, M. (2025) Menopause education of healthcare professionals: A scoping review protocol’, PLOS ONE, 20(11), pp. 1-10. https://doi.org/10.1371/journal.pone.0325012 (Accessed: 15 July 2026).
Lecturer Feedback, (2026). Verbal Personal Communication. UWTSD Birmingham Campus Louisa House LR03.
Scott, J., Harris, J., Mytton, K. and Raine, M. (2026) Menopause and the healthcare workforce: a scoping review and stakeholder consultation. BMC Health Services Research, 26 (1) (286), pp. 1-11. Available at: https://doi.org/10.1186/s12913-025-13906-z  (Accessed: 11 July 2026).
Skills for Care, (2026) Care Certificate and Apprenticeship in Social Care. Available at: https://www.skillsforcare.org.uk/Developing-your-workforce/Care-workforce-pathway/The-Care-Workforce-Pathway.aspx (Accessed: 9 July 2026).
Usera, d. (2023) Audience Engagement Techniques in Oral Presentations, Business and Professional Communication Quarterly, 86(4), pp. 1-12. https://doi.org/10.1177/23294906231190575 (Accessed: 15 July 2026).
2


image2.png
Prifysgol Cymru
Y Drindod Dewi Sant

UnlverS|ty of Wales
Trinity Saint David

3:"




image3.png
Cookies on NHS Jobs

We've put some small files called cookies on your device to help us make
improvements to our site.

To improve our site we'd also like to use cookies which will send information to
Google Analytics. You can read more about our cookies before you choose.

Accept analytics cookies Do not accept analytics cookies

13128 Your feedback will help us to improve this service.

< Go back

Avery Healthcare Group Ltd.

Senior Care Assistant

I This job is now closed

Job summary

Package Description: At Avery Healthcare, we are all about supporting the
people who care for our residents. We know how hard our teams work, and
were here to celebrate and support you every step of the way. When you join
us, youll be making a positive impact on residents lives every day your
compassion and dedication truly make a difference. Were committed to helping
you grow in a caring, supportive environment, with opportunities to learn and
develop throughout your career. And as part of our close-knit team, youll
experience a culture that values respect, compassion, and a shared commitment
to exceptional care. Were now looking for a warm, enthusiastic, and dedicated
individual to join our award-winning team as a Senior Care Assistant at Avalon
Court Care Home in Coventry. If this sounds like the place for you, wed love to
hear from you! ABOUT THE ROLE Your focus as a Senior Care Assistant will be to
support and work alongside the Care team to deliver high standards of personal
care, providing a safe, caring, innovative, open, supportive, and inclusive
environment for residents, visitors and staff. Other r

Main duties of the job

The Senior Care Assistant role at Avery Healthcare involves supporting the care
team to deliver high standards of personal care, ensuring a safe and caring
environment for residents. Responsibilities include monitoring resident
wellbeing, participating in care planning and evaluations, supporting
medication requirements, supervising staff, and acting as a key contact with
residents and their visitors. Candidates need to live values like compassion and
respect, have NVQ 3 or equivalent in care, two years' experience in a similar
environment, effective communication skills, a positive attitude, and flexibility.
Successful applicants must pass a DBS check and prove eligibility to work in the
UK.

About us

Avery Healthcare is a leading provider of luxury care homes in the UK, known
for creating enriching experiences for both residents and employees. Avery
believes in meaningful lives through exceptional care, with over 100 homes
offering supportive environments for staff to feel valued and empowered. Their
vision is 'creating meaningful lives together,' ensuring later years are as
fulfilling as earlier ones. Avery's reputation is built on a culture that values
respect, compassion, and commitment, making it the preferred choice for both
residents and personnel. They undertake DBS checks and ensure all employees
are eligible to work in the UK.

Date posted
08 July 2026

Pay scheme
Other

Salary
£13.75 an hour

Contract

Permanent

Working pattern

Full-time

Reference number
1524431050
Job locations

Avery Healthcare
Tile Hill

V4 9YQ

United Kingdom

° Job description

° Person Specification

Employer details
Employer name
Avery Healthcare Group Ltd.

Address

Avery Healthcare
Tile Hill

V4 9YQ

United Kingdom

Employer's website

https://www.averyhealthcare.co.uk/ (Opens in a new tab)

For questions about the job, contact:
Recruitment Team
Avery Healthcare

Recruitment@averyhealthcare.co.uk

Aver§
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Privacy notice

Avery Healthcare Group Ltd.'s privacy notice (opens in a new tab)
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